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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing and reflecting on the impact of organisational culture on myself as a member of the Police Service.  I will also discuss the considerations my organisation is taking to raise ethical standards.  For this I will be using Borton’s model.

‘’Borton’s model of reflection was the result of his work as a teacher and the reflective framework was placed into his 1970 book Reach, Touch and Teach. The model is simple; it provides three simple questions which can be used to reflect on an event or experience: What? So What? and Now What?’’
(Essay Writing Service Uk)
(Accessed 30th Of September 2020)

Organisational culture is the way things are done within the organisation, they can be unwritten rules, expectations, practices that guide the actions of team members. This culture contributes to work that is carried out, behaviours, attitude, representing the organisation as an employee and the work ethic carried out day to day. 
As a Police Constable, you are expected to follow the Code of Ethics day to day and follow the principles and standards set out within the codes. These are standards of behaviour that are expected to be followed; they are there to support each member of the policing profession to deliver the highest professional standards in their service to the public. 

I follow the Code of Ethics to the best of my ability, in work and at home. As a police officer I always try and complete my work to a high standard, support victims of crime as much as I can. I am honest, fair, act within the public’s interest and always show respect. 

I enjoy the structure of the organisation, I enjoy that there are rules to follow, it makes the role feel important, that you are making a difference and acting professional. I believe your behaviour builds respect and by following these rules you are giving victims and the community the best service you can provide. However, there is one part of organisational culture I struggle to deal with, it leaves me feeling anxious, I feel there is always a dark shadow hanging over me.

A police constable could follow the Code of Ethics word for word, but I struggle with the accountability aspect of the code. 

Recently my shift had two members of staff moved to light duties and the other suspended from their role due to excessive use of force. They are currently going through investigations. 

My issue with the accountability is that these two officers at the time believed they were doing the right thing. The organisation immediately begins an investigation, almost treating you like a subject. 

Using the one incident as an example, there was no complaint from the subject who was arrested and had force used against them.

Gwent Police knowing this, still went to pursue a complaint and went to the subject’s home on several occasions to try and get a complaint. 

My issue is the organisation should be supporting you as a member of that organisation. If an initial complaint is not made, why chase for one?

The better outcome would be for the officer to have words of advice or additional training.
 I whole heartedly understand if an initial complaint was made then absolutely suspension or light duties should have been an option for an investigation to proceed. 
I do not agree for a member of staff, ‘’the police family’’, to be put in fear that they may lose their job when they believe they have been carrying out their role to the best of their ability. 

The outcome of the investigation thankfully, is that the officer did not use excessive force, but this officer has been made to go through an investigation with no forthcoming complaint, having just had a baby, wondering if he will lose his job. 

This incident has left me shaken up, not because I expect myself to use excessive force but having already receiving a complaint myself, I worry will the organisation support me? I feel like there is a huge failure in the procedure and actions that Gwent Police take against their own staff.

The organisation does however have positive considerations to raise ethical standards, there are suggestion boxes scattered around the force. The organisation is willing to take on board suggestions from people to help improve standards, it helps them to understand our concerns and what they can do to help us. It’s a comfort knowing I do have a voice to make these suggestions and perhaps make changes within the organisation. 

The organisation also prepares learning documents, these are prepared as NCALT packages. They are short videos that can be watched on training days. There have been learning packages based on the code of ethics and how the organisation expects us as police officers to deal with incidents. 
These packages have been extremely useful, and I can refer to them if needed. 

Organisational culture will always play a role day to day as a Police officer. Going forward, to embrace the culture, I need to communicate with my supervisors, ask for advice to make sure I am fulfilling the codes of ethics. I need to understand that I am only two years into the role. This occupation is like no other, I will continuously be learning throughout my career. I need to embrace that things sometimes may go wrong, even though I tried my hardest and that I cannot please everyone. 

If I stay true to myself and continue to follow the code of ethics, I cannot go far wrong. 

