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Introduction
Health and social care practice is underpinned by core professional principles that support dignity, empowerment and wellbeing of service users. Person-centred care, teamwork and ethical practice are important because they enable practitioners to treat individuals as unique people with their own preferences, needs, beliefs and aspirations rather than only focusing on their health conditions (The Health Foundation, 2016). As a health and social care student with no professional experience, I am still developing my understanding of how these principles can be incorporated into practice. This reflective report will critically analyse the importance of key principles of health and social care, apply them to a scenario involving a service user with spinal and physical health problems and reflect on my future professional development using Gibbs’ Reflective Cycle (Gibbs, 1988). The report will also consider relevant theories, legislation and professional guidelines to evaluate how my personal values and behaviours can support future practice.
Task 1: Reflection on the Importance of Principles of Health and Social Care
Person-centred care is one of the core principles of health and social care that should be used in practice. It enables practitioners to focus on an individual’s preferences, needs, aspirations and strengths instead of using a task-oriented approach (The Health Foundation, 2016). Person-centred care allows service users to identify what matters to them and encourages them to participate in decisions regarding their care. This is important because professionals can sometimes take over caregiving roles, reducing the service user’s autonomy. The Care Act 2014 highlights the importance of empowering adults to make decisions and maintain independence while promoting wellbeing (Great Britain, 2014). Therefore, practitioners should involve service users in their care plans. For example, an individual with spine and physical health problems should be supported in making decisions about their lifestyle, care and support. Person-centred care also recognises that individuals have psychological needs such as belonging, self-esteem and self-actualisation. According to Maslow’s hierarchy of needs (1943), these needs are important for overall wellbeing.
Another important principle is partnership working, which supports the delivery of high-quality care. It involves practitioners working alongside other professionals, carers and service users. Partnership working is essential because it encourages shared decision-making, effective communication and responsibility between professionals (Glasby and Dickinson, 2014). The Health and Care Act 2022 also promotes the integration of health and social care services to improve outcomes (Great Britain, 2022). For example, when supporting an individual with spine and physical health problems, professionals such as doctors, nurses, physiotherapists, occupational therapists, social care practitioners and support workers may work together to improve independence. However, partnership working can be challenging because of communication issues, disagreements and organisational barriers. Therefore, a Level 5 practitioner should develop communication skills and work effectively with others to promote the wellbeing of service users.
Ethical practice is another important principle that guides health and social care practitioners. It involves following moral principles and professional standards while respecting the rights, dignity and choices of service users. Beauchamp and Childress (2019) explain that the ethical principles of autonomy, beneficence, non-maleficence and justice should guide practitioners. Furthermore, The Equality Act 2010 promotes equal treatment without discrimination, while the Data Protection Act 2018 protects confidentiality and personal information (Great Britain, 2010; Great Britain, 2018). These principles are important because practitioners often experience complex situations when providing care. For example, a service user with physical problems may want independence, but some choices could increase risks. In this situation, a practitioner should balance autonomy and non-maleficence by supporting independence while reducing harm. Therefore, ethical practice, person-centred care and partnership working are connected because they promote dignity, respect and quality care.
Task 2: Practical Application of Concepts in Practice
An individual with spine and physical problems requires care and support to improve their wellbeing and maintain a healthy lifestyle. Spine problems can affect movement, mobility, independence, self-confidence, self-esteem and mood. Physical health problems can also influence an individual’s ability to participate in activities that are meaningful to them. Therefore, practitioners should recognise that these conditions can impact a service user’s lifestyle, independence and ability to achieve their personal goals.
Practitioners can apply person-centred care when supporting an individual with spine and physical problems. In this situation, a person-centred approach would involve focusing on the individual’s abilities, strengths, needs and preferences. The practitioner should have conversations with the service user about their preferred lifestyle, what they are able to do and what goals they want to achieve. Although the service user may focus on their physical difficulties, the practitioner should allow them to lead discussions rather than controlling the conversation. This approach is appropriate because it ensures that the service user remains involved in decision-making. The Care Act 2014 states that practitioners should support individuals to remain as independent as possible while considering what matters to them (Great Britain, 2014). Person-centred care also links with Maslow’s hierarchy of needs because the individual requires emotional and psychological support as well as physical care.
Partnership working is also important in this scenario because a Level 5 practitioner may need to collaborate with different professionals to support the service user effectively. Different health and social care professionals have individual roles that contribute towards improving the person’s wellbeing. For example, a practitioner may work with a general practitioner, physiotherapist, occupational therapist, social care worker and support worker to help the service user maintain independence. Family members and caregivers may also provide support with everyday activities. Effective communication is necessary during partnership working because it allows professionals to share information and provide consistent support. Record keeping is also important because it ensures that professionals understand the service user’s needs and prevents duplication of care. For instance, if an occupational therapist recommends a walking aid, care workers should understand how to use it appropriately to provide the right support.
