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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	

	Were you clear why the social worker met with you today?

	

	How well prepared do you think the social worker was for his or her meeting with you?

	

	  How has the social worker listened to you and respected your views and wishes?

	

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	



	How has the social worker’s involvement met your expectations for this visit?

	

	Are there any other comments or suggestions that you would like to make?
	










Context
The objective of this task was to assess the mental capacity of an individual regarding financial decisions, in accordance with the Mental Capacity Act 2005 and the Court of Protection’s legal framework. The individual, originally from Wales and now residing in Scotland, was under a deputyship, meaning decisions about their finances were made by a court-appointed deputy due to their lack of capacity. The assessment aimed to determine whether the individual could regain control over their finances, respecting their rights and autonomy as outlined in the Social Services and Well-being (Wales) Act 2014.
Consent was central to the process. I gained explicit consent from the individual during initial phone contact and again before the assessment, which was conducted via video call. The individual’s sibling was present, and their consent was also sought, ensuring transparency and comfort. Being observed can impact an individual’s experience, potentially increasing anxiety or affecting their responses. To mitigate this, I explained the purpose of the observation, reassured the individual, and provided opportunities for them and their family member to express their views. I also prepared visual aids and documents in advance to support understanding and reduce stress.
Cultural, ethnicity, and language issues were carefully considered. Although the individual identified as English and did not require Welsh language support, I made the “Active Offer” in line with Welsh Government policy, demonstrating respect for their language needs and cultural background. The individual’s move from Wales to Scotland was acknowledged, and I reflected on how this transition might influence their communication preferences and support needs. By considering these factors, I ensured the assessment was person-centred, legally compliant, and sensitive to the individual’s unique circumstances
Word count: 276

