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PERSONAL STATEMENT
 
I am a highly enthusiastic, well-organised and flexible individual with the ability to work consistently well under pressure and meet deadlines. Through my experience working in different jobs I have gained and developed many valuable life skills. I have always maintained a professional attitude when dealing with members of the public, sometimes in very stressful and unpredictable circumstances. During my working life I have realised the importance of working well in a team, but also, the importance of using my own initiative and ability to show responsibility in the workplace. I always enjoy learning new skills and am extremely keen to commit and apply myself to a challenging and rewarding career.
 
EMPLOYMENT HISTORY
 
May 2018 – January 2019
Store Manager- Clive Mark School Wear
 
· Managing the daily running of the shop
· Financial transactions including end of day cashing up and banking
· Providing training for new and existing members of staff
· Competed orders and returns
· Communicated with various levels of staff
· Interacting with customers and dealing with complaints
 
September 2017- May 2018
Sales Assistant - SCS at House of Fraser
 
· Give tailored advice to customers based on a great conversation around their personal needs and recommend products that meet their requirements
· Provide after sales care and support
· Drive and deliver on monthly kpi’s
· Provide a high level of professional service to drive and build brand loyalty
· Manage and completed daily administration duties 
· Building rapport and relationships with customers via call backs to ensure customer satisfaction 
 
July 2016 - September 2017
Manager - Artisan People Luxury Beauty Fragrance Agency
 
· Leading recruitment by liaising job sites to place adverts about vacancies to arrange interviews
· Booking interviews and vetting potential staff for luxury counters
· Booking meetings with potential clients and building leads to generate new business 
· Training new team members and providing effective coaching on brand products
· Correlating data of various lines of products and managing a live data base 
· Building rapport and relationships with counter managers as well area managers and store managers
· Achieved end of year sales figures (Dec 2017) ended at 160% up on the last 5 years, ranking 5th overall for over all year on year revenue growth
 
November 2014 - July 2016
Fantasia and Freya Bra Consultant - Debenhams
 
· Providing excellent customer service and professional advice on measurements to customers on their lingerie purchases 
· Managing stock lines ensure current merchandising is correct and following the company guidelines 
· Completing weekly paperwork and admin duties 
· Achieving monthly kpi targets 
· Working a long side Debenhams manager to set and archive weekly goals 
· Making a personal diary of appointments 
· Ensuring the shop floor is always kept to a high standard
 
November 2013 - February 2014
Sales Assistant - Perfume shop
 
· Always deliver an excellent level of customer service
· Ensuring all customer enquiries, complaints and general sales are dealt with in a timely and professional manner
· making sure the perfumes on the shop floor are always correctly and fully stocked
· Ensuring that all pricing is correct and in line with current promotions
· Working on my own initiative as well as with team members to deliver store targets
· Keeping the shop floor and displays clean and to a high standard of presentation 
· Weekly stock reconciliation
 
 
August 2014 - November 2014
Care Worker - Custom Care
 
· Helping and providing care vulnerable adults
· Preparing meals
· Assisting with daily tasks such as washing, getting dressed dispensing medicine
· Ensuring the clients environment is Clean, safe and free of danger
· Manage my own timekeeping
 
EDUCATION & QUALIFICATIONS
UNIVERSITY OF WALES DAVID SAINT TRINITY 
JANUARY 2020- PRESENT 
UNDERGRADUATE HEALTH AND SOCIAL CARE LEVEL 4 
 
Harborne Hill Secondary School
September 2002 – July 2007
G.C.S.E – English, maths, science 
 
South Birmingham College
September 2012 – August 2013
Beauty Therapy - level 2
 
Highfield 
HABC Level 2 certificate in Principles of Providing Security Services (QCF)
 
 
REFERENCES AVAILABLE ON REQUEST


12th October 2020

Re: sexual health assistant 

Dear Hiring manager,

Please accept this letter as an expression of my interest of Sexual health assistant manager you currently are advertising, 
I am a highly motivated and progression focused health and social care student with a career in customer service faced roles. 
I am highly motivated person with skills of working in a face to face environment, I can adapt to any given situation and can relate to many situations in life. 
I have impeccable time keeping and self-awareness of tasks also been able to use my own initiative.
In my pervious roles I have contributed a wide range of skills, communication, team building and leadership skills being the main skills I have displayed in a working environment. 
I am progressive minded and very diligent in my working life. 
Thank you for taking the time to consider my C.V 
I would greatly appreciate the opportunity to work at the Clare well clinic. 

Warmest Regards
Dominique Richards 


*** Sexual health Assistant manager *** 

Are you interested in sexual health? 
Currently a student in health and social care level 3+?

We have an exciting new job opportunity for the right candidate to join our team at Clare well clinic in Birmingham, we are a small private sexual health clinic in the heart of Birmingham city centre looking for a self-motivated team member to join our organisation in helping Birmingham improve their knowledge and well-being of sexual health. we are looking for someone with previous roles in face to face customer service with the ability to adapt to any situation. 

Job title: sexual health assistant 
Salary: 16,000- 20,000 (depending on experience)
Based at: Birmingham city centre 
Reports to: Team manager 
Annual leave: 28 days 
Pension scheme: automatically entered with contract 
Last updated: 12th October 2020 at 12.49pm 

Job purpose: The candidate will work under the management of the team manager reporting daily for updates and feedback. The post holder will be a visible role model and providing clinical support to our Doctors and nurses, assisting with tasks such as, setting up clinical rooms with the right equipment for a health check, cleaning work stations and reception area, providing our clients with refreshments and advising of waiting times and any other tasks set by team management. May also need to be present during consultations and treatment as required by our Doctors and nurses.

Training: we offer on the job training with our recruitment manager and the ability to gain qualification's in sexual health nursing with the NHS. 

Key working relationships: 
Clinical educator 
Team manger 
Practice nurses 
Doctors 
HR department 
Clare well clinic pharmacy 
Reception manager 
Umbrella clinic 

The task holder will: 
Need to complete a health and safety course 
Be full or part time student in the health and social care sector 
Have previous experience of face to face customer service 
Worked in a management role within the retail sector (care is also an advantage)
Demonstrate I strong leadership and time keeping skills 
Pass a DBS check 
Be able to demonstrate a caring personality 
Show diligence to planning and monitoring
Have a high standard of self-grooming 
Be well mannered and welcoming 

If this sounds like you, please apply with your C.V and covering letter to 
Clarewell@recruimtment.co.uk 
Closing date 16/10/20 
Interview date is 18th October 2020
Unfortunately, we cannot reply to all candidents if you do not receive a phone call on 17th October please assume, we have moved on to the next process and wish you luck in your future job search. 




 





 
 
 


