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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:



One such incident that I played a significant role was during a hate-crime related offence. Due to demand, my team was unable to answer all of the call that came in during our shift. As a result, the following team initiated the first contact with a victim who attended our station to report an ongoing hate related incident. UK law currently recognised five types of hate crime – race, religion, disability, sexual orientation and transgender identity (The Crown Prosecution Service , 2022). However, any crime can be prosecuted as a hate crime if the offender has demonstrated or been motivated by hostility on the basis of the 5 types above. Due to this, the police and CPS have agreed the following definition 
“Any criminal offence which is perceived by the victim or any other, to be motivated by hostility or prejudice, based on a person’s disability or perceived disability; race or perceived race; or religion or perceived religion; or sexual orientation or perceived sexual orientation or transgender identity or perceived transgender identity.”

Though there is no hate crime legislation within England and Wales, the Crime and Disorder Act 1998 presents racially and religiously aggravated offence to which can be applied to offences such as assault, criminal damage, harassment, and public order (Jolliffe, 2022). Whilst the Criminal Justice Act 2003 legalised enhanced penalties such as longer prison sentences for those found guilty of hate related offences; there is no legal definition of hostility. Therefore, the everyday understanding of the word is utilised. Though, evidence of the hate element is not a requirement (Metropolitan Police , 2022). A victim does not personally need to perceive the incident as a hate crime. It would be sufficient if another individual, witness or officer believed the incident was hate related. 

From March 2021 to March 2021, there were approximately 155,841 hate crimes reported to police within England and Wales: demonstrating a 26% increase (Home Office, 2022). This is the highest increase in hate crime recorded since March 2017, whereby there was a 29% per cent rise. This may be as a result of the significant improvements to which police have made regarding recording crime over the recent years. However, it is uncertain to what degree the increase in police recorded hate is linked to this or a rise in hate related offences. Former years, the majority of hate related offences were racially motivated, accounting for over two thirds of offences reported. Likewise, this has also significantly increased by 19% by March 2022. 


During this incident, I began by contacting the victim to discuss the matter fully as I only received a brief account to what occurred. To which the victim disclosed that the subject of the report was a staff member at his work of place. Over the past few months, they had been working together more frequently. Whilst working, the subject began to make remarks regarding the victim to other colleagues. This slowly developed into the subject making the remarks whilst in the victim’s presence whereby he could hear them clearly. The victim elected to ignore this however this soon developed into the remarks and comments being made on social media. The victim explained that both parties were members of the works group chat. On this, the subject would send remarks and comments regarding the victim. This would only occur every so often however this soon developed. The subjects and his use of language was far clearer and more aggressive compared to when the subject would verbally make remarks in the work environment. 

This is not surprising as the use of internet has adapted the way individuals communicate with each other  (True Vision , 2022). Though it has many positive values, it has also permitted hateful content to be transmitted to a broader audience, anonymously without any form of control. Therefore, it is essential that all incidents are recorded to effectively monitor community cohesion. Though, some reports may constitute as hate motivated, it may not necessarily meet the criminal threshold. However, it will still be recorded as a ‘non-crime hate incident”. 

Recently, the use of evidence-based policing has become increasingly common within the criminal system. Evidence- based policing is essentially whereby the best available evidence is utilised to inform and challenge policing policies, practices and decisions (College of Policing, 2022). It will use appropriate research methods and sourced to develop better understanding of issues raised and assess the effect of policing intervention. Though it does not provide definitive responses. Officers should reflect on their practice and understand how EBP is best utilised during their tour of duty and learn from mistakes and achievements. This method essentially forces officers to ask question and modernise public interest. However, not all academic agree that this method is practical. (Dunham, 2020) argues that while it may seem logical in theory to utilise this concept, it is challenge and perhaps impractical. Policing is a complex system, stepped in rules, values and procedures to which have very little to do with research knowledge or scientific process. Additionally, previously policing and the scientific community have not always created a positive relationship. Thus, it will require fundamental changes to deep-rooted practices within the organisation and time. 

I utilised evidence-based policing within this incident by asking multiple questions surrounding the report. As this appeared to be multiple incidents whereby the subject has used hate-related language within the workplace too then transferring over onto social media. Therefore, I needed to gather as much information as possible to assess the level of rise and likelihood of reoccurrence. However, at this point I had not attended any hate crime related offences and therefore any mistakes made would provide future guidance. 

After discussing the matter in detail, I felt that it was best to ascertain how the victim wished for this matter to dealt with moving forward. The victim proceeded to explain that he had discussed how the remark were having an impact upon him to the subject however he ignored this and continued. As a result, the victim stated that he felt he had no choice other than by providing a statement and attending court as the subject’s behaviour was not changing.  The victim proceeded explained to me how much this incident had impacted him personally. Studies have demonstrated that hate crime victimisation has damaging effect for all individuals (Benier, 2017). Each victim reported feeling anger, nervousness, the feeling of being unsafe, lack of concentration and loss of self-confidence. 

