MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

1. | Are you a Season Ticket Holder?
w O v

2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
Yes No D

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster? /_
w [ w[=]

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
1 [ 2] 3[] - 5[]

5. | When purchasing tickets at the stadium, by what means do you do so?
Website D In person Over the phone D
Part of half time activity Though a school initiative D
Through my rugby club D Through my employers D

6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.
Yes D No | E
_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
7. a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post E/

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?




8. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
1 [ ] 2] 3] 4l | s |
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. a) Along with a new ticketing system, the stadium also installed access control {scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1 [ z||s|v|/4| | s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
Yes D No
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Aicohol D Meal deals D Match day programmes m/r
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MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

Are you a Season Ticket Holder?

Yes E/No ]

ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)

] w~[=A

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

I L) W o

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

o I e Pl/l—l

When purchasing tickets at the stadium, by what means do you do so?

Website EI In person D Over the phone B/

Part of half time activity D Though a school initiative D

Through my rugby club D Through my employers D

Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

a)-Thls seaso}1 .iﬂ/ou have purchased}é&fv;a'fhe web5|tes have you opted for

Tickets to be sent out via post | E |

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

Yes W{ no [




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?

1] 2 2 [ sO3—

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1 [] 2 [] 3|7(4|_| 5[]

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?
P

o [ we [

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast

track queue) /
Alcohol D Meal deals D Match day programmes E

Other: smmii S R R R R e mas s




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS
1. | Are you a Season Ticket Holder?
O
2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet) s
Yes E No
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
w [ v [
4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
v o2 s 4 s
5. When purchasing tickets at the stadium, by what means do you do so?
Website D In person D Over the phone D
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.
v 1 % 3
_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
7. | a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

ves [ ] o | ﬁ/




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?

O I R I O 5 e B )

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

O I e 2 I G I Y

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

Yes D No E

11.

if the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue) ]

Alcohol I:l Meal deals D Match day programmes

Other: sossamnmas e s e R e s




MARKET RESEARCH - ticketing at the Liberty Stadium

)

OSPREYS

1. | Are you a Season Ticket Holder?

v [ A

2. ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)

-
Yes I U NOD

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

o Y v g

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

v ]2 3l‘l/4l | s

5. When purchasing tickets at the stadium, by what means do you do so?

Website D In person Over the phone D

Part of half time activity Though a school initiative D

Through my rugby club D Through my employers D

6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

Yes E No

_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON |
7. | a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

Yes | | No




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?

0 s 00 0

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1 2II3['\|/4II s |

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queuyﬂvould this be something you would be interested in?

w [ v

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes E/

Other: scumuanmav st B aam i s




MARKET RESEARCH - ticketing at the Liberty Stadium

)

OSPREYS

1. | Are you a Season Ticket Holder?/
Yes D No E

2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet) /
Yes No D

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketrraster?
Yes No D

4. On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing

experience this season?
O -0 0 «&-0

5. | When purchasing tickets at the stadium, by what means do you do so?
Website D In person E/Over the phone D
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D

6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in th}urrent season.

Yes z No D

THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE C

JRRENT SEASON |

7.

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets arewaavailable?

Yes I_I No IT‘




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?

| s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1 [] 2 [] 3|_\-|/'4/4| A

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

Yes E No

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? {for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes m/
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MARKET RESEARCH - ticketing at the Liberty Stadium

)

OSPREYS

1. | Are you a Season Ticket Holder?

w O W

2. | ONLY APPLICABLE IF A CHILD IN THE PARTY — is your child a member of Ozzie’s Army? (if no — give
a leaflet)

w %[

3. Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

w [ W

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

-0 -0 0

5. | When purchasing tickets at the stadium, by what means do you do so?

Website D In person Over the phone D

Part of half time activity D Though a school initiative D

Through my rugby club D Through my employers D

6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

Yes D No

THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON |

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post E/

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now,available?

Yes | I No




8. a) On a scale of 1to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
O -:0:0 «& -0
b} If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1] 2 3] e 5[]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queuy{ould this be something you would be interested in?

o e Y
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes m/

Other: ssvam s s mr e B T it taia sl




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS
1. | Are you a Season Ticket Holder?
Yes D No Z
2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
Yes B ' No D
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster? 7
Yes D No E
4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this seaspn-?
[ (32 0 O sOd
5. | When purchasing tickets at the stadium, by what means do you do so?
Website D In person D Over the phone D
Part of half time activity Though a school initiative D
Through my rugby club D Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the eurrent season.

w [ w [

| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

7.

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

Yes I_-l No l__l




8. | a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
1 [d 2 3(d «4 -4
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1] 23 Q3 [0 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
o (] w2
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes D
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MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

Are you a Season Ticket Holder?/

Yes NoI 2 '

ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)

s [ w[<t

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

Yes D No

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

1II21°I/3II4I1 s |

When purchasing tickets at the stadium, by what means do you do so?

WebsiteD In person E/ Over the phone D

Part of half time activity D Though a school initiative D

Through my rugby club D Through my employers D

Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

1w

a) Th|s season, |f you have purchased tlckets via the websntes have you opted for

Tickets to be sent out via post

Eticket (print at home)

b) If answered via post:
Are you aware that Etickets are now available?

