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[bookmark: _Toc71189370]Introduction
In this report I will reflect on skills which I have developed over the past year as a Special Constable and experiences which have taught me valuable lessons. I passed out as a Special Constable for South Wales Police in March 2020 after completing 15 weeks of initial training and have enjoyed volunteering out of Townhill Police Station since. Between September 2020 and April 2021, I have completed just over 226 hours of volunteering. My role consists of assisting regular police officers with their duty to increase officer numbers and also to help the neighbourhood policing team with any patrols or warrants they need extra officers for. This role, despite being voluntary, holds the same core values and competencies of a full-time police constable; with the key aims being to protect life and limb, uphold the law firmly and fairly, to prevent crime and to uphold the Queen’s Peace (Police Foundation 1996). Throughout the past year of volunteering as a Special Constable I have learnt invaluable and fundamental lessons, ones which will improve my future role as a Police Constable. Some of these skills which I have developed include communication, team working, integrity, transparency, public service and leadership. I will be using Gibbs’ Reflective Model to reflect on my experiences as a Special Constable, going through the process of describing, feelings, evaluation, analysis, conclusion and action plan regarding each topic of knowledge (University of Edinburgh 2020).
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[bookmark: _Toc71189372]Integrity
The College of Policing (2016) states that in order to have integrity, a police constable should “demonstrate courage in doing the right thing, even in challenging situations”. A specific situation where I feel like I demonstrated integrity whilst being a Special Constable would be when I had to arrest a well-known public figure. Whilst I was alone with this individual and my colleague was speaking to another member of the public, the female begged me not to arrest her due to the repercussions it could have had on her if the public were to find out, however, I feel like I upheld the law in the correct way and made the right decision to arrest her. It could be argued that it could have been an easier option to give her words of advice and let her go but it would not have been ethical due to the crime which she had committed. Whilst at the incident I felt uncomfortable and surprised that the woman would put me in the awkward position of asking me not to arrest her; she knew she had done wrong but she believed she should not be punished due to the role which she had within the community. The main thought which was running through my head at the incident was mine and my colleague’s safety; the information and intelligence we had on this individual made us aware she would likely resist arrest. I simply wanted to explain what was going to happen and why it was going to happen, making sure that the female was as calm as she could be to ensure it happened smoothly. In hindsight, I do feel like I handled the situation well and despite feeling apprehensive and uncomfortable throughout I did not show this to anyone at the scene. 

When looking back at the experience I can see that it was a success overall as I did achieve the goal of arresting the suspect at the scene without her physically resisting the arrest as I thought she was going to. Myself and my colleague remained safe throughout the incident and ensured to remember key information from our officer safety training. However, I feel I could have acted in a more confident manner in order to come across as firm; if I was to do this perhaps the woman would not have tried to persuade me to let her get away with the crime she had committed. When my colleague joined me and agreed with my decision to arrest the female, he took the lead in explaining the situation and reasons why she was going to be arrested. The way that my colleague spoke to the individual with such confidence and certainty made her accept the decision a lot faster than when I had previously dealt with her alone. Despite leaving the incident feeling disheartened that I did not have this stern persona when dealing with the female; watching the way that my colleague spoke to her really taught me how to deal with it myself in the future. I now believe if I was in this situation again, I would not look for my colleague’s help unless I really needed it. I would have the confidence to know what to say and how to be firm with someone I am dealing with.

[bookmark: _Toc71189373]Public Service
‘Selflessness and respect’ are the two principles which the College of Policing (2016) believe public service link to, these are vital concepts to uphold whilst being a Special Constable. One incident where I feel like I learnt the ability to deliver a good service would be when I got a domestic abuse victim in touch with my local church and food bank. The woman was living alone in a flat without any heating, electric or food availability; I wanted to help her in the best way that I could, therefore I decided to contact my vicar to drop off daily food supplies to her address. This is something which at the time I did not think much of, I thought it was just a normal supportive response to the sad situation that the woman was in. However, after speaking to my Sergeant who thought it was above and beyond my role, it taught me the value of public service. Thinking back on this experience I am very proud of what I did, and I am very happy when I think of how thrilled the woman was. When trying to evaluate the incident there are not any negatives due to the success and positive nature of what occurred. 

