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Anne-Marie McDonald
12A Sanford Road
Moseley
Birmingham
B13 9BP
27th November 2021


Mr Rogers, Hiring Manager
Fairlie House
12 Trident Close
Wylde Green
B23 5TB
Dear Mr Rogers; Head of Recruitment,
I wish to apply for the role of Adult Lead Worker/Support Worker, that is being currently advertised in reed.co.uk.  Please find attached my CV, for your consideration.  I am in the second year of a BSc, in Health and Social Care, and I have recently attained the Certificate of Higher Education in Skills for The Workplace, (Health and Social care) Level 4 (January 2021).  
Although my experience has been mainly in Sales and Marketing, the basis of these roles, have required the ability to provide excellent Customer service skills, and as a part-time carer for my mother, I have the understanding of the level of patience, respect and support that is required.  Therefore, I believe I have the knowledge, the skill set, life experience, and also the personal qualities to undertake a role of this nature.  I am confident that I can contribute to this invaluable service, by respecting, and maintaining the company ethos, and values, whilst bringing my creative flair. Thank you for your time, and consideration.  I look forward to meeting with you to discuss my application further.

Yours sincerely
Anne-Marie























Anne-Marie McDonald
12 A Sanford Road
Moseley
Birmingham
B13 9BP
Mobile: 077870728211
annie.pearl@hotmail.co.uk

Personal Profile
A respectful, responsible, supportive and empathetic individual with excellent communication and interpersonal skills, who enjoys working with people from varied backgrounds.  Capable of providing excellent Customer Service at all times.  Able to work within a team and to use initiative when required.  Motivated to learn and willing to train to achieve new skills and experience. 

Key Skills 
 
· Empathetic
· Excellent communication and interpersonal Skills
· Working to deadlines.
· Taking the initiative
· Excellent Customer service
· Motivated to learn and to train to achieve new skills & experience
 
Employment History

2018–Present      Carer for an elderly parent 2 days a week	
· Assisting with Personal Care tasks: Eating, washing, dressing
· Light housekeeping: vacuuming, dusting, changing bed linen
· Booking and going to appointments to and from the doctor’s /hospital
· Providing emotional support

2018–2019       Voluntary Experience Age Uk: The Onneley Centre
· Welcoming the service users who range from 50 years old plus.  Serving refreshments, dinner in a respectful, friendly and safe environment. 
· Engaging with them and encouraging their participation in the activities provided. 
· Providing emotional support: listening to their concerns

· Liaising with the members of staff and other volunteers	

2015-2016              Sales Assistant: Monsoon Accessorize

· To sell and merchandise the Monsoon brand
· Greeting customers as they enter the store,
· Security checking, tagging pricing of stock
· Direct customer care                                                                                                   

Sales Representative: Avon uk
· Self Employed role selling cosmetics from a brochure through to household goods.                                                                                               
· Delivering products direct to the door.
· Sorting out orders, packing and bagging up the orders
· General Administration

Education

1984-1989             Shenley Court Secondary School
                              Full Secondary Education
2018                      NCFE Certificate: IT User Skills Level 2 (ITQ)
                              (Pet-Xi)
2018                      So You Want to Be a Volunteer: Level 2
                              Fircroft College of Adult Education
2017                      City & Guilds Level 2 Award in Food Safety & Catering (QFC)
                              (Brand wood Centre)
2018                      NCFE Certificate: Level 1 & 2 In Developing Enterprise Skills
                              (Grand Central Group)
2019-Present         Student at The University of Wales Trinity Saint David                    
2021                      Certificate of Higher Education in skills for the workplace
                              (Health & Social Care)
2021                      Marie Curie: Certificate 5-day Loss & Grief Awareness 
                              Training Course    




Hobbies and Interests:

Playing the guitar, writing poetry, composing songs, art & fashion, theatre.

References Available on Request:
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Hi, my name is Anne-Marie McDonald, aka Annie.  
I am currently studying for a BSc in Health & Social care, this is an area that I am very passionate about, and I see myself working within this sector either as a Counsellor or Support worker, in the near future.
Thank you for joining me today! 
Unlocking the power of audio to inform, empower and connect (McHugh, 2014).  This introduction is recorded in Audio, and this is my story!

Firstly, I’d like to start by saying; the year ‘2008’ was a significant year, but for very devastating reasons, as that year, my beloved father passed away from terminal cancer, and my mother was diagnosed with an aggressive form of breast cancer. 
 As my father was given days to live, my mother had to fight for hers (life) and was consequently told that after burying her husband of nearly 60 years, that she would have to go straight in to treatment.  My life seemed to spiral out of control, further losses occurred, a leak in my flat ruining all that my sister and I had, this was on Mother’s Day in March 2008, after going through what I can only describe as the most, harrowing and painful event of my life; (Parkes et al., 2013) burying my dad. 30th January 2008.  
We are now in 2021, and fast approaching 2022, and all that I have experienced throughout this time, I now feel ready to give something meaningful back.  Hence the purpose of this pitch, which is to provide a “lifeline” which is also the name of the proposed weekly radio programme, that focuses on Loss and grief.  Where the bereaved, or anyone experiencing a loss, and life changing situations can tune in for support.  Thank you!

LIFELINE, LOSS & GRIEF TALK ON SUNDAYS: 6pm-6.45pm: Presented by Margaret Smith, BACP Accredited, Co presented by Anne-Marie McDonald, plus an original song and performance.  

Show 1:  Topic: What is Bereavement? 
According to The    is the period of mourning occurring after the death/loss of loved one.
When dealing with the bereavement of a significant person in our lives, it has a profound impact on the way we look at ourselves, and the way we view others, and these are also losses that bring about feelings and emotions of grief, sadness, devastation, and hopelessness.





5 Stages of Grief: (Kubler-Ross 2021)

· Denial: This is the very first stage in the grieving process, this is when you are in shock and disbelief.  This stage also allows for the bereaved to survive through their loss, a coping mechanism.
 
· Anger:  It is at this stage, that the healing process begins, at this point you can feel and be angry at life itself as a result of a loved one dying.  This stage is healthy as it brings you back to feeling connected again.  An essential part of the process.


· Bargaining:  At this stage, you feel as though you would do anything to change the inevitable, feelings of guilt also present at this point, praying and thinking/saying I’ll be a better person if their loved one lives, and what if? 
 
· Depression:  Here, there is a sense of emptiness, that engulfs the person and makes them withdraw from life, this part of the process can last a long time but allows them to feel and fully realise the finality of the loss.


· Acceptance:  This stage does not mean you are alright and ready to move on with your life, it just means a recognition that a loved one has died and gone permanently, and learn to live with it eventually.
 
LIFELINE TALK: phone in for listeners at 6.20pm-6.35pm

Last 10 minutes: Performance by Anne-Marie 

  



[bookmark: _GoBack]Goal Setting for Self-Care: (Holcomb., 2012) states that adults who are bereaved gain from having some structure, through goals and activity setting.  
 The need to look after your needs after a loss of someone close.  
· Get plenty of rest
· Listen to music
· Meditation
· Draw upon your faith
· Take a bath
· Join a bereavement support group
Each week a different presenter focussing on where to get support 



















Recommendations
· Access to Counsellors: To support the people who would like this service, options of over the phone/zoom, one to one or group  
· Journal writing: This is another coping mechanism, reflection of their experiences.
· For the Presenters:  Read The Understanding Your Grief Support Group Guide
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