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Abstract 

The reason for this dissertation is to investigate into the role of Response Policing and the impact that work-related stress is having on response officers. This dissertation aims to highlight what the main cause of stress for Response officers is and to provide an answer to the question posed “is Response Policing the most Stressful Role in the Police?”. This first chapter will provide an insight into the background of this posed question and highlight why this question needs to be addressed. Furthermore, it will state how the researcher poses to achieve this answer by using structure and objectives to ensure best data collection and analysis is achieved.
Policing is ultimately a highly stressful career to pursue (Antionette et al., 2018). This career has been described as the “world’s most psychologically dangerous job” (Marin, 2012), whilst some authors have even gone further to state that this career can be “considered an impossible job” (Maranto and Wolf, 2013, P232) to deliver. Every day, officers find themselves trying to solve problems within the community, managing conflict, whilst also trying to balance the additional stress through organisational impacts, for example; the recent reductions in the budgetary and staffing power across England and Wales (Morrell and Currie, 2015; Elliot-Davies and Houdmont, 2017). Considering all of these factors within a demanding career and the extra organisational pressure, it leads to questions of how this will affect officers physically and mentally. Even though it is stated that there is now growing interest into the complex connection between mental and physical health within police work in the recent years, there is still little attention paid to the topic of mental health issues amongst police officers (Turner and Jenkins, 2019). 
Some studies into this subject have been already completed, for example the Police Federation in 2017 completed an online survey across England and Wales where around 17,000 officers responded and 80% acknowledged they was feeling the effects of stress physically and mentally where 92% indicated it was cause or made worse by work (Elliot-Davies and Houdmont,2017). Charities have also been established and try to support officers through their struggles, for example Call For Back Up (2024), which is an online charity striving to support all emergency services stating that more police officers commit suicide each year than being killed through work. So even though it is stated how many officers are feeling the effects of stress and the possibilities this can have on officers’ wellbeing, further research is required to fully understand what is causing this effect.
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Chapter 1  Introduction 

The reason for this dissertation is to investigate into the role of Response Policing and the impact that work-related stress is having on response officers. This dissertation aims to highlight what the main cause of stress for Response officers is and to provide an answer to the question posed “is Response Policing the most Stressful Role in the Police?”. This first chapter will provide an insight into the background of this posed question and highlight why this question needs to be addressed. Furthermore, it will state how the researcher poses to achieve this answer by using structure and objectives to ensure best data collection and analysis is achieved.

1.1	Background

Policing is ultimately a highly stressful career to pursue (Antionette et al., 2018). This career has been described as the “world’s most psychologically dangerous job” (Marin, 2012), whilst some authors have even gone further to state that this career can be “considered an impossible job” (Maranto and Wolf, 2013, P232) to deliver. Every day, officers find themselves trying to solve problems within the community, managing conflict, whilst also trying to balance the additional stress through organisational impacts, for example; the recent reductions in the budgetary and staffing power across England and Wales (Morrell and Currie, 2015; Elliot-Davies and Houdmont, 2017). Considering all of these factors within a demanding career and the extra organisational pressure, it leads to questions of how this will affect officers physically and mentally. Even though it is stated that there is now growing interest into the complex connection between mental and physical health within police work in the recent years, there is still little attention paid to the topic of mental health issues amongst police officers (Turner and Jenkins, 2019). 
Some studies into this subject have been already completed, for example the Police Federation in 2017 completed an online survey across England and Wales where around 17,000 officers responded and 80% acknowledged they was feeling the effects of stress physically and mentally where 92% indicated it was cause or made worse by work (Elliot-Davies and Houdmont,2017). Charities have also been established and try to support officers through their struggles, for example Call For Back Up (2024), which is an online charity striving to support all emergency services stating that more police officers commit suicide each year than being killed through work. So even though it is stated how many officers are feeling the effects of stress and the possibilities this can have on officers’ wellbeing, further research is required to fully understand what is causing this effect.

