


Digital Skills for Business (BMBS4003)       “Digital Opportunities for Costumer Engagement at BrightWave Café”.                                                                                                                                                   
Digital skills can improve and help most of the business to grow. Is it helpful for acknowledge the preference wick your costumer have it, u can upload well new product, personalised offers.
They are many benefits and one of it it’s for the employer as well, for the training, for the employer will be easy to receive the order, to share more details.
Ai has many benefits as increase sales, help business, is it helpful for making quick decision, improves overall customer experience 
Ai is one of the best and trusted websites, for generated content ideas, improve skills, he will correct all the mistake, can help it as for generation content, all the mistakes will be verified by the application, add creativity, will help to make the content for the coffee shop. The emails will be receiving quicker, and u can make specific folders for them. The human judgment it’s much better structured, easier to understand, the emotion are there and in ai we don’t have it .
The ai is fast and ai content its more sensitive like in this example:
Al generated are simple; if u open a gelato or exactly how is our case a coffee shop u will receive an answer like our new coffee it’s the best, enjoy.
Theses is an example how I will say if I open the coffee wick include more feelings, care, more personalised and I will say; our new coffee shop have the best flavour from all the world, do not hesitate.
AI can be check for the accuracy on government sites, books ,academic resources, official data .
Responsibility which ai have it in small business its to protect personal data, personal information, u have more transparency
