Latimah Shoukat
2319062
BMHP5015
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Task 1-Personal Brand
The traits, principles, and abilities I can provide as a prospective nurse are reflected in my personal brand. I want to come across as a kind, trustworthy, sympathetic, and competent person who treats everyone equally and respects the dignity of patients. Because nurses work with patients from a variety of backgrounds and engage with other professions, effective communication, teamwork, empathy, and patience are critical characteristics in the health and social care sectors.
Compassion, respect and decency, and dedication to high-quality treatment are listed as fundamental NHS principles in the NHS Constitution (Department of Health and Social treatment, 2023). Throughout my nursing career, I hope to establish a professional identity that is reflected in these principles. Additionally, the Nursing and Midwifery Council (NMC, 2018) emphasizes the need of putting people first, practicing successfully, maintaining safety, and fostering professionalism and trust.
I’ll hone my communication abilities, expand my clinical expertise, and take part in pertinent training and job experience to build my own brand. To find areas for improvement, I will ask tutors, coworkers, and placement supervisors for their opinions. In order to show that I am qualified for nursing positions, I will also keep up a professional CV and hone my interviewing techniques. I may interact with healthcare experts and learn about employment opportunities by using professional networking platforms effectively.
In addition, I will think back on my educational experiences and exhibit responsibility, discretion, and a desire to learn. By taking these steps, I will gain confidence and demonstrate to prospective employers my dedication to delivering safe, efficient, and person-centered care. I hope to fulfil my career goal of becoming a licensed nurse and improving patients' lives by consistently honing my skills and upholding professional standards.

Task 2
                 MY PERSONAL NETWORK MAP
                  My Goal: To Become a Nurse
                            |
       +--------------------+--------------------+
       |                    |                    |
       v                    v                    v
+----------------+  +----------------+  +----------------+
| CAREER NETWORK |  | SUPPORT NETWORK|  | SOCIAL NETWORK |
+----------------+  +----------------+  +----------------+
| • Tutors       |  | • Family       |  | • Friends      |
| • Lecturers    |  | • Trusted       |  | • Classmates   |
| • Nurses       |  |   friends       |  | • Fellow       |
| • Mentors      |  | • Mentors      |  |   students     |
| • Placement    |  | • Academic     |  | • Study groups |
|   supervisors |  |   support staff|  | • Peers        |
| • Employers    |  |                |  |                |
+----------------+  +----------------+  +----------------+
       |                    |                    |
       v                    v                    v
Career advice, Emotional support, Friendship,
clinical knowledge, encouragement, communication,
experience and, confidence and teamwork and
employment motivation belonging opportunities
                            |
                            v
                 +----------------------+
                 | COMMUNITY NETWORK    |
                 +----------------------+
                 | • Community centres |
                 | • Voluntary groups   |
                 | • Local charities    |
                 | • Health campaigns   |
                 | • Community nurses   |
                 +----------------------+
                            |
                            v
                 Community involvement,
                 volunteering, awareness
                 of local health needs and
                 opportunities to support
                 diverse individuals
                            |
                            v
                 +----------------------+
                 | MY FUTURE AS A NURSE |
                 +----------------------+
                 | • Professional growth|
                 | • Improved skills    |
                 | • Greater confidence |
                 | • Better employability|
                 | • Person-centred care|
                 +----------------------+
Because it offers job prospects, emotional support, social connections, and chances to give back to my community, my personal network is crucial to my aim of becoming a licensed nurse. A distinct facet of my professional and personal growth is supported by each dimension.
 Tutors, nurses, mentors, and placement supervisors make up my professional network; they can offer advice, criticism, and details about nursing prospects. Effective practice, professionalism, and responsibility are prioritized by the Nursing and Midwifery Council (NMC, 2018). Developing professional connections will enable me to cultivate these traits and comprehend healthcare requirements. But instead of depending only on people I already know, I must actively look for networking possibilities.
Family and dependable friends make up my support system, and they can help me get through difficult study and placement times. My motivation and resilience might be strengthened by this emotional support. However, in complex clinical or ethical issues, professional guidance cannot be replaced by personal support.
 My social network consists of friends and other students who may exchange ideas, share learning experiences, and lessen feelings of loneliness. Relying solely on those with comparable experiences, however, can restrict my comprehension of diverse viewpoints. As a result, I ought to establish connections with individuals from other backgrounds.
Community centres, volunteer organizations, and regional health awareness campaigns are all part of my community network. I can learn about local health issues and improve my communication skills thanks to these relationships. Respect, dignity, and bettering health outcomes are emphasized in the NHS Constitution (Department of Health and Social Care, 2023). 
All things considered, my network has the potential to enhance my professional growth, confidence, and employability. However, maintaining relationships, making new connections, and upholding professional boundaries and secrecy are all necessary for its efficacy. Through professional gatherings, volunteer work, job placements, and suitable online networking, I will expand my network.

