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WHAT ARE DIGITAL TOOLS?

Apps

Messaging Mobile Social
Optimization

Inbound Marketing
Lead Generation
Conversion Planning

Auto-Responders
Newsletters

Community Management
Public Relations
Influencers

Reviews

Word-Of-Mouth

(KATEB ET AL, 2022) (MARCHANT ET AL, 2021)

Facebook
Instagram
Linkedin
Twitter
Blogging
YouTube

Search
Social
Video
Display
Affiliate
On-Site
Off-Site
Landing Pages
User-Experience
A/B Testing
Conversion Optimization
e-Commerce



DIGITAL TOOLS THAT GAINED IMPORTANCE DURING COVID-19

VIDEO CONSULATIONS

TEAMS/ZOOM

Logging in to Hwb"

& j2e

M‘L@nm

FACETIME

FACEBOOK MESSENGER

(RAHUL, PANDEY AND PAL, 2020) (WELSH GOVERNMENT, 2023a) (PUBLIC HEALTH WALES, 2023)



HOW COMMUNITIES RELIED ON THE TOOLS

MICROSOFT TEAMS

-
FACETIME -
ws ?_ﬂimél & rftﬁﬁﬂ{f TRACK AND TRACE APP
SNAPCHAT
FACEBOOK MESSENGER

(WELSH GOVERNMENT, 2023b) (BARNES GREENWAY AND MORGAN, 2021) (NEILL ET AL, 2021)
(RODRIGUEZ-MORENO ET AL, 2021). (SUTCLIFFE ET AL, 2023) (FILER AND GHEORGHIU, 2020) (ROSE ET AL, 2021)



-

|ADVANTAG ES

|

(DERAR 2020) (PAL, AND VANIJJA, 2020)
(STEPNOV, 2021) (MAKOSA, 2013). (O’HAGAN AND WESTEMAN, 2021) (AHMED ET AL, 2020) (HUTCHINGS, 2020)



PREDICTIONS HOW THE TOOLS CAN HELP COMMUNITIES IN THE FUTURE

THE TRACK AND TRACE APP COULD BE USED
FOR MORE PANDEMICS.

VIDEO CONSULTATIONS CAN STILL BE USED
WITHIN GP SURGERIES AND HOSPITALS.

SCHOOLS, COLLEGES AND UNIVERSITIES WILL BE
KNOWLEDGEABLE USING MICROSOFT TEAMS
AND ZOOM.
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