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4. Chapter four: Analysis of results
4.1 Introduction
The purpose of this chapter is to analyse, discuss and present the findings of this study’s research, by referring to the questionnaire that was created by the researcher and the answers given by the participants who completed it. The questionnaire consisted of 20 questions and generated 10 responses. The questionnaire was sent out to more than 10 participants however, some did not engage although stated they would, and one person stated that they had no understanding of what community policing was and therefore, decided to withdraw from participating. This suggests that South Wales Police may need to take this into consideration and discuss engaging with the public more to help promote and understand community policing. 

4.2 Questionnaire Findings
4.2.1 Question 1: What is your opinion of community policing within South Wales Police force?

As shown in the above pie chart, the results of the questionnaire regarding question 1, highlights that more than half of the participants had a poor opinion on community policing within South Wales Police force. Some participants went on to give examples as there was a text box under the question that the participant could type in. One participant suggested that there was poor engagement with marginalised groups due to poor understanding of them. 

4.2.2 Question 2: In what type of community do you live in?
The researcher felt that this was an important question to add to the questionnaire, as it allowed the research to potentially highlight a pattern of opinions regarding the answers. Participants who live in different types of communities could potentially have different opinions and understanding of community policing. 


As the above bar chart shows, out of the 10 participants who completed the questionnaire, 7 lived in a suburban community, 1 lived in a rural community, and 2 lived in a city.

4.2.3 Question 5: Do you think community policing allows Police officers to build relationships and repour with members of the public?
Referring to the previous part of this chapter and question 2 of the dissertation, question 5 did show differences in answers which could be due to the communities that the participants live in. The results of the questionnaire shows that a participant who lives in a city did not think that community policing allows Police officers to build a relationship and repour with members of the public as they stated that it is known Police are stretched on resources and understaffed. Due to the resource issue, they believe that this makes it difficult for community policing to be a success in the city. The same participant also suggested that city life is different to suburban or rural life and therefore, community policing won’t be as affective in cities. 
Similarly, some of the participants who reside in a suburban area felt that resources were an issue for Police and that this had a negative effect on community policing and the ability for Police officers to build those wanted relationships with members of the public/communities. However, not all felt the same, and some participants who reside in a suburban area, feel that community policing does allow Police to engage with their communities better, built trust and repour. 

4.2.4 Question 6: As a member of the public, do you feel Police presence in your community is at an acceptable level?


As shown clearly in the pie chart, all participants felt that Police presence in their communities was at an acceptable level. This is a positive outcome as it highlights how members from different communities are happy with the amount of Police presence that they see in the area that they live in.

4.2.5 Question 8: As a member of the public, do you feel community policing is important?

As per the previous question, this question has had the same results whereby, 100% of the participants answered yes, they feel community policing is important. This result is the opposite of the previous mention regarding people from different communities potentially having different opinions and answers to the questions. 

4.2.6 Question 9: What do you think community policing involves?
The results of this question in the study have portrayed that all participants of the questionnaire have a good understanding of community policing and engagement. The answers provided included the comments of Police officers building repour and relationships with members of the communities, which some participants stated was made difficult due to resources of Police, earlier on in the questionnaire which has been highlighted within this chapter. The answers also consisted of Police officers building partnerships with communities and partner agencies, addressing community concerns and supporting those who need it. These results shows the reader that members of the public do have an understanding of community policing and what it is, along with the importance and positivity it can bring. 

4.3 Conclusion
In conclusion, analysing the results of the questionnaire indicates that different members of the public who reside in different communities, can have both the same and different opinions on community policing and engagement. This research can suggest to the reader that the community in which someone resides in can influence their opinion of community policing. This study supports the research findings which highlight that improvements can be made be by the organisation of South Wales Police to educate the public on community policing, promote it more frequently and work towards the result of more effective and efficient community policing. This chapter has analysed and discussed the data obtained from the questionnaire document, allowing recommendations to be made to the organisation if necessary. 
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