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Self-reflection refers to a process by which individuals grow their knowledge and understanding of who they are and what their values are. It is basically a type of personal analysis that allows them to increase their interpersonal skills and competencies. The study further develops a self-reflective report on my particular learning through some essential employability skills related topics. It also identifies a few reflection models and these are used in the study to support the learning and reflective analysis. The study ends with ideal reflective outcomes including feedback that I have received at the end of the module.  
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[bookmark: _Toc37507256]Models of reflection 
Reviewing the skills and its effectiveness rather than just caring or attempting to do things can be achieved with the help of reflection. Reflection helps in questioning one's own skills in a positive way and analysing the reason and process of doing the work (Simonovic et al. 2017). It also helps in analysing whether or not the work is done efficiently are there are other ways for doing it more efficiently in future. There are mainly four models of reflection as per my knowledge, and they are as follows:
· Boud’s Reflective Model
· Gibbs’ Reflective cycle
· Atkins and Murphy Model 
· Kolb’s reflective Model
 I have mainly used the Kolb’s Reflective model and the Gibbs’ reflective model. 
Gibbs’ Reflective Cycle 
In the book ‘Learning by Doing’, Gibbs’ reflective model was first published by the American sociologist and psychologist Graham Gibbs.  
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Figure 1: Gibbs’ Reflection Model
(Source: Dhaliwal et al. 2017)
The model is mainly categorised in four different steps that are mainly description, interpretation, evaluation and lastly conclusion. In the first step an individual is allowed to describe the situation including the cause of the situation, describing their position while the situation cured, the steps that were taken for resolving the problem. In the second part, the individual is allowed to express their feelings about the situation. In the third step, the individual needs to be more descriptive about the positive and the negative sides of the cause and the last step is allowed for drawing conclusions over the evaluation and interpretation one has analysed over the given situation (Pianpeng and Koraneekij, 2016). This model has helped me in increasing my leadership skills as often in an organization one can face organization conflict. Here with the help of this particular model I was able to analyse the ways to increase my leadership qualities. 
Kolb’s Reflective Model: 
[image: ]
Figure 2: Kolb’s Reflective Model
(Source: Kamis and Khan, 2019)
This model is mainly based on the evaluation of one’s own experience and is also referred to as experiential learning. As per the views of Kamis and Khan (2019), this model allows people to think and critically analyse their own experience and systematically evaluate it. This evaluation is further categorised into three different categories or rather stages that are : concrete experience, reflective observation and abstract conceptualization.
The first step or the concrete experience mainly enables an individual to physically experience a situation. As per Toktarova and Panturova (2016), reflective observation for the second stage enables an individual to write down the experience and reflect more deeply the experience that has been gathered from the situation. Thirdly and lastly, abstract conceptualization helps in analysing ways the individual would have done better in managing that situation. This has clearly helped me in improving my employability skills, it has provided me an insight of working under extreme pressure. 
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Employability skills are regarded as transferable skills, which are required for individuals to make them successful employees and professionals in the future. Along with good subject knowledge and technical understanding, employees need to have a set of skills and competencies as well that might give them a huge amount of opportunities to gain higher employability in their professional career. Therefore, it is necessary for me to identify those skills and competencies, which I have gained throughout my learning. Self-evaluation skill is one of them that I have gained. Initially, I could not recognise my own strengths and weaknesses very well. It used to hamper my learning and development process. After learning the topic of employability skills in the workplace, I have understood what exact skills are required and which of them I was lacking. The particular learning has also given me an idea of managing stress level in a workplace and also maintaining proper behaviour. Presentation skill is another effective one that I have gained in which I learned how to develop a project, manage internal and external resources and finally make it a very presentable manner. In the academic learning, use of words, statistics, graphics and other academic writing aspects are necessary to develop an effective academic learning. Apart from these, critical thinking and analytical skills are the ones that could be helpful for me in my future as it has helped me to increase my thinking ability and knowledge depth. I have learned that it is sometimes necessary to break down complex information into smaller parts and focus on each part at a time analytically.


