







ASSESSMENT 1

Data Handling and Business Intelligence (LCBB5000)











Carmen Marilena Tirziu (2021003)
Word count: 1,207 words
Table of Contents
Introduction	3
Current Business Intelligence Trends	3
Strategic Impact and Usage of Different Approaches	3
Limitations of Business Intelligence Trends and Solutions	4
Reference List	6


	


[bookmark: _Toc103034916]Introduction

Business Intelligence is a tool that supports organizations in the decision-making process, as well as their approaches to various strategies, in a constantly shifting environment that compels pawns to play trending games. Business Intelligence helps organizations make more data-driven decisions by combining business analytics, data mining, data visualization, data tools and infrastructure, and best practices. (Azevedo, 2021)

However, how beneficial could this knowledge be to a growing company? It can be perceived as an opportunity for businesses to develop strategic approaches when dealing with customers, competitors, and general changes in the business environment, but it can also be viewed as a major impediment for most CEOs, as this information is useless if it is not implemented in productive sectors of the organisation.
In the following paper, I will discuss the current trend in the business environment and offer an analytical point of view, concerning the article ‘Realizing the strategic impact of business intelligence utilization’, by Yu Yin Lim and Ai Ping Teoh.
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As new needs arise and the global environment changes, stakeholders place increasing pressure on companies to meet their demands. It is essential to do so because losing consumers or partners reduces a company's revenue. Consequently, if we consider Business Intelligence to be a tool, we can confidently assert that the only method it can improve an organization's efficiency is by following specific trends.

The improvement of a corporation must be based on facts, such as data. The importance of data-driven culture in this scenario cannot be overstated. Data discovery, data visualization, data warehouse modernization, and data preparation are just a few of the current Business Intelligence trends. Furthermore, accurate analysis of the data gathered is critical to success, and here is where real-time analytics comes into play. (Dr. Anita Mirchandani, 2019)
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Business Intelligence is a valuable tool for any organisation. A good example would be the approach of the Malaysian Public Listed Companies which have a major impact on Malaysia’s economy. They seek long-term viability, and with the help of Business Intelligence, they can take calculated risks by making effective decisions, as analysis leads to the discovery of many options or broad workable solutions. (Yu Yin Lim, 2020) 

The instrument we are talking about improves economic performance, strengthens environmental performance, and reinforces social performance in this example, but as we go ahead, the benefits are counter parted by issues that are predictable to arise.
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Today, data analytics is reshaping business. As more information and processes become digital, tools like business intelligence become more valuable. Proper integration of these technologies can give any company a competitive advantage. Despite its numerous advantages, Business Intelligence has some drawbacks. Companies expect as much from developing technology as they can, but there are only so many issues they can address before something is no longer worth the investment. If businesses are motivated to use Business Intelligence successfully, they must be aware of the challenges ahead. 

To begin with, a common pattern in Business Intelligence trends is inconsistency in the findings of the specialists hired to assess and analyse the same data. This is usually due to differences in experience and skill development in various academic and working environments, as well as how the specialists decide to analyse the information. These human errors can result in inconsistencies in rational decisions, undermining business intelligence. By combining all the factors considered, we place organisations in a position where they must expend effort instituting a middle ground for various conclusions and building a strategy from there, one that considers all the risks that have been considered. (Azevedo & Santos, 2015)

Finding these constraints entails balancing them with dependable solutions that can improve a company's performance. To avoid endless and pointless data mining, businesses should consider hiring more Business Intelligence experts. They must extract reasonable conclusions and provide constructive feedback to the company. Hiring too many people for this position, rather than forming a small group of people who collaborate to reach their full potential, can result in ineffective arguments. A further alternative is to hire one specialist for the job, as this avoids disputes; however, this solution is far from sustainable for the company – the approach lacks flexibility and broad perspectives, and it can overlook information that was relevant and truly vision-changing for the company. 

Being one's own specialist for their business is becoming increasingly popular among young entrepreneurs. (Shulman, 2019) This appears to be ridiculous, and while one person's qualifications may place them in the right position as a Business Intelligence specialist, the chances of them not becoming personally involved in the decision-making process and transforming the objective experience into a subjective one are extremely low.

Moving on, another limitation of current data mining and business intelligence trends is the questionable security of data stored. Every day, we move closer to a digital business environment in which our enterprises, as well as the data we track and store digitally, become vulnerable to cyberattacks. It is, however, impractical, and costly to print out all of the pieces of information gathered or keep physical records of everything using pens and paper; storing all of this data takes up space and is not as easily accessible as on a computer.

There are numerous recommendations from a group of IT professionals that can assist organisations with their digital footprint, data storage, and internet safety. Organizations that are serious about protecting themselves and their data from potential outside or inside threats should consider creating personal accounts for their employees and implementing personal IDs and passwords. (Coos, 2022) Prevention measures that businesses should consider include engaging their employees in team-building activities. Organizations can avoid dealing with disloyalty by combining such activities with respect and showing their employees that they are valued for the work they put into the company. As problems should never be ignored and various points of view should be considered, proactively considering the threat of a security breach is another point companies should consider. Hiring people to purposefully hack their system to discover flaws is the most important step companies can take to protect their organisational data. Such measurements can be unreliable and unsustainable for small businesses, which are just getting started and may not be able to afford such costs. Data security, on the other hand, is critical for larger businesses.

When combined with the foregoing, Business Intelligence is far from a low-cost industry department. Specialists in this field are hard to come by, and their work is very expensive. It is unfortunate that small businesses cannot use this tool to improve their performance, and it is incredible that large corporations do not see the value in investing in such resources.


Conclusion

As we and our businesses transform and evolve in an ever-changing society, we find ourselves in the position of having to keep up with various trends that can or cannot be so reliant on the success of our businesses. 

While trends imply innovating ways for businesses to step up their game, evolve, and stand out in the market, organisations must make objective decisions and identify trends and motives that align with the core values of the corporation and its employees.
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