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[bookmark: _Toc30406_WPSOffice_Level1]Introduction 
As an important service measure in the livelihood of the people, tap water has been paid attention by all sectors of society. With the overall improvement of the national economy, there are higher requirements for the management of water supply. As an important part of urban infrastructure construction, tap water supply has a direct impact on people's quality of life. Therefore, the management of water supply should be managed well. At the same time, with the rapid development of society, social responsibility has become an important standard to measure the value of enterprises. To fulfill social responsibility is not only conducive to displaying the image of enterprises, but also contribute to promoting the common development of enterprises, stakeholders and society. Therefore, this paper attempts to explore the social responsibility of the water supply industry, and the positive or negative significance of fulfilling the social responsibility of the water supply industry will be discussed. In addition, it also elaborates the significance of privatization or nationalization of tap water and the feasibility of sustainable development of tap water.
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Economically, because of the inefficiency of management, the operating cost of Foshan water industry is increasing. By improving management efficiency, the economic benefits of Foshan enterprises can be improved (Fswater. 2019). Foshan water industry should attach importance to the application of wastewater and sewage decontamination and cleaning technology. Through the effective treatment of wastewater and sewage, it can turn waste into treasure and improve the recycling utilization rate of water resources. It not only effectively promotes the life cycle of tap water, but also effectively improves the life benefits of tap water, truly improving the efficiency of water supply management, and promoting the process of urban sustainable development strategy. 
In law, privatized water companies need to pass the certification of quality, environment and occupational safety integrated management system. According to the system requirements, the Jinan water industry has improved a series of management measures (Jnwater, 2019). For example, it strives for clearing the energy consumption, material consumption, waste water, waste gas discharge indicators, hazardous goods treatment provisions of the Group. Therefore, strict process and system management should be formulated to meet the legal standards. 
Morally, privatized water companies ensure the safety and quality of drinking water. Over the past five years, Shenzhen Water Industry has increased investment in technological innovation, on the one hand, research and development of new water treatment technologies (Sz-water , 2019). Since 2001, Shenzhen Water Industry has invested tens of millions of yuan in technological transformation every year, and has successively built high-end technology platforms such as information center and dispatching center. On the other hand, it should speed up the transformation of water bed production technology and water purification facilities, and strengthen the construction of pipeline network. 
In terms of charitable responsibility, some privatized water companies like Shenyang water industry has actively devoted itself to the construction of major livelihood projects such as earthquake relief, Sichuan relief and Western development. Enthusiastic participation in civil and military construction, poverty alleviation and other public welfare activities contributed to the development of a harmonious society (Maziotis, et al. 2017). Taken as a whole, the management space of privatized water companies still needs to be improved. Take reasonable measures to improve management efficiency. Advanced science and technology should be applied in the process of water supply and also be introduced into the management work. Through the common role, the efficiency of water supply management can be effectively improved. 

[bookmark: _Toc13257_WPSOffice_Level2]Financial and non-financial objectives
Traditional theory hold the idea that the goal of an enterprise is to maximize its own interests or the interests of shareholders (Provasnek, Schmid & Steiner, 2018). However, for privatized water companies, achieving the goals includes Financial and non-financial objectives.The economic goal is to obtain more profits and ensure the survival of enterprises. The non-economic goal is to maintain the corporate image and win a good reputation. The economic goal is to promote the preservation and appreciation of enterprise assets, pay attention to stakeholders, and promote the common growth of employees and suppliers. Non-economic goals are embodied in the safe and high-quality water supply, honest service and the pursuit of maximum social benefits.