1.2	Research Rationale 

The reasoning for the researcher’s personal rationale for this dissertation is because even with the statistics and reports published, “it is surprising that this area continues to attract such little attention” (Turner and Jenkins, 2019, P.147). The researcher has experienced firsthand through working in this career the effects Response Policing can have physically and mentally on a person. After conducting his own research, it was identified there is little information and research into what the main contributions to this issue are. Furthermore, within police culture, officers are promoted as unbreakable, powerful guardians and mental health isn’t discussed amongst peers (Brucia et al., 2017). The researcher aims for this dissertation to use quantitative research to allow the police officers to express their feelings of this unspoken problem. The purpose of this is to highlight and recognise the opinions of frontline officers in order to establish if there is anything that requires changing within the policing organisation. 

1.3	Aims and Objectives 

The aim of this dissertation is to highlight and identify what is causing stress physically or mentally to Response officers. As well as to identify if response officers feel fully supported by the policing organisation and if any change is required.

These aims will be achieved by completing the following objectives:
1. Conducting intensive research into already published articles and academic literature into the posed subject.
2. To identify the most reliable research approach to gather the personal opinions of Police Officers.
3. To conduct data analysis from the opinions of Police Officers to understand what the main causes of stress is and are officers being fully supported through the organisation. 
4. To provide any recommendation into what can be changed now to help support officers into the key issue of work-related stress.
1.4	Structure 

To ensure the aims will be successfully completed and answer the posed question of this dissertation, structured chapters will be used to give the dissertation a chronological order.  Chapter Two will be the Literature Review of this project. The aim of this chapter will be to complete objective one by reviewing and comparing already published articles and academic literature into the subject of stress amongst officers. This chapter will compare what is identified as key factors to stress amongst response officers and give detailed explanations to why they are causing officers the effect of Stress. Chapter Three will be the methodology and will identify the most reliable research approach to gather best research and complete objective two. Chapter Four will be the data analysis of the collected data because of the proposed method identified in chapter three. Through this data it will identify common themes that have been identified to help achieve objective four. Finally, chapter five will be the conclusion of the dissertation and will achieve the final objective by addressing all the research which has been completed within this dissertation and providing recommendations the organisation of the Police can to address the issue of work-related stress with Response Policing. 

1.5	Conclusion

This Chapter has now introduced the posed question of this dissertation whilst presenting a brief background into the issue of stress amongst Police Officers. It has explained the researcher’s personal rationale for conducting research into this subject and why it is important to gather the information into this subject. It has been posed how this dissertation will be presented in chronological order to ensure the aims and objective of this dissertation will be achieved to the highest level ensure it gathers correct data. As previously stated, the next chapter will now discuss and debate the already published articles and academic literature into the subject to identify what further research will be required.




Chapter 2 Literature Review 
2.1 Introduction

Historically, it is well recorded that policing is a highly stressful career and occupation which has multiple negative side effects on those employed by the sector, especially police officers (Morash, Haarr, Kawk, 2006; Antionette et al., 2018). This negativity is greatly affecting the Police organisation with it being recorded in 2018 that the number of officers going off work with sickness, due to mental health, has risen by 77% (The Week UK, 2018). Upon further looking into the literature research, it has also been reported that the levels of stress within police work is vastly greater in response officers (Pei-feng, Lin, 2022), this could be because of the stress experience “is often extreme and is in many ways unique among professions” (Furberg et al., 2017). Though it must be noted that this research appears to be limited and it is recognised that further detailed research is required from organisations such as College of Policing or National Police Chiefs Council. This research gap within the existing literature is essential to conduct, especially as it is recognised that response officers are the centre of policing, facing the public daily (College of Policing, 2023). The responsibility of such a job role is great and the inherited stress that comes with this exposure daily, the risk of confrontation, as well as the pressure from organisational stressors is leading to mental and physical health problems amongst response officers (Brown, Fielding and Grover, 1999; Collins and Gibbs, 2003). This adverse effect ultimately can end up with officers either leaving the Response role onto a specialist unit, going off sick or quitting policing all together.

