Name: Oyinkansola Jacobs
Module: Professional Career Development within Health and Social Care 
Module code: LCHS4009
Lecturer’s Name: Amitave Banik
Student ID: 2439186


Task 1
Cv
OYINKANSOLA JACOBS
Dagenham, London | 07481 758812 | jacobsoyinkan8@gmail.com

PERSONAL PROFILE
Compassionate and dedicated Healthcare Assistant with hands-on experience in providing person-centred care within residential and domiciliary settings. Skilled in supporting individuals with daily living activities, promoting independence, and maintaining dignity and respect. Strong communication, teamwork, and organisational skills with a commitment to delivering high standards of care aligned with NHS values.
KEY SKILLS
- Personal Care & Patient Support
- Communication & Interpersonal Skills
- Safeguarding & Confidentiality
- Teamwork & Collaboration
- Time Management & Organisation
- Record Keeping & Documentation
- Empathy & Emotional Support
- Health & Safety Awareness
EDUCATION
Certificate of Higher Education in Health and Social Care (2025)
IELTS – British Council (2021)
West African Senior School Certificate (2020)
TRAINING & CERTIFICATIONS
- Care Certificate (2022)
- Safeguarding of Vulnerable Adults
- Equality and Diversity
- First Aid Awareness
- Fire Safety Awareness
- Risk Assessment & COSHH
WORK EXPERIENCE
Residential Support Worker | Good2Go (2025–2026)
- Supported young people with daily routines and independent living skills
- Provided emotional and behavioural support
- Maintained accurate care records and followed care plans
- Worked with professionals to meet individual needs
Care Assistant | CCH Southwark (2025)
- Delivered personal care and support in line with care plans
- Promoted independence and wellbeing
- Observed and reported changes in health and behaviour
- Maintained safeguarding and health & safety standards
Waitress | Quadrant Recruitment (2023–2025)
- Delivered excellent customer service
- Managed multiple tasks in a fast-paced environment
- Handled customer queries professionally
Receptionist | OOBASA Cargo (2020–2023)
- Managed front desk operations and appointments
- Handled calls and maintained records
- Ensured confidentiality and professionalism
ACHIEVEMENTS
- Successfully completed Care Certificate training
- Recognised for providing high-quality care and support

INTERESTS & HOBBIES
- Volunteering and helping others
- Health and wellbeing
- Reading and personal development





Task 2
Personal statement
I am a kind and committed person who is firmly committed to offering excellent, person-centred care. My professional objective is to establish a long-term position in the NHS where I can provide patients with respect and dignity while consistently advancing my clinical expertise. I am especially drawn to the position of healthcare assistant because it gives me the opportunity to directly and significantly improve patients' well-being while collaborating with a heterogeneous team.
My employment as a home support worker and care assistant has given me invaluable practical experience. In my most recent role, I helped people every day with personal care, encouraged their independence, and made sure they were safe and well. I've had experience effectively documenting information, keeping an eye on changes in both physical and mental health, and adhering to care plans. In order to guarantee that care is provided in a comprehensive and person-centred manner, I am confident in my ability to communicate effectively with patients, families, and medical professionals.
My ability to offer behavioural and emotional support has improved as a residential support worker, especially when working with vulnerable people. I've grown resilient, patient, and empathetic, all of which help me stay composed and professional under pressure. I always make sure that people are treated with respect, dignity, and compassion because I recognise how important it is to protect and preserve confidentiality.
I have a solid basis in care concepts, communication, and safeguarding techniques thanks to my educational history, which includes a Certificate of Higher Education in Health and Social Care. Additionally, I've finished a number of pertinent training programs, such as the Care Certificate, first aid awareness, equality and diversity, and protecting vulnerable persons. These credentials have strengthened my dedication to provide high-quality treatment and improved my comprehension of safe work practices.
My prior positions as a receptionist and in customer service have enhanced my interpersonal and organisational abilities in addition to my experience providing care. I am capable of handling several projects at once, working effectively under duress, and always acting in a courteous and professional manner. In a medical context, I can reassure and support patients because of my ability to establish good relationships and speak clearly.
I am a dependable, flexible, and driven person that performs well both on my own and in a group setting. I'm proud of my diligent work ethic and my eagerness to grow professionally. The NHS's principles of compassion, respect, and dedication to high-quality treatment particularly appeal to me, and I can't wait to improve patient outcomes and experiences.

All things considered, I think my real-world experience, pertinent education, and excellent people skills qualify me for the position of healthcare assistant. I am excited about the chance to work with the NHS, where I can advance professionally, continue to improve, and significantly impact peoples lives.


Task 3a
SWOT Analysis 
	Strength
	Weakness

	Solid practical experience working as a home support worker and care assistant
	Limited experience working in an NHS hospital directly

	Outstanding interpersonal and communication abilities from care and customer service positions
	Clinical operations (such as observations and manual handling in hospital settings) may require greater assurance.

	Effective collaboration and the capacity to collaborate with interdisciplinary experts
	Advanced documentation and expertise of NHS-specific systems are still being developed.



	Opportunities 
	Threats 

	Availability of NHS training and career advancement (e.g., Registered Nurse, Nursing Associate)
	Candidates with prior NHS experience might be given preference.