Yes No I I




8. | a) On a scale of 1 to 5 (5 being excellent and 1 being very poor}, when purchasing tickets on-line,
how would you rate the usability of the ticketing site?
1|__|2||3||4|D| 5[]

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? -

11 20 :1d &4 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?
-
s =T o [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes B/
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MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

1. Are you a Season Ticket Holder?
Yes D No m

2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie's Army? (if no — give
a leaflet)
Yes D No D

3. Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
Yes D No Z

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing

experience this season?
d 0 & «Qd O

5. When purchasing tickets at the stadium, by what means do you do so?
Website D In person g Over the phone D
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D

6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

e [ v [

_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCH

ASED ON-LINE DURING THE CURRENT SEASON

7.

a) This season, if you have purchased tickets via the websites have you opted for:
Tickets to be sent out via post

Eticket (print at home)

b) If answered via post:
Are you aware that Etickets are now available?

Yes I_I No I_I




how would you rate the usabili$¥ of the ticketing site?

11 21 2 1 s[]

a)Onascaleof1to5(5 beij?cellent and 1 being very poor), when purchasing tickets on-line,

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1] 2] 3 a1 s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

Yes Iﬁ No [ ]

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? {for clarity — you would receive a voucher which could be redeemed at a fast

track queue) /
Alcohol D Meal deals |E Match day programmes D
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MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

1. | Are you a Season Ticket Holder?
Yes D No E

2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
Yes m/ No E

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
Yes m/ No D

4. On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this sea??
' 23 0 O O

5. When purchasing tickets at the stadium, by what means do you do so?
Website D In person E/- Over the phone D
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D

6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

Yes E No

THIS SECTION iS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING Th

7.

a) This season, if you have purchased tickets via the websites have you ob{ed for:

Tickets to be sent out via post E/

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

Yes m/l\lo I_I




8. | a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
1] 21 3 & s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? /

O I I - i Ay S
b} If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast-track queues, would this be something you would be interested in?
v ]
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals Matchdayprogrammes D
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MARKET RESEARCH - ticketing at the Liberty Stadium
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OSPREYS
1. | Are you a Season Ticket Holder?
v OF v [
2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
w A v [
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
o R =
4. On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
0 .00 &0
5. | When purchasing tickets at the stadium, by what means do you do so?
Website D In person E/Over the phone D
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D
6. Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season/

w I w ]

7.

a) This season, if you have purcha_sed tickets via the websites have you opted for:

Tickets to be sent out via post

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

/
Yes I = NoI I




8. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
1 [ 2 [ 3] al] s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1] 271 3™ a1 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fdst track queues, would this be something you would be interested in?
vo ]
11. | if the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals Match day programmes D

Other: ..o




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS
1. | Are you a Season Ticket Holder?
w [ wZ
2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
oo 1 [
3. Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
2~
oo 7w [
4. | 0On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season? /
1] 203 Q0 4 s
5. | When purchasing tickets at the stadium, by what means do you do so?
Website m/ In person D Over the phone D
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season. .
Yes E No
_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
7. a) This season, if you have purchased tickets via the websites have you opted for:
Tickets to be sent out via post
Eticket (print at home) D
b} If answered via post:
Are you aware that Etickets are now available?
Yes I i; I No I I




8. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
1 [] 20 201 4 O
b} If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

O -0:2 0 -0
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and createdfast track queues, would this be something you wouid be interested in?
vo [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals ﬁ Match day programmes D

Ot e jisssusumnsosasinsissnm e s sies s




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

Are you a Season Ticket Holder?

Yes ﬁ No [ ]

ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)

1 w[ ]

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

=9 v

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

1II2|I3II4IJI/SI

When purchasingAickets at the stadium, by what means do you do so?

Website In person D Over the phone D

Part of half time activity D Though a school initiative D

Through my rugby club D Through my employers D

Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

s

Yes Z No D

IS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

a) Th|s season, if you have purchased tickets via the websites have you opted for:
Tickets to be sent out via post

Eticket (print at home)

b) If answered via post:
Are you aware that Etickets are now available?

L1 n [




8. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
o [ e I -2 I 5[]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1to 5 (5 beingff':xcellent and 1 being very poor), how would you rate
your experience of them?

1 2 3[] - 5[]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

Yes No D
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals Match day programmes D

Ot BB s st R e s s it




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

1. | Are you a Season Ticket Holder?

Yes j No [ ]

2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)

Yes D No

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

Yes E No

4, On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

1 [ ] 2] 3|_v{‘4|_| 5[]

5. When purchasing tickets at the stadium, by what means do you do so?

Website E In person D Over the phone D

Part of half time activity D Though a school initiative D

Through my rugby club D Through my employers D

6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

Yes No D

_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
7. a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) B/

b) If answered via post:
Are you aware that Etickets are now available?

Yes I_I No I_-I




a) On a scale of 1to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?

[ 2] 20 «&X 5[]

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1] 2] 3] & s[]

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and createg/fast track queues, would this be something you would be interested in?