In this essay I have discussed and reflected on the impact of organisational culture on myself as a member of the Police Service.  I also discussed the considerations my organisation is taking to raise ethical standards.
 
(964 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will discuss a policing incident involving a partnership approach which I played a significant role with a service provider and reflect about what happened. I will discuss the problem, what options I considered when adopting to a multi-agency approach, how I decided on the most appropriate option to resolve the problem and how I evaluated the available evidence. I will discuss how I justified my actions and what were the possible consequences.

A problem is a group of incidents occurring that are similar or connected in one or more ways that are of concern to the public and requires a police response. 

I was asked to attend a priority call, a neighbourhood issue between two neighbours living in flats. 
The neighbour above called Police reporting that the below neighbour had been shouting and swearing at her and her child. Before I attended, I decided to look on the police computer system to see if there was an ongoing issue and what other incidents had involved. 

There were over fifty incidents linked to both parties, all the same nature. I began looking in to each one, reading the occurrence events log and what officers had done at previous incidents. 
I noticed a pattern in, the neighbour living in the flat above was always the aggrieved and was always reporting a domestic at her neighbour’s address or a verbal incident. When reading further, it also came to my attention that previous officers had logged the incidents as malicious calls. 

I began to investigate further. The subject involved in all the incidents, other than the neighbour disputes, she had no other convictions or incidents linked to her. 
The alleged victim had over one hundred incidents linked to her, had previously been arrested and had warning markers for violence, mental health, Bipolar disorder, Schizophrenia and her son was on the child protection register.

After gathering and reading the information I could find on the dispute, I decided to attend the flat of the alleged subject first to get their point if view on the situation.
When I arrived, she broke down and cried, she said that this had been going on for some time and was at breaking point. She had received letters from the council, they had received complaints from her neighbour concerning noise. After I spoke at length with her and recorded all the information in my Pocket notebook, I went to visit the lady living above. Immediately as she opened the door, she was aggressive and was difficult to engage with. 

After careful considerations of my options in relation to this incident, I did not think a community resolution would be suitable. This is a strategy used by the Police to help deal with low level offences. Due to the amount of calls, I decided a multi-agency approach was more suitable to see if the issue could be resolved utilising as many resources that were available. 

My first point of contact was speaking with housing, both tenants were housed by Newport Housing. 
The alleged subject had received notifications of complaint and had a warning against her tenancy. 
I contacted housing and spoke with the manager at length. I explained who I was and why I was attending both addresses. Housing were fully aware of the feud. I discussed the issues that had been ongoing, that the one tenant continuously calling the police on the other neighbour and we had concluded that these were malicious calls.

After a successful discussion, where both housing and I exchanged information, housing were  prepared to  the warning on the tenant’s tenancy agreement, this would be an incredible relief of stress for the victim. 
I then contacted the CADRO, this is the Crime and Disorder Reduction Officer. Their role is to develop a partnership approach to problem solving using the OSARA model and the Problem analysis triangle with the aim of reducing crime disorder and anti-social behaviour. 

To ensure I was going to get the best possible outcome for this ongoing dispute, I took advantage of the CADRO’s wealth of knowledge on problem solving and partnership working. They were able to point me in the direction on what action I could take, whether that be an Anti-social behaviour injunction or if I could send referrals to different organisations for support. 

Their advice, due to the noise complaint that was made, to contact Environmental health who are situated in the council. They have recording equipment, specifically for noise issues between neighbours. I was able to arrange a recording device to go to the bottom flat address, she was now able to prove that there was in fact no issues of noise and these calls from above were malicious. 
The next action I took was to contact the Neighbourhood Policing team, they can safeguard people who are repeat victims and have the skills to offer mediation services. Mediation was offered to both parties, but this was refused. 