2.2  Stress

To establish how stress impacts response officers, it must first be examined what is meant by stress. Stress can be defined as our body’s natural reaction to an intense experience that makes someone feel pressured or threatened (World Health Organization, 2023). Such a reaction can be brought on by any environmental or social situation where a person has little control, leading to struggles managing the situation which long term can affect physical and mental health (Mental Health Foundation, 2012; Carr, 2014; Mind, 2022; World Health Organization, 2023). Mind (2022) further expands on this definition and explains there are two types of stress; acute, considered to be minor with no long-lasting symptoms and chronic, stress that lasts over a longer period of time and begins to negatively affect physical and mental health. Mental Health Foundation (2021) and World Health Organization (2023) provides examples of medical conditions chronic stress can induce, including depression, anxiety, post-traumatic stress disorder, and sadly even suicide of suicidal attempts. This highlights why stress is important to understand when exploring the demands of the role of a response officer as it allows an insight into the medical issues officers can face if the matter is not addressed. Mind (2019) concurs and states that action needs to be taken to address the poor mental health officers are currently facing. The Police Federation (2019), who provide independent representation for police officers, conducted a national survey with officers and found 79% of officers across 12-months suffered from stress and anxiety, with 94% of these stating it was caused by demand from the work. Response officers have extraordinarily difficult jobs and frequently see both the greatest and worst aspects of mankind with it being known that the stress within the police is a widespread issue (Morash, Haarr, Kawk, 2006). Though even with this being widely acknowledged, research into the burnout of officers remains rare (Kop, Eumwma, Schaufeli, 1999). Significant repercussions due to this lack of research and understanding have been identified where in 2018 the number of police officers under the rank of Sergeant who committed suicide was concluded as a staggering 186, a harsh reality portraying how deeply stress can affect people (Office of National Statistics, 2018). On reflection, stress and the health implications it brings is well researched as well as it being widely understood that policing is a demanding, stressful job. However, it is important that further specific research into organisational stress of response officers is conducted as current research pins every officer as the same, even though it is recognised a response officer’s stress levels will differ to call handler’s stress, who are removed from the actual incident and due to the demand on a response officer (Heard, Burnett and Clair-Thompson, 2018). 

2.3 Demand

So, what is meant by demand and why is it so important to understand the effect demand has on officers? Unfortunately, it has been stated that within policing an agreed definition amongst the combined police forces to what an officer’s demand remains inconsistent (Walley and Adams, 2019). There have been frequent attempts by police forces to record this demand over the years, with it being recorded by the volume of police. There have been frequent attempts by police forces to record this demand over the years (College of Policing, 2015, P.2) and it has been recorded by the volume of Police recorded crimes coming into their control centres within a year (College of Policing,2015, Walley and Adams, 2019 Office for National Statistics,2023).  However, on conducting further research this statement is simply incorrect, the officers conduct so many different roles and work. Part of this demand isn’t recorded correctly to reflect this, “which therefore do not appear in assessments of demand” (College of Policing, 2015, p2). Officers are just required to complete this extra work and the add this burden of stress of top. The College of Policing (2015) concur and state themselves that crime only represents a portion of a police officer’s workload and using recorded crime as the measurement of demand is inadequate. This makes it crucial to ensure demand is thoroughly investigated and reflected on as a whole to give a true image of the demand officers are facing. 