Yes No D

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals Match day programmes D

OB v s S v SR R R




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

Are you a Season Ticket Holder?

T v [

ONLY APPLICABLE IF A CHILD IN THE PARTY — is your child a member of Ozzie’s Army? (if no — give
a leaflet)

-

o

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

= v

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

1 [] 2] s a1 s[1

When purchasing tickets at the stadium, by what means do you do so?

Website D In person D Over the phone D

Part of half time activity D Though a school initiative D

Through my rugby club E/ Through my employers E]

Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

a) This season, nlf you have purchased tlckets via the web5|tes have you opted. for

Tickets to be sent out via post D

Eticket (print at home) E/

b) If answered via post:
Are you aware that Etickets are now available?

[ 1 n[ ]




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?

~
v 2] s A s

b} If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

P
1 [(1 21 3 +F] s[4

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

Yes Q/No ]

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals 2( Match day programmes D

[0 3 =




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

1. | Are you a Season Ticket Holder?

s g .

2. ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of QOzzie’s Army? (if no — give
a leaflet)

Yes D No E/

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

= w1

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season? /

O3 I e N (- N R B

5. | When purchasing tickets at the stadium, by what means do you do so?

Website D In person D Over the phone D

Part of half time activity D Though a school initiative D

Through my rugby club B/ Through my employers D

6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be se?(e}at the time of purchase, as a voucher was given that could be redeemed for

any fixture in theurrent season.

Yes z No D

7. a) ThIS season, |f you have purchased tlckets via the webS|tes have you opted for

Tickets to be sent out via post |

Eticket (print at home) B/

b) If answered via post:
Are you aware that Etickets are now available?

[ 1 w[ ]




8. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor}, when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
3 OO0 -0 sO
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? /

0 00 O s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly- discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
v ]
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals B/Matchdayprogrammes D

Other: cassssammmmismss e i o s sy




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS
1. | Are you a Season Ticket Holder?/.
v [ w [
2. ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
Yes D No
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster? /
i Y
4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
00«0 5O
5. | When purchasi/ng tickets at the stadium, by what means do you do so? .
Website E In person D Over the phone D
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.
Yes
| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-
7. | a) This season, if you have purchased tickets via the websites have you opted for:
Tickets to be sent out via post | Z
Eticket (print at home) D
b) If answered via post:
Are you aware that Etickets are now available?
| Yes ' No | I




8. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability_ of the ticketing site?
S
t L) 20 3l ] s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?
1||2||3||4|:| SII
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

Yes No D
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue) '

Alcohol D Meal deals Match day programmes D

Ot @ 2 i s s s s et L T A0




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS
1. | Are you a Season Ticket Holder?
Yes D No
2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
Yes No D
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
/
Yes D No I E
4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
0O .00 &0 sO
5. When purchasing tickets at the stadium, by what means do you do so?
Website D In person D Over the phone
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.
Yes E No
| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
7. | a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) E/

b} If answered via post:
Are you aware that Etickets are now available?

Yes I_—l No r_\7‘




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketinlg_si;e?/
L) 2] 3] sl s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate

your experience of them? /
1 2 [ s s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fdst track queues, would this be something you would be interested in?

Yes No D

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast

track queue)
Alcohol D Meal deals MMatch day programmes D

Other: anmamsiimimsmam e s i




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

Are you a Season Ticket Holdep?

Yes D No

ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Qzzie's Army? (if no — give
a leaflet)

vee [ ] no [ ]

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Tickefmaster?

Yes No D

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing

experience this season? I7I/
1] 2™ ]

When purchasingtickets at the stadium, by what means do you do so?

Website In person D Over the phone D

Part of half time activity D Though a school initiative D

Through my rugby club D Through my employers D

Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

Yes No D

/HO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

a) ThlS season, |f you ha\-/e purchased tickets via the websites have you opted for:

Tickets to be sent out via post ﬁ

Eticket (print at home) |7.

b) If answered via post:
Are you aware that Etickets are now available?

Yes No I I




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing sitty

O 00 0 «Od s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1[0 0 <0 s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queugs, would this be something you would be interested in?

Yes E No

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? (for clarity — you would réceive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals Match day programmes D

Other: ..vvenes




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS
1. | Are you a Season Ticket Holder?
Yes D No
2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
Yes D No D
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster? _
Yes D No ﬁ
4, On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
1 [] 2[] s 17{ «[1 s[
5. | When purchasing tickets at the stadium, by what means do you do so? o
Website D In person D Over the phone E
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

o [ v P

 THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON |

7.

a) This season, if you have purchased tickets via the websites have you opted for:
Tickets to be sent out via post

Eticket (print at home)

b) If answered via post:
Are you aware that Etickets are now available?

Yes I_I No I_I




8. | a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the tigKeting site?
L] 2] 3] s []
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? /

[ 23 1 s[4 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
o
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? {for clarity — you would receive a voucher which could be redeemed at a fast

track queue)
Alcohol D Meal deals ﬁ Match day programmes D

(074 1 1] S-SR




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS
1. | Are you a Season Ticket Holder?,
1
2. ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
1 [
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster? )
3~
4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate yourm
experience this season?
L] 2] 3[4 4|:I s []
5. | When purchasing tickets at the stadiu?-by what means do you do so?
Website D In person z Over the phone D
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D
6. Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season. -

Yes D No

7.

