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PROFESSIONAL CAREER DEVELOPMENT: USING PERSONAL REFLECTION
[bookmark: _Toc39993990]INTRODUCTION
Personal reflection is simply an individual take on their individual activities that they have experienced and the events are reflected upon in order to understand or extract new knowledge. According to (Anna, 2018) explanation, self-reflection could be seen as the process that gives students opportunities to stop and be reflective about a learning process they have experienced. 
Career development is a lifelong process because as human we keep learning until our death; therefore career development is an imperative area of every individual and it is known to be the management of progression in learning and work. Career is essential in everyone because it determines the kind of social and economic contribution they add to the society (Radhika, 2018). 
This work is based on my personal reflection on my career development through this course as I identify my strength and weaknesses that would enable me to show my employability to prospective employers. During this reflection process, I will adopt the Gibb’s reflective cycle model in order to produce a distinctive 6 stages of my personal development over the years and developing a smart plan that would be implemented for maintenance and sustenance of the new skills. Gibb’s reflective cycle is consisted of 6 stages which are description, feelings, evaluation, analysis, conclusion and action plan. 

[bookmark: _Toc39993991]STUDENT IN A WORK ROLE
The purpose of this paper is to reflect on different skills I have amassed in this past years that would be beneficial in securing career job that would be favorable to prospective employers. Currently I am a customer representative in a drift shop where my responsibilities are mainly taking inventories and attending to customers. This job requires interaction with various customers and vendors; therefore I developed my communication and soft skills due to my daily interactions. During the course of working with various colleagues over time, I became a better team player because workers in the same shift tend to work as a team in order to fulfill a goal set by the shift manager. I really enjoy working there because I am opportune to meet various people from different places and I am able to bring satisfaction by providing optimum services. As a customer representative, I have learnt a lot and gained useful skills that would be induced into my career as a nurse in future. Attending to impatient customers who want their demands met as soon as possible would take some amount of energy and I would need to remain calm no matter what. 
Though there are similarities between my current job and my future career in the aspect of communicating with people in need who might be customers or patients/ patient’s family, my current job does not require much of my technical input and conceptual skill. This was a hindrance to better development of the required skills I would need to gainfully be employed into the health sector. In the hospital as a nurse, I would be required to administer care, empathetic, assimilate information from doctors and patients, work with a broad team, listen and communicate. In nursing, I would be expected to be tender and exhibit soft skills and have a great interpersonal skill because I might be required to resolve conflicts or speak gently to grieving family. 
However my current job has been immersive in developing my writing, public speaking and presentation skills. As a customer representative, I had to be able to express company ideas and sell merchandize to the customers; therefore public speaking and any audio/visual presentation had to be effective. My role as a representative requires me to make daily, weekly and monthly to the manager detailing transactions and stocks and customers complaints. This report writing made me to develop and improve in my reflective writing ability because I had to write reports chronologically while stating various events that occurred during the time period. Reflective writing enabled me to highlight and improve on decisions or acts that led to results because I was able to relive the experience and correct mistakes if such act or task was being conducted again even in a different job. 
As much as I have developed as an individual working as a customer representative, there are aspects of my self-development that are still insufficient and lacking. The time management and conceptual skill are not my major strong suit because procrastination is a constant barrier during task completion. Being a competent nurse requires my imagination especially in a high pressured situation when working with children or older adults to be broad and creative because I might need to perform or provide care by improvising with available resources when administering first aid or absence of a doctor. These are skills that I am currently working on improving and making it a part of me by studying books. Due to this reason, I am considering applying for a healthcare related job in order to be acquainted with the environment and situations.
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[bookmark: _Toc39993993]DESCRIPTION
Working in the thrift shop as a customer representative means I always in constant interaction with various customers and providing solutions. Communication and listening skills were essential to my performance in the job because multiple customers are always on-hand to ask questions maybe assistance in locating a particular item for purchase or direction around the store or full description of the sold items and current promotions. Clear and audible communication skill is important when interacting with the customers who seem to be always be in a hurry, therefore I need to speak to them for clarity and understanding especially when explaining terms and conditions of the store policies. 
Attention to details which means being observant is also a necessary skill that I acquired while working in the shop because I was taught to be on the look-out for petty thieves and information of most items in the store. During our shifts, we are assigned into groups to cover particular sections of the store. As a group, we work and cover each other by assisting customers when a colleague is engaged with some other duties and securing the section. Working as a team has really improved me as an individual because I tend to prefer working alone but this job showed me I could depend on others and be more effective.
Writing skill is essential to employability and I have learnt and improved on that skill while working in the shop. Using my acquired knowledge from class, I was able to write an interesting CV and cover letter in which I highlighted my main abilities and readiness to learn in order to improve. The main writing ability that brought admiration from my manager was my reflective writing and I was made to write the daily, weekly and monthly report on the store during my shifts. This responsibility enabled me to practice regularly and made great strides in the process because I was able to be more descriptive as I kept writing. 
However despite developing some essential skills, I was able to identify some skills that I could not adopt into practice. Time management and conceptual skills were skills that were important but I did not have them. During my work, I was not required to schedule my work shift because it was done by the shift managers so I could not even develop that aspect working in the shop. Conceptual skill is the creative ability of an individual to be imaginative and improvise in situation by making use of available resources at the time. Both skills were necessary for my career in nursing and I am not developing them. Time planning is important in nursing because lives of various patients might depend on it when administering care to them. Procrastination will be detrimental therefore I have to learn to manage my time and identify my most effective period of the day in which I could be more resourceful. 