2.4 Public Demand

When considering demand on police officers, their work can be separated into two key areas, public demand and protective demand (College of Policing, 2015). Public demand refers to “the traditional view of demand mainly covering calls for service or incidents to which police respond” (College of Policing, 2015, P2). The demand which arises to officers through reports made through the control room using 999 or 101, requiring officers to emergency respond. It can be highlighted that this demand primarily affects response officers who react to this demand, by responding “to emergency and non-emergency calls from members of the public” (College of Policing, 2023) more than other roles within the police. NPCC (2023) elaborate on this, identifying that a response officer is frequently the first person on the scene to assist when members of the public are in danger. Examples of these types of incidents which officers will respond to can greatly vary, from low level crimes such as shoplifting, to the extreme critical or traumatic incidents such as terrorist attacks and murders (Collins and Gibbs, 2003; Marin, 2012; NPCC, 2023). No two calls officers respond to are the same and officers must approach each emergency ready to deal with the incident whilst protecting the public as well as expecting some form of confrontation and violence day to day (Collins and Gibbs, 2003). To fully appreciate how any actual incidents are reported as an emergency The Office for National Statistics’ (2023) ‘Crime in England and Wales: year ending in September 2022’ can be examined for records and comparisons. Within the most recent report, a staggering 6.1million crimes were recorded in the year 2022 which was an increase of 10% in comparison to 2020 (ONS, 2023). They further identify that within this increase of incidents, 2.1million of these calls were recorded as violence against the person (ONS, 2023). Violence against the person can be identified as a range “minor offences such as harassment and common assault, to serious offences such as murder, actual bodily harm and grievous bodily harm” (Metropolitan Police, 2023), and even “Assault on an Emergency Worker” (Gov.Uk, 2022). In reference to assaults on Emergency Workers, Gov.uk (2022) has completed a survey specific to violence against police officers in England and Wales where it was found that in 2021 there were 37,000 incidents of this nature, concerning as it identifies that police officers responding to calls as a part of their public demand are subject to assaults and injuries. On reflection, this leads to understanding in why stress is reported as a serious issue for officers. Officers are facing an increase in public demand calls where they often face the most upset and angry members of the community and they are expected to accept a risk to their own personal safety (College of Policing, 2018). Marin (2012) emphasises simply how dangerous the response officer role can be, stating that officers exposed to these levels of incidents can be considered the “world’s most psychologically dangerous job” (Marin,2012). This can ultimately cause officer’s stress to be triggered by situations where something threatens the officers themselves (Mental Health Foundation, 2021). This psychological damage is further clouded by the stereotypical police culture that officers are heroic, invincible protectors (Brucis, Cordova and Ruzek, 2017, p.121). Brown, Fielding and Grover (1999) explain that occupational stressors from responding to incidents still require further research. From the ONS (2023) statistics explored it is clear that there has been a significant increase in public demand leading on to an increase in assault of emergency workers. From this it can be suggested that the existing research is required to be more detailed in their findings on what areas of policing and their officers find themselves affected by the concept. For example, Brucia, Cordova and Ruzek (2017) state that police officers are exposed to many incidents through their career, however fails to assess how response officers are specifically affected. Though, there are works out there, highlighting that response officers are the area of the organisation mostly dealing with these public demand calls (Collins and Gibbs, 2003). All the articles are contradicting each other and not making it clear which officers are dealing with the psychological repercussion of violent incidents the most.