I then submitted a referral to social services. The flat above were already known to social services, the child living at the address was already on the child protection register. 
Where there is an incident involving children, a public protection notice must be sent to social services to make them aware that a child has been involved in an incident. I wrote in detail what had happened, I wrote about the positives, negatives and my opinion on the situation. 
I needed to ensure that I had covered all possible issues by involving various agencies and departments within the police who could help. I was fully aware because three or more incidents had been recorded within a six-month period, the victim could activate a community trigger which would have consequences. If I had not covered every possible solution, a complaint could have been made about my approach to the incident. 

A community trigger is where a victim feels that the anti-social behaviour they have reported has not been dealt with appropriately. Even though this was a neighbour dispute, antisocial behaviour had occurred.  Anti-social behaviour has many forms. It is conduct that is likely to cause, harassment, alarm or distress. In this case, the one neighbour was being constantly harassed by having the police called on them, there were incidents of verbal arguments leaving both parties alarmed and the ongoing incidents which seemed to never end left both parties distressed. This was having an impact on their day to day lives. 

Anti-social behaviour can be a disregard to community or personal wellbeing such as rowdy behaviour, noise nuisance, hoax calls and nuisance behaviour. 
These incidents were all linked to anti-social behaviour meaning the community trigger could be activated as the issue had not been resolved. 

When a community trigger is activated there will be a multi agency case review where agencies including housing, the local authority and police will come together to essentially fix the problem by collaborative working. Although this sounds like a fantastic idea, the trigger means the victim would have made a complaint about the service they have been given. 
I did not want this to be the case which is why I contacted as many agencies as possible to resolve the issue. 

By taking a multi-agency approach and getting as much assistance as possible to resolve the issue, I was able to get the neighbours to sign an agreement provided by housing, this would then be added to their tenancy agreement. If the agreement was broken this would have an impact on their tenancy. The lady living in the flat above was also put on a list to be moved. Both persons were happy with this outcome.

By submitting a referral to social services, the neighbour living above was given a social worker for her mental health. 

In this essay I have discussed a policing incident involving a partnership approach which I played a significant role with a service provider and reflect about what happened. I discussed the problem, what options I considered when adopting to a multi-agency approach, how I decided on the most appropriate option to resolve the problem and how I evaluated the available evidence. I discussed how I justified my actions and what were the possible consequences.

(1365 words)











Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk82454053]
In this essay I will discuss a policing incident in which I played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

I will discuss the incident, evaluate the appropriateness of different approaches by supporting or managing vulnerable people at risk of harm. 

I will also evaluate what works in relation to tackling repeat victimisation and repeat offending. 

I have recently been involved in several incidents of a neighbour dispute. The incidents involved two neighbours who have had several disagreements over time, mainly due to one of the neighbours acting in a manner of antisocial behaviour.
 
Antisocial behaviour is conduct that is likely to cause harassment, alarm or distress to any person in housing related context. It is conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation or residential premises.
The conduct can be capable of causing housing related nuisance or annoyance to this person. 

Anti-social behaviour has many forms. In this instance one neighbour was causing the other to feel intimidated and harassed. 

The impact of antisocial behaviour on the one neighbour was causing them to fear continued harassment, risk of ill health and a sense of powerlessness. 

The victim reported to police on several occasions that their neighbour was often rowdy outside until the early hours of the morning, the noise was disturbing the victim going to sleep and being tired attending work the following morning. There was also environmental damage, the neighbour was leaving excess rubbish in their front garden where there was a shared footpath with the victim. On two occasions the neighbour had also become verbally abusive to the victim causing distress. 

I attended both addresses to try and resolve the issues. Noise complaints and rubbish in the front garden are not incidents the police would deal with however; I was able to assist the victim on how to report the issue and was able to have a discussion about the verbal abuse the victim had suffered. 

I gave the victim information to them how they could report the noise and rubbish complaints to the council. The council would be able to issue a noise device to the victim to record any incidents of noise complaints. Both the victim and their neighbours were housed by Newport Council. Tenants have several rules to follow that is signed at the beginning of their contract. If the person breaches this agreement this could have a negative impact on their tenancy agreement. 

