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[bookmark: _Toc502777715]Introduction
The modern business market of the highly globalised business world is becoming more and more competitive every day with the incorporation of latest technologies in the business process. An organisation can avail the opportunity to obtain sustainable competitive advantage through using new technology and science in the business operations. The incorporation of technology can help a business to maintain adherence with the changing global business trends. This assignment has dealt with the incorporation of technologies like cloud file storage and web conferencing to enhance the operational quality of the business. On the other hand, it will also describe the different providers of the technological applications along with the impact of these applications to improve the employability and workplace efficiency.
[bookmark: _Toc502777716]Assignment 1
[bookmark: _Toc502777717]The different use of technological applications in the workplace
The web conferencing application can be considered as a technological collaboration that needs to be performed through online networks for accomplishing the activities of online seminar and online meeting process. The web conferencing can also host webcast meetings and peer level meetings for the organisations. On the other hand, the organisation have to arrange adequate versions of software and hardware in order to operate the web conferencing application with ease. The business management can host live process of online meetings by using separate IP connections and TCP address to ensure an uninterrupted network connection for the meeting. The organisations can overcome the problems of time and travel distance trough using online conferencing application (Attaran, 2014). In addition to that, the business organisations also use the web conferencing to make quick decisions to save long time of conversational process as it collaborates the employee ideas in course of the online meeting session. The organisations also use the web conferencing to provide training to the employees by making online connection with different senior managers or experts of specific traits.
The cloud file storage is another important technological application that is used by the companies to store the organisational data in the digital servers of remote web cloud zone. The cloud storage is mainly used by the companies to achieve greater accessibility and security of the information. The companies can turn down the old and time worthy process of storing the information in the hard drives of the computers by adopting the cloud system of storing data with utmost ease. The cloud storage of the data can be used by the organisations through using the cloud server as hard drive for enabling remote access of the data from remote locations with the help of the internet connection. The hardware and software versions ought to be updated always by the companies to use the cloud file storage easily without any system malfunction (Campbell, 2014). The digitalised data are uploaded in the cloud drive server as the cloud data storage can automatically foster a backdrop process of creating backup and restore point to prepare for contingencies for sudden loss of data from the server. The organisations generally make encryptions and password protections for the cloud file storage to maintain filter for the accessibility of the server that contains important organisational data. The organisations can also use the information from the cloud storage in order to make informed decisions for the business in course of management decision making process.
[bookmark: _Toc502777718]The providers of the applications of technology
Web Conferencing: In case of web conferencing, the most prominent providers are ACT and Bigmaker that are the most used providers across the business world. These applications help in creating uninterrupted flow of web conference for the business organisations. The browser specification is evident in the programming of Bigmaker to perform the web conferencing process as it also enables the users to make recording of the entire video conference process with crystal clear audio. There are also options of shortlist and wish list for accessing and downloading the entire meeting in future instances (Chen et al. 2015). Bigmaker was in initial stage was only compatible with the Adobe Flash Player whereas the modern browsers are well equipped with inbuilt Adobe Flash Player to run the web conferencing properly. The new versions of this provider are run with the system of WebRTC with the newest functionalities of webcam services and digital microphone services for involving huge audience in this process. This provider is both available in paid mode of subscribed applications along with 30-days free trial version. The ACT provider was in first stage only a voice conferencing whereas it has procured visual conference but it is only available in subscribed versions for the customers. This provider provides on-demand services along with the facility of self service to allow the users to use the provider in customized process by using the LAN connection of local area network and the international module of multimedia conferences. There are also some regional carriers that help in running ACT such as ART whereas the provider can also be run with the PCCW, Rogers and AAPT portals to foster the effectiveness of the services. The supporting changes of variation providers of web conferencing can generate speed of the process as ACT is very much cost effective in comparison with other providers.
Cloud computing: The most popular cloud file storage provider is Microsoft Azure whereas the Amazon Web Services is also a popular name in the market. Azure operates on the basis of the programming languages for using the virtual storage. The Azure is operated on the PaaS service for management of the big data and the cloud storage can be maintained by the systems of APIs and REST along with the service of SDK. Azure is also dependent on blob services in order to store the unstructured texts with the help of NoSQL database that is basically a non-relational functionality of programming. There are also queue services in the processing of Azure to foster the use of the messages of asynchronous for proper usage of the communication and information sharing in the organisation (Croteau et al. 2011). The SMB protocols are also active in Azure to ensure the security of the cloud storage. On the other hand, AWS also provides on-demand operations for the users through cloud storage. The users can store the data through subscriptions whereas the big data can be accessed easily with minimum system requirements or organisational system. The Amazon services can be used with every interfaces whereas the glacier function of Amazon helps in keeping the data safe and secured in the virtual storage with the facility for systematic backup to retrieve the lost data easily.
