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[bookmark: _Toc41869730]Abstract 

This research paper is designed to identify the impacts of events on social cohesion, with focus on Amman Town Council. The aim of this study is to evaluate whether Ammanford Town Council can use public events more effectively and do more to help groups and individuals within the community to host events in order to meet the Welsh Well-Being of Future Generations Act’s social impact requirements to work to form cohesive communities (Welsh Government, 2019).  The objectives of this study were set in order to achieve this are: 
· To determine the relationship between community events and social cohesion and the well-being of communities. 
· To make recommendations for Ammanford Town Council to involve and assist more local people in community events in order to create a more cohesive community. 
In order to achieve these objectives and answer the research question, the researcher undertook secondary research which was analysed to establish what is already known in this field. In addition to this, primary research was undertaken through the mono-method of interviews. The interviews were conducted with three pertinent local individuals involved in events within the Amman Valley. This qualitative data reviled that there is a general knowledge of the importance of social interaction for a cohesive community and relationships for better well-being of locals, and the role important that events play to create opportunities for this. The Ammanford Town Council does stage a limited amount of calendar events but the participants felt it too little, although they do state to ensure they support these local events with their attendance. These individuals stage their own events with the aim to achieve the same social impacts that the Welsh Governments Well-Being of Future Generations Act requires councils to aim for to create a Wales of Cohesive Communities. It was found that Ammanford Town Council would benefit from collaborating with local events organisers such as the participants, and also support promotion of events and such collaborations, to achieve a cohesive community within the Amman Valleys. 
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[bookmark: _Toc41869734]Chapter 1: Introduction	

The purpose of this dissertation is to identify the impacts of events on social cohesion, with focus on Amman Town Council. The aim of this study is to evaluate whether Ammanford Town Council can use public events more effectively and do more to help groups and individuals within the community to host events in order to meet the Welsh Well-Being of Future Generations Act’s social impact requirements to work to form cohesive communities (Welsh Government, 2019).  

1.1 [bookmark: _Toc41869735]Background and Rational

There is an abundance of research asserting that social interaction is important for one’s mental health (The Department of Health, 2006), and this has become common knowledge today as some people have become aware of the importance of social interaction and also the implications of not socialising and building relationships with others. Events were first made an important part of people’s lives during the industrial revolution and the ancient Greek and Roman times (Torkildsen, 2005) but today there is more understanding and awareness of why it’s so important to have human interaction and social connection for our mental health. 
Although this mass awareness being the case among professionals as well some other learned groups, social bonds may be going backwards and therefore having a negative impact on one’s mental well-being, possibly because the average person with no knowledge in social science may not be aware. This decline in human relationship bonding could be due to people’s social habits and day to day life, as people are not putting as much effort as they once were into building relationships with those around them. 

Shone and Parry (2010) describe special events as making a big impact to form social bonds as people are brought out of their normal day to day lives and spend time in each other’s company. Shone and Parry (2010) explain that all events, from spontaneous to those planned to the finest details, have an impact on the participants “emotional and intellectual outlook, in terms of pleasure, social interaction and stimulation of the mind” because doing activities together like games or dancing, and even just enjoying food and drinks together, breaks barriers and creates opportunity to form relationships. 


The Welsh Well-Being of Future Generations Act (2019) requires councils to work towards creating a “Wales of Cohesive Communities”, with the aims of getting people active in their communities, supporting communities to be well connected and for people to have access to key well-being services. The Act emphasises that a well-connected community is more focussed on the well-being of the people who live there, and locals will support each other more. Events play an important role to get these people together to create trust, belonging and safety within their communities so they feel a need to look after their area and the people within it (Welsh Government, 2019).
Events having a positive impact on the mental well-being of those in the community is well researched, but having isolated people such as those in extreme poverty, or families, the elderly or students who aren’t as included may still be feeling left out if the event isn’t made to be accessible and inclusive to them. One way to combat this would be to have events that are very cheap or free, purely just to allow everyone to come. 
Ammanford is a small town in Carmarthenshire with surrounding villages and communities of the Amman Valleys. Community events in Ammanford tend to be held by locals along with Ammanford Town Council. Big organisations of major events would have a lot of different ideas and feasibility studies, planning and a lot of information to ensure they are meeting the needs and expectations of the people going, but small communities such as Ammanford might not be able to have the same abilities, as Small, Edwards and Sheridan (2005) say that small communities don’t typically have the time nor the resources to conduct feasibility studies so they tend to create events from ideas generated by an individual or a group from within the community.
Due to the small scale of Ammanford town and lesser capabilities to hold community events to form social cohesion, it may be found that the Welsh Well-Being of Future Generations Act’s aim to create a well-connected community is not as affective in areas such as this. This study will be looking at the community of Ammanford and whether the community is being brought together and if people are creating relationships with others in the community with the help of local events which are perfect opportunities for people to socialise, and aiming to identify whether it is as inclusive to all as it should be, and if there may be recommendations to help the council and event management groups to involve any isolated individuals or groups to more fully meet the social needs of the community.
Where there are studies on community cohesion and events, and research on the link between social bonds and mental health, there exists a paucity in academic literature that identifies how councils could ensure to reach out to isolated people and work with local individuals and groups to host events in order to make community events more successful in terms of social impacts to be inclusive and therefore being more effective in creating a well-connected community. 

[bookmark: _Toc41869736]1.2 Aims and Objectives

This research paper is designed to identify the impacts of events on social cohesion, with focus on Amman Town Council. The aim of this study is to evaluate whether Ammanford Town Council can use public events more effectively and do more to help groups and individuals within the community to host events in order to meet the Welsh Well-Being of Future Generations Act’s social impact requirements to work to form cohesive communities (Welsh Government, 2019).  The objectives of this study were set in order to achieve this are: 
· To determine the relationship between community events and social cohesion and the well-being of communities. 
· To make recommendations for Ammanford Town Council to involve and assist more local people in community events in order to create a more cohesive community. 

Chapter 1 has outlined the purpose of this research paper and the rationale behind the topic chosen by the researcher. Chapter 2 will explore the key themes of a range of the published literature in more detail. 

[bookmark: _Toc41869737]Chapter 2: Literature Review 

This chapter aims to review the secondary research available on local events and how they benefit communities by encouraging social cohesion. There will be reference to Ammanford Town Council and how councils have used community events to form a well-connected community. Key theories will be investigated to discuss the researcher’s question. A range of literature will be used by the researcher to summarise and evaluate the subject area to construct this chapter. 
[bookmark: _Toc41869738]2.1 Social Responsibility

Social responsibility refers to an individual’s or organisations to benefit the community, maximising the positive impacts whilst mitigating the negatives (Cambridge Dictionary, 2020). Events hold some level of social responsibility, especially public events because they are usually required to be inclusive and to ensure not to harm but to do good for the host community (Chalip, 2008). Events gift guests a feeling of escapism and being at leisure, which people seek in order to have a break from daily life, and this experience may become one of entertainment, educational or cultural offerings (Tuan, 2000). Bailey and Smithka (2002) state that diversity must be included in events encouraging community engagement because communities in today’s modern society are built of families with different beliefs or cultures, but they should all be included. 
Public community events are staged to be inclusive to all demographics that wish to be involved. Today, councils, and other organisations, put on events for the social benefits equally, if not even more so, than the economic impact sometimes to be (Shone and Parry, 2010). The Welsh Government’s Well-Being of Future Generations Act (Welsh Government, 2019) requires councils to work towards creating a Wales  of Cohesive Communities, with the aims of getting people active in their communities, supporting communities to be well connected and for people to have access to well-being services. The Act emphasises that a well-connected community is more focussed on the well-being of the people who live there and will support each other more. The Act aims for each county to be somewhat self-reliant, with its people creating and sustaining the leisure provisions within the county. Although this is an Act for all councils within Wales, some communities are more successful than others in building its provisions. This could be because in some areas, local businesses and individuals may see each other as a competitor for business, or events, especially in smaller areas where there is a lower amount of residents, although working together will bring in tourists and therefore stimulating the local economy and creating (Prideaux and Carson, 2010). This feeling of competition could be the limiting factor of community success in terms of social well-being. This is another important aspect that councils should pay attention to in order to promote a cohesive community. If individuals and businesses worked together, there is a higher likelihood that the area will begin to improve in visitor numbers and therefore boosting the local economy (Prideaux and Carson, 2010). An example of collaboration resulting in successful re-imaging and creation of tourism and events in an area is North Wales, specifically the area of Snowdonia. Due to collaborations, rather than competitiveness, the region has been able to establish new tourism and event provisions, soon being labelled the “adventure capital of Europe” (Welsh News Extra, 2016). 
Council run events like Christmas parades and turning on the lights is purely for the social impact and to bring people together. Events play an important role to get these people together to create trust, belonging and safety within their communities to encourage them and to create the feeling in people to look after their area and the people within in (ref). Governing bodies may put pressure on communities to have event planning self-sufficiency (Reid, 2011), but the knowledge, expertise and financial resources are often lacking in small communities (Getz, 2012). Independent groups staging events in communities’ benefit from being supported by councils to ensure the success of meeting positive social impacts. Carmarthenshire County Council launched an Events Organisers Circle to help local event organisers grow and improve their skills by working together so that local people as well as visitors to the areas can benefit from better experiences (Lewis, 2018).
[bookmark: _Toc41869739]2.2 The Experience Economy

The experience economy is recognised as the purchase of the intangible experience which sets it apart from the product economy that has the tangibility of possessions and amenities (Pine and Gilmore, 2011). Customers can visibly see the benefits of a product whereas to purchase from the experience economy requires the customer to pursue the sensations involved (Chang, 2018). An experience cannot be stored, saved or returned condemning it to be perishable unlike tangible products that the customer can keep and benefit from for a much longer time (Lumen, 2019). Events are linked to the experience economy as individuals and groups look for entertainment, escapism and engagement (Getz and Page, 2016). Yeoman (2013) found that today’s society is more eager now than ever to buy into experiences and services rather than tangible goods. This experience economy has had a great effect on events and guests are expecting more enriching experiences. Bull, et al. (2007) note how the experience economy is used to create atmosphere and involvement, feel good factors, encouraging non-serious behaviour and the joining in of a party atmosphere of locals with tourists. 
Despite the trend of buying experiences rather than goods, people still need to be encouraged to leave their normal day to day activity of going to work and straight home in order to have these experiences. Hoyle (2002) identifies the modern societal norm with people being “saturated with convenient home entertainment options” meaning that to tap into the experience economy trends, events must provide something “unique, different and designed just for them” to attract attendees. Mallen and Adams (2008) explain that learning and innovation is demanded by our contemporary society due to post-industrial change. To understand the changing society, they suggest that niche events can be used as experiments to develop events in the experience economy further.  Props and visuals, such as smoke screens, statues and special lighting, are useful to engage more tangible experiences that guests expect to feel they have spent their money well (Yeoman, 2013). Nelson (2019) states that the environment greatly affects a person’s experience, so events need to be innovative to meet guest expectations.
Communities can benefit greatly by advancing the local experience economy offerings. Community events will provide the opportunity of experience to residents. Some people may not have the resources to attend events due to money or transport limitations (EventBright, 2019), but still want to be involved in experiences. Having local events can also attract some tourism into the area (Mihajlovic and Vidak, 2017). Events begin the economic multiplier and the benefits do not stop at the direct ticket purchase. Secondary spending opportunities such as restaurants will provide those local businesses with indirect economic impact. The benefit from induced economic impact sets in as employees get paid more if staying open later than usual due to the event. The employees then take this wage home that provides goods for their families which are most likely purchased from businesses within the area, and this economic multiplier cycle benefits the community and helps enhance social impacts such as community engagement and working together (Masterman, 2009).
It is difficult to identify to which extent this economic leverage stays within the community that hosted the event, as if there are not enough spending opportunities within the vicinity then people may go further away therefore taking profit out of the community (Masterman, 2009). Despite this, building an areas image to host events can cause a ripple effect of growth on businesses. As other businesses build in the area there is higher chance of keeping the indirect and induced economic impact within the area. (Wilson, 2006). Councils may be able to use the leverage of the rising experience economy to build the communities calendar of events to then gain the social impacts associated with events. 
[bookmark: _Toc41869740]2.3 Social Impacts of Events