In conclusion, I believe that this incident was a positive one overall and something to tell other police officers, so they are aware of services like local food banks. Since this experience I find myself thinking outside of the box for other ways which I can help individuals, it has taught me to really think of other people’s needs. I have signed more people up to the food bank since this experience, and other members of my team have also referred people to the church. 

[bookmark: _Toc71189374]Transparency
When undertaking a public facing role like that of a Police Constable it is fundamental to be transparent in every aspect of the job. That means not only being transparent in decision making but also in your development and skills (College of Policing 2016). I have experienced times throughout my voluntary role where I have not had the knowledge of how to deal with a situation; for example, I am not knowledgeable with traffic offences. I once experienced my colleague stop a car for not having insurance, and while I know that is an obvious crime, I did not know the correct procedure on dealing with it. Throughout the incident I was transparent about this and informed my colleague at the earliest opportunity that I was not confident in this process. 

Despite feeling uncertain and apprehensive about what was going on, I knew it was important for me to observe my colleague to learn the process for the future. I know feel fairly confident in the procedure of seizing a car for different offences. The incident was good overall as I developed skills which I did not previously have. I did find it embarrassing that I did not know what to do, but I am glad I was mature enough to admit that. The only bad thing about the incident that I can think of is that if my colleague was unsure on what to do, he would have had to call another police officer for assistance. This incident, along with others where I have been unsure on what to do, I have learnt the importance of asking for help. The only way to develop my learning ability is to ensure I know what to do the next time I am faced with a similar situation. I understand that being transparent and open when I am in new situations is fundamental in order to grow and learn new things. 

[bookmark: _Toc71189375]Teamwork 
According to Tuckman’s Teamwork Theory there are four stages of working with a team, these are forming, storming, norming and performing (Egolf and Chester 2001). In the forming stage, the team are not familiar with each other and everyone is busy finding their own place within the group. The storming stage is where people start to think of themselves as part of the group, but it is often followed by people questioning and challenging each other as they gain confidence. The norming phase is where everyone knows what each individual in the group is doing and their sense of teamwork is at its strongest. Finally, the preforming stage is where the task is completed with a close-knit team who achieve the final result. 

My role as a Special Constable has taught me the importance and value of working well within a team. Being in often dangerous and unexpected circumstances you need to trust the people who you are working with in order to be able to do the job. Often the tough calls are the ones which bond you to your team, this is something which I experienced not long after passing out as a Special Constable. After dealing with an unforgettable incident it was like I had skipped straight through to the norming phase with my team. We had gotten a call to attend a woman who was in a mental health crisis and having a breakdown on a different patch, myself and my colleague were the only ones free to attend. Upon arrival the woman was very distressed and was throwing glass down the stairs in our direction; after explaining over the radio what was going on, the rest of our team turned up as backup. Thankfully no one was injured during the incident, including the female. However, we had to use our CS Spray in order to gain control of the situation. 

Being very new within the role at the time of this incident my only thoughts and feelings throughout this call were fear and the likelihood of getting injured. I was so relieved when the rest of the team showed up as I did not feel like there was as much pressure on myself to get involved, as plenty more male officers had turned up knowing what to do. Overall, this incident did go well as everyone was safe and the woman was eventually conveyed to hospital for treatment. However, an evaluation of how I personally dealt with it would probably be a negative one as I did not feel like I got involved as much as I could have. I did not get involved in physically restraining her which I feel I should have. There were certain times throughout the incident which I am impressed with how I handled it, for example I saved the dog from inside of the house and carried him outside to other family members who were in the garden. I also spoke to the family members a lot and tried to reassure them that the woman was going to be alright.

This incident taught me a lot about not only the importance of teamwork when working in the police, but also about myself and what makes me uncomfortable. Restraining people and getting hands on when necessary is something which I do not feel comfortable doing yet, I put this solely down to a lack of confidence having not done it enough times. If I was to be in this situation again, I would try and be more open to getting involved in the physical side of calls. I trust my colleagues enough within the team to know that they have my back, therefore I need to have this trust within myself that I know what to do.  