Thousands of individuals each year are affected by hate crime; to which can also have an impact other induvial within the community if seen to be a part of the group (Victim Suppport , 2022). As well as emotional and physical harm, financial loss may be another consequence. Worst case, individuals could be made homeless, forced to leave an area/ move away due to feeling unsafe. Other expenses may include repairing or replacing damage, dealing with graffiti and increasing home security. To which may not be covered by insurance or associated with a no-claims bonus or policy excess. 

Thus, it is also essential that officers assess the needs of the victim quickly especially if there are steps to overcome in gathering evidence (Crown Prosecution Service , 2016). For example, a registered intermediary may be required to conduct a best evidence interview with the victim to which officer will need to contact the Witness Intermediary Service (WIS). This is supervised by the National Crime Agency (NCA) on behalf of the Ministry of Justice. Due to WIS requiring time to essentially ‘match’ a registered intermediary with the required skills to communicate with the victim, police must make this request as quickly as possible. The registered intermediary will develop a working relationship with the victim whilst also conducting a full assessment to which will include recommendations to the court. Following this, police will hold an initial special measures discussion with CPS after charge, to who will then apply to court. 

Though there is a vast amount of support available, and measures have adapted and created by policy makers, non-governmental organisations and professionals within the criminal justice system over the past twenty years to advance the response provided to hate occurrences (Chakraborti, 2017). Including the introduction of legislation and evidence-based policy guidance. Though (Chakraborti, 2017) argues that the governmental and legal professionals must expand their understanding of the variety of difficulties that communities and individuals encounter and thus develop solutions to overcome them. Chakraborti (2017) also found that the main barrier to overcome was the overwhelming feeling amongst victims of hate crime was that their report would not be taken seriously. Thus, resulting in under-reporting to which has a further implication on support services. Awareness and access to support services is dependent upon the victim being guided towards support by public sector staff.

Consequently, I obtained a full statement from him documenting fully details regarding the numerous incidents and how it had impacted him personally. When victims of crime report a crime, it is essential that they are offered support as it can be a stressful and difficult time (Ministry of Justice , 2022). However, some are unsure on where to gain this support. Victim support is one such organisation whereby they offer a free and confidential 24/7 support line and chat service. The organisation offers specialised support to any victim of crime or witness. Whilst another form of support available to victims of crime is Citizen Advice. They provide free, independent support to victims who are required to provide evidence in court. When I proceeded to explain these organisations to the victim, I also offered to refer him to Victim Support immediately; to which he accepted. 

Throughout the investigation, I continued to update the victim regarding the matter as I felt it was essential that he felt his investigation was a serious matter. This included when I attended his workplace to discuss the matter with his manager as it was brought to my attention that they had also began conducting an investigation into the matter after being notified by the victim. Therefore, I began questioning member of staff who may wish to provide information regarding the incidents that were reported to have occurred in the workplace and also over social media. However, many individuals did not wish to get involved. This was due to them explaining that it was a matter between both parties and thus did not wish to get involved. Though at times, due to attempting to manage a large workload, I was unable to conduct the investigation as quickly as the victim wished and unable to update him as often. Therefore, on occasion the victim would have to contact myself to gain an update and felt that I was not taking the investigation seriously. This was a failure on my part to which I have greatly learnt from. 

Once, I completed my investigation, I invited the subject to attend the station to conduct a voluntarily attendee interview. This would allow the subject to provide his version of events and evidence. The subject did apologies for his actions but explained that he was attempting to ‘fit in’ in regard to the tone of the group chat and therefore did not see anything wrong. Due to this, the matter was forwarded to CPS for a decision to which they stated that there was not enough evidence. When I received this decision, I contacted the victim and explained in detail the decision made. The victim explained that he was satisfied with how the matter was discussed and the support he received from officers and third-party organizations. 

To conclude, current studies suggests that further emphasis is requires on preventing hate crime rather than intervention (Tai Pawb , 2014). This is also relevant due to evidence regarding the increase of tension and decreasing community relations. Consequential from welfare reform, consistent negative media coverage regarding immigration, poverty, disability and social housing.  It is essential to consider that reports regarding hate crime related offences are increasing. This is evident as since this incident, I have attended multiple accounts of hate crime to which I was able to learn and develop. This incident allowed me to further research and develop an understanding of the services available to victims and the impact it can have upon them and translate this effectively to victims. 