2.5 Protective Demand

Protective demand, or more commonly known as “Public Safety and Welfare” (College of Policing, 2015, p.9) is the second key area. Within modern policing, the complexity and nature of incidents that are reported to police are ever-changing which leaves officers “with little control over their day-to-day activities (College of Policing,2018). Policing is no longer a service which focuses on solving crime, but also now has to deal with a range of threats to public order and general safety (The Police Foundation, 2020, p.5). This is highlighted by NPCC (2016) who introduce the Policing Vision 2025 which states they understand the communities which the police serve and the challenges they bring are now increasing in complexity and sophistication. This change has led to the publication of the “Civil Contingencies Act 2004” (College of Policing, 2015, P9, Legislation.Gov, 2023) which provides emergency services with the framework for public protection in the United Kingdom which they must adhere to in order to respond to emergencies effectively (Cambridge.gov, 2004; College of Policing, 2015). Protective demand is important to highlight as it is not actually considered a requirement and there is limited information recorded on the exact time police spend on this demand (College of Policing, 2015). Mental health incidents are prime example of this demand with it being well documented that the police face an increasing demand of such an incident. The Guardian (2023) document that since 2019, across the United Kingdom, some forces have experienced triple the amount of mental health incidents where officers often spend hours of their day helping people in mental health crisis. This notion is backed by College of Policing (2015) and BBC News (2023) where it has been noted that in the years 2012/2013 there were an estimated 390,000 mental health incidents with officers spending approximately 20-40% of their time dealing with these matters. Williams (2023) elaborates on police involvement with mental health incidents and states police involvement has been debated for a long time, explaining that the increase is due to the withdrawing of funding from other services and being diverted to the police instead. The Police Foundation (2020) furthers this, stating that since public service cuts, officers are responding to incidents where the involved individuals’ needs cannot be met by this single public service. Considering this, it can be suggested that this form of protective demand causes the police a great deal of difficulty and stress simply due to the face they are no the correct service to provide the best care and support. Police officers already experience stress dealing with resolving crimes, but in modern times are pressured to support the community with areas of public safety where they lack the training and resources to help (The Police Foundation, 2020). On reflection, protective demand for public safety is clearly reported to be growing greater in this modern century. As explored, through other service cuts police officers are picking up the slack and this demand is thrown on top of the already existing public demand (Williams, 2023). However, it can be noted that we are seeing similar pattern with protective demand as with public demand where this workload is being brushed off as a problem for the Police organisation to deal with.

2.6 Organisational Stress

The final area stated to cause police officers stress can be considered as Organisational Stress. Organisational stress defined is “the level of environmental demand that can disrupt or enhance an individual’s physiological or psychological state” (Landrum, Knight and Flynn, 2013). A crucial stressor within this general construction is the lack of police resources. Though in 2019, it was pledged by the then Prime Minister, Boris Johnson, that 20,000 additional officers would be recruited by March 2023, it has been documented that the current numbers of officers are not enough to cope with demand on the organisation (UK Parliament, 2019; Gov.uk, 2022). Since 2010, the police have faced massive cuts to its’ resources and numbering . It was recorded that between 2010-2017 there were only 122,000 officers, with such staggering low officer numbers subsequently destroying neighbourhood policing and leading to frontline officers struggling to keep up with the demands of the public (The Week UK, 2018; The Guardian, 2019). This problem has been well documented over the years with many surveys being conducted into the effects this has on the mental health of police officers. For example, KOP, Euwema and Schaufeli (1999) conducted a survey where the results stated that the highest cause of stress were through organisational factors including staff shortages and inadequate resourcing. When compared with recent figures, 76.1% of officer from frontline roles were often single crewed due to minimal staffing numbers, with 9 out of 10 officers testifying that there are not enough frontline response officers to face the public’s demands (Police Federation, 2019). Reviewing this, it can be suggested that this organisational stressor will effect response officers due to expectations of officers attending dangerous and traumatic incidents single crewed due to minimal numbers, increasing the risk of harm compared to having colleagues present to support you.

2.7 Conclusion

In conclusion, from reviewing the existing works into organisation stress within the police the harsh reality is that this stress can cause physical and mental implications on a response officer. It can also be suggested that there are gaps which require further research. It is well known that the nature of a police officer’s duties are stressful where their work demands and ever-growing workloads lead to mental health concerns such as depression and anxiety (Inwald and Panza, 2022; Crowe et al., 2022). Though, from exploring the literature existing in relation to this matter, it can be argued that there is a lack of work highlighting what sector or members of the police organisation are affected greatest with this growing demand and organisational stressors. This suggests that further research is required to be conducted to ascertain whether response officers, already identified as the first to react to any emergency, are the ones carrying the burden of the growing demand where other services cannot provide more. The role of a response officer is a really difficult one to fill and it is documented that response policing account for the highest percentage of sickness leave within the police (College of Policing, 2018). This makes it essential to full explore the response officer’s move away from simply responding to calls and the effect this has on the individual officer.