_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are-now available?

[ ] w




8. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usabyv' of the ticketing site?
006 «0 sO
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 tg/5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1 I I 2 I I 3 4 I I 5 I I
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queugs, would this be something you would be interested in?

11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would yeceive a voucher which could be redeemed at a fast
track queue) /

/
Alcohol D Meal deals m Match day programmes D

[0 1 1= A




MARKET RESEARCH - ticketing at the Liberty Stadium

)

OSPREYS
1. | Areyou a Season Ticket Holder?
Yes No D
2. ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
Yes D No
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
Yes No D
4. | On a scale of 1-5 (5 being excellent and 1 being very poor} how would you rate your ticketing
experience this season?
O .00 0
5. | When purchasing tickets at the stadium, by what means do you do so?
Website D In person Over the phone D
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season,
Yes D No
_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
7. | a) This season, if you have purchased ticketsvia the websites have you opted for:

Tickets to be sent out via post

Eticket (print at home) D

b) if answered via post:
Are you aware that Etickets are pGWw available?

Yes I | No




8. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
vl 2] s ] s |
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. | a) Along with a new ticketing system, the stadium also installed access control {scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?
1||z||s||4||s|‘q/

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues,would this be something you would be interested in?

o
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals E/ Match day programmes D

(011 1= o SO ROP




MARKET RESEARCH - ticketing at the Liberty Stadium

)

OSPREYS
1. | Are you a Season Ticket Holder?
L4 v
2. ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
v ] w[A
3. Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
1 w[]
4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season? o
O 00 «OJ s
5. | When purchasing tickets at the stadium, by what means do you do so?
Website D In person D Over the phone D
Part of half time activity ' Though a school initiative D
Through my rugby club D Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase as a voucher was given that could be redeemed for
any fixture in the current season. :
1 v~ A
THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
a) This season, if you have purchased tickets.via the websites have you opted for:
Tickets to be sent out via post E 5
Eticket (print at home) D
b) If answered via post:
Are you aware that Etickets are now available?
I I No I |




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?

O I (el N (- A B 5 ) I

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

oo I D T O A B I e I

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

w [ %[

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes D

(0] 1 1= A TSSO




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

Are you a Season Ticket Holder?

« (=T v

ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)

T o I e

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

D N D s

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season? -

'O 200 07 <00 OO0

When purchasing tickets at the stadium, by what means do you do so?

Website D In person D Over the phone D

Part of half time activity D Though a school initiative D

Through my rugby club D Through my employers D = o

Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

L1 » 3

HIS SECTION IS FOR FOR SUPPORTERS WF

/HO HAVE PURCHASED ON-LINE DURING 5 THE CURRENT SEASON

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D .

Eticket (print at home) D '

b) If answered via post:
Are you aware that Etickets are now available?

[ 1 no[]




8. | a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?
1d 20 [ «0 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? _

1) 2] s s s
b} If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
O e Y
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes D

O e ieecerererenseseensessesesssne sesesasssesamsesmsssteennssssasesnssiansats




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS
1. Are you a Season Ticket Holder?
Yes No E
2. ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
o [ wX
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
Yes No D
4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
U I N O a1 s
5. | When purchasing tickets at the stadium, by what means do you do so?
Website D In person D Over the phone B/‘
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

o e G

7.

SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post E/

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

Yes r_l No |_7‘




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?

1] 201 3] 4|_\|/5|_|

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control {scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

] 2] 3| al | s| |

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queu?vmuld this be something you would be interested in?

Yes [ ] Mo |__V‘

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast

track queue)
Alcohol D Meal deals B/Match day programmes D

(01 =Y OSSO




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS
1. | Are you a Season Ticket Holder?
= w1
2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
Yes D No
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Tickepmaster?
Yes No D
4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing_
experience this season? /
1] 2] [ 4[] s[]
5. When purchasi/ng tickets at the stadium, by what means do you do so?
Website E In person Over the phone D
Part of half time activity D/ Though a school initiative D
Through my rugby club E Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season,~
1
7. a) ThlS season, |f you have purchased tlckets via the webSItes have you opted for

Tickets to be sent out via post B/

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

] v




8. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability6f the ticketing site?
1] 2] 3 + [ s[4
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

v 2] 3] ¢ s ]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

w [ v ]
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast

track queue) / P
Alcohol E Meal deals E Match day programmes

01 1 1= S




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS
1. | Are you a Season Ticket Holder?
1 ~[
2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
“ 1 A
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
A -
4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
1||2||3||4|_\/-| 5||
5. | When purchasing tickets at the stadium, by what means do you do so?
Website D In person Over the phone D
Part of half time activity D _ Though a school initiative D
4
Through my rugby club |7 Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

Yes [_] o IZT

| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASE!

