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          Task 1 A 
Starting my career as a newly qualified social worker has been both challenging and rewarding. This transition marks the beginning of an ongoing learning journey, where reflection plays a vital role in shaping and improving my practice. To support this, I will use Gibbs’ Reflective Model (1988), which provides a structured framework that will allow me to learn from my professional experiences and identify my learning needs over the next 12 months. This approach will also ensure that my development aligns with the three learning outcomes set by Social Care Wales (Social Care Wales, 2024).
Description: 
I am currently employed as a mental health care coordinator within a Welsh local authority, where I support individuals living with severe and enduring mental health conditions. My responsibilities include assessing needs, monitoring progress, coordinating care, and responding to crises. My practice is underpinned by key legislation, including the Mental Health Act 1983 (UK Government, 1983), the Mental Health (Wales) Measure 2010 (Welsh Government, 2010), the Code of Professional Practice for Social Care (Social Care Wales, 2017), and the Social Services and Well-being (Wales) Act 2014 (Welsh Government, 2014), which collectively guide ethical, person-centred, and legally compliant interventions.
Feelings: 
At the beginning of my professional journey, I felt overwhelmed by the complexity of the cases and the significant responsibilities involved. The weight of legal and ethical accountability, combined with the emotional pressures of the work, initially left me feeling anxious and sometimes uncertain.
Evaluation: 
Fortunately, the monthly supervision sessions with my mentor offered a supportive and structured environment to safely reflect on my social work practice. These discussions enabled me to identify and prioritise key areas for professional development, as agreed with my mentor.
Analysis: 
Under the Social Services and Well-being (Wales) Act 2014, communication skills are essential in promoting individuals’ voice and control. This includes delivering the Active Offer and using the More Than Just Words strategy to enhance service quality and cultural sensitivity. (Welsh Government, 2022). Developing these skills will support me in working collaboratively with individuals, their carers, and other professionals, especially in complex situations, to achieve better outcomes together. Communication is also regarded as a core skill that requires continuous development to maintain ethical and professional standards (BASW, 2025). Effective communication is not only essential for assessing individuals and expressing their needs, values, and preferences clearly, but it also plays a key role in building trust and advocating for their needs in a respectful and empowering way (Trevithick, 2020).
As a newly qualified social worker and a mother, I have found self-care to be an ongoing challenge. Working in high-pressure environments such as psychiatric units, prisons, courts, and even attending funerals can be emotionally draining. Kendall-Tackett (2023) highlights that consistently listening to individuals in crisis can lead to secondary trauma, where professionals may experience symptoms like PTSD. Just a few months into my role, I began experiencing persistent migraines and disrupted sleep. Consequently, learning to maintain and prioritise self-care has become essential for balancing my personal and professional responsibilities. It is closely linked to my ability to assess and analyse, make informed decisions, and intervene appropriately.
Alongside self-care, I have recognised the importance of maintaining professional boundaries, particularly when working with individuals with severe mental health conditions and limited capacity to understand those boundaries. I identified this learning need following an incident where I shared my work mobile number with a client, which I initially considered appropriate at the time. However, it resulted in numerous out-of-hours contacts, including messages threatening self-harm. This experience highlighted how unclear boundaries can be emotionally draining and, at times, risky. It also reinforced the need for careful intervention and sound professional judgement, especially in complex and sensitive situations.



Action plan: 
Following reflection on my professional development, my mentor and I agreed on a plan to support my learning objectives. I have registered with Continuing Professional Development to enhance my communication skills and will attend a course on professional boundaries to reinforce ethical practice. Additionally, I have started reading Burnout and Self-Care in Social Work to better understand how to prioritise self-care within my role and to practise self-compassion, which means treating myself with the same kindness I provide to others (Neff, 2011). As part of this plan, I will also shadow experienced colleagues while they communicate and undertake complex assessments, manage boundaries with individuals presenting risky behaviours. I will also use monthly supervision sessions with my mentor to reflect on my professional performance, explore strategies for setting boundaries, and learn from their effective approaches to self-care.
Conclusion: 
Reflective practice has guided me in critically examining my new role. Its structured approach has enabled me to identify key learning needs and outline how I intend to address them effectively. By focusing on communication skills, self-care, and professional boundaries, and aligning these goals with the three learning outcomes set by Social Care Wales, I aim to strengthen my practice and contribute meaningfully to the health and well-being of individuals across Wales.
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			                Task 1 B