The victim found this information useful, I also suggested keeping a log of every incident that occurred and reporting it to the housing agency.

There were several options I considered before broaching the possible outcome with the victim. 
To attempt to eliminate antisocial behaviour, for the more severe cases landlords, housing association and social landlords can apply for absolute grounds for possession. This is to expedite the removal of a tenant who is causing constant antisocial behaviour. As this was low level I did not feel at this time this option was appropriate. 

A community remedy could also have been considered. This is where a list of agreed community resolutions is approved by the Chief Constable. The resolutions are presented to the victim to choose the remedy but also gives the victim the opportunity to choose the punishment of the perpetrator of court. Again, I did not feel that this was an appropriate option, there was another option that was like this but did not involve the action of the Police Constable. 

I spoke with the victim about a community resolution. A community resolution is a facility Police officers can use to deal with low level crime without offenders being criminalised. The victim has an option to develop an agreement that both parties will sign in relation to the incident that has occurred or can receive an apology from the offender.  In this instance the victim wanted the offender to sign an agreement not to cause anti-social behaviour. 

A community resolution offers the offender a second chance to make amends with the victim. If the resolution is not adhered to, the police can then revert to usual criminal proceeding which could result in a criminal conviction. 

If the community resolution did not work in this instance a criminal behaviour order could be considered. This is used to deal with persistent offenders and is issued by a criminal court for any criminal offence. 

I believed the community resolution was appropriate for this incident. I went around to the neighbour’s address and they were able to give their side of the disagreement. I explained the community resolution to them, and they were willing to sign it as this didn’t amount to a conviction, nor would this have a negative impact on any occupations they may apply for that required a DBS check. 

Thankfully there have been no further incidents between the neighbours and the community resolution appears to have resolved the issue. By addressing the needs of the victim this had increased her confidence in the police and could now feel same at home. 

The neighbour dispute had now been resolved however, I still wanted to ensure the victim was satisfied with the outcome of the resolution. I tasked a Community support officer to attend the address of the victim a few weeks after the agreement had been signed, this was to offer them reassurance and ensure the resolution was working for them. Thankfully the victim was satisfied with the outcome of the resolution and there have been no further incidents. 

To evaluate what works in relation to repeat victims and repeat offending, I have met with the neighbourhood policing team to discuss the ongoing issues I have had and how I can resolve them. They offered me advice on the above resolutions as well as using problem solving methods such as the OSARA model. The OSARA model looks at the objective, what do I want to achieve?
Scanning, gathering my evidence. Analysis, beginning to understand the problem. Response, what am I going to do? And finally, assessment, did I achieve my objective?

To further evaluate what works, I could consider looking at evidence-based policing, this is where police create, review and use the best available evidence to reform policies and procedure. These can be, how to deal with victims and re offenders and what approach is best to use through trial and error. 

In this essay I have discussed a policing incident in which I played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

I discussed the incident, evaluate the appropriateness of different approaches by supporting or managing vulnerable people at risk of harm. 

I also evaluated what works in relation to tackling repeat victimisation and repeat offending. 
(1132 words)

Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:


[bookmark: _Hlk82429030]In this essay I will discuss a policing incident which is of a serious and complex nature, in which I have played a significant role. I will consider how I have gathered, analysed and evaluated relevant information and intelligence from a range of sources and identify how I have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

I will focus on how I have made the additional sources of intelligence obtained and explain how I have applied learning from previous serious and complex investigations. 

Information and intelligence are the backbone of policing. The police use information and intelligence to build cases and bring offenders to justice. This in turn makes the community a safer place to live by eliminating offenders working, distributing and committing crime within the communities. 

The college of Policing says, the police collect information that is required for policing purposes. Policing purposes are on or a combination of protecting life and property, preserving order, preventing the commission of offences, bringing offenders to justice, any duty or responsibility arising from common or statute law. 