Critical Reflection on Communication
Effective communication is a cornerstone of social work practice, underpinning the ability to build relationships, assess needs, and promote positive outcomes for individuals in need of care and support. In this critical reflection, I will examine my communication methods and skills during the observed capacity assessment, explicitly linking my approach to relevant theory, research, and legislation. I will also reflect on the cultural and linguistic context of the individual, the impact of remote working, and the importance of person-centred, ethical practice.
Preparation and Consent
Preparation is fundamental to effective communication, particularly in sensitive assessments such as those involving mental capacity. Before the assessment, I ensured that informed consent was obtained from the individual and their sibling, who was also present. This was achieved through clear, jargon-free explanations during initial phone contact and again immediately prior to the assessment. The importance of gaining consent is emphasized in the Code of Professional Practice (Social Care Wales, 2017), which requires practitioners to respect individuals’ rights, dignity, and autonomy. By explaining the purpose of both the assessment and the observation, I aimed to reduce anxiety and empower the individual to participate fully. Research by Horwath and Morrison (2011) highlights that clear communication about the process and purpose of social work interventions can alleviate fears and foster trust.
I was also mindful of the potential impact of being observed on the individual’s experience. Being observed can heighten self-consciousness or anxiety, potentially influencing responses or engagement. To mitigate this, I reassured the individual that the observation was focused on supporting my professional development and would not affect the outcome of their assessment. I regularly checked for comfort and understanding, inviting both the individual and their sibling to express any concerns or preferences. This approach aligns with the principles of person-centred practice, as outlined in the Social Services and Well-being (Wales) Act 2014, which emphasizes the importance of voice, choice, and control.
Legislative and Ethical Framework
My communication approach was grounded in the legislative context of the Mental Capacity Act 2005 (MCA), which sets out five key principles for assessing capacity. Principle 2 of the MCA requires that “all practicable steps” be taken to support individuals to make their own decisions before concluding that they lack capacity. This principle informed my use of visual aids, clear language, and the involvement of a supportive family member. The MCA also emphasizes the importance of decision-specific and time-specific assessments, which I communicated to the individual to ensure clarity about the scope and purpose of the meeting.
The Social Services and Well-being (Wales) Act 2014 further underpins the need for person-centred, rights-based practice. This legislation requires social workers to promote well-being, voice, and control, and to work in partnership with individuals and their carers. By involving the individual’s sibling, offering choices about communication methods, and seeking feedback throughout the process, I sought to operationalize these legislative principles in practice.
Communication Methods and Theoretical Underpinnings
During the assessment, I employed a range of communication strategies to facilitate understanding and participation. Recognizing that capacity assessments can involve complex and abstract concepts, I used visual aids—specifically, printed images of coins and banknotes—to support the individual’s comprehension of financial matters. The use of concrete, tangible materials is supported by research in cognitive psychology, which suggests that visual and physical prompts can enhance understanding, particularly for individuals with cognitive or communication difficulties (Katre et al., 2023). Vygotsky’s theory of social development also emphasizes the importance of scaffolding learning through the use of tools and supports tailored to the individual’s needs.
In addition to visual aids, I adapted my language to be clear, concise, and free from jargon. I checked for understanding after each question, rephrased queries when necessary, and encouraged the individual to ask for clarification if needed. This approach is consistent with the principles of “teach-back” communication, which has been shown to improve comprehension and engagement in health and social care settings (Schillinger et al., 2003).
I also drew on Gibbs’ (1988) reflective cycle to process my own feelings and responses before, during, and after the assessment. Being aware of my nervousness—both as a result of being observed and conducting my first financial capacity assessment—enabled me to remain focused and responsive to the individual’s needs. Reflective practice is widely recognized as essential in social work, supporting continuous learning and the development of professional judgement (White, 2009).
Remote Working and Communication Barriers
Conducting the assessment remotely via video call introduced additional communication challenges. Research by SCIE (2023) notes that remote interactions can feel either overly formal or insufficiently professional, depending on the individual’s perspective. To address these potential barriers, I ensured that the assessment environment was as conducive as possible: I booked a quiet room with reliable Wi-Fi, confirmed the individual’s access to appropriate technology, and prepared all necessary documents in advance.
Despite these preparations, technical issues arose—my laptop failed to connect, necessitating the use of a mobile phone with a smaller screen. This made it more difficult to observe non-verbal cues such as facial expressions and body language, which are critical components of effective communication (Mehrabian, 1972). To compensate, I checked in verbally more frequently, asked the individual to describe their feelings and reactions, and encouraged their sibling to provide additional feedback. This experience reinforced the importance of adaptability and contingency planning in social work practice.
Cultural and Linguistic Sensitivity
Cultural and linguistic sensitivity was a central consideration throughout the assessment. Although the individual identified as English and did not require Welsh language support, I made the “Active Offer” in line with the Welsh Government’s “More than Just Words” strategy (2012). This policy emphasizes the importance of proactively offering services in Welsh, rather than waiting for individuals to request them, to ensure equitable access and promote cultural identity.
Reflecting on the individual’s move from Wales to Scotland, I considered how this transition might influence their sense of identity, belonging, and communication preferences. Living in a different country can affect access to familiar support networks and services, potentially increasing feelings of isolation or disconnection. By acknowledging this context and offering language choices, I aimed to demonstrate respect for the individual’s background and promote inclusivity. Research by Williams (2019) highlights that culturally sensitive practice can enhance engagement and outcomes for individuals from diverse backgrounds.
Person-Centred Practice and Feedback
Throughout the assessment, I prioritized a person-centred approach, seeking to place the individual at the heart of decision-making. I invited the individual and their sibling to express their views, wishes, and concerns, and incorporated their feedback into the assessment process. At the end of the meeting, I asked whether the family member wished to share additional perspectives, recognizing that those closest to the individual often have valuable insights into their needs and preferences.
Feedback from the individual indicated that they felt listened to, respected, and supported. They appreciated the use of visual aids and confirmed that their language needs were considered. This positive feedback suggests that my communication approach was effective in facilitating understanding and participation. However, I also reflected on areas for improvement, such as the need to further explore the impact of cultural transitions and to seek more detailed feedback on the individual’s experience of being observed.
Professional Judgement and Ongoing Learning
The assessment required the exercise of professional judgement, both in interpreting the individual’s responses and in determining their capacity to manage financial decisions. Taylor and Whittaker (2018) argue that professional judgement is fundamental to social work, not only in high-profile decisions but also in everyday practice. By drawing on my observations of other professionals, reviewing previous assessments, and reflecting on my own practice, I sought to make informed, balanced decisions in the best interests of the individual.
Ongoing learning and development are essential for maintaining and enhancing communication skills. This assessment provided valuable opportunities for reflection, feedback, and growth. In future practice, I will continue to utilize preparatory materials, adapt my communication strategies to individual needs, and seek out opportunities for further training in remote assessment techniques and culturally sensitive practice.
Conclusion
In summary, this critical reflection demonstrates how my communication methods and skills during the observed capacity assessment were informed by theory, research, and legislation. By prioritizing preparation, consent, person-centred practice, and cultural sensitivity, I sought to create an inclusive and supportive environment for the individual and their family. The experience highlighted the importance of adaptability, reflective practice, and ongoing professional development in effective social work communication. Moving forward, I am committed to building on these foundations to promote positive outcomes for individuals in need of care and support.
Word count: 1424

Total words: 1700
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