7.

a) This season, if you have purchased tickets via the websntes have you opted for

Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

[ 1 w[ ]




8. | a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?
/
1] 2 3 +«[A sd
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? /

v o2 s3] g s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
w [ w0
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol B/ Meal deals B/ Match day programmes M

L0 1 3 V=T TR




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS
1. |Areyoua Seascyicket Holder?
Yes | E ' No D
2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
/
v [ v [
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
)
v 2L ) el s
5. | When purchasing tickets at the stadium, by what means do you do so?
Website D In person Over the phone D
Part of half time activity Though a school initiative D
Through my rugby club D Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the-current season.
P
1 v [
| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
7. a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post B/

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

] v [ ]




8. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
240 :>d 4 sd
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? /

t [ 2] 3] +14 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?
10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?
P
e [Z] o [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol Q/ Meal deals B/ Match day programmes ﬁ

[0 1= ST




MARKET RESEARCH - ticketing at the Liberty Stadium

)

OSPREYS

1. | Are you a Season Ticket Holder?
Yes D No

2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no —give
a leaflet)
Yes E No |7‘

3. | Are you aware t_hat the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
Yes

4. On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
1] 23 0 <4 s

5. | When purchasi/ng tickets at the stadiup, by what means do you do so?
Website E In person Over the phone D
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D

6. Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

| a) ThIS season if you have purchased tl_ckets via the websites ha\;e you opted | for:

Tickets to be sent out via post I

Eticket (print at home) M

b) If answered via post:
Are you aware that Etickets are now available?

[ ] w[ ]




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?

1] 2] 3 a[] 5[]

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? /

v o2 s s s

b} If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

if the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

Yes No D

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast

track queue) / /

Alcohol E Meal deals Match day programmes E

(0111 1=] ST TS U OSSR




MARKET RESEARCH - ticketing at the Liberty Stadium

)

OSPREYS
1. | Are you a Season Ticket Holder?
P
Yes | No E
2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
¥
Yes D No | 1 Z
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
3 v
4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
7
1 21 1 <K sOd
5. | When purchasing tickets at the stadium, by what means do you do so?
Website m/ln person D Over the phone E/
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the}:ent season.
w [ v [
_THIS SECTION IS FOR SUPPORTERS WHO HAVE PU : _
7. | a) This season, if you have purchased t|ckets via the websites have you opted for
Tickets to be sent out via post B/
Eticket (print at home) D
b) if answered via post:
Are you aware that Etickets are now available?
] v [




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?

v 2] s - s []

b} If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

[ 230 & 50O

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

Yes ﬁNo ]

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queu

e) :
Alcohol B/ Meal deals E/Matchdavprogrammes D

(011 o =1 R




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

1. | Are you a Season Ticket Holder?

Yes B/No ]

2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give

a leaflet) /
Yes D Nol Z

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

Yes E/ No [ |

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

O o000 <0 0

5. | When purchasing tickets at the stadium, by what means do you do so?

Website D In person Over the phone D

Part of half time activity D Though a school initiative D

Through my rugby club D Through my employers D

6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

Yes | .Zl No D
ON

_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
7. | a) This season, if you have purchasedyets via the websites have you opted for:

Tickets to be sent out via post | E '

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

Yes | No I I




8. | a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ti}eting site?
1d 00 & s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? /

1 23 4 «[&4 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
vo ]
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue) '

Alcohol Meal deals B/ Match day programmes D

OtRREL v isisnimiim s R




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

Are you a Season Ticket Holder?

Yes No E

ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)

Yes D No

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

Yes No E

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing

experience this season? I%
1] 2] ]

P
When purchasing tickets at the stadium/ by what means do you do so?

Website D In person Over the phone D

Part of half time activity D Though a school initiative D

Through my rugby club Through my employers E]

Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

ON |

SED ON-LINE DURING THE CURRENT SEASO

-a.) ThIS season, |f you have purchased t|ckéts via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

[ ] no[ ]




8. | a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usabil}y,of the ticketing site?
v 20034 aL] s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1 I I 2 I I 3 I I 4 I l 5
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
Yes No D
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast

track queue)
Alcchol D/ Meal deals d Match day programmes D

(01 1 1= USSR




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS
1. Are you a Seasgn Ticket Holder?
Yes No D
2. ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
Yes D No
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
Yes No D
4, On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
100 :0 «[& s
5. | When purchasing tickets at the stadium, by what means do you do so? -
Website D In person E Over the phone D
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current seasop.

Yes D No

_THIS SECTION IS FOR SUPPORTERS WHO

T o

 HAVE PURCHASED ON-LINE DURING THE CURE

7.

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) D

b} If answered via post:
Are you aware that Etickets are now available?

Yes I_I No I_I




8. | a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usabyy of the ticketing site?
1] 21 3[7] 1 s[]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

10 23 [ 44 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
Yes No D
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue) /

Alcohol Meal deals E Match day programmes D
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MARKET RESEARCH - ticketing at the Liberty Stadium

)

OSPREYS

Are you a Season Ticket Holder?

Yes |j No [ ]

ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)

Yes D No

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

Yes No D

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season? /

[ 20 30 [ s[1

When purchasing tickets at the stadiumy by what means do you do so?

