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A CRITCAL EVALUATION OF 

DIGITAL INNOVATIONS THAT 

COULD DEVELOP COMMUNITIES 

IN THE PRESENT AND FUTURE.





WHAT ARE DIGITAL TOOLS?

(KATEB ET AL, 2022) (MARCHANT ET AL, 2021)



DIGITAL TOOLS THAT GAINED IMPORTANCE DURING COVID-19

TRACK AND TRACE APP

FACETIME

TEAMS/ZOOM

FACEBOOK MESSENGER

(RAHUL, PANDEY AND PAL, 2020)

VIDEO CONSULATIONS

(WELSH GOVERNMENT, 2023a) (PUBLIC HEALTH WALES, 2023)



HOW COMMUNITIES RELIED ON THE TOOLS

(RODRIGUEZ-MORENO ET AL, 2021).

MICROSOFT TEAMS
ZOOM

HWB

FACETIME 

FACEBOOK MESSENGER

EMAILS

TRACK AND TRACE APP

(WELSH GOVERNMENT, 2023b)

(SUTCLIFFE ET AL, 2023) (FILER AND GHEORGHIU, 2020)

(BARNES GREENWAY AND MORGAN, 2021)

(ROSE ET AL, 2021)

(NEILL ET AL, 2021)

SNAPCHAT



(DERAR 2020) 

(STEPNOV, 2021) (MAKOSA, 2013). (O’HAGAN AND WESTEMAN, 2021) (AHMED ET AL, 2020) (HUTCHINGS, 2020)

(PAL, AND VANIJJA, 2020)



PREDICTIONS HOW THE TOOLS CAN HELP COMMUNITIES IN THE FUTURE

THE TRACK AND TRACE APP COULD BE USED 
FOR MORE PANDEMICS. 

VIDEO CONSULTATIONS CAN STILL BE USED 
WITHIN GP SURGERIES AND HOSPITALS. 

SCHOOLS, COLLEGES AND UNIVERSITIES WILL BE 
KNOWLEDGEABLE USING MICROSOFT TEAMS 
AND ZOOM. 
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