Bull, et al. (2007) states that events create intangible aspects including civic pride, community identity and increased social cohesion. The socio-cultural impacts of events include development of community social networks which then boosts the sense of community pride (Richards, 2013). 
Impacts of events include people’s emotional and intellectual outlook as it takes people out of their everyday duties, leading to increased social interaction which creates bonds as they are doing activities together like games or dancing, and even just enjoying food and drinks together, breaks barriers and creates opportunity to form relationships (Shone and Parry, 2010). Events run in communities improve social ties as locals work together to pull it off, forming social interaction and bonding before, during and after the event takes place (Shone and Parry, 2010), and working together gives individuals a sense of belonging within their community. Modern society has people needing opportunities to maintain social contact to interact and celebrate occasions, partly due to today’s society where mass media, working patterns and family structures are widely different from home to home (Shone and Parry, 2010). Events are a social exercise in small communities to generate goodwill and happiness, rather than for gaining profit (Shone and Parry, 2010).  
There are some negative impacts of events which need to be mitigated in order for the event to be successfully impacted into the community. These negative impacts include overcrowding, litter, residents not wanting tourists, crime and noise pollution (Dwyer et al, 2000). It is important that the planning of events include strategies to maximise positives and mitigate negatives. The impacts of events can be varied between long term and short term legacies. The initial enjoyment for guests to the event may largely be short term after the event ends and the guests will wait for the next opportunity to socialise with their community. For the people involved however, such as volunteers working on the event, the impacts can be longer term. Therefore, the members of the community to be interviewed will be people who have involvement with the events held.
Flint and Robinson (2008) said that cultural events in multicultural areas for people of all backgrounds to share in their community and be together helped the District of Bradford. Their aim was to create a new vision for the area after the demise of the textile industry which resulted in poverty stricken areas and a divide in the community which mostly effected Asians (Flint and Robinson, 2008). Public events were held including the “Spice” event where Asians brought their knowledge, skills and ingredients to share with others and enjoy cooking and eating together. The “Spice” festival was a success where the community celebrated with Asian food and all the different ingredients were used and introduced to non-Asians to enjoy. The events would bring people together to celebrate differences and bond over similarities. This event helped to bond minority groups and individuals to form a cohesive community that worked and lived together better than before because they created social relationships and mutual understanding. Having a cohesive community where people can build human capital to better their area is beneficial not only in the economic sense but also for people to have a sense of belonging and pride of place. Having a cohesive community where people are able to build human capital to better their area is beneficial not only in the economic sense but for people to have a sense of belonging and pride of place (Peisker and Walker, 2003).

[bookmark: _Toc41869741]2.4 Social Capital within Communities

Narayan (1999) defines social capital as “the norms and social relations embedded in the social structures of societies that enable people to achieve desired goals”. The support to create social capital within a community enables a society to function positively and helps maintain business and infrastructure within the community as different subgroups are connected, offering and learning from each other’s skills sets (Skinner, Zakus and Cowell, 2008). Small events help form social network links that go on to be used again for opportunities where common interests and concerns can be solved by people in the community working together (Mackeller, 2007). Schulenkorf’s (2009) study established that sporting events can lead to a better quality of life in communities as social capital is built through groups forming a united social identity. 
One way that communities build social capital through events is with locals volunteering to assist in hosting the event. Eventsimpacts.com (2020) identifies volunteering as a compelling social impact and plays an important role in a community event. The efforts of volunteers are the backbone of event success (Bladen, 2012). The main motivations of volunteers can be a person’s values and their understanding of career and social enhancement, as found by a study on what encourages individuals to volunteer (Cary and Snyder, 1999). To have volunteers at events not only builds on the individuals’ skills as well as their opportunity to make friends, but also pulls these individuals together creating a pool of people with shared aims and visions for the community (Sport England, 2020). Having a collective of people working together to build their communities social offering makes the community more self-sustained (Bladen, 2012). This also relates to the need for local people to work together for the re-imaging of the area instead of viewing other local businesses as competition, collaborating will create more offerings to attract visitor and therefore benefit local businesses and possibly me the birth of new local entrepreneaurs (Prideaux and Carson, 2016).

[bookmark: _Toc41869742]2.5 Social Bonding and Mental Health
 
Events were first made an important part of people’s lives during the industrial revolution and the ancient Greek and roman times (Torkildsen, 2005) but today there is more understanding and awareness of why it’s so important to have human interaction and social connection for our mental health. Although there is more understanding of social interaction and mental health, people’s social habits and day to day life are arguably going backwards when it comes to building relationships. Yeoman (2013) states it could be because of social media, mobile living or the fact people don’t necessarily need to leave their own homes to get enjoyment or a release from the daily grind anymore because so much is broadcasted and freely accessed at home (Yeoman, 2013). People in some ways have become less inclined to mix because they don’t have to do as much, but when there is opportunity such as an event where different groups will mix, social circles can broaden, which is beneficial not only for networking, but social interaction is important for your mental health (The Department of Health, 2006.
Bladen (2012) states events are needed to develop opportunity for social interaction and the need for human relationships and bonding. Maslow’s Hierarchy of Needs (Johnson and Mortimer, 2011) indicated social interaction being a basic human need that has to be met to partly fulfil the psychological fulfilment for a person well-being. There are many different threads of relationships a person can make to fulfil this need, from family to colleagues. Volunteering encourages positive socio-cultural benefits such as better psychological health, higher self-esteem and personal well-being (Thoits and Hewitt, 2001).

[bookmark: _Toc41869743]2.6 Conclusion 

To conclude, there is an extensive amount of literature about the relationship between events and social cohesion. Local events not only give entertainment to the community to offer a break from the daily grind, but providing that the community can work together, the events industry on the small scale for a particular community helps build social capital and creates opportunity for human bonding and connection that is needed for ones mental health.
The following chapter will provide details on the methods that the researcher used to conduct this study paper. This chapter will outline the techniques needed to undertake this research and justify the researcher’s choice of methods and show how the researcher used the date collected to conduct this paper. 

[bookmark: _Toc41869744]Chapter 3: Methodology

This chapter will describe data collection used within this research to address the objective of using a mono-method of interviews to gain some understanding of whether, and to what limitation, Ammanford Town Council can use public events more effectively to form a more cohesive community. 
Research is described by O’Gorman and Macintosh (2015) as an essential way to collect information to gain new knowledge. Researchers increase knowledge by undertaking research data in a systematic way (Jankowicz, 1997). The ‘Research Onion’ from Saunders et al (2016) will be used to identify and justify the secondary and primary research methods chosen by the researcher.

[bookmark: _Toc41869745]3.1 Research Onion 

Saunders, et al (2009) defines research as “something that people undertake in order to find out things in a systematic way, thereby increasing their knowledge”. Data and facts would be collecting objectively by a researcher in order to provide evidence to reach an answer for a problem being solved (Ariola, 2006). The Research Onion, seen in Figure 1 below, was developed by Saunders, et al (2009) to approach an effective strategy to research which illustrates the pathways available. The best suited methods were chosen by the researcher to meet the objectives for this dissertation research. 
[image: Image result for saunders 2009 research onion]







[bookmark: _Toc25005068][bookmark: _Toc41869746]Figure 1 – The Research Onion. Source: (Saunders, et al, 2009)



[bookmark: _Toc41869747]3.1.1 Philosophy and Approach

The researcher will use an interpretist philosophy due to the need to collect the thoughts and opinions of specific people within the community who have some involvement in local events in the Amman Valley. The interpretivism paradigm is necessary to acknowledge the humanist analysis which involves the researcher having to interpret elements of the study (Collins and Hussey, 2014).
The data will be subjective as it based on individual perceptions taken from the semi-structured interviews. This is phenomenological as it is more concerned with language and qualitative data. The research is exploratory due to being completed by an insider-researcher who seeks to understand more about social cohesion and events in the researcher’s hometown.
This research will adopt an inductive approach as, according to Ritchie, et al (2013) this approach involves observing patterns and associations whereas the deductive approach is more focused on creating a hypothesis based on theory based logical process. The researcher has audio recorded the interviews for the purpose of this study. The data was then transcribed and has been reproduced into a written format (Saunders, 2007).

[bookmark: _Toc41869748]3.1.2 Strategy and Choice 

This research study has used a case study of Ammanford Town Council and the Amman Valley. The method of using a case study for a research project is defined by Zainal (2007) as a way of examining specific context data closely which is often a strategy used in geographically small areas. Ammanford is a small town which has mostly calendar events that are staged by the small scale Amman Valley Town Council or by individuals and groups who live within the surrounding area of Ammanford. 
The researcher has used a mono-method use of survey strategy to gather data for this study. Zikmund, et al (2013) defines the use of a survey strategy as a method of communicating with others to collect primary data. Semi-structured interviews have been utilised to provide qualitative data on each sample participants interpretation of the level of social cohesion within the community and whether the representative sample feels that Ammanford Town Council is creating a well-connected community by involving the community in the staging and participating of local public events. The researcher chose the mono-method use of interviews as this method gives the researcher the opportunity to get further depth of information and opinions from the participants, which may not have been obtained through other methods, such as an online survey where participants may not go into depth or give the researcher opportunity to probe further, or focus groups where individuals may not fully express their opinions due to worrying what others may think (ref).

[bookmark: _Toc41869749]3.1.3 Time Horizon

Time horizon indicates the time taken by the researcher to conduct the project. The time horizon can either be longitudinal, a study taken over a long period of time, or cross-section where the study is taken in a short, singular time frame (Saunders, Lewis and Thornhill, 2016). This research was completed in one point of time so the approach will be cross-sectional as the researcher began the study in October 2019 and ended in May 2020. This study could however benefit form longitudinal investigation to get a further depth of knowledge about the Amman Valley area events and the assistance of Amman Town Council over a significant amount of time.