Website D In person Over the phone D

Part of half time activity D Though a school initiative D

Through my rugby club D Through my employers D

Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current seas

a) Th|s seas-on if you have purchased ;lckets via the websites ha\/e you opted for:

Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

[ 1 no[ ]




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor)}, when purchasing tickets on-line,
how would you rate the usability of the tickgting site?

O 20O d «[4 s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

O I 2 I O A I

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and creatged fast track queues, would this be something you would be interested in?

Yes No D

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see?, (for clarity — you would receive a voucher which could be redeemed at a fast
track queue) / /

Alcohol E Meal deals E Match day programmes D

(0] 1 4 1= RSN




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

Are you a Season Ticket Holder?

Yes No E

ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet) /

Yes D No

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

1 w3

On a scale of 1-5 (5 being excellent and 1 being very poor} how would you rate your ticketing
experience this season?

1 [] 2] 3] +[] s

When purchasing tickets at the stadium, by what means do you do so?

Website D In person Over the phone D

Part of half time activity D Though a school initiative D

Through my rugby club D Through my employers D

Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overalli value. The matches didn't
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current seasgn.

]

IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

[ 1 w[ ]




8. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
1 [] 21 3/ 2] s[1]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? /

13 21 313 4 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
Yes No D
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol El Meal deals Match day programmes D

L0110 1=] G




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

Are you a Season Ticket Holder?

Yes I:I No D

ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Qzzie’s Army? (if no — give
a leaflet) 3

I:ll:l

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster? ;

l:IEZI

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

o I e N (N O B R

When purchasing tickets at the stadium, by what means do you do so?

Website D In person D Over the phone D

Part of half time activity D Though a school initiative D

Through my rugby club D Through my employers D

Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season,

L1 ~ [

SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

b ?__

a) This season, if you have purchased tickets via the websites have you opted
Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

1 v»[AJ




8. | a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
v ] 2] s o] s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. a) Along with a new ticketing system, the stadium also installed access control {(scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

] 20 3 o] s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
s T w0 [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes D

BB ivnsssimsinanssssnss siasinsaiaysissie i v LI G aress




MARKET RESEARCH — ticketing at the Liberty Stadium

OSPREYS

Are you a Season Ticket Holder?

Yes No D

ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)

O e I

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Tickegmaster?

Yes No D

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?

v 2] 3] s []

When purchasing tickets at the stadium, by what means do you do so?

Website In person D Over the phone D

Part of half time activity D Though a school initiative D

Through my rugby club D Through my employers D

Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

Yes ﬁ no [ ]

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post Z

Eticket (print at home) V‘

b} If answered via post:
Are you aware that Etickets are now available?

Yes I_-I No I_—l




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?

1] 2[] 3 a[] s[]

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

O .05 «0O +0O

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

Yes No D

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? {for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

A
Alcohol E Meal deals D Match day programmes D

OO | ccivciinmacinuianiviind vcsmes siiss s asssss i ks vk s ciasasils




MARKET RESEARCH - ticketing at the Liberty Stadium

rG

OSPREYS

1. Are you a Season Ticket Holder?

Yes No E

2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)

O Y

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

w [Z9 v [

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season? /
100 :0d «Od s

5. | When purchasing tickets at the stadium, by what means do you do so?

Website M In person D Over the phone D
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.
Yes D No
 THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
7. | a) This season, if you have purchased tickets via the websites have you opted for:
Tickets to be sent out via post zr
Eticket (print at home) D
b) If answered via post:
Are you aware that Etickets are/now available?
Yes I I No




8. | a) On a scale of 1to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing sit(y
10 =20 :d O s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

v 2] ] 4|7i s ]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

Yes No D
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

track queue)

Alcohol El Meal deals D Match day programmes [j

L0 ] G T T

would like to syr clarity — you would receive a voucher which could be redeemed at a fast




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

Are you a Seasgn Ticket Holder?

Yes No D

ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie's Army? (if no — give

a leaflet)
P
Yes | zl No D

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15

season- Ticketyzfer?
o s T

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season? /

1 2 0 4 s

When purchasing tickets at the stadium, by what means do you do so?

Website D In person B/ Over the phone D

Part of half time activity D Though a school initiative D

Through my rugby club D Through my employers D

Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

a) Th|s season, if you have purchased tl'ckets' '\/la.the webéltes have you bbted for

Tickets to be sent out via post D

Eticket (print at home) E/

b) If answered via post:
Are you aware that Etickets are now available?

1 wo [ ]




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ty{ing site?

O 204 0«4 04

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1 20 3 +[4d s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
T N -
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue) :

Alcohol m/ Meal deals D Match day programmes D

Othe s nms i e v S s




MARKET RESEARCH - ticketing at the Liberty Stadium

)

OSPREYS

Are you a Season Ticket Holder?

Yes z/ No [ ]

ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)

Yes D No j

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

Yes D No ﬁ

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketingm
experience this season?

'
v o2 s Ald s

When purchasing tickets at the stadium, by what means do you do so?