Chapter 3 Methodology 
3.1 Introduction

Chapter two discussed the modern-day demand of response policing and highlighted the potential outcome this can have on officers through the effects of stress. This chapter also highlights that there is a repeating gap within the research, suggesting stress affects all officers and staff within the police equally and not just response officers. However, the evidence provided within the previous chapter shows inconsistencies within this and suggests that response officers statistically suffer the most, for example response officers showing the most for reporting sick through stress. Within this chapter, it is aimed to identify an appropriate research method to allow serving officers to give their opinion on the questions regarding what is causing these problems within policing and whether they feel response officers take the burden of stress within policing. 

The primary goal of research is to advance knowledge in a field of study, support hypotheses with evidence, and guide action (Zarah, 2023). A thorough investigation is required, after all “the significance of research cannot be understated” (Zarah, 2023). It is important to undertake this research because as Comstock (2012) states, as researchers we identify problems within society and develop questions to ask to try and answer these problems. Gennaro (2017) explain that as researchers we have the ethical duty to share our research. We must look at the raised issue not only from our own perspective, but we must also look at the issue raised from the perspective of colleague. Only once research has been conducted can the data be analysed to identify a solution to make a change, a point furthered by the concept that “useful research results can translate to major benefits” (Ioannidis, 2018). 

3.2 Research Strategy 

The Research strategy intended to be used to gather this information will be through a Questionnaire. I have chosen this strategy because “questionnaires offer an objective means of collecting information about people’s knowledge, beliefs, attitudes, and behaviour” (Boynton and Greenhalgh, 2004, p.1312). As stated, questionnaires allow people to express their ‘beliefs and attitude’, which is needed to answer the question I strive to answer since stress is a personal emotion affecting everyone uniquely. Officers who complete these questions are required to be as honest as possible in order to gather the best evidence. The questionnaire will be shared via South Wales Police’s internal website in an attempt to allow the questionnaire to be distributed to as many officers as possible.  They key part of the data collection at this stage will be to ensure the questionnaire is answered by multiple departments. To make this research not biased the participants will have to be from different departments, different length of services and ranks to gather the best key data for analysis. The questionnaire will consist of 30 questions with some using a scale system to gather research, whilst some will be left blank to allow participants to express their opinions on the issue. A blank copy of the questionnaire I have used to gather this research can be viewed with Appendix A within this dissertation. 

3.3 Data Collection and Data Analysis

Once the data has been collected through the questionnaire the findings must be analysed in order to gain understanding on whether the research question has been answered or requires further studying. Newman et al. (2018) explain the importance of managing and collection of data stating that before any analysis of research gathered is conducted, it must be ensured the data is accurate and consistent. The collection of data is important because we do not want to conduct the analysis with incorrect findings thus, giving an incorrect analysis. Calzon (2023) defines data collecting and analysis as the procedure for using logical “methods and techniques” to gather the information you require. The main methods for collecting this data is through quantitative or qualitative research (Calzon, 2023, Fournier, 2023). The method I will use for this research will be through qualitative research. The reason for this is because whilst quantitative provides data through numerical findings (Fournier, 2023), qualitive research involves non-numerical data which is normally collected through communicative methods like questionnaires (Calzon, 2023; Fournier, 2023).  After this data is collected, whilst analysing I will utilise the technique of “Content Analysis” (Calzon, 2023). This is because as Calzon (2023) further explains this is a simple, widely used strategy that looks at the frequency and existence of specific terms. Within my questionnaire I will look with participants answers to see if there are expressed key areas raised relating to the stress within the role of response policing. 

3.4 Limitations & Potential problems 

The limitations and potential problems foreseen whilst conducting this research and data collecting is through time and variety. Through using Qualitative research, it will be required to gather multiple opinions of participants with only a short period of time to conduct the research. This method of research takes time with it being noted that each stage requires more time than people anticipate (Silverio, Hall and Sandall, 2020). Although it is time consuming, conducting this research “is not just important- it’s imperative” (Zarah,2023). As the question posed is about a certain department within the police I will also require to gather different opinions form people outside this department. This will allow me to be fair within my findings ensuring I give an unbiased analysis. I foresee a possible ethical problem as well, where participants may be reluctant to answer the questionnaire because they might have a negative opinion on the subject. To tackle this matter, the questionnaire will remain anonymous without questions to be able to clearly identify the participant. This approach will minimise ethical issues, allowing participants to give their most honest answer which is vital to answer this question. 