3.1.4 [bookmark: _Toc41869750]Collection and Analysis

3.1.4.1 [bookmark: _Toc41869751]Collection 

This primary research has been compared to the theory of how events can have positive social impacts, along with research on ways that councils or public bodies have learned to encourage bonds amongst residents through events. The link between social bonds and mental well-being have been investigated, and finally the researcher has applied recommendations for Ammanford Town Council to bring the community together and create better well-being within the community using strategies found from the research.
The qualitative method is formed in this study by interviewing identified individuals within the Amman Valley who are involved in the local events staged in the area. Interviewing participants makes a deeper level of knowledge and allows the researcher the ability access to the human element of study that cannot be found with statistics (Saunders, Lewis and Thornhill, 2016). An interview is described by Easwaramoorthy and Zarinpoush (2006) as a conversation to allow the ability of collecting information specific to the topic required by the researcher. The researcher has chosen the style of semi-structured interviews. Miller and Brewer (2003) describe semi-structured interviews as having a prepared topic choice and major questions that the research will ask the participant, where the questions and answers can be open ended so that the researcher can ask further probing questions to gain further information. Three participants were interviewed by the researcher with open ended questions to gain scope for in depth responses. There were initially six participants, the first being interviewed face to face on the 10th March 2020. The United Kingdom went into full lockdown on the 23rd March 2020 due to the Covid-19 pandemic, and every person now had to comply with rules of staying home except for very limited purposes (Gov.uk, 2020). Due to the stresses of the pandemic, three of the five further respondents could no longer take part in the interviews so the researcher was left with three interview participants. The first and second participant were both sent the consent forms and interview questions via email, and the researcher agreed to them having extra time to complete and return these interviews via email due to both participants being essential workers. 

[bookmark: _Toc41869752]3.1.4.2 Pilot Study 

The researcher carried out a pilot study of the interview questions, as Saunders, et al (2016) explains that without this the respondents may misinterpret the questions. Daniel and Sam (2011) state a pilot study is a test of the questions the researcher wants to ask, but on a smaller scale. The pilot study is conducted prior to the study in order for the researcher to ensure any potential issues are identified and adjusted accordingly (Daniel and Sam, 2011). 

3.1.4.2 [bookmark: _Toc41869753]Analysis

Before analysing the findings of the interviews, the researcher recorded the audio with the consent of the first interviewee and then proceeded to transcribe the audio and consequently analyse (Saunders, et al, 2016). Unfortunately, the United Kingdom was called into national lockdown due to a new global virus being spreading over the world, being announced as a pandemic in the United Kingdom and the government made actions to reduce the spread of the virus. The United Kingdom went into full lockdown on the 23rd March 2020 and every person now had to comply with rules of staying home except for very limited purposes (Gov.uk, 2020). The second and third participant were both sent the consent forms and interview questions via email, and the researcher agreed to them having extra time to complete and return these interviews via email due to both participants being essential workers. Most of the questions were the same for all participants, although the face to face interview had some further questions due to the open ended intent of the questions to seek further information.
The interviews were analysed manually first by highlighting recurring themes. Once the initial assumptions were established by the researcher, the researcher moved to analysing the data using a ‘Nvivo to flag key word and then coding of the transcripts into ‘Nodes’ which have then been transformed into word clouds and trees (Veal, 2006). A matrix table is used to display the information gained through the interviewing process, in order to ease cross comparison of interviewees. 

3.2 [bookmark: _Toc41869754]Sampling 

Participants that were interviewed for this research were selected by the researcher based on the researchers judgement on who in the community is known to be heavily involved in events within the Amman Valleys and who is able to be representative of the community so the findings are not biased but derived from a mix of knowledgeable locals. For the findings to be fully representative and to have a true a view as possible of the community’s feelings towards the inclusivity of community events run by the council, the researcher interviewed three people from various backgrounds and levels of involvement. Included in this sample was a local councillor and independent business owner, a committee member from local sports club and a person from a non-profit mental health support foundation.
The researcher adopted a purposive sample as the individuals interviewed were selected in order to collect the most pertinent information. The sample for this research will be a convenient sample due to the limitations of resources available to the researcher. Fink (2003) describes a convenient sample as one which utilises a non-random collection of people for greater convenience for research that have cost and time restraints. 

3.3 [bookmark: _Toc41869755]Reliability and Validity 

Being a majorly interpretivist study, the results of studies such as this may tend to have low reliability and high validity (Collis and Hussey, 2009). The researcher considered reliability and validity of the findings and any threats to this. Errors and bias within this research and data were limited to create a study that represents the sample and satisfies the objectives of the research. Reliability applies consistency within the research and the ability for the study to be repeated to find similar results, whereas validity is concerned with how accurate the findings are (Saunders, et al, 2016). The interviews may be seen to hold a low reliability level as there are so many variables that can affect the outcome of conducting interviews, as well as the analysis of such interviews are often proven to be a subjective process (Saunders, et al, 2016).

[bookmark: _Toc41869756]3.4 Limitations 

The primary limitation of this study is the limited time and lack of resources available to the researcher which affected this study due to a restricted amount of research able to be conducted. The secondary research for this study was also limited after the UK implemented a 24 hour curfew in March 2020, due to the Covid-19 pandemic, which affected the amount of participants willing to be interviews as well as the manner in which interviews took place. The sample size for this study is relatively small and therefore may not be representative to all communities. Interviews have some drawbacks such as the participants inability to give their own complete opinion or knowledge of the subject due to their own job roles or sensitivity to the subject. The researcher aimed to interview a range of people from the community, using a sample of ranging demographics in the hope to gather a sample that is not biased and is as representative as possible of the community. 

[bookmark: _Toc41869757]3.5 Ethical Considerations 

A number of high profile malpractice cases since the 1940’s has caused a high increase of ethical considerations in research (Rodgers, 1987). This has had an impact on research which means that researchers must take great care to protect participants. The researcher of this study followed ethical instruction and regulation and the researcher has completed an Ethical Form accepted by the university to ensure the protection of participants was adhered to. Participants were informed of the research details and consent was required and freely given. Participants were all over the age of 18 and have been kept anonymous, with the researcher referring to the sample as participant R1, R2 and R3, instead of their names. Confidentiality regulations were upheld to protect participant information. All data has been stored confidentially under password protection and has not been shared with anyone other than the researcher.

Chapter 4 will analyse the date that has been collected by the researcher through the methods discussed in the chapter 3. Chapter 4 will also link the secondary research findings with the literature theory found in chapter 2.

[bookmark: _Toc41869758]Chapter 4: Data Analysis

This chapter will analyse the data collected by the researcher as discussed in chapter 3, with the literature research found in chapter 2.

This chapter intends to analyse the findings with the aim to find resolution to the objectives: 

· To determine the relationship between community events and social cohesion and the well-being of communities. 
· To make recommendations for Ammanford Town Council to involve and assist more local people in community events in order to create a more cohesive community. 

[bookmark: _Toc41869759]4.1 Background

The primary focus of this study is to look at the relationship between events within the Amman Valley and the social cohesion of the community. Ammanford is a small town in South Wales and is council led by both Ammanford Town Council on the more specific scale, as well as Carmarthenshire County Council for larger matters. Both these councils have some involvement with events within this community. The Amman Valley consists of a number of villages and the town of Ammanford (Discover Carmarthenshire, 2020). 

[bookmark: _Toc41869760]4.2 Analysis 

The qualitative data was gathered through conducting interviews and the findings have been analysed through Nvivo and with the use of matrix tables. 

[bookmark: _Toc41869761]4.2.1 Main Findings

The main findings was that there is a general view from interview participants that the community within the Amman Valley are a cohesive community who try to stage events, but this is more so the community working together in despite of the council rather than because of the councils efforts to assist in creating events in order to form such cohesive community. There are small, independent groups and individuals within the Amman Valley who see a lack of events and organisations that aim to generate inclusivity to conquer isolation and mental health issues within this area, and those groups and individuals take it upon themselves to create these provisions voluntarily without significant assistance from the council. 

[bookmark: _Toc41869762]4.2.1.1 Nodes

· Events
· Children
· Communities 
· Community
· Council
· Enjoy
· Events
· Experience
· Family
· Friends
· Funding
· Fundraising
· Groups
· Help
· Hidden
· Involved
· Isolation
· Local
· Partnership
· People
· Pleasure
· Relationship
· Social
· Together
· Tourism
· Volunteer
· Work

[bookmark: _Toc41869763]4.2.2 Participants 

	Interviewee
	Involvement in Amman Valley Events

	R1 
	Independent business owner – holds private parties and ticketed events as part of multiple of own businesses, most events are for business profit, but some are to fundraise for charities 

	R2
	A committee member from a local sports club – holds events for fundraising for the club to facilitate football opportunities for the younger generation, as well has assisting in some events for other local charities and organisations 

	R3
	Head of a non-profit mental health support foundation charity – holds events to raise awareness of mental health and offer provisions to the community to bring people together and give local residents somewhere to go when faced with mental health difficulties 




[bookmark: _Toc41869764]4.2.3 Impact of Events on Social Cohesion and How Ammanford Town Council Can Form a more Cohesive Community 

[bookmark: _Toc41869765]4.2.3.1 Interview Analysis 

A critical analysis of the data has been based on the mono-method of interviewing specific individuals within the Amman Valley. The first interview with participant R1 took place face to face in Saron Hall, Ammanford, on the 10th March 2020 and this was the first participant to respond to the researchers requests for people to participate in the interviews. Five other individuals responded to the researchers requests and agreed to voluntarily be interviewed by the researcher for this study. Unfortunately, the United Kingdom was called into national lockdown due to a new global virus being spreading over the world, being announced as a pandemic in the United Kingdom and the government made actions to reduce the spread of the virus. The United Kingdom went into full lockdown on the 23rd March 2020 and every person now had to comply with rules of staying home except for very limited purposes (Gov.uk, 2020). This pandemic caused many people great worry and concern, and subsequently caused further stresses to the British people, with individuals losing jobs, struggling financially, worrying about elderly or sick family members, along with many other issues (Mendick, 2920). Due to the stresses of the pandemic, three of the five further respondents could no longer take part in the interviews so the researcher was left with three interview participants. The participant R2 and participant R3 were both sent the consent forms and interview questions via email, and the researcher agreed to them having extra time to complete and return these interviews via email due to both participants being essential workers. Most of the questions were the same for all participants, although the face to face interview had some further questions due to the open ended intent of the questions to seek further information. The beginning of the interviews was to identify the type and level of involvement that each participant had in local events and Amman Town Council. It was found that each participant is involved with events separate from council held events, and all are involved in organisations that provide a local service with some events being within that service and all have held events for fundraising. To answer the aims and objectives of this study, this chapter looks at specific questions and their answers. All of the interviews are fully transcribed and can be seen in full in Appendices 7.4, 7.5 and 7.6. 

