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Evaluation of Employability Skills

Employabilitiy skills are the combination of transferable skills, personal attributes, and professional competencies that help individuals secure jobs, perform effectively at work, and advance in their careers. These skills include communication, teamwork, leadership, problem-solving, flexibility and organisational skillls are some of these competencies. Employes are implementing a higher importance on applicants with both good interpersonal skills and academic credectials in today’s competitive job market. According to Eduation and Employers (2011) employability skills are crucial for preparing graduates for industry demands and enhancing long term career success. Additionally, Statista’s data from 2026 shows that job prospects in the UK are still quite competitive, making employability skills crucial for graduates looking for professional professions. Therefore, maintaining employment, adjusting to changes in the workplace, and making a good contribution to organization all depend on building employability skills. 
Corporate services and human resource management (HRM) are two sectors that closely alligns with my educational background and professional golas. Employee relations, hiring, training and development, workplace well being, and organisational success are all under the responsibility of human resource specialists. Candidates with excellent communication, teamwork, leadership, emotional intelligence, and problem – solving abilities are sought after by employers in this sector. Learn (2025) assure that in order to effectively manage relationships at work, HR professionals need to have communication, conflict resolution, flexibility, and organisational abilities. Additionally, HR Acuity (2024) highlights that in order to increase employee happiness and retention in contemporary organisations, employee health and a positive workplace culture have become a vital matter.
One organisation that inspired me is Admiral’s Group one of the UK’s leading insurance and financial services companies. I learned a lot about the workplace culture and organisational ideals of Admiral during my visit to their Cardiff headquarters. Admiral Group places a high priority on employee well – bieng and organisational culture, as evidenced by their statement, “ Happy colleagues equal happy customers” (Admiral Group, 2026). Currently, the company employs thousand of people worldwide and provides services to millions of clients. Additionally, Admiral’s workplace assistance programs and employee–focused atmosphere have earned the recognition as a “Great Place to Work” on a regular basis (Great Place to Work, 2025). HR Assistant, Recruitment, Coordinator, Talent Acquisition Executive, Employee Relations Officer, and Learning and Development Executive are common positions in this sector (HR ACUITY, 2024).
I also have gained interest in the travel, tourism, and event management industries. My involvement with my family’s travel agency, Inqaz Travel & Tour, sparked this passion. The tourist industry is fast-paced, workers must have organisational, communication, teamwork, customer service, and flexibility abilities (Stangl et al., 2024). Workers frequently have to organise events, manage schedules, resolve unforeseen issues, and effectively interact with customers from various backgrounds. Travel coordinators, tour assistants, customer service representatives, marketng coordinators, and event planners are among the jobs available in this industry (Euroamerican Education, 2026). 
Based on my education and real-world experience, I think I have a number of employability skills that are highly relevant to the tourism and HRM sectors. Teamwork, communication, coordination, flexibility and organisational skills are among my strongest traits. My strongest behavioral roles were teamworkers and coordinator, according to my Belbin Team role scores. According to Belbin (2004), coordinators guides in task organisation and promote member engagement, whereas teamworkers are cooperative individuals who foster collaboration and uphold harmony within groups. 
My participation in group projects at university, where I frequently facilitate conversations and encourage teamwork among particiapnts, demonstrates these qualities. Additionally, by helping with Inqaz Travel & Tour, I improved my organisational and communication abilities. Organising pilgrims travel documentation, helping with airport procedures, and guiding Umrah pilgrims were among my duties. My capacity to work under pressure, communicate effectively, and handle duties has all improved as a result of these experiences. 
Despite these advantages, I am aware that there are still certain things I need to work on. My lower Completer Finisher and Shaper Belbin scores point to weaknesses in decision-making, time management, and attention to detail (Belbin, 2025). In contrast to employer expectations in corporate and HRM settings, professionals are expected to make confident decisions when challenged and efficiently manage deadlines. I intend to strengthen my time management skills by using organised planning, prioritization strategies, and increased responsibility management discipline in order to solve these shortcomings (Patzak, Zhang and Vytasek, 2025). By taking part more actively in leadership opportunities and university activities, I also hope to boost my confidence in public speaking and presentations. 
All things considered, the corporate services and human resource management sectors most closely match my current interests, abilities, and professional goals. My abilities in interpersonal interaction, teamwork, communication, and coordination are very applicable to HR-related positions that emphasize organisational assistance and employee management. My practical tourism and event planning experiences that have improved my flexibility and organisational skills. My personal brand represents a person who is organised, cooprative, people-focused, and open to lifelong learning. Eventhough I am aware that I need to get better at managing my time and making decisions, I think my ability to grow professionally and adjust to hurdles at work will help me succeed in the HR sector in the future. 