Task 3- Blog
Mental Health Matters: Improving access to support in the UK
Target audience: Adults experiencing mental health difficulties and health and social care professionals.
Why is mental health support important?
Relationships, work, physical health, and quality of life are all impacted by mental health, which is a crucial component of total wellbeing. But in the UK, getting timely mental health care is still very difficult. The Care Quality Commission (2026) reports that the demand for adult community mental health services in England is still rising, putting strain on the system and perhaps lengthening wait times.
Delays can make daily tasks more difficult for those who suffer from anxiety, sadness, or other mental health issues. Therefore, increasing access and raising knowledge of available support are crucial concerns for social workers and health care providers.
How can digital mental health support help?
Online counselling, mental health apps, and internet-based cognitive behavioural therapy (CBT) are examples of digital mental health support. Through these programs, individuals can check their mental well-being, do therapeutic exercises, and access resources from home. 

Flexibility is one benefit. People who have trouble traveling, have obligations at work, or find in-person appointments uncomfortable may benefit from online support. By assisting people in creating coping mechanisms and actively participating in their recovery, digital interventions may also supplement traditional treatments. 
However, not everyone is a good fit for digital help. Individuals who lack adequate gadgets, dependable internet connectivity, or digital abilities may be excluded. Users' confidence may also be impacted by privacy issues and the caliber of certain internet sites. The significance of assisting individuals in identifying appropriate, safe, and effective mental health technologies has been emphasized by the Medicines and Healthcare Products Regulatory Agency (MHRA, 2026).
What can health and social care professionals do?
By talking about available support alternatives, honoring personal preferences, and suggesting suitable, trustworthy services, nurses and other professionals can assist. They should evaluate each person's needs and make sure that digital solutions don't take the place of essential clinical evaluation or in-person care. 
Additionally, services should offer easily accessible substitutes for those who are unable or unwilling to use technology. Collaborating with patients, families, and community organizations can help raise awareness and lessen stigma. 
Final thoughts
Although digital mental health assistance presents opportunity to improve the flexibility and accessibility of care, it is not a comprehensive solution to the problems that UK providers face. It is crucial to take a person-centered strategy that incorporates adequate professional support with secure digital options. Everyone should have access to individualized mental health care. 
Remember that there is support accessible and that asking for assistance is a strength. 
Task 4- NHS equality, diversity and inclusion quiz
1. What is the NHS Equality, Diversity, and Inclusion Improvement Plan's main objective? 
By addressing bias, discrimination, and unjust treatment, the main objective is to increase equity, diversity, and inclusion throughout the NHS workforce. It seeks to establish an inclusive workplace where all employees feel appreciated, respected, and capable of advancing in their professions. 

2. How is the gender pay gap to be addressed by the NHS EDI Improvement Plan? 
The plan calls for analyzing salary data, putting the Mend the Gap review's recommendations into practice, and enhancing equitable access to leadership and advancement chances. Additionally, it promotes flexible work schedules to assist employees with varying personal and caregiving obligations. 
3. What does the NHS EDI Improvement Plan's usage of the term "intersectionality" mean? 
A person may encounter overlapping types of prejudice due to traits like sex, color, or handicap, which is known as intersectionality. The strategy acknowledges that these combined experiences may result in new obstacles that call for focused action. 