[bookmark: _Toc41869766]4.2.3.1.1 Social Responsibility 

Public events are staged to be inclusive to all demographics that wish to be involved, and these events hold a level of social responsibility because they are required to do good for the community and minimise any possibly harm that could affect the community (Chalip, 2008). As the Welsh Government’s Well-Being of Future Generations Act (Welsh Government, 2019) requires councils to work towards creating a Wales  of Cohesive Communities, Amman Town Council should be aiming to utilise events to create well-connected communities for the well-being of the people who live there. The local council has some responsibility to support locals to develop a cohesive community as without that support, small communities often lack the knowledge, expertise and financial resources to stage events to bring people together (Getz, 2012). The interview participants say that although the events that are staged locally by the council are organised and well attended, the number of events staged or supported by the council are limited throughout the year. Participants R1 and R2 feel that the local council should do much more to assist groups in the community to put on events. They say that local organisations and groups have sought assistance and collaboration from the council to benefit the community, but this has not been met by the council. In contrast, the third participant (R3) says that the council have supported them through funding.  
Two of the participants (R1 and R2) said to have not worked with Ammanford Town Council to host a local event, and the last participant’s (R3) organisation has attended some events of the local councils, assumingly as a stakeholder of the event. Clarity on this was not possible due to Covid-19 lockdown restrictions and the time restraints of this study. Participant R1 was asked a further question from this to expand on the answer. The researcher asked why the participant hasn’t worked with Ammanford Town Council to host a local event, because the participant stated being asked to be involved in such work. Participant R1 responded that they “do not want to get involved in the local politics, because of bickering and fighting amongst themselves and there is lots of hidden agendas in the council with everyone trying to out do everyone else and *they* do not want to be a part of that”. For an area to succeed in social, as well as economic, impacts, it is important for the encouragement of a cohesive community to work together rather than being each other’s competition, because an area that has a range of social provisions such as events and attractions tends to attract more tourists, creating more jobs, with more locals involved which in turn builds the sense of togetherness and pride of place for local residents in the community (Prideaux and Carson, 2016). 
When the participants were questioned on how they feel the council could improve in regard to helping local groups or individuals such as themselves, participants R1 and R3 have suggested that the council work to collaborate efforts with the local people in the future. It is suggested that Ammanford Town council does not listen to local residents as much as they should. Participant R2 states that they have pursued strategies for funding for better sporting facilities that will benefit locals, but no help has been brought forward from the local council. Participant R2 suggests that the council should contribute more financially to upgrade such facilities. 
Not much information is known about the Carmarthenshire Events Organisers circle, which suggests although the local council has been creating strategies and programmes to train events organisers within the community and encouraging collaboration, this effort is not reaching the people who would most benefit from the programmes, possibly due to inefficient promotion. Carmarthenshire County Council’s programme is supposed to be used in the smaller towns and valleys such as the Amman Valley, but may have succeeded to only be benefitting larger towns in Carmarthenshire resulting in the smaller towns not receiving the support they should be having from their local council due to the Welsh Government’s Well-Being of Future Generations Act (Welsh Government, 2019). When the researcher explained the Well-Being of Future Generations Act, the participants agree that they recognise the importance of events to form social cohesion as social bonding is a factor for better mental health. Participants identify how this is specifically important within their individual organisations and state that the organisations are independently working on projects to increase the well-being of people in the community. 

[bookmark: _Toc41869767]4.2.3.1.2 Social Impacts 

Events are an important for the development of community social networks (Richards, 2013) and create a cohesive community with the intangible aspects it brings such as civic pride and community identity creating a sense of togetherness (Bull, et al, 2007). All interview participants boast that there is a strong sense of community spirit in the Amman Valleys and people come together for the sake of the community. Each participant provided clear perceptions of the community cohesion within the area, identifying how their own organisation has benefitted from the local people’s willingness to help each other. Although it is said that there is a good community relationship within the Amman Valley, participants R2 and R3 state that there is more work to be done in order to combat isolation issues of people such as the elderly or those silently suffering with issues such as mental health. This relates to social exclusion which can deteriorate a person’s mental well-being, as some people may not have the resources to attend events due to money, mobility or transport limitations (EventBright, 2019), but still want to be involved in those experiences. 
The people who are involved in the events, such as organisers and volunteers, are evidenced to be more positively impacted than the guests or spectators as their experience is longer term and they tend to have had more opportunity to form new social bonds and have a sense of achievement afterwards as they have contributed to the events aim of generating goodwill and happiness (Shone and Parry, 2010). The participants give their perceptions of what they take from staging events, expressing their pride and personal satisfaction of contributing to the community well-being and helping people in creating better futures for local people. They describe how they have felt accomplished personally as well as people close to them by being involved in local events as they see their family and community becoming closer together and united. 
The participants express their belief that local events within the Amman Valley do benefit the local community, as they bring the people of the community together. This social connection through events has been known to be an important aspect since the industrial revolution and the ancient Greek and Roman times (Torkildsen, 2005), and is more crucial in the modern society today mass media, working patterns and family structures are widely different from home to home resulting in people needing opportunities to maintain social contact to interact and celebrate occasions to improve social ties (Shone and Parry, 2010). The interview participants assert their belief that the local people build relationships and benefit from the feeling of inclusivity of their events. The participants are aware of the important social impacts of events, including sense of belonging and relationship bonding to combat problems such as mental health issues and isolation, and this is said to be their motivations to continue in their work. 
The 

[bookmark: _Toc41869768][bookmark: _Hlk41070924]4.2.3.1.3 Experience Economy  

The experience economy and provisions of experiences such as events to be purchased is important for the development of communities as people are looking for entertainment, escapism, and engagement (Getz and Page, 2016). Today’s society is more eager now than ever before to buy into experiences and services rather than tangible goods (Yeoman, 2013). Communities should seek to establish leisure experiences in forms such as local events in order to serve the local people, so those people don’t have to travel to fulfil this need. The absence of events in communities’ results in some people going elsewhere and some people missing out altogether due to lack of resources which then further causes social exclusion and isolation issues (EventBright, 2019). 
Events must be staged in communities to encourage people to come outside of their homes where there is an abundance of in house entertainment (Hoyle, 2002), as this way of people meeting and bonding with others directly benefits a person’s mental well-being (Yeoman, 2013). The interview participants explain that although there seems to be a wide opinion that there are a limited number of council run events in the area, there are other events that are staged by smaller organisations such as themselves. Although these events are also open to the public, it is possible that the promotion of these events make the difference between the level of attendance. Events specifically in the town of Ammanford are better attended than events within the neighbouring villages in the Amman Valleys. The wide opinion of limited events within the community does not seem to deter residents from staying local. All participants stated that although they may travel further to attend events in larger areas, they all make an effort to support the local events within the Amman Valley. 
Participant R2 mentioned that more should be done to make the community a greater attraction for businesses, therefore developing some tourism within the area. Mihajlovic and Vidak (2017) assert that local events can attract some tourism into an area. This links to the economic multiplier in relation to events, where events bring in visitors from outside of the area and therefore generates additional income in the community providing that the there as enough spending opportunities (Masterman, 2009). As all participants suggest that the local council collaborate more effectively with local people, this will provide support to businesses such as restaurants to create the secondary spend for tourists alongside the events. The economic multiplier cycle benefits the community and helps enhance social impacts such as community engagement and working together (Masterman, 2009), which is being explained by the participants as they understand these links but feel the local council may not be meeting these needs effectively. 

[bookmark: _Toc41869769]4.2.3.1.4 Social Capital

Participants R2 and R3 both state to have a collective of volunteers who assist in their organisation, for events as well as other aspects in which the business requires the support of volunteers. Both the organisations pool of volunteers are already involved due to having their own vested interests, for example participant R2’s organisation will fundraise for the junior section and would then call upon those junior players families members who are happy to be involved. The participants believe that volunteers are a strength for their organisations to achieve the desired goals. Volunteering is a way for communities to build social capital through events, as Bladen (2012) states that volunteers are the backbone of events. The organisations utilising their abilities to work with volunteers creates benefits such as relationship building as these individuals share the aims and visions for the community (Sport England, 2020). 
The participants of this study themselves mostly volunteer within the community through their organisations, despite participant R1’s private businesses, there are was in which those businesses contribute to the community with charity fundraising public events. The participants use their own skills and delegate to other volunteer’s work relating to that persons own skills and knowledge. These groups and individuals’ ways of building social capital within the community enables the people involved the opportunity to connect and learn from each other (Skinner, Zakus and Cowell, 2008). Although these groups and individuals and independently are boosting some social capital within the Amman Valley, contributing to the communities ability to be more self-sustained in regard to business and events, this may be increasingly beneficial with support from the local council. The connection of the different subgroups strengthens the Amman Valleys business and infrastructure facilities as people are becoming more innovative to rebrand the community, collectively aiming to develop more offerings to the locals as well as to attract visitors, and this is particularly important in the Amman Valley since it has had to adapt to post-industrial change to survive from the adaption from coal mining to more private economic income today.  

Chapter 5 discusses the conclusions of the findings. Recommendations are also discussed in the following chapter. 

[bookmark: _Toc41869770]Chapter 5: Conclusions and Recommendations 

This chapter concludes the findings of chapter 4. This chapter also resolves the objective to make recommendations for Ammanford Town Council to involve and assist more local people in community events in order to create a more cohesive community. 

[bookmark: _Toc41869771]5.1 Summary of Findings 

The meet this study’s aim was to evaluate whether Ammanford Town Council can use public events more effectively to form a more cohesive community, the researcher’s objectives were to firstly determine the relationship between community events and social cohesion, and then use the literature along with interviewing of local people involved with events to make recommendations for Ammanford Town Council. 
The researcher examined extensive literature relating to small local events in communities. The social impacts and effects on a community were identified and investigated in relation to Ammanford Town Council’s ability to fulfil the Welsh Governments Well-Being of Future Generations Act to create a cohesive community by supporting the staging of local events. The relationship and effects between community events, social cohesion and mental well-being is a well-researched topic with many authors identifying the many positive impacts local events can have on the local community resident’s mental health due to successful and positive social cohesion. This was also identified by the interview participants, who stated their personal view that local events are benefitting the community of the Amman Valleys help bring the people together, and this is a defining point within the area as locals within these small villages are willing to work together to help on another. The participants describe how the people of the Amman Valleys tend to have a wonderful community spirit, and they explain that local events are supported as much as possible. 
When interviewing the participants on their experience and perception of how well Ammanford Town Council are staging and supporting events to form a cohesive community, it was found that the participants felt that the events staged by the council were well received but said to be very limited throughout the year, as the events would normally be calendar events. Two of the three participants felt that the council were not successfully supportive of the independent groups and individuals who seek to supplement the gap in the councils limited events to serve the community. Although the third participant felt that the council was supportive of that participants specific organisation, this participant also stated that Ammanford Town Council should collaborate more with local people to meet the needs of the community. The three participants were also not aware of the larger county councils efforts of supporting the collaboration of local events organisers for the community, possibly due to the lack of promotion that this is a strategy that should have been extended by Ammanford Town Council to its local community of the Amman Valleys. Although Carmarthenshire County Council and Ammanford Town Council have some provisions in place in order to assist local groups and individuals to stage events that benefit the community, such as the Carmarthenshire Events Organisers Circle, the participants who are locals of the Amman Valleys are not aware of this and feel that the council does not help enough.
It can be concluded that the people of the Amman Valleys are eager to support local events with their attendance, and organise local events to serve the community. The main issue may not be the lacking of events and programmes within the Amman Valley, but mostly the lack of promotion and advertising to make people aware of them. Smaller organisations are not meeting the potential audience of their events due to minimal awareness of those events. This promotion can be assisted by Ammanford Town Council, and the collaboration of organisers, to create a greater sense of cohesive community, to form social bonding and be communicated to the whole community in order to minimise isolation of individuals. 

