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Introduction

       The Internet and the World Wide Web serve as the foundation for the online learning environment. The role of the internet and computer technology in education has grown, allowing for much more alternatives and adaptability in teaching process. Moodle is an e-learning platform that is free to download and install. Moodle can be used to provide information to students, but it's much more exciting when it's utilised to create dynamic group work communities. Moodle empowers users to participate actively in the interactive learning process as active learners.  Moodle has become a vital resource for universities and colleges looking to acquire a competitive advantage. E-learning offers courses without having to be in the school, giving them greater freedom in how they connect with certain other students and teachers. The adoption and use of e-learning is, nevertheless, critical to its success. According to Boldt, Gustafon and Johnson (1995), internet is an excellent learning tool to enrich students’ learning and experiences.
The purpose of this study was to find out how students from University of Wales Trinity Saint David felt about using Moodle. The factors of perceived utility, perceived ease of use, attitude, and computer self-efficacy are all examined in this study. The participants in this study are 20 students who are enrolled in Higher Education Degree. There are ten male and ten female students.



Literature Review

        Previous research, which investigated students’ experience with Moodle or evaluated the usability of E-learning. According to the survey's findings, the majority of participants (92%) are happy with Moodle. Schultz (2001) found that students liked the convenience of online education but dislike the lack of personal interaction. In a study by Palmer and Holt (2009), they found that students were to give higher importance and satisfaction ratings to elements of online learning than staff and students also agree that online learning enhanced their learning.  To obtain a better understanding of the current state of this demonstrated knowledge, a literature review in the aspects of teaching strategies, comparative studies, and Moodle-based education is beneficial. The research also enables us to identify topics that require more examination as well as evidence available which can be used in the debate. The purpose of this research is to explore the utility, use, and, more significantly, effect of Moodle, a pretty modern computer - based learning modality. Alhothli, (2015) explained that these  studies help  the  researcher to  understand  the areas  which  need more  investigation  and evidence  which  can be included  in the  study.  There are  many studies  which  focused on  e-learning  and how  it affected  the  performance of students since it  was been  used frequently in  the past decades for  teaching and  learning as  well.
        This article included a complete literature review,  designs and methods,  the highlights  of the  results and findings, and a commentary and a debate of the overview results and conclusions. The survey presented everything that had been obtained based on evidence from the literatures that had been read, as well as the research implementation procedure and analysis and discussion of the results and conclusions.
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Ethical Consideration

Ethical Consideration values  were  considered in this  study  by obtaining an approval of privacy from the students of University of Wales Trinity Saint David.  The approval was obtained  from  the  participants after explaining the importance of the study to them.  Anonymity of the participants was maintained throughout the study.


Research Methodology
    
     

   This study used a design through an online survey and was conducted at the University  of  Wales Trinity Saint David.  A  simple random sample size of 20 students was  purposively sampled  and Office Form Survey was used to  collect data. Microsoft  Excel  365  was used  to analyse  the data  and  descriptive  statistics  was  used  to  report  frequencies  and  percentages  of student’s level  of  knowledge  of  E-learning,  the  usage,  effectiveness,  and  challenges using Moodle platform.  To obtain reliable data, the sample size has been rounded to 20 students from UWTSD. There were 10 male and 10 female. Therefore, the students participation is satisfactory and he opinion often very realistic. 
  
Findings and Analysis

Survey’s questions:
1. Was it easy to use Moodle?
2. Was it fun to use Moodle?
3. Is it easy to get materials from Moodle?
4. Was the process of using Moodle clear and under-stable?
5. Using Moodle is an attractive way to learn?
6. Does Moodle improve your academic performance?
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 Question 1:  Was it easy to learn how to use Moodle?



After an evaluation, some students still struggle in using Moodle. The result of questionnaire showed that 55% of the students think that Moodle is an easy way to learn and 45% still struggle using the platform. All of this 20 participants had experience with using  computer.
In a study by Zoran & Rozman (2010), their respondents commented that Moodle was helpful, useful, time-saving, and above all that it had a positive influence on their learning.






   

Question 2: Was it fun to use Moodle?

