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	Assessment Criteria
	Mark
	Allocated
Mark
	Comment

	1. Engagement with Literature Skills
	20%
	14
	What is done well:
The dissertation uses a wide range of sources covering key topics such as technological advancements, customer service, and regulatory changes.
What could have been done differently:
The literature review is overall quite descriptive, lacking critical analysis. Also while the coverage is broad, there is lack of focus, see below.
How to do better next time:
Keep focus and critically evaluate those key points identified.


	2.  Knowledge and Understanding Skills
	30%
	20
	What is done well:
The dissertation shows some understanding of operational efficiency, customer service, and regulatory frameworks. It explains key concepts clearly.
What could have been done differently:
For a PG dissertation, you should have narrow but more focused research themes.
How to do better next time:
Make sure you clearly identify the key areas of what you intend to do.


	3. Cognitive and Intellectual Skills
	15%
	11
	What is done well:
There are some critical discussion on the challenges UK banks face in terms of regulations and technology. There is also some coverage of the factors affecting operational efficiency.
What could have been done differently:
There should be more critical evaluation of the methodologies and  the findings. There could be more discussion comparing your results with existing literature.
How to do better next time:
Provide more critical analysis of the methodologies used and explicitly compare your findings to previous research.

	4. Practical Application Skills
	15%
	10
	What is done well:
Attempt has been made for a survey made to address one of the research objectives.
What could have been done differently:
The objectives could have been narrowed down to avoid being too broad. Some of the objectives can not be answered by the survey participants.
How to do better next time:
Next time, focus on a smaller number of research objectives to make the dissertation more workable.

	5. Transferable Skills for Life and Professional Practice
	20%
	13
	What is done well:
The structure of the dissertation is clear and the writing is generally clear.
What could have been done differently:
More visual aids such as diagram and graphs could be used.
How to do better next time:
Improve the data presentation and the critical analysis of them (make sure they are linked to the prior research).


	
Total

	100%
	68
	

	General Comments

Your work is quite good with clear writing and presentation. You could improve in critical analysis and linking findings to theory. But more importantly, try to narrow down your research objectives, which should be well aligned to each other.
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	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	100%

	
	Up to 1 week late (50% Max)
	
	

	
	Over 1 week late (0%)
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