Economic - jobs/interns/apprentices for local communities; Community and social education; Dividends and investment strategy
Foshan water industry has been established locally, which has greatly promoted the development of local economy (Fswater. 2019). Firstly, enterprises provide people with ample job opportunities. Secondly, water enterprises have also made great contributions to the community, because they charge high water fees, awakening people's awareness of water saving. Finally, according to stakeholder theory, the development of Foshan water industry balances the interests of many aspects, including the government, water companies, employees of water companies, consumers and investors. In order to ensure the prosperity and development of water companies, shareholders and their agents must cooperate closely with employees, creditors, consumers, rooms and communities to supply water products and services to the society stably and safely at reasonable prices, good quality and sufficient quantity, so as to promote the overall economic efficiency of society.
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The special attributes of water determine the social attributes of water industry, and also determine that water supply enterprises must put social benefits before economic benefits in many cases. Water supply industry is controlled by the government, which is conducive to water supply enterprises to fulfill their social responsibilities, and exists as an effective means for the state to participate in the economy and intervene in the economy on behalf of the public interest. Water supply enterprises have large investment quota, low profit margin and long payback period. For example, water supply enterprises in cities are in debt because they have undertaken the second water source project and invested huge amounts of capitals, which has affected the economic benefits of enterprises (Bolat,et al. 2018). This leads to the low participation of enterprises, and weakens the enthusiasm of enterprises in water supply industry. In view of this form, the government has the responsibility to deal with the water supply in the country. In addition, the water supply industry belongs to a part of the people's life. At this point, water monopoly by the government can bring more benefits to the public, because the public utilities controlled by the government are not for the purpose of pursuing monopoly profits. 
Arguments on both sides to be considered for privatisation - good and bad.
Xiang, Svensson, and Jia (2017) believe that the process of privatization of water resources may bring some positive results. For example, people should encourage and increase investment in water resources, improve water-saving and water treatment technologies, improve the efficiency of water resources use, improve the quality of services and so on (Blair, et al.2017). The government hopes to introduce competition mechanism through privatization to improve the quality of water supply. It is hoped that by improving financing through the market, the government can alleviate the negative fiscal twist, and private companies will invest in the construction and improvement of water supply facilities at customs clearance.
Gross and Park (2018) argue that privatization is negative. Water resources are the connecting point of dealing with the harmonious coexistence of human beings and other species on the earth. It is hard to imagine that the charcoal of the national security system is in danger starting from the privatization of water resources, to the whole public resources system, and to all walks of life related to the national economy and the people. Therefore, in order to ensure the construction of home security system, the government must resolutely oppose the privatization of public resources such as water resources.
[bookmark: _Toc30182_WPSOffice_Level2]The benefits of privatization
As one of the most important urban public utilities, urban water supply industry is closely related to residents' quality of life, social public interests and the healthy development of urban economy. However, with population growth and the acceleration of economic development and urbanization, the gap between water demand and limited supply has expanded dramatically, and urban water shortage has become increasingly serious (Byatt, 2017). For a long time, the water supply industry with dual monopoly attributes of natural monopoly and administrative monopoly has only relied on the government's single investment and management for a long time. This kind of administrative monopoly not only leads to the waste of water resources and the inefficiency of water supply, but also brings heavy financial burden to the government. Over time, the urban water supply industry began to implement the privatization reform, which is characterized by the entry of private capital. The initial goal of the reform is to alleviate the shortage of funds and inefficiency of water supply enterprises (Coward, Tribe, & Harvey, 2018). And later,the purpose turned into playing the role of market mechanism more effectively and continuously improving the water supply efficiency and increase industry investment. 

Poor quality of water - does privatisation a solution to this?
Water companies and government officials compete to advertise that privatization and marketisation will benefit everyone. However, experience around the world has shown that privatisation of water services tends to lead to declining quality of services. For owners and shareholders of private companies, the primary goal is to maximise profits, not to ensure that everyone has access to water. The common situation encountered after privatization and marketisation or the management policy of water companies is to encourage consumption rather than save water. The more the public consumes, the more enterprises earn. Therefore, the consumption of water is increasing, and the pollution will become more and more serious. Privatization of water not only can not solve the problem of water pollution, but also aggravate it.