[bookmark: _Toc41869772]5.2 Recommendations for Ammanford Town Council

· To work in collaboration with local groups and individuals more to achieve the shared social aims of events 
· To create new strategies to involve new people who want to be involved
· To form working relationships with groups who are already staging events within the community 
· To make people in the community, especially those who are or want to be involved in local events, more aware of collaborations and how groups may work together with assistance from the council 
· To improve on the advertisement and promotion of all the events within the area

[bookmark: _Toc41869773]5.3 Limitations of the Research 

The limitation of this study is the limited time and lack of resources available to the researcher which affected this study due to a restricted amount of research able to be conducted. The secondary research for this study was also very limited after the UK implemented a 24 hour curfew in March 2020, due to the Covid-19 pandemic, which affected the amount of participants able to be interviewed, as well as the manner in which interviews took place. The sample size for this study was small and therefore may not be representative to all communities. The researcher originally aimed to interview a larger number of people from the community to gather a sample that is not biased and is as representative as possible of the community. The reduction of the number of participants and the second and third interviews having to be done online had significant impact in regard to the limitation of this study.
Due to the researcher of this study being a resident of the Amman Valleys, it is possible for there to be some researcher bias. 

[bookmark: _Toc41869774]5.4 Recommendations for Future Studies 

This research was conducted using a mono-method approach of qualitative data with the means of interviews. To gain greater understanding of the general communities’ feelings of how local events are impacting residents, it would be useful to have a higher number of interview participants. To understand more from the council’s perspective, it would also be beneficial to interview members of the local council. Future studies may find significantly greater knowledge of the impacts on the general public within the area with the use of quantitative data through online questionnaires. 

[bookmark: _Toc41869775]5.5 Conclusion 

Given the findings of this research paper, it can be concluded that there is a strong relationship between community events and social cohesion as without events a person would have limited opportunities to meet others within their community and form social bonds with those people for the sense of social cohesion, sense of belonging and civic pride. This social cohesion has an impact on mental well-being as without these relationships some people would be isolated, and social interactions is needed to maintain a person’s mental well-being. Councils such as Ammanford Town Council can have a significant positive impact on the social cohesion within a community by working in collaboration with individuals and groups with the same aims of bringing events to the community. 
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APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  


SECTION A: About You (Principal Researcher)

	Full Name:
	Samantha Marie Winkley

	Tick all boxes which apply:

	Member of staff:
	☐	Student:
	☒	Honorary research fellow:
	☐


	Faculty/School/Centre:
	Business School

	Campus:
	Swansea

	E-mail address:
	1703954@student.uwtsd.ac.uk

	Contact Telephone Number:
	07971546692

	For students:

	Student Number:
	1703954
	Undergraduate
	☒
	Programme of Study:
	BA EVENTS MANAGEMENT
	Taught Postgraduate
	☐
	Director of Studies/Supervisor:
	CAROLINE JAWAD
	Research
	☐


SECTION B: Approval for Research Activity

	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	     
	Date

	If Yes, please indicate source of approval (and date where known):
	Research Degrees Committee
	☐	

	
	Faculty Research Committee
	☐	

	
	Other (write in)

	☐	supervisor


Approval in principle must be obtained from the relevant source prior to seeking ethical approval.

SECTION C:  External Ethical Guidance Materials

	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	Dissertation handbook
	☒
	Advice from supervisor
	☒

	
	☐




SECTION D: External Collaborative Research Activity

	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person:

	Institution
	

	Contact person name
	

	Contact person e-mail address
	



Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity

	Indicative title:
	“An Investigation into Small Local Events and Social Cohesion within the Community with Specific Focus on Ammanford Town Council.”


	Proposed start date:
	1st October 2019
	Proposed end date:
	13th May 2020

	Purpose of research activity (including aims and objectives)
Outline the purpose, aims and objectives of the research activity, including key research questions. Show briefly how existing research has informed the proposed activity and explain what the research activity will add and how it addresses an area of importance. (Maximum 300 words)

	
The aim of the study is to evaluate whether Ammanford Town Council can use public events more effectively to form a more cohesive community. 
Objectives:
1. To determine the relationship between community events and social cohesion.

2. To synthesise literature and primary research data to make recommendations for Ammanford Town Council to reach out to more people to get involved in community events in order to create a more cohesive community.

(this box should expand as you type)

	Proposed methods
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. (Maximum 600 words)

	Interviews


(this box should expand as you type)




	Location of research activity
Identify all locations where research activity will take place.

	
Swansea Business School
(this box should expand as you type)

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural sensitivities or vulnerabilities of participants.

	

(this box should expand as you type)




SECTION F: Scope of Research Activity

	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☐
	☒

	Use of interviews?
	☒
	☐

	Use of diaries?
	☒
	☐

	Participant observation with their knowledge?
	☒
	☐

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☒
	☐

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box



	☐
	☒



If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 


SECTION G: Intended Participants

	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children under 18?
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify):


	☐
	☒



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	Researcher will be aiming to interview a minimum of8 people which will aim to include:
3 local councillors
A person from Ammanford Tourism Board
A person from a local community centre that holds public events
Other individuals whom are involved in management of local community events

this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☒
	☐
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	If the research is observational, will you ask participants for their consent to being observed?
	☒
	☐
	☐

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	


(this box should expand as you type)






	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)





SECTION H: Anticipated Risks

	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

Yes                               ☐
 No                                   ☒


	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Emotional distress due to disclosure of personal feelings of own cohesion and involvement, or isolation, in the community.

(this box should expand as you type)

	

	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	Non-disclosure agreement

(this box should expand as you type)

	

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	All participants including the researcher will be treated with respect and consideration

(this box should expand as you type)

	

	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Good standing of UWTSD considered at all times

(this box should expand as you type)

	

	Adverse outcomes
List measures put in place to limit any adverse effects or outcomes of research activity where appropriate. Include any emergency protocols. 

	All information will be stored securely and confidentiality and anonymity guaranteed at all times.

(this box should expand as you type)





	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	


YES
	


NO
	


N/A

	Has a DBS certificate been obtained?
	☐
	☐
	☒




SECTION I: Feedback, Consent and Confidentiality

	Feedback
What feedback will be provided to participants, how will this be done and when? 

	The dissertation will be available to all participants by email request


 (this box should expand as you type)

	

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded.

	Interviewees will sign a form


 (this box should expand as you type)

	

	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	All participants will remain anonymous. Confidentiality will be guaranteed. No participants will be identifiable.


(this box should expand as you type)






SECTION J: Data Protection and Storage

In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	
	YES
	NO

	Does the research activity involve personal data (as defined by the Data Protection Act)?
“personal data” means data which relate to a living individual who can be identified—
(a) from those data, or
(b) from those data and other information which is in the possession of, or is likely to come into the possession of, the data controller, and includes any expression of opinion about the individual and any indication of the intentions of the data controller or any other person in respect of the individual.
	☐
	☒

	If YES, provide a description of the data and explain why this data needs to be collected:

	
(this box should expand as you type)

	

	Does it involve sensitive personal data (as defined by the Data Protection Act)?
“Sensitive personal data” means personal data consisting of information as to –
(a) the racial or ethnic origin of the data subject,
(b) his political opinions,
(c ) his religious beliefs or other beliefs of a similar nature,
(d) whether he is a member of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) his physical or mental health or condition,
(f) his sexual life,
(g) the commission or alleged commission by him of any offence, or
(h) any proceedings for any offence committed or alleged to have been committed by him, the disposal of such proceedings or the sentence of any court in such proceedings.
	☐
	☒

	If YES, provide a description of the data and explain why this data needs to be collected:

	
(this box should expand as you type)



	Will the research activity involve storing personal data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☒
	☐

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure data confidentiality, including details of password protection, encryption and anonymisation:

	Password protected personal laptop


(this box should expand as you type)


	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☐
	☒

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the Data Protection Act (and/or any international equivalent):

	




(this box should expand as you type)



	List all who will have access to the data generated by the research activity:

	Student researcher


(this box should expand as you type)

	

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	Student researcher


(this box should expand as you type)

	

	Give details of data storage arrangements, including where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	Storage will be secured by student researcher and advice will be taken on how to protect and dispose of data.
Data will be stored on student research personal laptop which is password protected and no other person has access to this laptop. 
The data will be destroyed after 5 years.
There will be no paper copies.

(this box should expand as you type)




SECTION K: Declaration

	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice

	Signature of applicant:
	SMWinkley
	Date:
	16/11/2019



For students:
	Director of Studies/Supervisor:
	

	Signature:
	


	Date:
	



For staff:
	Head of School/Assistant Dean:
	

	Signature:
	


	Date:
	




Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☒
	
I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)


	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Head of School.




	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.



STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit  this form (and receive the outcome) via systems explained to you by the supervisor/module leader.

This form is available electronically from the Academic Office web pages: http://www.uwtsd.ac.uk/academic-office/

Application Process

All staff research projects and all research students must submit the Ethical Approval Form to the University Ethics Committee via the Academic Office (pgresearch@uwtsd.ac.uk).   Staff research directly in relation to personal study for taught undergraduate or Masters programmes should be submitted via the Faculty procedures explained below.

Taught masters and taught undergraduate research Ethical Approval Forms are considered within Faculties.  Faculties will provide details of the specific processes for this.  Where the Ethical issues within any single ethical application are of particular concern the Faculty will refer these to the University Ethics Committee.   Any student activity that involves the collection of primary data needs to undergo Ethical approval, this includes assignment work as well as dissertations.   

Notes for guidance in completion of this form

Section A:  About You
Please complete all relevant sections

Section B:  Approval for research activity
Research proposals must be approved in principle before applying for Ethical Approval.  The proposal approval only becomes final when the ethical approval is received.  

The process for proposal approval varies according the individual and programme of study:
· Research students, by application on form PG1 to the Research Degrees Committee
· Taught students by review of research proposal within Faculties (Faculties provide specific details of these processes)
· Staff, by agreement by the Head of School/Assistant Dean

Section C:  External Ethical Guidance materials
Many discipline areas are required to operate with the discipline specific codes of research ethics (for example health, psychology, education etc.), any such codes must be listed and you must tick to confirm that you have consulted with these.

Section D:  External Collaborative Research Activity
Provide details of the external collaborative partners, where appropriate you might want to submit a copy of the external collaboration agreement with the Ethical Approval Form.  If the partner requires the research to be subject to its own internal Ethical approval process then please provide details of that process and a copy of any final (or interim) approvals received from the organisation.

Section E:  Details of Research Activity
Remember that the individuals reviewing this Ethical Approval Form may not have seen your research proposal, and also may not be experts in the specific area of your research.  The information provided should therefore be jargon free and clearly stated.
Indicative Title:  please use the same title as used on the research proposal.
Purpose:  the Ethical approval process will want to ensure that the methods you propose are adequate and appropriate to address the research aims and objectives.  Excessive additional data collection can be seen as unethical.
Proposed Methods:  the Ethical approval process seeks to ensure that you understand the methods that are intended, and that the implementation of those methods will be appropriate and without unnecessary impact on respondents.  Please be specific.
Location:  this needs to mention geographical location and also local situation (for example, within Local Authority Offices in Cardiff, using a private room but close to other individuals).  If you are collecting data within an organisational setting then you need to explain the permissions that you have obtained to do this.
Research Activity outside of the UK:  please complete this section in detail, and note any guidance you have received.  Also describe your own familiarity (or not) with the location that you will be utilising.