[bookmark: _Toc37506069][bookmark: _Toc37507259]Skills for effective learning
Workplace cannot be limited to the job related areas where employers and employees work together for certain organizational goals. Workplace can also define those areas where students work, learn and develop their skills, more precisely, the university level learning. For effective learning, I have identified that some essential skills are highly required and writing skill is one of them. Writing skill is another part of presentation skill where it is necessary to focus on the use of effective words, grammars, and phrases. Apart from that, writing must be developed in an academic way. I have also gained my understanding of the ways of my learning. These include identifying any topic, finding information, analysing those information and finalising the last outcomes. Organising skill is another necessary skill that needs to be developed in the learning process in which planning, managing studies and predicting time duration for the studies are important. In addition to this, from my module learning, I have gathered time management skills as well. I was taught how to prioritize my own work as per its volume size and submission time. It might help me in my professional career as well to manage all the essential works within given timelines. Working with others by collaborating is another effective competency that is highly required for me. In the module learning, I attended my classes with a bunch of other students. From them, some became my colleagues during the course of learning. I have worked with them in managing studies, planning and organising project-works. Therefore, I must say, all these learning skills and competencies would be helpful for me in my future career.   
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Leadership approach in a workplace is another valuable learning and understanding. It is necessary to have knowledge on how to become a leader. For this, various skills and abilities are required as well. In this learning, I have understood that to become a successful and efficient leader, I need to have some strong abilities and skills such as problem solving skills, decision making ability, strong communication ability and others. Besides these, individuals need to have a set of behavioural strengths such as integrity and honesty, confidence, accountability, inspiring ability, empowerment and delegation and more. I have come to know that problem solving and decision making skills are related to each other. In a workplace, there are different conflicts or issues that could be raised. As a future professional, I need to be prepared for those and handle all critical situations by taking proper decisions. Therefore, leadership skill is a set of sub-skill and competencies like problem solving, decision-making, communication, inspiring or motivating others and delegation. Communication skill is one of the most essential ones as it is required for motivating team members. It is also required during the interaction with higher authorities for any matter. Therefore, I have gained communication skills as well from the practices of public speaking, which I had in my class within the module learning. All these skills and competencies would enable me to increase my knowledge base and technical abilities.
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[bookmark: _Toc37507261]Public speaking practices
Communication is one of the most essential areas in both the learning process as well as future employment. All the above skills, knowledge and abilities have a direct connection with this particular skill. Without proper communication ability, individuals cannot become a leader, cannot make useful decisions and cannot manage work in a collaborative way. Therefore, as per my understanding, everyone must be focused on developing communication skills through public speaking practices. However, public speaking practices are mainly developed for increasing some necessary functional aspects for the speaker-audience engagement during a certain lecture. In the public speaking practices, I have learned that there needs to be clear articulation. It means that public speakers must have the ability to speak well. “Speak well” does refer to using acceptable and understandable words, taking necessary pauses while speaking so that audiences can absorb, and using simple presentation styles. I have come to know that speakers’ presentation styles include body language while giving lectures, vocal tones, facial expressions and identification of timing. All these aspects are necessary to interact with audiences’ minds as well.  Apart from that, I have learned that assessing audience needs and expectations is also an essential part of public speaking practices in which speakers need to identify the dimensions of expectations from crowds. For instance, some audience may seek for technical details of a topic whereas some may be happy with descriptive analysis. Therefore, I can say that it would enable me to enhance my ability to connect my knowledge with audiences’ minds by presenting effective speeches.
[image: ]
Figure 3: Public speaking practices
(Source: Influenced by Mancuso and Miltenberger, 2016)
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After analysing all the employability and personal skills related topics along with some effective reflective models, it can be stated that self-reflective analysis is very important for students like me, which eventually guide me to a better employment future. Not only the employment, all the above-discussed skills and competencies are required in every part of my life. Therefore, I have understood that among these important skills, I have gained some of these like public speaking skills or communication skills, presentation skills, and work management skills. Apart from these, the learning module has also helped me to increase my writing skills, critical and analytical skills and leadership skills. Proper understanding of my own skills and competencies suggests that I have also gained self-evaluation skills as well. 
Therefore, a concise professional development plan and identification of weaknesses came up as valuable contributors in my learning and skill development process. Professional development plan was made by identifying my key strengths and weaknesses initially. Then, goals and objectives were set by me to achieve those within a set timeline as well. The final outcome is that all the achieved employability skills would help me in my future professional career and I might become a successful professional in my life. My colleagues have also given me some valuable feedback according to the development of my skills, knowledge and abilities.   
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Therefore, the study concludes that through a proper self-reflection process, individuals can identify what they have gained from their professional learning and development career. It is quite helpful for them to achieve a sustainable growth in their personal and professional career. Further, the study has discussed two basic reflective models such as Gibbs reflective cycle and Kolb’s reflective model where it has been identified that self-reflection analysis is effective in gaining skills and knowledge base. It has also analysed some essential topics related to employability and personal skills as per the learning module. The study ends with an ideal reflective outcome. 
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