 




Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	
 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



It is common that victims will remain in a relationship with the abuse or will return to the relationship (College of Policing, 2022). This is due to it being difficult for individuals inside the relationship reaching a decision due to it being a far more complex process especially if children are involved. Whereas a person outside of the relationship may reach the conclusion that the relationship should end far more quickly (College of Policing , 2022). Between March 2020 to March 2021, police across Wales and England recorded a total of 1,459,663 domestic abuse relations incidents (Office for National Statistics, 2021). Of this, approximately 845,734 were documented as domestic abuse-related crimes. Demonstrating an increase of 6% from the year previous.  Whilst data demonstrated that in the year ending March 2020, women were far more likely to experience domestic abuse than men within the previous 12 months (Gov.Uk, 2021). Of which 7.7% of white women were above twice as likely to experience domestic abuse compared to 3.6% of white males. In addition, they were more probable than Asian women (4.4%) or black women (4.6%). 
  
  One such policing incident in which I played a significant role as where I was called to an immediate response. I was informed that a disturbance was ongoing at an address whereby a male was kicking a door in with the female in the property highly distressed. By the time I arrived on scene however with my colleague, the male had left the area a few minutes prior. As a result, I spoke to the victim who informed me that her ex-partner had attended her home address after an argument had occurred via text messages and phone calls. The male had attended to which he was aggressive and began kicking the front door before trying to gain access to the property by the rear. He shortly left on foot prior to my attendance. 

Due to this crucial information, I was aware that the male would not be far and therefore requested another unit who was free to conduct an area search to see if they could locate the male. Whilst I remained on scene to gather further information such as local areas he may attend, his home residence and to understand the circumstances of the incident. 

The National Decision Model (NDM) is currently utilised by all officers to structure the rationale of their decision making when attending incidents (College of Policing, 2014). To which it contains six key components. Firstly, at the heart of all decisions made is the Code of Ethics; to which identifies the necessity for police decisions to be consistent with the principles and standards set. Next, is information gather and intelligence. Here, officers must gather the circumstanced and any relevant information and intelligence that is required. Afterwards, assessing the situation and information gained. This would include assessing any specific risk of harm, threat and likelihood of good outcome. Subsequently, officers must then consider the relevant powers and policies that could be useful for the incident. Whilst then, identifying all available options and possible contingencies if necessary. The decision made must be proportionate, legitimate and necessary whilst also ethical. Lastly, officers must then take action upon the appropriate decision. Afterwards, reflect and review on what occurred and what could be learned.

However, the NDM and Code of Ethics have raised a number of issues (Joyce, 2021). Academics argue that despite the NDM being intended to accommodate for all decisions made within each level of police hierarchy, it is more appropriate for planned events whereby there is suitable time to enable all stages. Thus, it is less beneficial for officers making immediate decisions as to what strategy is best when dealing with emergency responses. Nevertheless, this model was essential for myself during this as I was able to effectively analyse the information provided and what I was able to do to safeguard the victim.  

Whilst speaking to the victim, her phone continuously rang to which she informed me that it was the male contacting her. I advised her not to answer due to his behaviour prior to my attendance. It was at this point, that the victims further disclosed that the male had been harassing by sending multiple unwanted messages and phone calls over a period of 2 weeks, to which she demonstrated to me. Under the circumstances, I felt it was appropriate to obtain a statement from the victim regarding the incident and the harassment as soon as possible and with her consent began. 

Whilst completing this, she began revealing other incidents which had occurred during the relationship to which she had not reported to police. This included criminal damage, coercive control and domestic abuse; to which I also included within her statement as it was within the 6 months statutory limitations. Employing the golden hour approach, I obtained all photos of damage caused within the property that she had disclosed at the same time as she explained that there may be photograph evidence of the injuries obtained on an old mobile phone that was being utilised by a family member. In respect to this, I enquired whether she would consent to submitting her phone for download on another day; to which she was. Whilst explaining this, the victim informed me that the messages sent from the male had now begun to disappear as he proceeded to delete them. Although, the male was deleting evidence, I was aware that I had obtained images of the messages sent via my body worn camera but also that the phone download may be able to retrieve these. 

I then proceeded to explain the relevant support available for victims of domestic abuse such as a charity called Live Fear Free. This is managed by Welsh Women’s Aid however funded by the Welsh Government  (Live Fear Free, 2022). It helps provide free help and advice regarding domestic abuse, practitioners seeking professional advice or if someone known requires help 24 hours a day (The Survivors Trust , 2022).The number provided does not appear of phone bills nor will the person contacting be charged (Live Fear Free, 2022).. All calls made are confidential and answered by highly experiences and trained staff who will listen and offer any available help and support. At times, the necessary information may be shared with other agencies however only with consent of the caller. Unless there is an individual at risk of serious harm, injury or life at risk, then the authorities would be informed.  