The incident I attended initially was not that of a serious nature, it isn’t until I searched for information and looked in to intelligence on the person I was dealing with,  did I realise that this had the potential to become something very serious and end up with the victim being seriously hurt. 
My subject, a male, was arrested for common assault. Common assault is the less extreme of all assaults.  An assault is any act, which intentionally or recklessly, causes another person to apprehend immediate and unlawful personal violence.  

The subject assaulted his brother by punching him to the face and grabbed him around the neck. As both men are brothers, this immediately becomes a domestic related incident. 

‘’The UK government’s definition of domestic violence is ‘any incident or pattern of incidents of controlling, coercive, threatening behavior, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality. The abuse can encompass, but is not limited to psychological, physical, sexual, financial, emotional.’’
(Accesses August 2021)

When any domestic incident occurs, the victim is offered to fill in a DASH form. The DASH form is a domestic abuse, stalking, harassment, risk identification, assessment and management form. It includes several questions that are answered by the victim in relation to the abuse and relationship between both parties. The form helps to identify immediate risks to the victim, this can be submitted to agencies to offer support to the victim. The DASH form is extremely useful not only to help support victims but provides important information on how the victim feels. Do they feel scared? Have weapons been used? Is the abuse happening more often, amongst other vital questions? The form can assist an officer by forming a picture of how the relationship is. 

Both subject and the victim run a family farm, they live in separate houses on the farm grounds which is owned by their elderly parents. One of the brother’s, the subject, suspected the other of stealing up to hundreds of thousands of pounds from the farm. This has resulted in a long family feud which has come to loggerheads and the subject assaulting his brother. 

I was given this investigation as a handover; a handover is where a person is arrested by another shift and the investigation is passed over to the oncoming shift. 
The subject had not been interviewed but statements had been taken from the victim and two witnesses. 

I began the investigation by accessing Niche, a police database that is used to record and update incidents police have attended. I looked at the male’s previous history. He did not have any previous convictions apart from one. I investigated this information and found that he had been arrested for assaulting his nephew, the son of his most recent victim. 

This investigation had now become more complex as the previous investigation was still with The Crown Prosecution Service. There was a possibility should the subject be released from custody another assault could take place and this time of a more serious nature as the situation had now escalated resulting in a second assault.

I assembled as much information as possible from the previous investigation, it was alleged that the subject assaulted his nephew with a pitchfork, resulting in a serious injury to the arm. 
This raised my concerns and prompted me to investigate further. 

Using the police computer data base, I accessed the male’s information. I was able to locate a warning marker attached to him. A warning marker is important information that is attached to a person, this provides vital information to officers attending an incident. In this case the subject had a marker for firearms. 

Usually a marker for firearms would alarm me however, given that the male lived and worked on a farm, I was not overly concerned but I made a note for the investigation.

I continued searching further and found an intelligence log linked to the male that supplied all the information I needed about the firearm, what certificate there was, where the gun was stored and who was able to use this. 

Considering the ongoing feud, two assaults had taken place and one involving a weapon,  I spoke with my Sergeant and suggested the firearm and the certificate were removed from the property as precaution because a weapon had previously been used and the problem was escalating. 
I prepared an interview plan, utilising the information I had from the previous investigation and the new information and intelligence that had come to light. 

The subject was aggressive during interview, he shouted and was extremely hostile towards me. I had to remind him on several occasions that I was impartial and was there to prove or disprove his involvement in the incident. When I introduced the male’s bad character, he shouted aggressively that I would not be doing so. 

The subject gave an account to the incident and admitted assaulting his brother. Once the interview had concluded I discussed with the custody Sergeant my findings and the result of the interview. I gave my rationale why I thought the male should be charged and remanded in custody. I explained that he admitted the assault, both the victim and the subject live at the same location, there was a previous incident involving his nephew which was with the Crown Prosecution Service, a weapon had previously been used, he had warning markers for firearms as well as access to a firearm. 
The Sergeant agreed with me, there was potential for another incident or for serious injury to occur. It was my duty to prevent this and protect the victim from another incident. 