During the first year of my professional journey as a newly qualified social worker, I identified three key learning needs to focus on over the following two years. These areas were set as personal development targets to strengthen my practice and ensure I could deliver effective, ethical, and compassionate care, in line with the values outlined in the Code of Professional Practice for Social Care (Social Care Wales, 2017). At the end of this two-year period, I intend to assess my progress, reflect on what I have achieved, and identify any remaining areas for improvement. To support this process, I will use Driscoll’s Model of Reflection (Driscoll, 1994) as a structured framework to guide my professional development and deepen my learning.
What?
Through applying Gibbs' reflective model, I have identified communication, self-care, and boundary-setting as key areas for my professional development. I now need to reflect on my current position and assess the progress I have made over the past two years in practice. This reflection will allow me to critically examine my performance, recognise areas of growth, and highlight aspects that still require development. By doing so, I can better understand how these learning needs have shaped my practice and what further steps I must undertake to become a confident and competent practitioner.
Self-care has become an integral part of my daily practice. I have learnt to prioritise my wellbeing through supervision where I have had the opportunity to explore my thoughts and concerns in a supportive environment. I have also gained valuable insights from experienced colleagues who shared practical strategies to maintain self-care. For example, I now schedule a dedicated lunch break in my calendar to avoid unintentionally booking over it or forgetting to eat and I reserve the final hour of my workday for administrative tasks and recording, which helps me stay organised and manage my workload effectively. Engaging with research such as Rose et al. (2025), which highlights how systemic pressures can hinder self-care, has made me more aware of my limits and the need to pause and recharge. This self-awareness has strengthened my analytical skills in assessment, helping me think clearly, stay objective, and make informed decisions for effective interventions.

Regular reflection with my mentor, shadowing experienced colleagues, and attending training such as Emotional Intelligence and Professional Boundaries have all contributed to Improving professional boundaries in complex cases. These experiences have not only helped me maintain safe and ethical relationships in practice but have also enhanced my ability to intervene effectively and exercise sound professional judgment in complex situations.
Communication is widely recognised as a core element of social work practice (Thompson, 2022). It underpins relationship-building, understanding, trust, and ethical decision-making. Throughout my development, I’ve embedded a collaborative communication approach, enabling me to work effectively with individuals and their carers. Attending courses and engaging in reflective supervision have also supported my progress. Morrison (2007) highlights supervision as key to enhancing reflection and professional competence, reinforcing its role in ongoing learning.
So what?
Although I’ve made significant strides in my professional learning, regular reflection remains crucial. In social work, reflective practice is a key component of ongoing development, enabling practitioners to critically assess their actions and enhance the quality of care they deliver (Banks, 2020). Recognising this, my mentor and I have agreed to maintain communication as an ongoing learning goal, as it continues to be a vital area for development and underpins effective practice (Thompson, 2022). Engaging with individuals from diverse backgrounds requires culturally competent, emotionally intelligent approaches (Chatzifotiou and Papouli, 2022). As practitioners, we must remain adaptable and resilient to ensure our practice continues to meet the needs of those we support (Community Care, 2024).
Now what?
I plan to enhance my communication skills by strengthening active listening and applying the ‘Active Offer’ approach to better engage and understand individuals’ needs (Thompson, 2022). In every interaction, I aim to uphold the core values of respect, autonomy, and dignity (Banks, 2020). To support this growth, I intend to apply relevant social work theories such as Humanistic Theory, which emphasises empathy, person-centred communication, and the importance of active listening in building meaningful relationships. By remaining committed to reflective practice and continuous learning, I am keen to enhance the quality of my practice to make a positive impact to individuals I support.


Word count: 715


















Referencing list:

Banks, S. (2020) Ethics and Values in Social Work. 5th ed. London: Red Globe Press.
Chatzifotiou, S. and Papouli, E. (2022) ‘Social Workers Dealing with Ethical Dilemmas in the Course of Their Professional Work: The Greek Experience’, British Journal of Social Work, 52(8), pp. 4795–4814.
Community Care (2024) Adaptability and resilience in social work practice. Available at: https://www.communitycare.co.uk (Accessed: 6 October 2025).
Driscoll, J. (1994) Reflective Practice for Practitioners. Hampshire: Palgrave Macmillan.
Morrison, T. (2007) ‘Emotional Intelligence, Supervision and Reflective Practice’, Practice, 19(1), pp. 3–13.
Rose, S., McCusker, P., Mitchell, M., Roesch-Marsh, A., Jian, M. and Petrova, L. (2025) ‘Self-care in social work: An imperative or beyond reach?’, The British Journal of Social Work, 55(3), pp. 1455–1472.
Social Care Institute for Excellence (SCIE) (2023) Co-production in social care. Available at: https://www.scie.org.uk/co-production (Accessed: 24 September 2025).
Social Care Wales (2017) Code of Professional Practice for Social Care. Available at: https://socialcare.wales (Accessed: 24 September 2025).
Thompson, N. (2022) Effective Communication: A Guide for the Helping Professions. 5th ed. London: Routledge.
 
Task 1 B (Q2)
During a review meeting, a client expressed his appreciation for the support he had received and brought a thank you card as a gesture of gratitude. He was particularly thankful that I had asked about his mother, who is also his carer and was in hospital at the time. I had not anticipated how much that small gesture would mean to him. My intention was simply to ensure he did not feel alone. His response showed the value of empathy in practice. This experience highlighted that even the smallest acts of kindness can have a profound and lasting impact on individuals. 
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