[bookmark: _Toc39993994]FEELINGS
The abilities or skills I have acquired while working as a representative were foundational in my future career aspirations. I always felt I was a good speaker and listener but I never knew I would be holding conversation with multiple individuals at the same time. This part of the job was not taught during the orientation period and I was required to get used to it. I am usually a fast talker but I had to slow down my speeches in order for the customers to receive the information clearly without the need of repetition. Communicating with my colleagues was also different from the way I am used to in the sense that they talked faster and made use of abbreviation for various items around the shop. I had to adapt faster to the dynamic environment by maneuvering my speech patterns at the appropriate time and individual. 
As I grew in the job, I had more responsibility with writing of reports been one of them. Storytelling in any form is my talent and I was able to apply that ability in my job and continuous writing of the reports enabled me to improve on that ability. Reflecting on past activities and tasks in a chronological way in a report format was written by me and I was very happy to do it. My reports were used by the organization for future planning and budgeting because I took record of functionality of the departments and stock records. One of the main reasons I chose to work in the store was the opportunity of working with a diverse team of individuals. Though I was feeling nervous at first because other than sport, I prefer working alone but knowing I was about to go into the working society working alone would not always be the case. Working with a team enabled me to share responsibilities and be dependent on other individuals in order to meet a set goal. One of my fears of working in a team was conflict and confrontation but the fear was put to rest by the manager who was an expert in conflict resolution. She taught me how to resolve conflicts and taming of an angry individual. I have now established myself as a peacemaker among my colleagues because in the absence of the manager, I have handled intense situations and brought solutions. 
However I have been left frustrated by my lack of time consciousness and creativity especially in improvising on the job to bring out of the box solutions. I was frustrated about my failures to meet deadline dates and finish a task with more time left because time management is an important skill in healthcare and being irresponsible with my time and planning of daily activities can prove to be costly and might ruin my career. Right now, I am planning on changing my job and seeking a job in a healthcare facility or relative to healthcare in order to experience the intense environment of working with lives of patients at stake. I want to be a competent nurse that would be able to care for sick children or elders with or without supervisions from senior colleagues or doctors so working in a shop does not enable me to practice or accentuate my abilities and experience. This is really detrimental to my self-development.