[bookmark: _Toc71189376]Communication 
When discussing the importance of communication, it is vital to understand what the definition is; Ruler (2018) stated that in Latin communication means ‘to share with’ and ‘to discuss together’. During my role as a Special Constable I have found myself adopting a one-way approach to communication where the situation necessitates it. This is where I am the sender of information and the other person listens to the one-way information, this theory is known as a good source of persuasive communication (Ruler 2018). It is fundamental to be persuasive and reason with people when undertaking the role of a Special Constable, this is something we learn in training known as the ‘5 step appeal’. The first step is the simple appeal, followed by the reasoned appeal, personal appeal, final appeal and then taking action if they do not comply (College of Policing 2020). One experience over the past year of volunteering where I have not reasoned appropriately occurred when dealing with a domestic related call in an upper-class area of Swansea. At this incident the individual did not take kindly to the fact I was a young female attempting to tell him what to do, he did not like the fact I was assertive towards him and believed I was acting disrespectfully. It was extremely difficult to appeal to the male and I came to the conclusion that no matter what I said, he had taken a dislike to me, and I was not going to get through to him. I called my male colleague over to take over the conversation and the male instantly calmed down and cooperated. 

At the time of the incident it was frustrating that I was not taken seriously because of my age, even reflecting on the incident I still feel the same irritation. However, in hindsight I can now accept and deal with someone who does not want to cooperate with me. Evaluating the experience, I feel like there were more positives than negatives overall. Despite being unsuccessful in communicating with the man personally, I am pleased that I thought to ask a colleague to step in. Not only have I developed the understanding of what to do if a situation like this occurs again, I can also accept that I am not always going to get along with everyone I meet. People react differently depending on the person they are talking to, and since this experience there have been times where a member of the public has not liked a colleague and it has been down to me to step in and take over. This is not a personal thing; it is something that you learn through experience. If I was to deal with a situation like this again I feel like I am equipped with the knowledge of how to deal with it, I would include a colleague in the conversation early on if I believe the person I am speaking to is not compliant with what I am explaining. I hold the credence that you talk to different people accordingly, it is about equity and not talking to everyone you meet the same way. For example, the way that I would communicate with someone young is very different in comparison to an elderly person. This is something I have learnt since being a volunteer and will work on throughout my career. 

[bookmark: _Toc71189377]Leadership
According to Cherry (2021) the Trait Theory of leadership states that some people are born with the characteristics to lead, and some people are not. These leaderships traits are consistent throughout any situation that a person is in and they will always adopt a leadership role. With this theory being considered, I do not hold the credence that I am an individual who was born to be a leader. Throughout my role as a Special Constable I have not had many opportunities to take the lead of a situation, this is always left to the more senior full-time Police Constable who I am paired with. Even if I was given the opportunity to lead, I do not feel confident enough in my personal knowledge to successfully take on that role. I have been the arresting officer for several arrests I have undertaken, however, even then I do not feel like I lead the situation. Each arrest I have experienced has been straightforward, with the suspect not having any resistance to my directions. Despite feeling like I have not successfully led a situation or a group of people in my role, I do feel like I have learnt different things about myself regarding leadership. I have learnt that I prefer to be led thoroughly with specific explanations and instructions on what I need to complete. I do not work well with a laissez-faire manager who does not lead and manage well. This is important for my development as I am aware of how I work at my best.

[bookmark: _Toc71189378]Conclusion 
In conclusion, it is clear that my role as a Special Constable over the past year whilst at University has taught me fundamental life lessons. Not only have I developed personal skills, I also have an insight into the role I want to do as a career. This allows me to know my strengths and weaknesses before starting the role full-time, aiming to improve my leadership and communication skills from the offset. I am also aware of the importance of having a representative police force, including people from all demographics and backgrounds. Being inclusive with constables from different cultures, religions, age groups etc allows for the public to feel allied and included in the priorities of South Wales Police.     

[bookmark: _Toc71189379]Testimonial

Caitlin has been a Special Constable with South Wales Police since November 2019 and since then she has volunteered over 750 hours to serving her communities.
 
Caitlin has been a highly valued member of the team over the time that she has been with us. She is highly valued as an officer by her colleagues and has always received positive feedback.
 
Caitlin is a hard-working member of the team and is always punctual. If she states that she is going to attend a duty, then she always does and we can rely on her attendance.
 
Caitlin has worked alongside response policing team, neighbourhood policing teams and also alongside community safety policing teams. Throughout her time with us she has developed her natural skills to be able to talk to people and she has become a very competent police officer.

AS/Sgt 7412 Joshua Hansford       
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