4. Why is it crucial that the NHS provide a psychologically secure workplace? 
Employees can voice concerns, disclose errors, and exchange ideas without worrying about being treated unfairly or humiliated because to psychological safety. This promotes learning, teamwork, employee well-being, and patient safety. 

5. In what ways does the NHS EDI Improvement Plan recommend enhancing the experience of employees hired from abroad? 
The plan suggests thorough induction, pastoral assistance, culturally sensitive management, and explicit information prior to hiring. Additionally, it encourages equal access to opportunities for professional growth, training, and advancement. 

6. How does leadership contribute to the advancement of EDI goals as outlined in the NHS Improvement Plan? 
It is imperative for leaders to establish quantifiable EDI goals, track advancement, and assume accountability for enhancing workplace culture. They should set an example of inclusive behaviour and make sure that hiring, promotion, and employment procedures are equitable. 

7. Describe how the NHS EDI Improvement Plan seeks to lessen health disparities among employees. 
One strategy is to encourage managers to have frequent wellbeing discussions with employees in order to recognize health issues and offer suitable assistance. This can alleviate disparities in workplace experiences and enhance employee wellness. 

8. For what reason does the NHS EDI Improvement Plan highlight the significance of gathering and evaluating data on protected characteristics? 
Data collection and analysis facilitates the identification of trends in discrimination, unfair compensation, and obstacles to career advancement that impact various populations. This data can be used by NHS organizations to create focused changes and assess the success of their initiatives. 

9. Describe how flexible work arrangements might support inclusion and equality in the NHS workforce. 
Flexible work schedules can assist employees in juggling work with personal obligations, health demands, and caregiving duties. Fair access to flexible scheduling can enhance employee retention, well-being, and prospects for advancement within the NHS. 

10. What is one tactic to stop workplace bullying and harassment that is included in the NHS EDI Improvement Plan? 
Analysing employee data on bullying, harassment, and discrimination, establishing reduction goals, and acting when issues are found are some tactics. The strategy also suggests offering psychological support to individuals impacted and safeguarding employees who speak up. 

Task 5- A letter to yourself
Greetings, Younger Me 
This letter serves as a reminder that challenging times are a natural part of life and that it's acceptable to feel overburdened, anxious, or unclear about the future. There can be times when you find it difficult to control your emotions or believe that things are not going as planned. However, you can gain valuable skills from these experiences that will aid you in your personal life as well as in your future nursing job. 
The importance of emotional intelligence is one significant thing I've learned. This entails identifying, comprehending, and controlling your own emotions in addition to being aware of how others are experiencing. Gaining emotional intelligence may have improved your ability to express your emotions, maintain composure under pressure, and make wiser choices in trying circumstances. You may have recognized when you needed help and talked honestly to someone you trusted instead of keeping your troubles to yourself.
Additionally, I've learnt about resilience, which is the capacity to overcome obstacles, adjust to change, and bounce back from failures. You could have been able to see challenges as learning opportunities rather than failures if you had developed resilience. Additionally, it would have inspired you to maintain your drive, gain self-assurance, and realize that asking for assistance is a sign of strength rather than weakness. 
These qualities are especially crucial in the fields of health and social care. Emotional intelligence will enable me to show empathy, interact with patients in a sensitive manner, and comprehend their unique requirements as a future nurse. I will be able to handle stressful events, learn from my mistakes, and uphold my professional standards while safeguarding my personal wellness if I am resilient. 
I would advise you to practice self-reflection, be patient with yourself, and keep in mind that personal growth takes time. Never be scared to seek assistance or take care of your mental health. You can learn something worthwhile from every obstacle you encounter. 