[bookmark: _Toc39993995]EVALUATION
Team work is a major advantage in my day to day activities in the shop and participating in a team made me realize that I needed every member of the team in order to be successful and productive. Team members are delegated with duties but are still required to cover for another member if needed. As a team, we were able to effectively and efficiently meet the expectations of customers and provide them with the needed assistance that would enable them to make purchase. We were able to work more and utilize the time of our shift to achieve set goals. 
I never knew I could write in the most descriptive manner until my manager asked me to write the daily report and I reluctantly wrote the report because I was afraid of criticism and the only reflective writings I have done was my personal activities. Performing this task was instrumental in my improvement of my writings and I know this is an essential quality required for my career where I am expected to write and explain reports of medical procedures and conditions to colleagues and patients. Reflection writing enabled me to crosscheck past events and improve upon some steps that were not productive and drew criticism. In writing my daily report, I highlight aspects of the shop that required improvements and elimination by showcasing the functionality of the item or individual. Through my report, conflicts have being resolved because the causes of the conflict were easily traced back to the root reading through my report. 
My struggle was time management has always being my weakness in the sense that I spend most of my day on task that are unnecessary or too much time than required on activities. This lack of time discipline has left me frustrated because it attracts criticism from my leaders and colleagues. I have made endeavors to utilize my time responsibly but I always tail off after adhering to personal set objectives after a day or two. Though in my job, my daily duties are kind of like regimented; therefore it is imperative I met the set task or I will be fired so I tend to conform to the task without much delay. This tends to highlight my fears in which I cannot be given a leadership role or be independent in my career because when I am allowed to delegate my affairs, I tend to feel relaxed and unbothered. This is a major flaw and I am worried it would be detrimental in achieving my lifelong dream of being a nurse because nurse are required to be independent and required to do the duties with little or no supervision. I had a discussion with my supervisor at work and she advised that I always put myself in high pressured environment and time the duration involved in the completion of my daily task. She encouraged me to apply my work habit into my daily routines by setting daily goals and objectives. This would enable me to plan my day better and endeavor to finish the task within the period set. This process enabled me to identify the time of the day I performed better and I placed the most difficult task at that time.
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According to (Shouvik & Mohammed, 2018) on teamwork, they explained that members in a team attain a higher level of emotional security, self-confidence and ability to plan and decide with other positively. Working in a team was productive despite the successful completion of tasks and goals, my relationship with my team mates became better because I recognized their strengths and weaknesses. Teamwork was the only way we could attend to the needs of onrushing customers by engaging each member with different responsibility in order to provide services with quality and efficiency. I understood the concept of teamwork immediately I joined the shop because the shop had a policy of checking out a customer within 5 minutes of confirmed purchase so in order to meet the time set, I had to work with the cashier and the runners organically. If I had try to work alone, the customer might decide to leave because in the process of running around the shop looking for suitable shoe size in the store; I would be wasting valuable time in keeping the customer engaged. This suits the problems caused by the absence of teamwork such as low morale, disappointment and poor productivity (Bilal, 2011).
Working in the thrift shop has been a developmental step in my career development and employability. Through engaging in a team to perform stipulated task, I was able to achieve set goals and this brought recognition from the managements. Additional responsibilities were delegated to me and this was motivating. One of such responsibilities was writing of the shift report and I used my reflective writing skills to fulfill this task. Misplaced store equipment was found reading through my report of the daily incidents and events because I wrote the report sequentially and in detail of the daily events; therefore the last worker that had the equipment was identified and in the process conflict was resolved. Reflective writing of the report gave me an avenue to explore, think and practice skills learned in class. This continuous writing enabled me to improve drastically and in the process formulated new methods and procedures to carryout different task in the shop. This was supported by (Charlotte, 2017) who stated that writing consistently improves writing skills as well as creative and reflective thinking. I made it a habit of detailing my daily activities and events and it assisted me in identifying worthless activities that I did not engage later in future.
The assumption that there is always time to finish a lingering task have left me anxious and frustrated as I endeavor to meet deadline dates. My time management skill has set me back in the past especially in my studies where I could not submit assignments before the deadline. I have a bad habit of procrastination that tends to pile up task and it makes the tasks more daunting because I have to work on numerous assignments in a short space of time. I have applied different time management principles but I tend to abandon working techniques after some time. Due to my improper management of time, I have had to stay up all night without sleep which is detrimental on health and yet the outcome is normally subpar. Now I am using taskmaster as a guide to enable me set daily goals for the day and I endeavor to abide by the schedules. Using this technique along with my reflective writing, I have found that I am more active and productive especially during 11 am; so with the new information I planned my daily activities with the most urgent and strenuous task during my most productive time. This new procedure has brought improvement to day to day performance and I feel comfortable in my own abilities. I am more organized and tasks are finished in a timely and more productive manner (Niclas, 2018).