The next step was to build a red case file to the crown prosecution service. A red case file is several documents prepared by a police officer, offering as much information as possible regarding the investigation. These can include several pieces of information such as checks from the Police National Computer, key evidence, witness statements, the interview, risks to victims and so on. This is then reviewed by the crime prosecution service as a matter of urgency and they will come back with a decision. 

For this investigation I used intelligence logs relating to the firearm, three witness statements from people who witnessed the incident and previous convictions to determine bad character. Having dealt with complex incidents previously that had been rejected by the crown prosecution service for additional work to be completed, I ensured the information I provided was as detailed as possible, I had left no stone unturned.

The following morning, The Crown Prosecution Service had come back with a charging decision. The male was charged, and a hearing had been scheduled for the male to attend court. The male attended court and pleaded not guilty. As a result of this a second hearing would need to take place, the male was not allowed to return to the farm in case another incident was to occur. The male had restrictions placed on him, he was told he had to stay in the Plymouth area until the outcome of the court case had concluded. The result was better than I could ever have anticipated. 

By gathering all the information relating to the two incidents, gathering intelligence linked to the male, adding more information to the case from the outcome of the interview and completing the file with every bit of information I could have possibly provided. The male was brought to justice and the victim had the outcome they deserved. The victim would no longer live in fear, expecting and waiting for another incident to happen. This was the best possible outcome for the incident. 

This incident was successful due to the amount of work, intelligence and information gathering I did throughout the investigation. 
As time goes on throughout my career, I am learning as each instigation passes. I have learned that information and intelligence gathering is key to a successful investigation. I use investigation strategies to gather information. I can obtain these by gathering material through forensics, exhibits, scene’s and evidence. From the beginning of an investigation I have learned to think about court from the outset, what would they need to know to secure a prosecution. Because of this I record and document everything. 

In this essay I discussed a policing incident which is of a serious and complex nature, in which I have played a significant role. I considered how I have gathered, analysed and evaluated relevant information and intelligence from a range of sources and identify how I have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

I focused on how I have made the additional sources of intelligence obtained and explain how I have applied learning from previous serious and complex investigations. 
(1658 words)













Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident n this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will discuss an incident involving digital technologies and reflect how I provided an appropriate initial response. I will explain the immediate actions that I took to reduce the risk of harm caused by the incident and will detail who may be more vulnerable in this type of incident.  
Digital technology over the recent years has developed the way we communicate with one another and the way we organise our lives however, individuals and organised crime gangs have found their way to utilise the technology to benefit them in committing offences from fraud, grooming, sending explicit illegal content and more. 

I was asked to attend an incident involving a female teenager under the age of sexual consent and still considered a child. The female a fourteen-year-old girl had been in contact with an unknown male whom had befriended her online by adding her on a social media account. The female, even though she did not know the male, saw his picture and believed that he was too a fourteen-year-old male. They engaged in conversation for a few weeks, the conversation then began to be more sexualised, resulting in the unknown male asking for the child to send pictures of herself. The pictures began partially wearing clothes but the most recent were of the female sending pictures of her naked breasts and vagina to the male. The girl said she felt peer pressured, she began to worry and told her parents what had happened. As a result of this they have called the police. 

Although receiving images of a child is what I believe one of the worst crimes, there is also the worry of people using cyber sextortion to blackmail the victim in to sharing sexual materials they have received. In some cases, this can also be called revenge porn, where an ex-partner has sexual images of their ex-partner and blackmail them or posts them online. 

I responded to the incident and took along a WIB booklet. The WIB booklet is witness interview booklet that is filled out for vulnerable victims to obtain an initial first account of an incident, without pressuring the victim to divulge more information. The booklet contains set out questions so that the brief initial account can take place. This will contain information on when and where the incident took place and who was involved. 