An average of 60% think that Moodle is not a fun place to acquired knowledges. However, 40% believe that e-learning is interactive and a very educational way platform.
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Question 3: Is it easy to get materials from Moodle?


Theoretically, Moodle is very easy to use. The majority of students use Moodle to get learning materials and to review units. They think that Moodle has useful and relevant articles. Moreover, they think that Moodle does its job.


Question 4: Was the process of Moodle clear and under-stable? 
 

 When asked about the effectiveness of Moodle, 55% of the students reported an improvement in the learning and/or planning of class activities. 45% students were not using the platform. The participants think that Moodle can also act as a long-term archive for multiple elements of any educational programme or course delivered via this method. Assignments, class notes, announcements, calendars, and other documents might be saved on Moodle and accessed in the future for reference.   
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Question 5: Using Moodle is an attractive way to learn?

             


50% of the students believe that Moodle is a versatile way of learning. They think that it is visually very attractive and interactive. They said that the platform make them feel more involved because it has communication tools such as chats and blogs. The other 50% think that e-learning is a lack of structure and becomes struggling for the new users.


Question 6: Does Moodle improve your academic performance?

 

Moodle, according to the 60% of the participants, helps in revising and better understanding the content covered in class. Moodle has also been reported to enhance student-centred learning by permitting learners to complete work wherever and whenever they choose. 40% claimed that Moodle can be slow because of a high number of participants and because of the stability of the internet. 
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Limitations of the study

       The survey found that downloading course materials was the most common action performed by students on Moodle. Apart from the mandatory discussion forum, the majority of the activities that students take on Moodle are voluntary: checking the learning program, making an announcement, and submitting an assignment were all connected with non-interactive tasks. Moodle's potential is limited when used in this manner. As a result, Moodle's interactive and content creation features should be prioritised. Liaw et al. (2017) mention an aspect that contributes to this constraint, stating that proper training and understanding about how to utilise the platform must be developed. Considering these limitations, participants agree that the education system in this e-learning platform did not assist students in tracking their achievement and mastering the present topic. The performance expectancy of use or issues associated with using Moodle, such as difficulty submitting assigned tasks, difficulty logging in, familiarisation with the functionality, organisation of equipment, overall aspects, trouble accessing materials, trying to access Moodle support, guidance and control on Moodle, and finding materials, were noticed to be quite common on ordinary. This could be related to Moodle orientation programmes for students in various courses.
       Moodle was also thought to be beneficial by the academics, according to the data. They stated that Moodle assists them in finding course information, staying on top of course work, downloading course materials, and organising their study. Students' perceived usefulness of Moodle and reported problems in using Moodle, when combined, contribute considerably to their rate of Moodle use, according to the multiple linear regression. The perceived utility of Moodle by students was discovered to be among the most critical element in affecting the students' Moodle adoption rate. 


Conclusion
 
       According to the study's findings, the research participants' most commonly observed that the constraints are the challenge of attempting to access the e-learning platform at any time and from any location on electrical gadgets, especially when there is a slow internet connection for the online course, and trying to attach documents is difficult and confusing for the assessment management program. These constraints correspond to the aspects indicated in DeLone and McLean's IS theory, 2003, notably in terms of service and system quality, which is based on the characteristics and familiarity of the e-learning platforms employed. Although the internet will never completely replace classical education, it does raise different teaching-learning-assessment options. E-learning emerges as a complement and progression of classic education as a result of the intelligence gathered in this way, as well as the flexibility of it being used. 
Online Education, which was  originally designed for distant education, are increasingly being utilised as auxiliaries for traditional teaching sessions, a technique known as Blended Learning. 

The increased usage of Moodle by universities and other higher educational facilities is a fact, and it will undoubtedly have a significant influence on the educational process.
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Was the process of Moodle clear and 
understable?


No 	Yes	9	11	

Using Moodle is an attractive way to learn?


No 	Yes	10	10	

Does Moodle improve your academic performance?


Yes	No	12	8	

Sample Size


Female	Male	10	10	

Was it easy to learn how to use Moodle?


Yes	No	11	9	




Yes	No	8	12	
Is it easy to get materials from Moodle?


No	Yes	Maybe	7	10	3	
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