Section F:  Scope of Research Activity
Please tick ALL of the research activities that might be undertaken.   If any additional types of activity are intended then please add an extra box and describe these.
If you have answered no to all questions in F then sections G and J do not need to be completed.  Section H should be considered, and may be completed.  Signatures are still required in section K.

Section G:  Intended Participants
Please tick all categories that might apply.
Numbers & Source:  if you are using a series of different methods or research activities please list numbers for each stage/phase.  Be clear about how you will find respondents.   Will you use intermediaries, and if so how?  How will you ensure compliance with your sampling strategy?
Information for participants:  all participants should be appropriately informed about the research, what is expected of them and what will happen to the information that they provide.  The Ethical review process does not ask to see this documentation, but requires this to be reviewed and approved by the Director of Studies in the case of research students, the supervisor/module tutor in relation to students on taught programmes and the Head of School/Assistant Dean in relation to staff research.

Section H:  Anticipate Risks
All research carries some level of risk.  The answers you provide to questions in this section will be reviewed to ensure that you have an appropriate understanding of the type of risks involved and how you can mitigate against these risks. If you have completed a full risk assessment, as required for example for laboratory work, field work, clinical tests, diving operations, or by a collaborative partner, you may append that to this form.  In that case, please tick the box indicating this has been provided.  You will not then be required to complete Section H.
Risk to participants   Think very carefully about how your actions/questions/discussions might affect the people you are involving as participants.  You might identify the risk as small but it would still be a risk.  Many types of question have the potential to make respondents less content with their life / job; you need to recognise and try to ameliorate any such effects
If these are business owners, time with you may reduce profit.  
In some locations physical risk is very real to both participants and yourself, please consider this.
Risk to you, the researcher   Think about where you will meet people, if there are any dangers involved in the location.  If you are meeting people as individuals think about using a public place.  In general do not visit people in their own homes or remote locations.  If you are talking to individuals about certain issues think about how their responses might affect you emotionally.  What about the risk of collecting insufficient data?
Risk to the University   When undertaking your research, you are acting as a member of the University (student or staff).  Professionalism is important, so it is important to be well organised and well prepared. Punctuality, clarity etc. are all part of this.  What will you do to ensure this?  You must ensure you do not harm the good name of the University in any way and do nothing to undermine the reputation of the research it conducts and sponsors.  Upholding high standards of conduct and integrity are vital in this regard. You must also conduct the research in such a way to minimise the potential for claims of negligence made against the University, its researchers and any collaborating individual or organisation. In this respect you should always comply with ethical, legal and professional frameworks, obligations and standards as required by statutory and regulatory authorities, as well as the university’s Research Integrity and Ethics Code of Practice.  Research misconduct in this respect can take many forms, including:
· fabrication: making up results or other outputs (eg, artefacts) and presenting them as if they were real
· falsification: manipulating research processes or changing or omitting data without good cause
· plagiarism: using other people’s material without giving proper credit
· failure to meet ethical, legal and professional obligations: for example failure to declare competing interests; misrepresentation of involvement or authorship; misrepresentation of interests; breach of confidentiality; lack of informed consent; misuse of personal data; and abuse of research subjects or material
· improper dealing with allegations of misconduct: failing to address possible infringements such as attempts to cover up misconduct and reprisals against whistle-blowers

Adverse Outcomes.  Think carefully about the possibilities, and cover here

Section I:  Feedback, Consent and Confidentiality
Feedback to participants:  outline your approach.   Will interview transcripts be shared with respondents to check accuracy?  Will summaries of questionnaire analysis be made available to respondents in some way?   Will an overview report be provided?  How and when?
Informed consent:   Draft letter / e-mail / or heading (or footer) section of questionnaire must be approved by DoS/supervisor (if research student), supervisor/module tutor if taught student, or Head of School / Assistant Dean if a member of staff.
Confidentiality/Anonymity.  Explain clearly how you will ensure confidentiality and anonymity.

Section J:  Data Protection and Storage
Before completing this section it is necessary to read the University’s Research Data Management information.   The questions that follow are designed to ensure compliance with the Data Protection Act as well as established research protocols.

Many research activities will involve electronic transfer of data and use of data management systems in the summarisation and analysis of data.  You will need to explain these in relation to compliance with the Data Protection Act.
Think carefully about who will have access to your data, this will include supervisors and examiners. Also that a thesis will be made available via the University library and the British Library system.  If you are seeking an access bar for a period of time after completion then mention it here.  If you will provide a copy of your findings, or intend to give a presentation, to a facilitating/ supporting/accessing organisation then explain that in this section.  But also think about the general principle of data sharing, as explained in the Research Data Management information.
In terms of storage of data please ensure security, and also mitigate against loss of data.

Section K:  Declaration
Ensure the appropriate countersignatures have been provided
Look carefully at the checklist and ensure that you comply with and tick all that are relevant to your research.
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It should be noted that not all questions were asked to all interview participants. 

	Question
	Reference and reason for question

	Q1. How long have you worked/volunteered at your group/organisation(s)?

	Social Capital
Narayan, 1999
Skinner, Zakus and Cowell. 2008
Mackeller, 2007
Schulenkorf, 2009
EventImpacts.com, 2020
Bladen, 2012
Cary and Snyder, 1999


	Q2. Are you involved with events in any clubs, businesses or anything else?

	

	Q3. Have you worked with the council to host a local event? 

How did it go? 

	Social Responsibility 
Chalip, 2008
Tuan, 2000
Bailey and Smithka, 2002
Welsh Government, 2019
Reid, 2011
Getz, 2012






	Q4. How do you feel about the events put on by the local council?

	Social Responsibility 
Chalip, 2008
Tuan, 2000
Bailey and Smithka, 2002
Welsh Government, 2019
Reid, 2011
Getz, 2012


	Q5. How do you feel about the local council and how they assist groups in the community who want to put on events?

	Social Responsibility 
Chalip, 2008
Tuan, 2000
Bailey and Smithka, 2002
Welsh Government, 2019
Reid, 2011
Getz, 2012


	Q6. How do you think they could better help you? 

	Social Responsibility 
Chalip, 2008
Tuan, 2000
Bailey and Smithka, 2002
Welsh Government, 2019
Reid, 2011
Getz, 2012

	Q7. How do you feel about the social cohesion within the Amman Valleys?




	Social Impacts
Bull, et al, 2007
Richards, 2013
Shone and Parry, 2010
Dwyer, et al, 2000
Flint and Robinson, 2008
Peisker and Walker, 2003

	Q8. Do you think we have a strong community relationship? 

	Social Impacts
Bull, et al, 2007
Richards, 2013
Shone and Parry, 2010
Dwyer, et al, 2000
Flint and Robinson, 2008
Peisker and Walker, 2003

	Q9. What do you feel you personally take out of events you help stage/are involved in? What are your motivations to keep going?




	Social Impacts
Bull, et al, 2007
Richards, 2013
Shone and Parry, 2010
Dwyer, et al, 2000
Flint and Robinson, 2008
Peisker and Walker, 2003

	Q10. How would you describe the community response to events hosted in Ammanford and the surrounding valley?


	Experience economy 
Pine and Gilmore, 2011
Chang, 2018
Lumen, 2019
Getz and Page, 2016
Yeoman, 2013
Bull, et al, 2007
Hoyle, 2002
Mallen and Adams, 2008
EventBright, 2019
Mihajlovic and Vidak, 2017
Masterman, 2009
Wilson, 2006

	Q11. Are your friends and family satisfied by local events or do you skip them in order to go further afield?

	Experience economy 
Pine and Gilmore, 2011
Chang, 2018
Lumen, 2019
Getz and Page, 2016
Yeoman, 2013
Bull, et al, 2007
Hoyle, 2002
Mallen and Adams, 2008
EventBright, 2019
Mihajlovic and Vidak, 2017
Masterman, 2009
Wilson, 2006

	Q12. Do you feel the local events here benefit the community? 


	 Social Impacts
Bull, et al, 2007
Richards, 2013
Shone and Parry, 2010
Dwyer, et al, 2000
Flint and Robinson, 2008
Peisker and Walker, 2003

	Q13. Have you heard of the Carmarthenshire events organisers circle?


	 Social Responsibility 
Chalip, 2008
Tuan, 2000
Bailey and Smithka, 2002
Welsh Government, 2019
Reid, 2011
Getz, 2012


	Q14. Do you track post event social impacts
	

	Q15. What do you think guests of the event take from coming? 

	Social Impacts
Bull, et al, 2007
Richards, 2013
Shone and Parry, 2010
Dwyer, et al, 2000
Flint and Robinson, 2008
Peisker and Walker, 2003

	Q16. If you wanted to stage an event, whether for profit, charity, raise awareness or for networking/support to others, is it hard for you recruit volunteers?

	Social Capital
Narayan, 1999
Skinner, Zakus and Cowell. 2008
Mackeller, 2007
Schulenkorf, 2009
EventImpacts.com, 2020
Bladen, 2012
Cary and Snyder, 1999


	Q17. Do you think the help of volunteers will help your group achieve more of what you wish to achieve?

	Social Capital
Narayan, 1999
Skinner, Zakus and Cowell. 2008
Mackeller, 2007
Schulenkorf, 2009
EventImpacts.com, 2020
Bladen, 2012
Cary and Snyder, 1999


	Q18. The Well-being of Future Generations Act makes a requirement of councils to host events, or help independent groups host events, in order to form social cohesion as there is an abundance of research stating local events give opportunities for participants to form social bonds which is a factor for better mental health.  
What do you think about the link between community events and the local resident’s mental well-being? 



	Social Responsibility 
Chalip, 2008
Tuan, 2000
Bailey and Smithka, 2002
Welsh Government, 2019
Reid, 2011
Getz, 2012
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Information 
[bookmark: _Hlk34394460]Study Title: “An Investigation into Small Local Events and Social Cohesion with Specific Focus on Ammanford Town Council”


Aims of the Research
The aim of the study is to evaluate whether Ammanford Town Council can use public events more effectively to form a more cohesive community. 

Invitation
You are being invited to consider taking part in the research study “An Investigation into Small Local Events and Social Cohesion with Specific Focus on Ammanford Town Council”. This project is being undertaken by Samantha Winkley.

Before you decide whether or not you wish to take part, it is important for you to understand why this research is being done and what it will involve. Please take time to read this information carefully and discuss it with friends and relatives if you wish. Ask us if there is anything that is unclear or if you would like more information. 

Why have I been chosen?
You have been identified by the researcher as someone who may have personal experience and knowledge of the events in the Amman Valleys, the effect of events on the residents, and how independent groups may work together to stage events in order to create positive social impacts.

Do I have to take part?
You are free to decide whether you wish to take part or not.  If you do decide to take part you will be asked to sign two consent forms, one is for you to keep and the other is for our records. You are free to withdraw from this study at any time and without giving reasons. 

What will happen if I take part?
You will be given questions to answer based off literature research undertaken. Your answers will help the researcher identify if events in the Amman Valleys are meeting requirements set out by the Well-Being of Future Generations Act.