[bookmark: _Toc502777719]Benefits of the technology
The web conferencing is helpful for fostering both visual and auditory communication that can be helpful for making compliant decisions with collaborative dialogue process. The web conferencing is very much useful to save ample time of an organisation along with reducing the operational cost by eradicating the purposes of travel for attending seminars and conferences. The web conferencing process is too flexible to provide chances of r employees to meet with other people as per their ease of time management. It is also helpful for organisations to find best talents from the remote locations with easy communication through web conferencing (Davenport et al. 2008). It is also helpful for customer relationship management as the companies can maintain connection with target customers for service promotion. The web conferences can also be used for training purposes to enable the enhancement of the skills of employees.
The cloud file storage also have different benefits as it generates immense convenience to store the digital data as the users can drag the files from hard drive and drop them in cloud storage to save it. The cloud storage provides a greater operational radius that enable the users to send web links through email by evading the process of attaching the files in the mail body that takes huge time. The remote facility of accessing the database is a great benefit of cloud as the employees can access the database with password and internet availability. The aspect of data lost can be managed with cloud storage as the backup system can be helpful in retrieving the data. The cloud storage enables in cutting cost through avoiding the expenditure of the annual maintenance of hard drives of offline system. It can enhance the trend of remote office to allow the employees to work from different locations and even from home (Ercan et al. 2010). The cloud storage does not require any kind of process of maintenance as the self-troubleshooting problem of cloud can repair the system. The employees with minimum knowledge of computers can use the system of cloud for managing the information in web server with firewall system for securing the information.
[bookmark: _Toc502777720]The impact of technology for enhancing efficiency
The web conferencing can enhance the collaboration in the workplace to help the employees and other department to foster effective communication. This can increase the efficiency of decisions by making coherent decisions with information sharing with others. The departments can use web conference with different departments to share the information to bring efficiency in business operations. On the other hand, the web conference is very much effective in the process of field operations as the employees can use the web conferencing application to connect with seniors and managers to make efficient market actions (Hollander et al. 2011). The marketing agents can use web conferencing to communicate with the higher authority of workplace to finalize the terms and conditions of the contract in course of making an agreement with the dealerships.
The cloud file storage is effective to create efficiency in the IT structure of an organisation by monitoring the outsourcing process. The server can also help in enhancing the connectivity to foster the process of sharing valuable information to procure informed decision making for enhancement of efficiency. It also enhances the flexibility of the server to allow the organisations to cope up with the external environment of market. It helps the company to use the latest market and business information to make compatible decisions to incur efficiency in business (Senn, 2010). The easy accessibility can also help in taking quick decisions as it can help in problems like lack of market knowledge to make efficient decisions. The data about strengths and weakness of the company can also be used from cloud to take decisions that can be executed by the workforce.
[bookmark: _Toc502777721]Impact of technologies on employee employability
The ample knowledge about web conferencing can enhance the employability of an employee as this is considered as a major skill for the eligibility of a staff for future employment purposes. It can shed deep impact on the skills of the employees for the aspect of the online sessions of training for skill development (Tapscott et al. 2009). The ability of the employees for using and operating the web conferencing is considered as very important for the employability for using this very skill in job specifications as an elite qualification or experience for perspectives of employment.
The cloud storage is also considered as important eligibility skill for the potential candidates of employment. The ability to use the cloud storage is eventful for employability whereas this technological application also have negative impacts on the employability rate and chances. The cloud storage diminishes the need of human resources as the technology can be managed easily with minimum operators and thus it can minimise the requirement for employees (Warkentin et al. 2010). The employee skill for using cloud data storage can be considered as sheer attribute for opting the employment process in the professional career. The ability can create a process of value as it emerges employees to generate skills to accomplish better salary for the ability to work with latest technologies.
[bookmark: _Toc502777722]Conclusion 
This essay has depicted the different kind of use of cloud file storage and web conferencing in the workplaces to gain competitive advantage. In addition to that, this essay has also depicted the n two providers of the technological applications in mode of comparison. The essay has focused immensely on the different benefits of the companies by incorporating the technology in the workplace. The impact of those technological tools in enhancing the efficiency of the organisation is depicted in this essay whereas it also has addressed the impact of the ability of using the technology on the staff employability.
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