Nevertheless communication which was one of my strong skills was exceedingly improved since I started working in the shop. The job requires a fluent speak and a great listener which I never had any problem fulfilling but I was surprised by how dynamic I was required to be in the process of working. Attention was always required by a colleague or customer and the information passed always seems to require feedback. In the process, I became sharper in my communication abilities because I had to pass information and details to the recipients very clearly and eloquently. I was required to use the PSA system to address the customers during an emergency and I was surprised at my performance because it was the first time I was using that system and my voice sounded shaky. I have done presentations during my studies and I never experienced such tension in my voice. The manager assured me that it was normal since it was my first time and I was anxious to speak well. She advised that next time I should relax and imagine I was talking to a friend during such announcement. I did improve gradually using that system over time as I continued practicing and now I do not experience the shaky voice effect.
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In retrospect, I should have more self-discipline and assertive. I should have applied myself more by involving in activities that are time based and stimulate my sense of time management. Missing submission deadline should not have been a point of realization for me to know the importance of time management; however that is the case and now I have learnt from my past mistakes and gained a credible experience. I have being improving daily on my job as I have gotten some positive feedbacks from my manager who has been enabling me to be more time conscious. Also my reflective writing has really improved and I could now write in technical terms dependent on the recipient. Reflective writing is very important in healthcare which makes it imperative that I am able to use any of the types of reflective writing to express myself as I recall different incidents for record keeping and references. Perfecting my communication skills was a welcome development. Using the PSA system made me to realize that there are different platforms but I should approach these platforms like they are all the same. Speaking fluently is also very important because in order for communication to be complete, the information passed should be easy to decipher by the recipient. Lack of communication and understanding can lead to conflict. Clear communication path is essential in every organization in order to bring success and efficiency. With my acquired and developed skills, I feel confident and ready to go into the job market and seek to join a renowned hospital where I will join a team of fellow medical staff to provide premium healthcare services.
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In the future, I will ensure that I am able to be disciplined when working alone on any project within the time limit. I am already practicing my time management skills by using a daily task master to program my daily activities and I am already seeing the results because I have so far being steadfast in the routine. It is still early though but I have planned out the next 6 months for a proper time management practice. Also I feel my current job will not prepare me better for my career because I hardly apply my medical skill at work, therefore my conceptual skill is not developing. I have decided that I would join a healthcare rendering organization in order to be within my future profession which will be more beneficial to my self-development and my career. Working in the shop was advantageous to my teamwork skills as I was involved in a multi-racial team that had a daily set objective to deliver at the end of the shift. My growth as a team player was the outcome of joining a good team because it made me a better communicator and problem-solver. Communication is an everyday act therefore I plan on enrolling in language classes like French, mandarin and Spanish because I want to be proactive in my job as a nurse when I am communicating with colleagues or patients. Adding different languages to my abilities would make me more effective and efficient in performing my duties and information or messages would not be lost in translation.
[bookmark: _Toc39993999]DEVELOPMENT PLAN
	What do I want /need to learn?
	What will I do to achieve this?
	What resources or support will I need?
	What will my success criteria be?
	Target dates for reviews and completion

	Time management 
	Planning my daily, weekly and monthly activities within a set time

Complying to the set rules and be discipline 
	Task master app

Manager 

Time 


	Completion of my daily, weekly and monthly task within the set time
	6 months

	Conceptual skill
	Be more creative

Improvise daily


	Imagination
	Improvise using available resources and successfully carrying out a task
	1 year
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Reflective writing is really a narrative writing where one can walk through a life experience, taking notes of lessons learnt in the process. This work has enabled me to reflect on my present job and future job. I have being able to identify section of my employability that required more growth and development but I am confident in my abilities that I can secure a job in any hospital and I would be able to perform. It has really enabled me to identify my personal strengths and areas for further development.
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