With love and support, 

Your older self 

Task 6- Gannt chart: my future employment goal as a nurse
Employment objective: To become a licensed nurse by obtaining the necessary credentials, getting real-world experience, and fulfilling the requirements for Nursing and Midwifery Council (NMC) registration.
	Task
	Description of what I need to achieve
	Months 1–2
	Months 3–4
	Months 5–6
	Months 7–8
	Months 9–10
	Months 11–12

	Research nursing careers
	Examine nursing positions, authorized university programs, prerequisites, and employment prospects.
	✓
	
	
	
	
	

	Develop academic skills
	Develop my research, study, time management, and written communication abilities.
	✓
	✓
	✓
	
	
	

	Apply for nursing courses
	Prepare my personal statement, finish applications, and turn in supporting documentation on time.
	✓
	✓
	
	
	
	

	Gain relevant experience
	To improve empathy, teamwork, and knowledge of person-centered care, look for volunteer or caregiving opportunities.
	
	✓
	✓
	✓
	
	

	Complete relevant training
	When available, complete the necessary training in areas including basic life support, infection prevention, and safety.
	
	✓
	✓
	✓
	
	

	Build professional networks
	To get guidance and learn about opportunities, make connections with nurses, mentors, tutors, and other healthcare experts.
	
	
	✓
	✓
	✓
	

	Develop professional skills
	Boost teamwork, emotional intelligence, communication, problem-solving, and resilience.
	
	
	✓
	✓
	✓
	

	Prepare for interviews
	Practice interview questions and show that I comprehend the professional obligations and values of nursing.
	
	
	
	✓
	✓
	

	Review my progress
	To increase my employability, evaluate my accomplishments, pinpoint my skill deficiencies, and ask for criticism.
	
	
	
	
	✓
	✓

	Plan my next career steps
	Examine the results of your applications and get ready for any necessary nursing education, placements, or additional training.
	
	
	
	
	✓
	✓



Task 7: Making changes: Report
Personalized activity programs are suggested as a way to enhance the well-being and standard of living of care home residents. 

Introduction 
In order to guaranty that residents may engage in worthwhile activities according to their interests, skills, cultural backgrounds, and preferences, as a care home manager I would implement individualized activity programs. This modification seeks to enhance emotional wellbeing, encourage independence, and lessen social isolation. Individuals' needs and choices should be reflected in person-centered care, according to the Care Quality Commission (CQC, 2025). 
Change model and implementation strategy 
Lewin's three-stage Change Management Model is what I would employ: 

Unfreeze: Talk about the suggested modification with residents, family members, and staff in order to pinpoint existing issues and clarify the necessity of customized activities. 

Modification: Establish personalized activity schedules, train employees, and create events like gardening, music, crafts, and reflection periods. 

Refreeze: To sustain progress, incorporate successful activities into daily care routines and periodically evaluate programs. 

Additionally, I would test the change with a small sample of residents using the Plan–Do–Study–Act (PDSA) cycle, assess their input, and make any modifications before implementing it throughout the entire home (NHS England, 2018). 

Competencies needed 
Leadership, communication, teamwork, problem-solving, and emotional intelligence are necessary for successful implementation. In my role as manager, I have to inspire employees, pay attention to residents, and find positive solutions to conflicts. To guaranty that activities are secure and appropriate for every resident, staff members must also possess person-centered care and observation abilities. 
Potential obstacles and remedies 

Staff shortages, tight finances, opposition to change, and residents with varying skills or interests are some potential obstacles. In order to address issues, I would train employees, make use of already-existing resources, and involve them in the planning and customization of activities. When residents choose not to participate in activities, their decisions must be honored. 
Observation and assessment 

After three months, I would assess the change using staff observations, resident feedback, participation records, and conversations with family members. Progress would be demonstrated by increases in wellbeing and engagement. Regulation 9 of the Health and Social Care Act 2008 (Regulated Activities) Regulations 2014, which mandates that care be tailored to residents' needs and preferences, must be followed by the modification (CQC, 2025). 

Conclusion 
Personalized activity plans can enhance people' freedom, well-being, and standard of living. Overcoming obstacles and ensuring the change is sustainable will be made possible by effective leadership, staff involvement, and frequent evaluation. 
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