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[bookmark: _Toc227076305]1. Introduction
This study will elaborate on the significance of the job role of an efficient nurse in health and social care. Nurses play a pivotal role in providing personalised, high-quality and critical care to individuals. Also, nurses are efficient in understanding the complex requirements and preferences of individual patients to meet their expectations and drive a fast recovery. Nurses have expertise in utilising clinical skills (NHS, 2026). In the UK, over 788,000 nurses offer full-time services. All the nurses provide evidence-based services. All the professionals are compassionate about their work. All the nurses are provided with high-quality resources to improve their performance quality and efficiency (NMC, 2026). This study will focus on the role of nurses in the healthcare sector. Also, certain important skills required for a nurse to operate and serve efficiently will be discussed. In addition, certain suitable and efficient strategies will be provided to improve these required skills. 

[bookmark: _heading=h.75y0z4dwlegk][bookmark: _Toc227076306]2. Nurses in the Health and Social Care Field
[bookmark: _heading=h.gx3c6r6ossyr][bookmark: _Toc227076307]2.1 Description of Nursing in Health and Social Care 
The role of nurses is crucial in health and social care to provide holistic patient care. Nursing is the key foundation of the entire medical system. Also, nurses foster a primary or initial relationship between the patients and the healthcare institutions. Nurses are efficient in building personalised care plans based on their individual requirements and preferences. This altered care service can help in driving a fast recovery for patients and leading them to satisfaction. Nurses are efficient in integrating care delivery operations. Also, nurses are efficient in maintaining all the safety measures. In social care, nurses provide support to each patient. Nurses play a significant role in improving health management to ensure health promotion (Cornes and Manthorpe, 2022). 
Nurses carry a wide range of important responsibilities in the health and social care sector. Nurses play a vital role in building effective and suitable health care plans. Also, nurses construct individual patient-centred care plans according to their demands. Also, they need to analyse all the important data of a patient to structure a care plan of high quality. In addition, nurses offer services promptly. They can provide efficient services by using advanced technologies and clinical equipment. Nurses also generate innovative ways to satisfy patients (Wakefield et al. 2021). Nurses need to develop several important skills to serve patients efficiently. Teamwork, communication and empathy are the key skills which require improvement. All these skills are equally important for a nurse to improve their performance and serve individual patients efficiently (Efthymiou, 2024).

[bookmark: _heading=h.fqi18wrx2bqs][bookmark: _Toc227076308]2.2. Explanation of Most Significant Skills Needed for a Nurse in Health and Social Care
Teamwork, communication and empathy skills are vital for nurses to develop or acquire to improve performance and satisfy patients. Communication is the key skill for nurses to conduct open discussions and understand individual demands and choices. Through verbal communications, nurses can foster a strong bond with individual patients. Improved communication skills can help develop active listening abilities. These are effective in improving the quality of therapies and service quality. Also, these are effective in developing teamwork and collaboration. This leads to retention of patients. Clear communication and teamwork help in understanding the challenges of individual patients to perform accordingly. Clear language can help in reducing misunderstanding and conveying appropriate messages to develop a required healthcare action plan. Customer trust can be enhanced (Efthymiou, 2024). Developing empathy skills can help in understanding patients’ feelings. This skill can help a nurse to become compassionate in serving patients with perspective-taking action plans. In addition, this helps in critical analysis to improve future response (Moudatsou et al. 2020). 
A lack of communication skills can restrain nurses from understanding the demands of patients and paying attention to their preferences to meet their expectations. A lack of attention of nurses can reduce patient safety, leading to dissatisfaction.  Also, a lack of teamwork can create team dysfunction and affect team morale. These can create barriers for nurses to generate high-quality services, building personalised care plans, poor technical efficiency etc. (Efthymiou, 2024). A lack of empathy skills can affect coordination between nurses and patients. This can increase work pressure due to limited training. This can affect the flexibility in the work culture. Besides, a lack of this skill can create time constraints in serving patients. Also, this can reduce emotional support in the social care for older patients (Moudatsou et al. 2020). 
Nurses work efficiently with developed teamwork and communication skills. These skills help nurses to work closely with GPs and patients to provide required services in a timely manner (Lay, 2024). With the help of empathy skills, nurses can diagnose patients in the right way by understanding their feelings and issues (Skinner, 2026). I am efficient in communicating with patients and understanding their issues to serve them accordingly. I also work collaboratively with my team members to share ideas and generate productive and innovative ways to serve patients. I am efficient in utilising empathy skills to understand patients’ feelings and their moods to treat them efficiently. 

[bookmark: _heading=h.olgplbqo3cob][bookmark: _Toc227076309]3. Strategies for Skill Improvement for Nurses
[bookmark: _heading=h.8wfiobiy104t][bookmark: _Toc227076310]3.1. Three Strategies to Improve the Skills of Nurses
It is important to focus on the development of active listening ability to improve communication skills. Paying attention to the details of individual patients can help in improving communication skills. Using clear and short language can help in understanding patients’ demands. Stating a positive introduction can help in building a flexible and strong bond with patients. Emphasising the details of patients can help in maintaining transparency with patients. Improving communication skills can help in meeting long-term goals and gaining sustainable growth and success. Also, this helps in navigating a fast recovery for the individual patients. Overcoming hesitation and initiating conversation with empathy can help in improving communication skills (Indeed, 2025). 
Open communication can help in improving teamwork skills. Effective interaction can help in showing mutual respect towards all the individual patients and other team members. Open discussion can help in keeping a nurse engaged and building trust. This can also help in improving teamwork skills. Besides, active listening can help in developing collaboration. Fostering support for each other and sharing ideas to generate productive ways for healthcare services can help improve this skill. Maintaining diversity, recognising success and providing suitable feedback can play an effective role in improving this skill. This helps in promoting accountability and reliability by clarifying individual assigned roles and responsibilities (Indeed, 2025a). 
Improving personal aspects and understanding individual demands by paying attention to the details of patients can help in improving empathy skills. Understanding and prioritising the different emotions of patients can help in improving empathy skills. Recognising and valuing different mental states and moods of individuals can help in improving this skill. Showing curiosity and respect to patients can help improve this skill to improve self-care services (Norwich, 2026).  

[bookmark: _heading=h.q3hnlhianr0p][bookmark: _Toc227076311]4. Conclusion
This study has discussed the crucial factors of the chosen job role of a nurse in the health and social care sector. The importance of this job role in the healthcare sector has been discussed in this assessment. In addition, different roles and responsibilities of a nurse have been demonstrated. Certain important skills required for a nurse to generate efficient performance have been illustrated. Certain effective and suitable strategies to improve these skills have been provided. 
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