After completing the booklet, I took notes of the telephone numbers that had been sending messages and the social media accounts that had also been used to share pictures and videos. 

I explained to the parents of the victim, to try and get the best outcome for the investigation and to find the perpetrator was to seize the victim’s mobile phone. I would then request that the phone is XRY examined. An XRY examination is a method used by trained cyber specialists within the organisation who use a forensic tool for mobile phones to extract data from a mobile phone device. 

I then considered a Charter application; this is where an application is made to investigate data. You can enter phone numbers and email addresses and request data that is telephony or internet related data. You must select a reason why you are requesting this data, the date and what time period you are requesting to review. 

The charter application is a very helpful tool to deter, prevent and detect inappropriate activity through cyber technology.

I also considered Sexual communication with a child which is relevantly new legislation, it was introduced in 2017. Groomers who target children through mobile phones and social media can now face up to two years in prison if found guilty of committing the offence. 

Once the applications had been completed, a mobile number was found to be linked to a male. 
I checked the Police National computer system for the male, he was a male in his twenties living in England. The male had a warning marker for VISOR SUBJECT. Visor is an acronym used by the police for violent and sex offenders register. 

The marker is added to a person who has been involved and committed a crime under the Sexual offences Act 2003, so that shared access of records can be obtained by Police forces across England and Wales.  

This investigation is still ongoing, and I am yet to arrest the male in question. A marker has been added on the subject and is now linked as a suspect. Police forces across England and Wales can now see, if the male is stopped by Police and a person check is carried out on him by a Police Officer, they will be able to identify that he is a wanted suspect for this crime. 

I have kept in contact with the family and provided them with updates on the investigation, I gave safety advice to the female on how to keep herself safe online. I also discussed with the parents how they can also monitor their daughter’s activity to prevent another incident like this occurring. I suggested changing the girl’s number so contact could not be made with the male, delete all social media accounts that the male had access to and to physically monitor the usage of the mobile phone. I submitted a referral to social services, a PPN, a public protection notice, this is shared with social services about the incident that has occurred. This can also be sent to other agencies to help support the victim. I suggested that the parents inform the school about the incident and the parents of their daughters’ friends, this was in case the victim had unknowingly passed the males details, believing he was a friend.

Committing crimes online allows the offender to hide their identity often pretending to be another person, they are often hundreds of miles away. Crimes online are by far the most difficult to investigate, they take a lot of time and anyone can be a victim of digital technology crime. The term cybercrime refers to several crimes carried out online through computers, smart phones and the internet. The offences that can be carried out are sexual grooming, stalking, harassment or financial fraud.

Young people under the age of eighteen are likely to become victims due to their innocence and vulnerabilities being a child. Children do not understand or cannot see danger and they are often in most cases exploited by using sexual images, through grooming. 

Justice Secretary Elizabeth Truss said:
‘’In a world of mobile phones and social media, our children are ever more vulnerable to those who prey on their innocence and exploit their trust. 
www.gov.uk
(Accessed September 2021)

Grooming is where a person befriends a child in order to take advantage of them for sexual purposes. 
The over seventy fives are also very vulnerable to this type of crime, often they are exploited due to their lack of knowledge on digital technologies. Fraudsters look for the easiest targets, the elderly, young and the vulnerable.

The elderly are targeted due to their lack of knowledge and their trusting nature, they often believe that a person may be calling from their bank and will divulge sensitive information linked to their bank accounts, resulting in theft, more often than not their life savings.  

In this essay I have discussed an incident involving digital technologies and reflect how I provided an appropriate initial response to the victim of that crime. I explained the immediate actions that I took to reduce the risk of harm caused by the incident and to safeguard the victim. I have also discussed the elderly and young people who may be more vulnerable in this type of incident.  
(1271 words)



Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  Rebecca Lewellyn Ennis _ (Learner – electronic signature accepted.) 
 
Date: 13.09.21
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