Reflective Essay on Skill Development

This reflective essay seeks to critically assess the abilities, information, and professional insights I acquired during my Human Resource Management (HRM) courses through academic learning, employability assessments, and industry–related experiences. I have been able to have a better understanding of my skills, limitations, and areas that need improvement before I enter the corporate workplace by reflecting on these experiences. Gibbs’s reflective learning approach states that reflection is crucial because it enables people to critically assess their experiences and enhance their future behavior through self-awareness and ongoing learning ( The University of Edinburgh, 2024). I developed a better grasp of the employability abilities needed in contemporary organizations and how these talents affect professional success by thinking back on my academic experience, Belbin Team Role results, employer research, and industrial exposure. 
In the current competitive employment landscape, employers place strong importance on skills such as communication, teamwork, leadership, adaptability, and problem – solving, in addition to academic achievement. Employability skills greatly increase graduates’ workplace readiness and long term employment chances, according to research by Education and Employers (2011). In order to prepare me for a future career in the corporate sector, this reflection focuses on how my university experiences, specifically, the Change Maker module, assignments, Admiral visit and practical experience have contributed to my professional and personal development. 
I have learned a lot about teamwork, leadership, organizational behavior, and workplace management during my studies. I learned about a number of significant management and leadership theories in this module, such as Blake and Mouton’s Managerial Grid, McGregor’s Theory X and Theory Y, leadership behavior theories, leadership styles, and the characteristics approach to leadership. These theories made it clearer to me that communication, employee motivation, interpersonal connections, management style, and authority are all important components of effective leadership. 
For instance, McGregor’s Theory X and Theory Y, demonstrated how managers may view workers differently depending on belief about incentive and accountability (Gürbüz, Şahin and Köksal, 2014). I came to the realization that I personally embrace Theory Y leadership because I think that when organization trust, encourage, and support their staff, they perform better. In a similar theory, Blake and Mouton’s Managerial Grid illustrated how crucial it is for organizational leadership to strike a balance between people and productivity (Islam, 2019). These ideas altered my understanding of workplace management and show me how crucial employee welfare is to HRM (Chang, 2024). 
I was also able to assess my own leadership traits more critically after learning about leadership behavior theories and style. I discovered that I automatically become more talkative and organized while working on group projects, especially with new people, when it comes to delegating tasks and organizing conversations. This experience improved my capacity to adapt to various work contexts and gave me more confidence in my ability to communicate and collaborate with others. These abilities are very important in corporate settings, where cooperation and communication are crucial to the success of the company. 
Studying Belbin’s Team Role Theory was a significant part of my educational journey. My strongest team positions, according to Belbin’s survey, are coordinator and team worker. Belbin (2024) asserts that whereas coordinators are skilled at planning tasks and promoting team involvement, team workers are cooperative individuals who promote harmony among teams. I was able to comprehend why I prefer working in groups and why I naturally encourage collaboration and communication when working on group projects by thinking back on these findings. 
Additionally, I was able to pinpoint areas in my Personal Development Plan (PDP) that needed development because of Belbin’s evaluation. My weakness, Completer Finisher and Shaper scores exposed my shortcomings in time management, making decision, and handling pressure. I used to think poorly of these shortcomings, but after a while, I realized how crucial it is to recognize them early on so that I can strengthen them before I graduate and start working in the corporate world. My self-awareness grew as a result of this approach, which also inspired me to improve my professional discipline, organization and confidence.
I also learned more about professional branding, interview techniques, and CV writing thanks to the employability evaluation process. Prior to this program, I thought a CV was merely a compilation of credential accomplishments. But I discovered that a strong CV should highlight a person’s professional identity, employable abilities and personal attributes. I became more conscious of how to portray myself professionally to companies by reflecting back on my experiences, Belbin results, and career objectives. Additionally, I learned a lot about communication strategies, boosting confidence, and the significance of presenting professionally throughout hiring procedures. 
Visiting Admiral Group in Cardiff was another important educational event. I mostly saw big firms from a business perspective prior to the tour. But the visit altered my perception of corporate culture and worker welfare. With the principle “happy colleagues equal happy customers,” Admiral placed a high emphasis on employee satisfaction (Admiral Group PLC, 2025). I saw how excellent communication, a friendly work environment and facilities for employees well being all contributed to employee motivation and retention during the office visit. 
One instance, that really affected me was when I questioned Samantha, a 20 year Admiral employee, on why she had stayed with the company for so long. She clarified that the company’s organizational culture, employee benefits, and encouraging atmosphere all contributed to her loyalty. I was able to comprehend the significance of workplace culture and employee well- being within HRM by thinking back on this experience. According to research by Great Place to Work (2025), companies with a positive workplace culture frequently have higher levels of employee satisfaction and retention. 
My experiences working with my family’s travel agency, Inqaz Travel & Tour, in addition to my academic education, greatly aided in the development of my employability. Despite not having a proper title, I helped with event planning, creating marketing materials, arranging travel paperwork, supervising pilgrims on umrah pilgrimages, and assisting with airport check-in procedures. My communication, teamwork, customer service, flexibility, and organizational skills all improved as a result of these experiences. 
In general, this introspective process has helped me become more conscious of my professional identity, employable abilities, and future career goals. I learned a great deal about the value of communication, leadership, teamwork, flexibility, and organizational abilities in professional settings through academic study, Belbin assessments, company visits, and real-world experiences. I was also able to pinpoint my shortcomings in time management, self-assurance, and decisiveness through reflection, which helped me take proactive measures to improve these areas before I graduated.
Most significantly, this experience inspired me to keep growing professionally and increased my confidence about my future career path in the corporate sector. In order to improve my employability and get ready for next corporate difficulties, I plan to become more involved in leadership opportunities, presentations, networking events, and professional development programs going forward.
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