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[bookmark: _Toc876676135]Introduction
This report aims to shed light on the possible causes of the behavior of the family of Norma who is a 56-year-old woman, who just joined the hospice recently and is receiving palliative care and their attitude towards the staff. There is an impact on the families and partners of cancer patients caused due to different psychological issues/torture. According to J.Maddams et.al) 2008, there was an estimate of 2 million people who survived cancer. There are seven main theories of psychology and the modern major perspectives of psychology include: psychodynamic perspective, Behavioral perspective, Cognitive perspective, The Human perspective, The Evolutionary perspective, The Cross-Cultural perspective and The Biological perspective. Using three of the psychological theories, the report will give a reasonable explanation of their behaviors and consequently, the report will be crucial for developing training in the coming weeks. The report will be using the social identity theory, Fundamental Attribution Error theory and Frustration Aggression hypothesis to support the matter in question. This report will also help them to develop a training mechanism for the staff in order to avoid any furtherer misunderstandings in future hence making the work smooth for the organisation, workers and their service users.
[bookmark: _Toc1318977872]Social Identity Theory (SIT)
Hogg (2016) outlines the social identity theory as an interactive social psychological theory of the role of the self-conception and associated cognitive process and social beliefs in group processes and intergroup relations. Therefore, according to the proponents of the social theory, social behaviour is a product of characters and motivations of an individual; interpersonal behaviour and the individual's group membership are intergroup behaviour (McLeod, 2019). Social psychology is therefore concerned with the study of behaviours, thoughts and feelings of humans and how other people influence them. The social identity theory aims to connect intergroup relations' cognitive process and behavioural motivation (Ellemers, 2019). Therefore, mental factors are critical in establishing how people interpret their position in different contexts. For instance, in the case study scenario, Norma’s husband and their two children have been aggressive and rude to the staff due to what they  term as an abandonment of Norma by caregivers. The cognitive process has driven them to think Norma is being neglected in pain. Using the social identity theory, it is possible to explain the abusive behavior of Norma’s family. Basing on the conduct of Norma’s family and particularly her husband, he has developed his identity based on the social group which he has been associating with. Therefore, is a representation of this group which tends to use an abusive language. The interaction with a particular social group has triggered the Husband to use swear words, pushing and being mean to the nursing staff. Echoing the above perception is Moran and Sussman (2014) who believe that social identity theory is a self-definition based on the social category of that an individual belongs or identify with. For instance, an adolescent who associates themselves with a smoking group is likely to develop the habit of smoking (Moran and Sussman, 2014). The social identity theory states that when an individual strongly identify themselves with a certain social group they tend to behave according to the group (Moran and Sussman, 2014).  
It is also worth noting that three psychological processes are critical in this regard, including social comparison, social categorization, and social identification (Henri,1972). Social comparison refers to the process by which people determine the relative value or the social standing of a particular group and its members (Vinney, 2018). In this case scenario, for instance, the family views Norma highly and is not contented with the services the staff provide, according to her. Consequently, they tend to think that the teams have neglected her by leaving her in pain. On the other hand, social identification is a reflection of the idea that people generally do not perceive situations as detached observers and therefore, their sense of who they are and how they relate with others is typically implicated in the way they view other individuals and groups around them (Chi, n.d.).
For instance, in the case scenario, the family considers the staff to have neglected their loved one and consequently, they developed some aggressiveness towards them to the point of Norma's husband pushing the team. Finally, social identification results from integrating the three processes above which are: social categorization, social comparison and social identification (Ellemers, 2019). According to Ellemers (2019), social identity refers to one's knowledge of belonging to a particular social group and some emotional importance to the group.
[bookmark: _Toc971525268]Fundamental Attribution Error Theory
The fundamental attribution similarly would help explain the conduct of the family. Attribution in psychology is the tendency to attribute causation to behaviour or events (Parvez, 2019). The proponents of this theory argue that people tend to over-emphasize their temperaments or personality-based explanations for behaviours observed in others while under-emphasizing situational causes (McLeod, 2018). For instance, the family had a cognitive bias which assumed that the staff's actions depended on the situation of Norma now that she was receiving end-of-life care. The cognitive biases in the family affected their action, such as confirmation bias and overconfidence, which had a tremendous impact on the interaction with the staff. Healy (2017) states that cognitive bias affects how a person coexists with the rest of the people they interact with. The attribution error in the family exists due to their perception of negligence towards their loved one. 
