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	Care, Empowerment and Support Needs of Older People
Maintaining Functional Ability

· Older people want to live independently at home (Gibson et al., 2024). 
· Support includes help with activities, bathing, cooking and medication management.

Promoting Independence and Choice

· Services should empower older people to make decisions about their care (Wong et al., 2025).
Social and Emotional Support

· Isolation increases risk of depression and cognitive decline (Guarnera, Yuen and Macpherson, 2023).
· Local group befriending schemes, and day centers reduce loneliness (Halamová et al., 2025).
	
	Digital Skills Training for Older Adults
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	Introduction
	
	
	
	

	Supporting and managing chronic conditions involves providing ongoing medical care, lifestyle guidance and emotional support to help individuals with long-term illnesses, such as diabetes and asthma, maintain their health, manage symptoms, and improve their quality of life.
· An ageing population describes a demographic shift where older individuals, typically those aged 65 and above, make up a growing proportion of the overall population (ONS, 2022).
· The population of older people in the UK is growing. In 2023, 18.5% of the UK population was aged 65 plus (ONS, 2022).
· The rise in life expectancy among older people in the UK reflects medical progress, improved living standards, and stronger public health systems. 
· Older people face complex care, and support needs due to chronic conditions, mobility and social isolation.
Effectiveness and Benefits Approaches 

· NHS Community: Home visits, chronic disease management, medication reviews

· Adult Social Care: Personal budgets, care packages, residential care.
· Evidence: Home care increases functional independence and satisfaction (N Frances Horgan et al., 2022).
	
	
	
	· Technology can help, but some older people face digital exclusion (Casselden, 2022).
Recommendations
· Expand integrated care models combining health, social care, and technology (Department of Health and Social Care, 2022).
· Invest in digital literacy programs for older people (for, 2025).
· Increase personal budgets to allow choice in home care and technology use (Wang et al., 2025).
· Encourage community engagement to reduce isolation and promote mental health (NHS, 2022).
· Policies such as the Care Act 2014 promote personalised care and wellbeing (Henwood et al., 2020).
Conclusion
· Older people require personalised, empowering care that promotes independence.

· Current services and technological innovations are beneficial but need wider accessibility and integration.

· Action on policy, funding, and digital inclusion will improve quality of life and functional ability.

	
	
	
	
	

	
	
	Policy and Theory

· Person-centred care focuses on individual needs, preferences and empowerment (Corbett et al., 2020).
· The Chronic Care Model focuses on coordinated healthcare systems that support self-management, informed patients, and proactive healthcare teams to improve long-term health outcomes (Wagner et al., 2001).
· Chronic Care Model Integrated approach to long-term condition management (Briggs et al., 2018).
Challenges for Older People
· Services improve quality of life, but challenges such as funding pressures and variable service quality (Łuszczyńska, 2020).
· Reduced mobility, sensory decline, and chronic illness affect independence (Vishal Vennu, 2024).
· Navigating complex health and social care systems is difficult.
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