Chapter 3
3.1 Introduction and Research Aim
This chapter explains the research methods used to investigate how cultural stigma influences help-seeking behaviour among young people experiencing depression within South Asian communities in England. A secondary research approach was adopted to examine existing academic evidence without collecting primary data. The research aimed to identify cultural and social barriers to accessing mental health support and explore how health and social care professionals could improve outcomes. The chapter outlines the search strategy, source selection, research validation, thematic analysis and ethical considerations. These procedures supported a structured examination of the literature and provided a foundation for the findings discussed in Chapter 4.
3.2 Search Strategy
A structured search strategy was used to identify literature relevant to depression, cultural stigma and mental health help-seeking. Google Scholar was used to locate academic publications, with search terms including ‘South Asian communities’, ‘depression’, ‘cultural stigma’, ‘young people’, and ‘mental health services. The selected literature included research examining ethnic inequalities in UK mental healthcare (Bansal et al., 2022) and the experiences of South Asian service users (Prajapati and Liebling, 2021). Priority was given to English-language studies published between 2016 and 2026. This approach helped maintain relevance while allowing broader research to contribute evidence about cultural and social barriers.
3.3 Searching for Information
The literature search focused on identifying studies that addressed the research aim and provided evidence about mental health service access. Relevant publications were examined for their subject matter, research design and population. Studies addressing cultural influences were considered alongside research investigating young people's experiences. For example, Barrow and Thomas (2022) examined barriers and facilitators to adolescent help-seeking, while Nwokoroku et al. (2022) explored cultural influences on mental health service use among ethnic minority communities. Ten academic articles were identified for evaluation and recorded in the Literature Analysis Workbook. These sources formed the evidence base for the subsequent selection and analysis process.
3.4 Research Validation
Research validation was undertaken using the CRAAP test to assess the currency, relevance, authority, accuracy and purpose of ten selected academic articles. Each source received a score out of five, as recorded in Stage 1 of the Literature Analysis Workbook (Appendix 1). However, numerical scores were considered alongside the relevance and limitations of individual studies.
The evaluation included research on ethnic inequalities (Bansal et al., 2022), adolescent help-seeking (Barrow and Thomas, 2022), ethnic differences in treatment pathways (Harwood et al., 2021), school-based mental health literacy (Ma, Burn and Anderson, 2022), cultural influences (Nwokoroku et al., 2022), South Asian service users (Prajapati and Liebling, 2021), mental health stigma (Shukla, 2023), primary care access (Tunks et al., 2023), stigma experiences (Vyas, Wood and McPherson, 2021) and young Pakistani women's experiences (Causier et al., 2024).
Five articles were selected for detailed analysis based on their combined relevance to the research aim.
3.5 Inclusion and Exclusion Criteria
Inclusion and exclusion criteria were applied to maintain the relevance and credibility of the evidence. Priority was given to English-language academic research published between 2016 and 2026, particularly studies examining South Asian communities, depression, cultural stigma and mental health help-seeking in the UK. Research exploring wider ethnic minority experiences and adolescent mental health was also considered where relevant. Studies unrelated to mental health, lacking sufficient academic credibility or focusing on substantially different healthcare contexts were generally excluded. The criteria allowed culturally specific evidence to be considered alongside broader research while recognising differences between study populations and mental health conditions.
3.6 Analysing the Research
The selected literature was examined using thematic analysis to identify recurring patterns and relationships across the findings. Five articles were selected for detailed examination: Bansal et al. (2022), Prajapati and Liebling (2021), Nwokoroku et al. (2022), Causier et al. (2024) and Barrow and Thomas (2022).

Stage 2 of the Literature Analysis Workbook was used to compare article summaries, research methods, strengths and limitations. Repeated keywords and related concepts were highlighted using different colours before being grouped into broader categories.
Three themes were developed: cultural stigma and social influences on help-seeking; barriers to accessing and engaging with mental health support; and ethnic and cultural inequalities in mental healthcare.
Thematic analysis helped organise the evidence systematically (Braun and Clarke, 2006). However, differences in research populations, methods and mental health conditions were considered when interpreting the findings. This supported a more critical understanding of the evidence and provided a framework for Chapter 4.
3.7 Ethical Considerations
Ethical considerations were addressed to support responsible academic research. As the study involved secondary research, no participants were recruited and no personal information was collected. Therefore, ethical approval for primary data collection was not required. All published evidence was acknowledged through Harvard referencing to recognise the contributions of the original researchers and avoid plagiarism. Care was taken to represent findings accurately and avoid reinforcing stereotypes about South Asian communities. Particular attention was given to the sensitive nature of depression, stigma and young people's mental health experiences. The limitations of the selected studies were also recognised to support fair and balanced interpretation.
3.8 Chapter Conclusion
This chapter outlined the methodological approach used to investigate cultural stigma and mental health help-seeking among young people from South Asian communities in England. Secondary research was undertaken using a structured literature search and defined selection criteria. Ten academic articles were evaluated using the CRAAP test, and five were selected for detailed examination. Thematic analysis identified three themes concerning cultural stigma, barriers to professional support and ethnic inequalities in mental healthcare. Ethical considerations were addressed throughout the research process. The methods provided a structured foundation for the critical analysis and discussion of findings presented in Chapter 4.
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