Therefore, the attribution error explains why the family judges the staff harshly by rationalizing their unethical behaviour. The attribution theory focuses on two significant factors, including the situation and disposition, such that when one is looking for the reasons behind behaviour, they attribute the causation and personality (Parvez, 2019). In the case scenario, for instance, the family considered the condition of Norma and her situation and the care she was accorded. Thus, they presumed that she was not adequately attended to. In another instance, the boss would be shouting at the worker, and in this situation, one would blame the manager's anger on the employee's laziness and unproductivity. 
Another possible outcome would be that the manager would be blamed for the rage as he has a propensity to behave towards every worker. A critical model helpful in understanding people's behaviour is the variation model, which enables understanding why people make dispositional or situational attributions. The model states that people observe the variation of behavior with time and location of the behavior before they make attributions (Parvez, 2019). In the case study, for instance, the family observed and compared Norma's care at the hospice and concluded that she was not given enough care and was left in pain. In this scenario, when the family looked at the behavior of the nurses, they looked for the reasons for the conduct of the staff, and this is the process of attribution. They perceived the cause.  According to the proponents of the theory, to avoid the attribution theory error involves becoming more emotionally intelligent when dealing with such as individuals. For instance, it could involve practicing self-awareness, empathy, self-regulation with an object in the service delivery. Though it is somehow attribution theory error, a combination of awareness and tactics such as being empathetic would significantly contribute to being more gracious while dealing with Norma’s husband. 
[bookmark: _Toc1736808854]Frustration Aggression Hypothesis
[bookmark: _Int_vnD6BKAS]Similarly, the frustration-aggression hypothesis is applicable in giving an account of the behaviors of Norma's family. According to Nickerson (2021), frustration is the tension triggered by failure to meet goals. The frustration-aggression hypothesis is based on the psychodynamic approach and relates people's frustration to aggression (Nickerson, 2021). Mirroring the above perception is Avital Mentovich and Jost (2017) who prominently notes that frustration of goals would result to an aggressive behaviour such the one exhibited by the family of Norma. The aggression of Norma’s husband is attributed to seeing his wife suffering and according to him, Norma is given no attention and thus she is left in extreme pain. Therefore, the causes of aggression are as a result of the person becoming angry for instance, the disappointment of the family and especially her husband, made him swear words and further pushed some of the staff. However, it should be noted that aggression is inappropriate. The frustration-aggression hypothesis relieves emotional tension or catharsis and displacement or unconscious defense mechanism that diverts emotions from their source to threatening, dangerous, and unacceptable conduct (Nickerson, 2021). In this scenario, the family’s goal is to see their loved one taken care of. Still, according to them, the staff are indifferent to her condition and thus their frustration and aggression, making the husband use swear words and push some of the team.
[bookmark: _Int_fTv5renQ]The cause of aggression in some incidents would take the form of retaliation against the initial source of frustration. For instance, according to Norma’s husband, the doctors had abandoned his wife and they did not administer pain relieving drugs thus prompting his cause of frustration. Consequently, he pushes and uses invectives towards the nurses. It is worth noting that situational constraint would also contribute to the frustrations and also natural disasters. In these cases, there may be no one to blame however, the frustration would result to serious aggressive inclinations. Furthermore, this theory states that the displacement of aggression onto the convenience of an individual serves several purposes including channeling expression of aggressive impulses thus creating cathartic relief once the aggression has been released.
[bookmark: _Toc133977413]Conclusion
The psychological theories of behavior change enable understanding of how the behaviors are acquired. For instance, the view of social identity allows understanding the relationship between social identities and personal interplay. The objective of the theory is to explain the influences under which people think of themselves as individuals or as a group of members. The approach is also concerned with the results of personal and social identities on people's perception and group behavior. On the other hand, the fundamental attribution error is a cognitive bias which makes individuals underestimate the influence of environment-based situational factors on people's behavior and over-estimate the impact of personality-based depositional factors. Finally, the frustration-aggression hypothesis is based on the psychodynamic approach and states that people become frustrated and aggressive towards the object or the person causing their frustration.  
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