Website D In person D Over the phone D

Part of half time activity D Though a school initiative D

Through my rugby club m Through my employers D

Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

O I =

Tickets to be sent out via post | )

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

Yes No I I




8. | a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?
/
10 2 s <O s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

1] 23 3 «43 s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and createdfast track queues, would this be something you would be interested in?
v ]
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol Q/ Meal deals D Match day programmes D

OtREL conunnunmimmmssnaess vt s an s




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

Are you a Seasop Ticket Holder?

Yes No D

ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of QOzzie’s Army? (if no — give
a leaflet)

Yes D No

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticket}aster?

Yes zl No D

On a scale of 1-5 (5 being excellent and 1 being very poor} how would you rate your ticketing
experience this season?

1lIZII3II4L|5|2/

When purchasing tickets at the stadium,by what means do you do so?
/

Website D In person E Over the phone D
Part of half time activity D/ Though a school initiative D

Through my rugby club E Through my employers D

Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

Yes D No

: DURING THE CURREN

o i

a) This season, if you have purchased tickets via the websites have you opted for: -

Tickets to be sent out via post G

Eticket (print at home) D

b} If answered via post:
Are you aware that Etickets are now available?

Yes |_| No I_-l




8. | a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?
/
1] 201 3[4 2] s[]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? /

1 :d [0 O si&
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

v A [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track que

ue)
Alcohol d Meal deals D Match day programmes D

OtRBE: o i




MARKET RESEARCH - ticketing at the Liberty Stadium

)

OSPREYS
1. | Are you a Season Ticket Holder?
o [ w[ =X
2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
=3 v [
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
= v ]
4. | On a scale of 1.5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
O -0 :0 «0O s
5. | When purchasing tickets at the stadium, by what means do you do so?
Website D In person D Over the phone D
Part of half time activity D Though a school initiative B/
Through my rugby club D Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.
w7 v [
_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
7. | a) This season, if you have purchased tlckets via the websites have you opted for:
Tickets to be sent out via post D
Eticket (print at home) g/
b) If answered via post:
Are you aware that Etickets are now available?
| I No | |




8. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
[ 23 :d +4d s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

O 00 = O
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fasttrack queues, would this be something you would be interested in?
v ]
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcahol Meal deals D Match day programmes D

1 =] [ L o




MARKET RESEARCH - ticketing at the Liberty Stadium

)

OSPREYS

Are you a Season Ticket Holder?

3w

ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)

D No

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

Yes j no [

experience this season?

1 [] 21 3 1 s

On a scale of 1-5 (5 being e?nt and 1 being very poor) how would you rate your ticketing

When purchasing tickets at the stadium, by what means do you do so?
Website ds

In person H QOver the phone D

Part of half time activity Though a school initiative D

/

Through my rugby club EI Through my employers D

Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

RS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON |

.a) Thls season, |f you ha;Ve purchased tickets via the websites have you opted for:

Tickets to be sent out via post m/

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

Yes No I I




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?

v 2] sl A s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate

your experience of them?
00 O s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

Yes No D

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol Meal deals D Match day programmes D

OENBI: woeeveee s resseree e saesaesee areessnsarnessass amsnsrasasessnsssasensenss




MARKET RESEARCH - ticketing at the Liberty Stadium

)

OSPREYS

Are you a Season Ticket Holder?

Yes D No B

ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)

Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

1 ~[Z]

On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season? i

O :0:0 +0 sOd

When purchasing tickets at the stadium, by what means do \;ou do so?

Website D In person D Over the phone D

Part of half time activity Though a school initiative D

Through my rugby club D Through my employers D

Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

L1 v 7]

SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

e

a) This season, if you have purchased tickets via the web5|tes have you opted for:

Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

[ 1 no[ ]




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?

O I R I I I N O A

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

v o2 s Al s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

o s Y

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue) '

Alcohol D Meal deals D Match day programmes D

Other: suamimuisasissivinmnvisieiis i s




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS
1. | Are you a Season Ticket Holder?
O e o
2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)
v [ w[]
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
w [ w [
4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
O 00 «+O sOd
5. When purchasing tickets at the stadium, by_what means do you do so?
Website D In person D Over the phone D
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.
w [ v [
THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
7. a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

Yes I_I No l_I




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?

O -0 :0 0 s

b} If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

[ 200 303 00 s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

ves [ ] no [ /]

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes D

T R Ty Ty




MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

1. Are you a Season Ticket Holder?
w A w[]

2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet) ¥
w A w[]

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

1 ~[3

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season? i
v )2 s e s

5. | When purchasing tickets at the stadium, by_what means do you do so?
Website D In person D Over the phone D
Part of half time activity D Though a school initiative '-
Through my rugby club D Through my employers D

6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

L1 ~ ]
_THIS SE VE PURCHASED ON-LINE DURING THE CURRENT SEASON
7. a) ThIS season, |f you have purchased tlckets via the websites have you opted for:

Tickets to be sent out via post

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

[ ] n[ ]




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?