	Develop your clinical skills (patient monitoring, infection control, vital signs)
	Error risk if you're not familiar with clinical procedures at first

	Capacity for specialisation (community care, maternity, mental health)
	Role demands (long shifts, emotional strain, risk of burnout)   



Task 3b
Personal Development plan 
In the health and social care industry, a Personal Development Plan (PDP) is an organised strategy that promotes ongoing education, skill development, and career advancement. Continuous professional growth is crucial for a healthcare assistant position in order to guarantee compassionate, efficient, and safe treatment. Structured goal-setting and reflective practice, which are well-known methods in healthcare for enhancing performance and patient outcomes, serve as the foundation for this PDP. To ensure that progress is planned and quantifiable, the SMART framework is frequently utilised to establish specific, attainable goals (Adams, 2023).
Step by step goals 
Goal 1:- Securing a Healthcare Assistant Role and Developing Clinical Competence
The first objective is to obtain a position as a healthcare assistant in the NHS during the next six to nine months and to acquire fundamental clinical skills in the first year. This is crucial because it will make it possible to apply prior care expertise in a clinical context while learning new skills including proper documentation, infection prevention and control, and vital sign monitoring.
Regular applications for NHS positions should be made and each application to be customised to the particular job criteria, and finish further training, such as Basic Life Support (BLS), in order to accomplish this goal. After being hired, active participation in work related learnings through supervision and observation is required as regular input and feedback from well seasoned co workers and managers would increase performance at work.
The quantity of job applications submitted, the results of interviews, and the completion of workplace competency tests will all be used to track progress. Finding strengths and opportunities for development can be facilitated by routinely reflecting on events. Because it facilitates learning from experience and gradually improves clinical abilities, and according to (Koshy, 2017)reflective practice is a crucial part of healthcare development.
Goal 2 :- Progression Towards a Nursing Associate Qualification

Within the next 18 to 24 months, the second objective is to advance toward a Level 3 health and social care qualification or a Nursing Associate qualification. This objective encourages the growth of more responsibility in patient care as well as long-term professional advancement in the healthcare industry.
In order to accomplish this, current healthcare assistant experience should be expanded upon in conjunction with participation in ongoing professional development (CPD). To make sure that all requirements for additional training programs are fulfilled, mentors and senior staff should be consulted, and NHS growth pathways should be investigated.
Six-monthly development evaluations, recording completed training courses, and assessing preparedness for advancement will all be used to measure progress. To examine experiences and enhance practice, structured reflection models like Gibbs' Reflective Cycle will be employed. According to the research by (Ocampo et al., 2025) this paradigm, which is popular in healthcare education and practice, offers a methodical way to gaining professional skills and learning from experience.

Task 4
Reflective essay
This reflection focuses on applying Gibbs’ Reflective Cycle (1988) to evaluate feedback received from my lecturer on an assignment about teamwork in health and social care. Reflection is an essential element of learning in this field, as it encourages continuous self-assessment and improvement in both academic and professional practice.
My assignment examined the significance of effective teamwork within health and social care environments, including communication, collaboration, and the delivery of person-centred care. The lecturer’s feedback was largely positive, commending the quality of research and depth of understanding demonstrated. However, it also highlighted areas for improvement: incorporating images to enhance explanations, streamlining the content to make it more concise, and ensuring all visual materials were appropriately referenced.
Receiving this feedback initially made me feel pleased and reassured by the recognition of my strong research skills, reinforcing my confidence in gathering and interpreting evidence effectively. Nonetheless, I also experienced slight disappointment for not paying enough attention to the presentation and structure of my work. This prompted me to realise that effective academic writing goes beyond demonstrating knowledge—it also requires the ability to communicate that knowledge clearly and professionally.
Reflecting on my performance, one evident strength was the depth of research and comprehension shown, which is crucial in health and social care where evidence-based practice underpins teamwork and decision-making. However, the feedback indicated that my assignment could have benefited from clearer visual communication and a more concise presentation. This reminded me that a balance must be maintained between detailed knowledge and clarity of expression.
On deeper analysis, I have gained a better understanding of the central role communication plays in both teamwork and academic writing. In healthcare settings, clear communication is vital for patient safety and effective care coordination. Similarly, academic work must present information in a structured and accessible manner. Reflective practice supports this by providing opportunities to learn from feedback and enhance future performance (Koshy et al., 2017). Furthermore, the importance of visual aids was emphasized; images can effectively complement written content and simplify complex ideas.
An additional lesson is the necessity of proper referencing, including for visual materials. Academic integrity is vital in both educational and professional contexts, as it ensures credibility and respect for intellectual property. Accurate referencing reflects professionalism and attention to detail. Reflection itself fosters continuous personal and professional growth, promoting the ongoing development of skills (Heyer, 2015).
In summary, this reflective process has helped me identify my strengths and areas for improvement in relation to my assignment on teamwork. Although my research and understanding were strong, I need to enhance clarity and engagement through concise writing, the effective use of visuals, and thorough referencing. This experience underscores that successful academic work depends on both solid content and effective communication.
Moving forward, I intend to integrate appropriate images to support written explanations and ensure accurate referencing for all sources. I will also aim to write more concisely by focusing on essential points and avoiding unnecessary detail. By actively applying reflective practice and feedback, I will continue developing my academic and professional skills, ultimately improving my ability to communicate effectively and contribute to successful teamwork within health and social care.
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