If I take part, what do I have to do?
Please give as full answers as possible and avoid answering just a yes or no. Your answers are anonymous, but explanations of answers can help the researcher evaluate their findings. 

What are the benefits (if any) of taking part?
The researcher decided to study this topic for her dissertation because she has an interest in social impacts and how to give people some positivity in their lives, helping people come together instead of feeling isolated. The researcher wants to learn about how she can maximize her skills to give back to her community. Your answers in this work will give the researcher fuller knowledge of what is important to the community and whether the needs are being met. When the researcher graduates in July 2020, she wishes to work within the Amman Valley as much as possible. If you would require help in your events at all, the researcher will be happy to hear from you and do what she can.

Who will have access to information about me?
Your anonymity and confidentiality will be safeguarded during and after the study.  
That data will be stored securely on a password protected computer
The level of identifiably will be zero as the researcher will not discuss who is involved in her work, and will use unlinked codes for each interview participant to ensure fully non-identifiable information. 

What if there is a problem?

If you have a concern about any aspect of this study, you may wish to speak to the researcher(s) who will do their best to answer your questions.  You should contact Samantha Winkley on 1703954@student.uwtsd.ac.uk.  Alternatively, if you do not wish to contact the researcher(s) you may contact Dr Caroline Jawad caroline.jawad@uwtsd.ac.uk.

If you remain unhappy about the research and/or wish to raise a complaint about any aspect of the way that you have been approached or treated during the course of the study please write to Dr Caroline Jawad who is the University’s contact for complaints regarding research at the following address: caroline.jawad@uwtsd.ac.uk.

[image: Image result for uwtsd logo]


CONSENT FORM

Title of Project:  “An Investigation into Small Local Events and Social Cohesion with Specific Focus on Ammanford Town Council”

Name and contact details of researcher: Samantha Winkley, UWTSD, 1703954@student.uwtsd.ac.uk. 

Please tick box if you 
agree with the statement

	1
	I confirm that I have read and understand the information sheet for the above study and have had the opportunity to ask questions.

	□

	2
	I understand that my participation is voluntary and that I am free to withdraw at any time.
	□

	3
	I agree to take part in this study.
	□

	4
	I understand that data collected about me during this study will be anonymised before it is submitted for publication.

	□

	5
	I agree to the interview being audio recorded.
	□

	6
	I agree to allow the dataset collected to be used for future research projects
	□

	________________________ 
Researcher
	___________________
Date
	_____________________
Signature
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[bookmark: _Hlk39822821]Samantha 
How long have you worked or volunteered at your group or organisation?
R1
Started with starquest group in 2003, started in Saron hall in 2012, party planning 3 years ago
Samantha 
Are you involved with events in any clubs, businesses, or anything else, and can you give a description of the events and reasons for hosting them?
R1 
Other than my own, no 
Samantha 
Have you worked with Ammanford Town Council to host a local event?
R1
No but they have asked me
Samantha
Why haven’t you done it?
R1
Because I don’t want to get involved in the local politics, because of the bickering and fighting amongst themselves, and there is lots of hidden agendas in the council with everyone trying to out do everyone else and I don’t want to be a part of that
Samantha 
How do you feel about the events put on by the local council?
R1
They do ok, its mainly calendar events but they get funding for that
Samantha
How do you feel about the local council and how they assist groups in the community who want to put on events?
R1
Honestly, the council from my experience and some of my friends are not very proactive in helping communities even though community groups have gone to the council and have offered help it hasn’t been taken up 
Samantha 
How do you think they could better help you? 
R1
by working in partnership with local community groups and individuals, listen to what people are telling them, people who live in town, people who have children, but like I have said before they have got hidden agendas
Samantha
How do you feel about the social cohesion within the Amman Valleys?
R1
I think theres a lot going on, and theres plenty of people who are willing to put on events and help eachother put on events, this is without the council being involved, voluntary groups, community groups, charities. People say there is nothing going on in Ammanford but there is a lot going on, it is not necessarily being put on by the council 
Samantha
Do you think we have a strong community relationship?
R1
definitely 
Samantha
What do you feel you personally take out of events you help stage or are involved in and what are your motivations?
R1
I personally take great pleasure in not having to work for anybody, to be able to see what is needed in  the local community and see if I can match that. It helps my family, I trey and get my family involved as much as I can, I have six children altogether and my eldest son now works in sound technology in Cardiff Millennium Centre and all over the world, one daughter is doing dance, another daughter helps me in starquest, my two boys help me and my little girl attends the classes at starquest 
Samantha
How would you describe the community response to events hosted in Ammanford and the surrounding valley? 
R1
I would say satisfied, they do moan there is nothing going on but if you look there is a lot going on 
Samantha
Are your friends and family satisfied by local events or do you skip them in order to go further afield? 
R1
No we don’t skip local events 
Samantha
Do you feel the local events here benefit the local community?
R1
Yes 
Samantha
Have you heard of the Carmarthenshire events organisers circle?
R1
Yeah that rings a bell, I can’t remember much about it 
Samantha
Do you track post event social impacts?
R1
Mentally yes
Samantha 
What do you think guests of events take from coming?
R1
I hope they enjoy it and they see the standard of the things I do, they help people get together 
Samantha 
if you wanted to stage an event, whether for profit, charity, raise awareness or for networking/support to others, is it hard for you to recruit volunteers?


[bookmark: _Toc41869782]7.5 Appendix 5: Interview Participant R2 

How long have you worked or volunteered at your group or organisation?
R2
I have been a member of Cwmamman United since 1988 and have volunteered in fundraising events for as long as I can remember
Samantha
Are you involved with events in any clubs, businesses, or anything else, and can you give a description of the events and reasons for hosting them?
R2
I am the junior chairman of a grassroots local community football club and we host events to fundraise for the junior section so that we can continue our work in the community, keeping the youngsters off the streets, giving them a safe environment to be able to improve their skills not only on the football field but in life in general.
Samantha
Have you worked with Ammanford Town Council to host a local event?
Respondent 2: 
No
Samantha
How do you feel about the events put on by the local council?
R2
In our community, events are very few and far between. More needs to be done to make our community a greater attraction for businesses to set up in our village to attract some tourism and visitors.
Samantha
How do you feel about the local council and how they assist groups in the community who want to put on events?
R2
We very rarely see any benefits from our local council in our community. The only events that we are aware of are the ones that the local pubs and clubs put on themselves to generate an income. As a community in the Amman Valley we are crying out for better sports facilities for the local clubs to be able to use during the winter period. All the facilities that we have are sub standard and can be dangerous to use.
Samantha
How do you think they could better help you? 
R2
More money could be spent on upgrading these facilities or building new purpose built facility. In my pursuit for funding for an Amman Valley all weather sports facility, we have not had any help from our local council.
Samantha
How do you feel about the social cohesion within the Amman Valleys?
R2
The junior section in Cwmamman United ceased to exist six years ago. Now after a lot of hard work and dedication from a small number of volunteers we now boast over 120+ children from all backgrounds and abilities. The Amman Unites are seeing the same difficulty with their junior section but numbers are on the up and it gives the children of the valley a safe environment to socialise with friends.
Samantha
Do you think we have a strong community relationship?
R2
The community relationship is getting better especially in these uncertain times where people look out for one another. More could be done in the Amman Valley to reduce the feeling of isolation in the community especially with the elderly.
Samantha
What do you feel you personally take out of events you help stage or are involved in and what are your motivations?
R2
My motivation is to see the community united, to have a common goal of making the Amman Valley great again. We give the youth skills and hopefully building blocks to be better people when they are older. Hopefully these children will put back into the community when they grow older just as I have done. We support numerous organisations including the Amman Valley food bank, Amman Valley hospital, Shadows mental health, Pauls Pledge and Hannah4Leukemia to name a few. This gives me great belief that we are on the right track and this motivates me to continue. Its great to see the community come together to support these charities in our community. 
Samantha
How would you describe the community response to events hosted in Ammanford and the surrounding valley? 
R2
By hosting events in Ammanford I feel the rest of the Amman Valley is forgotten. We have tried to hold events in the community but unfortunately these have been poorly attended. We tend to have the same circle of volunteers for each event.
Samantha
Are your friends and family satisfied by local events or do you skip them in order to go further afield? 
R2
I try to support the limited number of events that Glanamman and Garnant try to hold. We do go further afield to attend other events in such places as Swansea, Tenby and Cardiff.
Samantha
Do you feel the local events here benefit the local community?
R2 
Yes local events would benefit the community, it would bring the community together, get a lot of local groups and clubs involved. Get the youth to organise and participate in parts of the events. At the moment the community local council put on one maybe two events a year which are not well advertised. 
Samantha
Have you heard of the Carmarthenshire events organisers circle?
R2
No
Samantha
Do you track post event social impacts?
R2
No
Samantha
What do you think guests of events take from coming?
R2
When we hold an event in the football club we open it to everyone in the hope of attracting more members. We try to build relationships with local businesses and sponsors. We try to promote the club as a community club, where everyone is welcome.
Samantha
if you wanted to stage an event, whether for profit, charity, raise awareness or for networking/support to others, is it hard for you to recruit volunteers?
R2
As most of the events we hold are for children, and for local charities, we don’t really have a problem recruiting volunteers to help organise and man the events.
Samantha
Do you think the help of volunteers will help your group achieve more of what you wish to achieve?
R2
[bookmark: _Hlk39822466]We do believe that many hands make light of work and that it is easier to achieve more with more help. We work closely with Shadows mental health group and often hold functions in order to raise funds for this group along with the Amman Valley food bank too.
Samantha
The Well-Being of Future Generations Act makes a requirement of councils to host events, or help independent groups host events, in order to form social cohesion as there is an abundance of research stating local events give opportunities for participants to form social bonds which is a factor for better mental health. What do you think about the link between community events and the local residents mental well-being? 
R2
We work closely with Shadows mental health group and often hold functions in order to raise funds for this group along with the Amman Valley food bank too. By giving children and their parents a safe environment to exercise and build new friendships and socialise with their friends has a massive affect on the mental well being of our members and the wider community. 
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Samantha
How long have you worked or volunteered at your group or organisation?
R3
The Jac Lewis Foundation was registered as a charity in October 2019
Samantha
Are you involved with events in any clubs, businesses, or anything else, and can you give a description of the events and reasons for hosting them?
R3
Only events relating to this charity
Samantha
Have you worked with Ammanford Town Council to host a local event?
R3
Not with Carmarthen council but the local council have been involved in setting up the community events we have attended.
Samantha
How do you feel about the events put on by the local council?
R3
Really well organised and meet the needs of the local community always well attended.
Samantha
How do you feel about the local council and how they assist groups in the community who want to put on events?
R3
The charity is very well supported by the town council and both the town council and Carmarthen council has funded the charity.  The current mayor of Ammanford has our charity as one that they are raising money for in 2020.
Samantha
How do you think they could better help you? 
R3
Yes the local council and Carmarthen council are helpful and we have attended meetings with county counsellors regarding helping to support services to reduce suicide throughout Carmarthen. Having a local council/third sector focus group could be a way of working more collaboratively going forward.
Samantha
How do you feel about the social cohesion within the Amman Valleys?
R3
Ammanford has a wonderful community spirit, evidenced by the Jac Lewis Foundation Wellbeing Unit which is currently being built by volunteers throughout the community with local building companies donating much of the needed material and equipment and builders to help complete the build. This has been amazing to see.  Also the number of Ammanford community members who have raised money for the charity through different events has been outstanding and shows how strong the community is when it comes together.
Samantha
Do you think we have a strong community relationship?
R3
I feel there is a lot more to do within the community especially regarding isolation and mental health and is one of the reasons why we are building the wellbeing centre to start to deliver weekly support groups to the local community.
Samantha
What do you feel you personally take out of events you help stage or are involved in and what are your motivations?
R3
Seeing the amount of effort volunteers put into the charity and the pride on the faces of the community involved in the charity as a whole and when running events is heart warming to see.  The motivation to keep going is that there is a need to help people in a way that currently is not being met in the community and to help to build a more resilient Ammanford for future generations is the ultimate goal.
Samantha
How would you describe the community response to events hosted in Ammanford and the surrounding valley? 
R3
Events hosted by our charity have been well attended and well supported and the community have taken this charity into their hearts and see it as already an ingrained part of the local community.
Samantha
Are your friends and family satisfied by local events or do you skip them in order to go further afield? 
R3
My friends and family will always attend local events rather than go further afield as the community spirit is so important and the connection with people within your local community is so important for younger generations to build those networks of support.
Samantha
Do you feel the local events here benefit the local community?
R3
Yes I do as everyone gets together which builds the community spirit.
Samantha
Have you heard of the Carmarthenshire events organisers circle?
R3
No
Samantha
Do you track post event social impacts?
R3
We have an events team that do this.
Samantha
What do you think guests of events take from coming?
R3
I think the local community take away that they are helping to support other community members that may be struggling. And rather than it being a big organisation they know that the money they give goes straight to the heart of their own community. I have seen the charity bring many different people from within the community together and once the wellbeing centre is build I think this will bring people even closer together within the community
Samantha
if you wanted to stage an event, whether for profit, charity, raise awareness or for networking/support to others, is it hard for you to recruit volunteers?
R3
No it isn’t hard for us as we already have a large base of volunteers that we can call on.
Samantha
Do you think the help of volunteers will help your group achieve more of what you wish to achieve?
R3
Volunteers are the life blood of any charity and we appreciate every second of their time that they give to us having a strong group of volunteers gives strength and purpose to charities and enables charities to achieve their goals, without volunteers charities would not survive.
Samantha
The Well-Being of Future Generations Act makes a requirement of councils to host events, or help independent groups host events, in order to form social cohesion as there is an abundance of research stating local events give opportunities for participants to form social bonds which is a factor for better mental health. What do you think about the link between community events and the local resident’s mental well-being? 
R3
I think this is very important within communities and is something that the charity will be starting to deliver once the wellbeing building is built.  Building strong bonds within a community will increase the wellbeing and resilience of the local community.
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	Participant R1
	Participant R2
	Participant R3