 	Another form of support, officers offer victims of domestic violence is a public protection notification (PPN). This is an information sharing document to which allows officers to record any safeguarding concerns (South Wales Police, 2021). Offices must complete this by the end of their tour of duty or within 24 hours of the incident being reported for the information to be assessed. Once submitted, the information is then reviewed by a member of the PPU specialised staff. If deemed necessary, the information may be forwarded to partner agencies for their information and for action. Although, where possible consent should be gained from the victim however at times if there are safeguarding risks then this may be shared without consent. Since 2009, all UK officers have been enforced to utilise the Domestic Abuse, Stalking and Honour Based Violence (DASH) risk assessment tool when attending incidents involving domestic abuse (Amanda, 2018). This was recommended by the Association of Chief Police Officers. This is included within the PPN document. Thought widely recognised that the development of DASH was pivotal for policing domestic abuse within the UK; its execution has not been wholly uncontroversial (Turner, 2021). As there are acknowledged issues surrounding the quality of data submitted within swift and extremely emotional circumstances. Consequently, there have been criticism surrounding the wording, phrasing and design of the tool. In addition, within a recent study, it was found that the tools performance was poor in regard to categorising victims and offender who are high risk of revictimization and reoffending. 

 One such partner agency to which the PPN may be disclosed to is Victim Support. Victim Support is an independent charity to which is dedicated to supporting all victims of crime and traumatic events (Victim Support, 2022). Whilst providing specialist help to individuals who have been impacted by a range of crime e.g hate crime, stalking and domestic abuse. One of the services proposed to victims of domestic violence is IDVA (Independent Domestic Violence Advocates) (Victim Support , 2022). These are experiences and specialist caseworkers who engage with victims by discuss the relationship and conferring options accessible to them. They repeatedly support victims who are at high risk of serious harm and act as a primary contact for services. This may comprise of creating a place to address victims immediate safety needs such as planning safe exits or emergencies, access health services, legal protections, and safe housing. Additionally, supporting the victims through the criminal justice system. 

When determining that a victim is deemed as high-risk via the PPN, they possibly will be referred to a local Multi-Agency Risk Assessment Conference (MARAC) (Safe Lives, 2015). To which is a conference whereby information surrounding the highest risk domestic abuse cases are shared between representatives of local police, health, child protection, housing options, IDVA’s, probation and other specialists from statutory and voluntary sectors. The fundamental assumption of a MARAC is that no single agency/ individual can see the circumstances of a victim yet may have understandings of care that may be critical to their safety. Nevertheless, the victim is not present during the conference but rather is represented by an IDVA. 
Another approach individuals can use if they are concerned that new or former partner has an abusive past is by requesting police to conduct a check under the Domestic Violence Disclosure Scheme (Home Office, 2021). This is also known as ‘Claire’s Law’. If records establish that a person may be at risk of domestic abuse, then police may consider divulging the evidence but only if proportionate and necessary to do so. A family member or friend can also do this request on behalf of another person. 

The following shift, I was conducting further enquiries regarding the incident such as house to house and CCTV enquires. Even though CCTV is primary used for corroborating what has already been suspected/known, it can deliver compelling evidence and generating further investigative opportunities (College of Policing , 2022). CCTV can help identify any possible forensic opportunities such as DNA or fingerprints. In addition, it can help verify a witnesses/ victims account whilst also establishing a timeline and indicating the suspects behaviours.  Consequently, the prosecution are far more likely to secure a conviction when reinforced with CCTV as it allows the court to visualise the crime via an independent third party. 

Here, I was notified by a neighbour that the victim had received further contact from the subject and was in fear. Thus, I re-attended her home address to which she disclosed that the subject once again had been messaging abusive messages and phone calls regarding the report made to police. Due to this disclose of further evidence, I obtained a further statement and screenshot of the messages/ phone calls. I was aware that she was fearful of the subject and offered to escort her to another relative’s address; however, she refused. As a result, I explained that officers would be conducting area patrols around her address when available until the male was arrested. Shortly afterwards, I advised my sergeant of the development to which he agreed that arrest enquiries were needed to be conducted as soon as possible. As a result, arrest enquires were conducted by myself and my sergeant during our tour of duty to which the male was located and arrested by myself. 

This incident was very complex in comparison to the original report. The incident developed from an ongoing disturbance to possible 4 different offences. In addition, I had to ensure the victim was safeguarded and was aware of all available support. I was required to spend an immense amount of time engaging with the victim and ensuring that she felt comfortable enough to disclose information. This incident allowed me to further develop my communication skills with vulnerable victims of domestic abuse. Whist my leadership skills also played a role by gaining control of the situation, I found it at times to communicate effectively with my team. Specifically, when I was trying to engage with the victim and trying to pass over crucial information of possible whereabout of the subject. Thus, I learnt a great deal and I have since developed and adapted as an officer dealing with domestic abuse. 
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