Ethical practice is also applicable when supporting a service user with spine and physical problems. According to Beauchamp and Childress (2019), practitioners should follow the ethical principles of autonomy, beneficence, non-maleficence and justice. The Equality Act 2010 and Data Protection Act 2018 also ensure that service users are treated fairly and their confidential information is protected (Great Britain, 2010; Great Britain, 2018). An ethical dilemma may occur if the service user wants to be independent but the practitioner believes this could cause harm. In this situation, the practitioner should use professional judgement and balance autonomy with non-maleficence. For example, the practitioner could encourage independence while introducing suitable measures to reduce risks. Therefore, ethical practice guides decision-making and ensures that the service user receives appropriate support while maintaining dignity and choice.
Task 3: Self-Reflection as a Future Health and Social Care Professional
Gibbs’ Reflective Cycle provides a framework for reflective practice by encouraging individuals to reflect through stages including description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 1988). Using this model is important for me as a future health and social care professional because it allows me to evaluate experiences and identify ways to improve my practice.
Description
As a future health and social care practitioner, I may support individuals with different needs, including a service user with spine and physical problems. When supporting this individual, I would apply person-centred care, partnership working and ethical practice. A person-centred approach would help me recognise the individual’s needs, preferences and goals. I would encourage them to maintain independence by supporting their choices and assisting them when needed. I would also involve other professionals, caregivers and family members where appropriate. As a practitioner, it is important that I respect confidentiality, consent and dignity while following ethical principles.
Feelings
When thinking about this scenario, I feel motivated but also slightly insecure. I feel motivated because I want to support individuals and help improve their wellbeing. It would be rewarding to encourage a service user to become more independent and achieve their goals. However, I also feel insecure because health and social care involves many responsibilities, and poor decisions can negatively affect someone’s wellbeing. Despite this, my motivation to become a competent practitioner is greater than my concerns.
Evaluation
One strength I have as a future practitioner is empathy. I believe I can show compassion and understand the unique needs of service users. Being able to consider how the service user feels will help me provide better support. For example, an individual with spine and physical problems may feel frustrated because of reduced independence. By listening to their concerns, I can support them in achieving their preferred lifestyle. Another strength I have is my willingness to learn and improve my skills by gaining knowledge from colleagues and mentors.
However, I also have weaknesses that I need to improve. I need to develop the right skills and behaviours required to become an effective practitioner. Currently, I need to improve my communication skills because effective communication is essential when working with service users and other professionals. I also need to increase my understanding of safeguarding, professional practice, moving and handling, and record keeping. Furthermore, I need to develop confidence in maintaining professional relationships and managing emotions when supporting service users.
Analysis
This scenario has helped me understand the importance of core principles within health and social care practice. Person-centred care provides a supportive approach for individuals with spine and physical problems because it encourages independence and choice. According to The Health Foundation (2016), this approach involves listening to individuals and recognising what matters to them. Therefore, I need to improve my communication skills to apply person-centred care effectively. I must ensure that I communicate in a supportive way that allows service users to feel confident when making decisions.
Partnership working is another principle that I must use in my future practice. Collaboration with other professionals is important because it improves the quality of care and support provided. As a Level 5 practitioner, I will need to use effective communication and record keeping to ensure that important information is shared appropriately. This will help professionals work together without confusion or duplication of responsibilities.
Ethical practice is also important when supporting service users. Ethical challenges may occur when an individual wants independence but their choices involve risks. Beauchamp and Childress (2019) state that autonomy, beneficence, non-maleficence and justice should guide health and social care practice. Therefore, I must respect a service user’s decisions while ensuring that I reduce the risk of harm. In addition, I must follow legislation such as The Equality Act 2010 and Data Protection Act 2018 to promote equality and protect confidentiality (Great Britain, 2010; Great Britain, 2018). Using these principles will help me provide safe, respectful and effective care.
Conclusion
Overall, reflecting on supporting a service user with spine and physical problems has helped me understand the importance of health and social care principles. It has allowed me to recognise how person-centred care, partnership working and ethical practice influence the quality of support provided to individuals. This reflection has also helped me identify my strengths and weaknesses as a future practitioner. My next step is to continue developing my communication, teamwork, record keeping and professional skills to become more competent within health and social care practice.
Action Plan
I will prepare myself to become a professional health and social care practitioner by continuing to develop my knowledge and skills. I will improve my understanding of legislation, safeguarding, confidentiality, equality and professional practice. I will also use learning opportunities and guidance from colleagues to strengthen my abilities. Developing these skills will allow me to support service users effectively and help individuals with spine and physical problems maintain independence and achieve their goals.
Reference

Beauchamp, T.L. and Childress, J.F. (2019) Principles of Biomedical Ethics. 8 th edn. Oxford: Oxford University Press.
Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.
Glasby, J. and Dickinson, H. (2014) Partnership Working in Health and Social Care. 2 nd edn. Bristol: Policy Press.
Great Britain (201) Equality Act 201. London: The Stationery Office.
Great Britain (2014) Care Act 2014. London: The Stationery Office.
Great Britain (2018) Data Protection Act 2018. London: The Stationery Office.
Great Britain (2022) Health and Care Act 2022. London: The Stationery Office.
Maslow, A.H. (1943) ‘A Theory of Human Motivation’, Psychological Review, 50(4), pp. 370-396.
Nursing and Midwifery Council (2018) The Code: Professional standards of practice and behaviour for nurses, midwives and nursing associates. London: NMC.
The Health Foundation (2016) Person-centred care made simple. London: The Health Foundation