	Q1. How long have you worked or volunteered at your group/organisation?
	Started with starquest group in 2003, started in Saron hall in 2012, party planning 3 years ago

	I have been a member of Cwmamman United since 1988 and have volunteered in fundraising events for as long as I can remember

	The Jac Lewis Foundation was registered as a charity in October 2019


	Q2. Are you involved with events in any clubs, businesses or anything else?
	Other than my own, no 	
	I am the junior chairman of a grassroots local community football club and we host events to fundraise for the junior section so that we can continue our work in the community, keeping the youngsters off the streets, giving them a safe environment to be able to improve their skills not only on the football field but in life in general.

	Only events relating to this charity


	Q3. Have you worked with Ammanford Town Council to host a local event?
	No but they have asked me
	No 
	Not with Carmarthen council but the local council have been involved in setting up the community events we have attended.


	Q4. How do you feel about the events put on by the local council?
	
	They do ok, its mainly calendar events but they get funding for that

	In our community, events are very few and far between. More needs to be done to make our community a greater attraction for businesses to set up in our village to attract some tourism and visitors.

	Really well organised and meet the needs of the local community always well attended.


	Q5. How do you feel about the local council and how they assist groups in the community who want to put on events?
	Honestly, the council from my experience and some of my friends are not very proactive in helping communities even though community groups have gone to the council and have offered help it hasn’t been taken up 

	We very rarely see any benefits from our local council in our community. The only events that we are aware of are the ones that the local pubs and clubs put on themselves to generate an income. As a community in the Amman Valley we are crying out for better sports facilities for the local clubs to be able to use during the winter period. All the facilities that we have are sub standard and can be dangerous to use.

	The charity is very well supported by the town council and both the town council and Carmarthen council has funded the charity.  The current mayor of Ammanford has our charity as one that they are raising money for in 2020.


	Q6. How do you think they could better help you?
	by working in partnership with local community groups and individuals, listen to what people are telling them, people who live in town, people who have children, but like I have said before they have got hidden agendas

	More money could be spent on upgrading these facilities or building new purpose built facility. In my pursuit for funding for an Amman Valley all weather sports facility, we have not had any help from our local council.

	Yes the local council and Carmarthen council are helpful and we have attended meetings with county counsellors regarding helping to support services to reduce suicide throughout Carmarthen. Having a local council/third sector focus group could be a way of working more collaboratively going forward.


	Q7. How do you feel about the social cohesion within the Amman Valleys?

	I think theres a lot going on, and theres plenty of people who are willing to put on events and help eachother put on events, this is without the council being involved, voluntary groups, community groups, charities. People say there is nothing going on in Ammanford but there is a lot going on, it is not necessarily being put on by the council 

	The junior section in Cwmamman United ceased to exist six years ago. Now after a lot of hard work and dedication from a small number of volunteers we now boast over 120+ children from all backgrounds and abilities. The Amman Unites are seeing the same difficulty with their junior section but numbers are on the up and it gives the children of the valley a safe environment to socialise with friends.

	Ammanford has a wonderful community spirit, evidenced by the Jac Lewis Foundation Wellbeing Unit which is currently being built by volunteers throughout the community with local building companies donating much of the needed material and equipment and builders to help complete the build. This has been amazing to see.  Also the number of Ammanford community members who have raised money for the charity through different events has been outstanding and shows how strong the community is when it comes together.


	Q8. Do you think we have a strong community relationship? 

	definitely 

	The community relationship is getting better especially in these uncertain times where people look out for one another. More could be done in the Amman Valley to reduce the feeling of isolation in the community especially with the elderly.

	I feel there is a lot more to do within the community especially regarding isolation and mental health and is one of the reasons why we are building the wellbeing centre to start to deliver weekly support groups to the local community.


	Q9. What do you feel you personally take out of events you help stage/are involved in? What are your motivations to keep going?

	I personally take great pleasure in not having to work for anybody, to be able to see what is needed in  the local community and see if I can match that. It helps my family, I trey and get my family involved as much as I can, I have six children altogether and my eldest son now works in sound technology in Cardiff Millennium Centre and all over the world, one daughter is doing dance, another daughter helps me in starquest, my two boys help me and my little girl attends the classes at starquest 

	My motivation is to see the community united, to have a common goal of making the Amman Valley great again. We give the youth skills and hopefully building blocks to be better people when they are older. Hopefully these children will put back into the community when they grow older just as I have done. We support numerous organisations including the Amman Valley food bank, Amman Valley hospital, Shadows mental health, Pauls Pledge and Hannah4Leukemia to name a few. This gives me great belief that we are on the right track and this motivates me to continue. Its great to see the community come together to support these charities in our community. 

	Seeing the amount of effort volunteers put into the charity and the pride on the faces of the community involved in the charity as a whole and when running events is heart-warming to see.  The motivation to keep going is that there is a need to help people in a way that currently is not being met in the community and to help to build a more resilient Ammanford for future generations is the ultimate goal.


	Q10. How would you describe the community response to events hosted in Ammanford and the surrounding valley?

	I would say satisfied, they do moan there is nothing going on but if you look there is a lot going on 

	By hosting events in Ammanford I feel the rest of the Amman Valley is forgotten. We have tried to hold events in the community but unfortunately these have been poorly attended. We tend to have the same circle of volunteers for each event.

	Events hosted by our charity have been well attended and well supported and the community have taken this charity into their hearts and see it as already an ingrained part of the local community.


	Q11. Are your friends and family satisfied by local events or do you skip them in order to go further afield?

	No we don’t skip local events 

	I try to support the limited number of events that Glanamman and Garnant try to hold. We do go further afield to attend other events in such places as Swansea, Tenby and Cardiff.


	My friends and family will always attend local events rather than go further afield as the community spirit is so important and the connection with people within your local community is so important for younger generations to build those networks of support.


	Q12. Do you feel the local events here benefit the community? 

	Yes
	Yes local events would benefit the community, it would bring the community together, get a lot of local groups and clubs involved. Get the youth to organise and participate in parts of the events. At the moment the community local council put on one maybe two events a year which are not well advertised. 

	Yes I do as everyone gets together which builds the community spirit.


	Q13. Have you heard of the Carmarthenshire events organisers circle?

	Yeah that rings a bell, I can’t remember much about it 

	No 
	No

	Q14. Do you track post event social impacts
	Mentally yes

	No
	We have an events team that do this 

	Q15. What do you think guests of the event take from coming? 

	I hope they enjoy it and they see the standard of the things I do, they help people get together 

	When we hold an event in the football club we open it to everyone in the hope of attracting more members. We try to build relationships with local businesses and sponsors. We try to promote the club as a community club, where everyone is welcome.

	I think the local community take away that they are helping to support other community members that may be struggling. And rather than it being a big organisation they know that the money they give goes straight to the heart of their own community. I have seen the charity bring many different people from within the community together and once the wellbeing centre is build I think this will bring people even closer together within the community


	Q16. If you wanted to stage an event, whether for profit, charity, raise awareness or for networking/support to others, is it hard for you recruit volunteers?

	
	As most of the events we hold are for children, and for local charities, we don’t really have a problem recruiting volunteers to help organise and man the events.

	No it isn’t hard for us as we already have a large base of volunteers that we can call on.


	Q17. Do you think the help of volunteers will help your group achieve more of what you wish to achieve?

	
	We do believe that many hands make light of work and that it is easier to achieve more with more help. We work closely with Shadows mental health group and often hold functions in order to raise funds for this group along with the Amman Valley food bank too.

	Volunteers are the life blood of any charity and we appreciate every second of their time that they give to us having a strong group of volunteers gives strength and purpose to charities and enables charities to achieve their goals, without volunteers charities would not survive.


	Q18. The Well-being of Future Generations Act makes a requirement of councils to host events, or help independent groups host events, in order to form social cohesion as there is an abundance of research stating local events give opportunities for participants to form social bonds which is a factor for better mental health.  
What do you think about the link between community events and the local resident’s mental well-being? 

	
	We work closely with Shadows mental health group and often hold functions in order to raise funds for this group along with the Amman Valley food bank too. By giving children and their parents a safe environment to exercise and build new friendships and socialise with their friends has a massive affect on the mental well being of our members and the wider community. 

	I think this is very important within communities and is something that the charity will be starting to deliver once the wellbeing building is built.  Building strong bonds within a community will increase the wellbeing and resilience of the local community.
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