1 (] 2 [0 s[4 [} 5[]

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

23 0O «[3 s

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

Yes D No E

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes D
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MARKET RESEARCH - ticketing at the Liberty Stadium

)

OSPREYS
1. | Are you a Season Ticket Hold
i
2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Qzzie’s Army? (if no — give
a leaflet)
e [ we [
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
1 w20
4. | On a scale of 1-5 (5 beiné excellent and 1 being very poor) how would you rate your ticketing
experience this season?
1||2||3' 4||5||
5. | When purchasing tickets at the stadium, by what means do you do s4?
Website D In person D Over the phaone
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season,
1w
_THIS SECTION IS FOR SUPPORTE| CHASE T
7. a) This season, if you have purchased tickets via the websites have you opted for:
Tickets to be sent out via post
Eticket (print at home)
b} If answered via post:
Are you aware that Etickets ar ‘now available?
I | No




a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usabiljty of the ticketing site?

1 [] 2] 3[ a[] s[]

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1t0/5 (5 being excellent and 1 being very poor), how would you rate
your experience of them? '

1 [ 2] 3 af[] s[]

b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10.

If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues, would this be something you would be interested in?

Yes No E

11.

If the stadium decided to offer pre-purchases on-line, which of the following do you feel you
would like to see?/(for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol Meal deals D Match day programmes D
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MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS
1. | Are you a Season Ticket Holder?
v [ v
2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet) P
w [ w[A
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster? %
w [ w[]
4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
v 2] s3] 4] sl
5. When purchasing tickets at the stadium, by what means do you do so?
Website D In person D Over the phone D
Part of half time activity D Though a school initiative D
Through my rugby club ' : Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.
w ] w 3
_THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON
7. | a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) D i

b) If answered via post:
Are you aware that Etickets are now available?

Yes l_l No l_—l




8. | a) On a scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
O 20O 0O s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

v 2] s ad s
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fasttrack queues, would this be something you would be interested in?
v [
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes D
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MARKET RESEARCH - ticketing at the Liberty Stadium

)

OSPREYS
1. | Are you a Season T_icket Holder?
Yes B | No D
2, | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet) ¥
Yes D No D
3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?
Yes D No E
4. | On a scale of 1-5 (5 Being excellent and 1 being very poor) how would you rate your ticketing
experience this season?
v o2 s e s
5. | When purchasing tickets at the stadium, by what means do you do so?
Website D In person D Over the phone D
Part of half time activity D Though a school initiative D
Through my rugby club D Through my employers D
6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?

This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season.

Yes D No B

7.

| THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON

a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post D

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

Yes |_/I No I_I



8. a) On a scale of 1 to 5 (5 being excellent and 1 being very poor}, when purchasing tickets on-line,

how would you rate the usability of the ticketing site?
O I I B O e I el
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5 (5 being excellent and 1 being very poor), how would you rate
your experience of them?

13 0 03 «Od s04d
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases on-line at a slightly discounted price, for food and beverage

etc, and created fast track queues, would this be something you would be interested in?
e [ w[Z]
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast
track queue)

Alcohol D Meal deals D Match day programmes D
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MARKET RESEARCH - ticketing at the Liberty Stadium

OSPREYS

1. Are you a S¢ason Ticket Holder?

Yes No D

2. | ONLY APPLICABLE IF A CHILD IN THE PARTY —is your child a member of Ozzie’s Army? (if no — give
a leaflet)

N e Y

3. | Are you aware that the Stadium had a new Ticketing system installed at the start of the 2014/15
season- Ticketmaster?

Yes No D

4. | On a scale of 1-5 (5 being excellent and 1 being very poor) how would you rate your ticketing
experience this season? {

v o2 sl o d s

/

5. When purchasipg tickets at the stadium, by what means do you do so?

Website In person D Over the phone D

Part of half time activity D Though a school initiative D

Through my rugby club D Through my employers D

6. | Were you aware of the flexi-ticket that was on offer for Ospreys fixtures this season?
This allowed you to purchase 4 fixtures, and receive 25% off the overall value. The matches didn’t
need to be selected at the time of purchase, as a voucher was given that could be redeemed for
any fixture in the current season,

Yes E No

 THIS SECTION IS FOR SUPPORTERS WHO HAVE PURCHASED ON-LINE DURING THE CURRENT SEASON |

7. | a) This season, if you have purchased tickets via the websites have you opted for:

Tickets to be sent out via post l Z |

Eticket (print at home) D

b) If answered via post:
Are you aware that Etickets are now available?

Yes ‘ No I I




8. | a) Ona scale of 1 to 5 (5 being excellent and 1 being very poor), when purchasing tickets on-line,
how would you rate the usability of the ticketing site?
1||2||3 4||5||
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

9. | a) Along with a new ticketing system, the stadium also installed access control (scanners) for the
current season. On a scale of 1 to 5/(5 being excellent and 1 being very poor), how would you rate
your experience of them?

1] 21 31 «[1 5[]
b) If you rated this 1/2, could you please give detail as to why you have rated this question low?

10. | If the stadium added pre-purchases,on-line at a slightly discounted price, for food and beverage
etc, and created fast track queues,/would this be something you would be interested in?

Yes D No
11. | If the stadium decided to offer pre-purchases on-line, which of the following do you feel you

would like to see? (for clarity — you would receive a voucher which could be redeemed at a fast

track queue) /

Alcohol D Meal deals D Match day programmes E
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