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[bookmark: _gjdgxs]Summary of the Care Plan
	A care plan is an agreement between the patient and the service provider to help manage your health care and support daily activities (Miyo, 2020). For this care plan data from a patient residing in one of the UK’s care homes has been collected for analysis. The elderly person is of 97 years, a female named Audrey Smith Dob, an Irish British and catholic by religion. She has medical issues such as high blood pressure, glaucoma, hard of hearing issues with her right ear and kidney issues. High blood pressure triggers feelings of getting anxious and hypertensive at times. Whereas glaucoma makes it difficult to see at dark times and requires more light to avoid glare and blurry vision. As she is also hard of hearing, care staff ensures that they communicate on the same level, in front of her so that it becomes possible to understand properly. She also suffers from chronic kidney disease which requires proper water intake and frequent ultrasounds. Kidney diseases have been found common among people as they get old.
She can usually perform routine task with little help and takes her medicine by herself. She is not allergic, and no unknown allergic symptoms have been seen up till now. The care staff is aware about her situation and knows that the resident does not likes too much support and gets anxious often due to age factor. There is always a risk of fall as she moves with walking aid and risk of heart stroke due to high blood pressure. She is aware about the internet but does not use a smartphone. Her interest is towards watching political talk shows on TV and dislikes constant monitoring from the care workers. Most important date for the person is death anniversary of her spouse.

[bookmark: _30j0zll]Person Centred Practice and Advocacy Approach
	Over the years transformations have been taking place in social care in the UK to ensure more collaborative processes in the healthcare sector (Carvalho, et.AL, 2017). Providing patients with the options to decide for themselves have enabled long-term well-being and health. As they feel more involved in the decision-making process, they receive support at every step (McCormack, Dewing and Mccane, 2011). Person centred approach and advocacy is not a one-time task rather is an ongoing facilitation of development of patient care and service providers.
Principles of person-centred care approach (Philips, 2015):
· Treat people with dignity, respect and compassion.
· Take in account personal preferences and needs.
· Offer customised care, support, and treatment.
· Emotional support through family and friends
· Ensuring physical comfort and safety

[bookmark: _1fob9te]Influence of Organisational and Governmental Policies
Organisational and governmental policies set out a general guideline for delivering safe and cost-effective quality care for the people (Hanratty, et.AL, 2012). Organisational policies provide a framework according to which care staff can provide services and achieve greater understanding of the patients, whereas governmental policies ensure that each person has the right to social care and services they opt for through local communities (Stuckler, 2017). For this care plan, we need to ensure that the care staff meets the required standard, can fulfil the required service, and conduct activities in a positive manner.
The Care Act 2014 recognises the support the elderly need, providing a statutory framework for the people explaining what kind of care people should expect and should receive (GOV UK, 2020). It is based on a comprehensive policy, some key policies include regulations related to the minimum eligibility threshold, the limit on the amount anyone needs to pay towards costs of care and safeguard personal well-being. This act is based on six key principles (Local Government Association, 2014):
1. Empowerment
2. Protection
3. Prevention
4. Proportionality
5. Partnership
6. Accountability	
Health and Social Care Act 2008 also provides protection for the elderly, as this regulation ensures that the registered care provider is of good character, able to perform tasks, have the required qualifications and expertise, and can carve out regulated activity (GOV UK, 2020).

[bookmark: _3znysh7]Theories of Ageing
One of the most important and functional theories of ageing is disengagement theory, which explicitly states that ageing is a natural process and with time as people age they withdraw from the society and relationships which were once more important to them (Asiamah, 2016). And it is a biological process of ageing in which we require others to take care of ourselves just like when growing up. Therefore, we can link this theory to Audrey's case, as she requires monitoring of the care staff and has also withdrawn from interaction with the society, living in a care setting.
Another significant theory which is activity theory states that old people remain happy when they stay active and have social interactions (Pathath, 2017). In order to maintain a positive sense of self, the person gets engaged with some other roles after their retirement, which in return have benefits in terms of health and happiness. As per the case study discussed above, this theory cannot be applied, as it requires an active and energetic person, whereas Audrey seems to be affected by medical conditions and movement issues which cannot make her more productive or function.

[bookmark: _2et92p0]Recommendation for Improvement
The care plan assessment provides us with the information and data of the patient, which can be used by interdisciplinary teams to provide better support and help. Continuous control and monitoring approaches must be in place. We must ensure that the person must not experience loneliness or feel isolated. Mostly, the patient must be frequently appreciated and encouraged to ensure they don’t lose sense of self-worth which also impacts the overall health issues.
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