Sustainability - for water resources
The supply of water resources takes into account the dynamic balance between supply and demand and the circulation of water resources, and seeks a balance point between demand and supply. To explore the ways of water resources utilization, continuously improves the utilization efficiency of water resources and establishes a new type of city with high efficiency, water saving and green ecology (Wang, et al. 2015). Strengthen the awareness of ecological environment, protect water sources, prevent water pollution, and effectively prevent a series of geological disasters caused by groundwater exploitation. It can strengthen the management concepts of various departments and improve the digital management system of water resources and water environment. Therefore, the scientific management and unified planning of water resources should be carried out to guarantee the sustainable development and utilization of water resources. 
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Due to the rapid development of industry, the population growth and the increasing demand for water resources result in the shortage of water resources. In the process of economic development, there are serious pollution problems, which pose a serious threat to water resources and ultimately affect the ecosystem and human health. The demand for available water is expected to exceed supply by 2025 (Hertel, 2011). The main reasons for the shortage of water resources are as follows: firstly, the distribution of industrial production is not compatible with the water resources conditions; secondly, the water sources are relatively concentrated and unevenly distributed. For example, in the process of long-term groundwater exploitation and utilization, new water sources have not been developed because of the increase of water demand, but the exploitation is expanded, resulting in water shortage in water sources (Halkijević,et al. 2017). Thirdly, domestic water pollution has not been effectively dealt with, affecting the lack of water resources. For example, the rapid development of cities in the lower reaches of the Yangtze River and the discharge of wastewater from small and medium-sized industrial production lead to serious pollution of rivers and lakes. Faced with the grim situation, Changzhou, Suzhou and other places began to exploit groundwater in large quantities. Overexploitation of groundwater caused large-scale surface subsidence. Fourthly, the development and utilization of water resources are unreasonable. Fifthly, the management of groundwater is unscientific and ineffective. For example, the development and utilization of groundwater cannot be scientifically and effectively controlled. The circulation of groundwater and surface water is not coordinated, and the regulation and storage function between low-water year and high-water year is imperfect (Karamouz, Mohammadpour & Mahmoodzadeh, 2017). 
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How water companies break new barriers in science
The development of industrialization has aggravated the deterioration of water pollution, which is now a major environmental issue. In this case, the mud treatment is highly valued by the water company. Therefore, in the actual process of sewage treatment, it should be clear about the key issues of sewage treatment. Beijing Bisheng United Water Co., Ltd. breaks new scientific barriers and adopts ecological engineering treatment technology to treat sewage, which is a very important technology in the process of sewage treatment in China. It mainly includes two systems, one is the oxidation tank system, the other is the land treatment system (Molinos-Senante & Maziotis, 2018). It is very cheap to use and very safe to operate. According to the treatment and use of this technology in recent years, the quality of water can be continuously improved. For instance,the sterilization ability of this technology proved to be very high. Therefore, water companies can effectively use this sewage treatment technology, which can not only save effective resources, reduce the cost of use, but also continuously improve the quality of sewage treatment. 
What about corporations with no shareholders 
Enterprises without shareholders lack management consciousness. For example, as long as enterprises do not have too negative impact, it is basically indifferent. This leads to the delay of equipment renewal, talent introduction and management innovation in enterprises. Enterprises without shareholders lack supervision. Under these circumstances, staff unions lack motivation, brain drain seriously leads to the lack of talent, the overall quality of the enterprise underground (Zhao, et al. 2016). Enterprises without shareholders are inefficient. For example, work assignments are not clear, and the studios of departments or colleagues talk to each other, resulting in inefficiency. Therefore, companies without shareholders do more harm than good.

[bookmark: _Toc30182_WPSOffice_Level1]Extended view
[bookmark: _Toc14383_WPSOffice_Level2]The future of our water supply
The future water industry should allow for diversified development of modes. Maintaining the policy advantages of public ownership and utilizing the advantages of scale economy and higher service efficiency of private enterprises can save a lot of expenditure for local governments. At the same time, it can reduce the operating cost of facilities and improve the rate of meeting environmental standards. Diversify the development of water mode and select the most suitable non-standard water mode according to its own needs and capabilities. According to our own needs and capacity conditions, which is the real significance of the reform.
[bookmark: _Toc21214_WPSOffice_Level2]Water Bottled privatization
Privatization of bottled water company has advantages and disadvantages. On the one hand, the source of bottled water is in danger of drying up due to excessive exploitation by businesses. Bottled merchants look for water sources everywhere in order to meet the needs of the market. As a result, the commercialization of water, like all mineral exploitation, has caused serious damage to the interests of the aborigines and irreversible damage to the local ecology. On the other hand, the privatization of bottled water has resulted in a large number of new industrial sectors, providing a large number of jobs for society and creating a considerable amount of social wealth. At the same time, the prosperity of bottled water market meets the needs of modern people in pursuit of high-grade life.

[bookmark: _Toc28162_WPSOffice_Level1]Conclusion 
[bookmark: _GoBack]As an important non-renewable resource, water resources are the basic elements of human production and life. However, at present, water resources have been in a state of scarcity, which seriously restricts human production and life as well as economic development. This means that it is necessary to improve the efficiency of water supply management. Therefore, water companies should actively fulfill corporate social responsibility and promote the sustainable development of water supply. By making full use of funds and personnel, and tapping diversified business to promote the utilization of water resources. Water companies are concerned with citizens' health and social security. Whether they can maintain healthy operation in a diversified market economy environment deserves everyone's attention. How to carry out performance management is an important means for water companies to operate healthily and steadily.
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