3.5 Summary of Chapter 

In summary, the importance of research and analysis in order to provide an insight to answer questions has been explored. In order to assess whether Response policing officers are experiencing the adverse effects of stress within their job responsibilities, it has been identified that qualitative research via means of questionnaire will benefit the nature of this issue. Through using ‘Content Analysis’, it will allow a methodical approach to analysing the data presented from the questionnaire. From this research it is hoped that the objectives that have been identified will allow the closure of gaps within current literature that often only document stress within the police service as a whole. From current views into this research, I predict that many participants will agree with the posed research topic that response policing is affected by stress and the challenges presented through the job role. I believe that reasons for this will include those reasons mentioned in the literature review, including the levels of response workloads and understaffing demands. This next chapter of this dissertation will produce the data that has been collected and will document findings as a result of the research conducted. 










Chapter 4 Findings and Data Analysis
 4.1 Introduction  

This dissertation has been debating the effects of stress on Response officers and trying to identify the causes of this to understand what can be improved. The previous chapter highlighted that the need for research is paramount (Zarah, 2023). Research needs to be collected so it can analyse to try and answer the debated questions academically posed. The question posed for this dissertation is: Is Response Policing the most stressful Role in the Police? It was identified that qualitative research, by means of a questionnaire, would be be used to attempt to gain an insight into these questions. The questionnaire can be viewed on Appendix A within this dissertation. This chapter of the dissertation will now be producing the data findings collected from officers within South Wales Police and aim to answer the third objective of this dissertation: What is the main cause of stress within Response? And do response officers feel supported enough?

4.2 Data Analysis 

The process of analysing data with the use of statistical and analytical tools is known as data analysis (Smith,2021). Now the data has been collected through a qualitative method via questionnaire it can be evaluated to identify “useful information” (Grant,2020). This is important because without the collection of data and the evaluation we cannot identify if the objectives posed have been answered within this academic research. Now the data is collected, it is paramount the correct method of analysis is selected to provide the correct answers.

4.3 Method of Analysis 

As it has been highlighted, a qualitative method has been selected for best approach for this research a correct method of analysis needs to be used to present the findings. These findings can be delivered through many different methods, for example a summary or by data visualisation like charts or graphs (Smith,2021). Choosing the correct method is required because it needs to represent the data and the beliefs of your participants correctly (Bingham,2023). For the findings of this data “data visualisation” (Smith,2021) has been selected and can be seen within the next sub chapter.

4.4 The Findings 

The questionnaire was sent out to serving police officers within South Wales Police and twenty-five participants completed the questionnaire. Out of the twenty-five officers, 60% were current serving response officers and 40% were from other departments but have all previously worked in response during their career. This is a good percentage mix because as previously discussed in the last chapter, it was highlighted we required a mixture of officers from other departments to ensure the data gathered would be unbiased. Questions three also asked everyone who participated how long they served as a response officer, which was to identify if officers have experienced the role enough or if the participants were new to the role of response policing since the pledge of recruitment by March 2023 from the Boris Johnson to recruit 20,000 additional officer as discussed in organisational stress in the literature review (UK Parliament, 2019; Gov.uk, 2022). From the results, it showed 60% of the participants had served under three years and 40% were over this bracket with some participants showing over 9 years’ service, giving our results a range of experience within this role.

Whilst studying the published academic research within Chapter 2 Literature Review, three main themes were identified which required further research. Theme 1 – What effects of Stress are response officers feeling? Theme 2 – The causes of this Stress and Theme 3 – Are officers supported enough for this stress? These themes will now be discussed and analysed by the findings this research has produced using qualitative research. Finally, it will be compared to previously stated research to see if there is any confliction. 

4.4.1 Theme One – What effects of Stress are Response Officers Feeling?

As it was identified within the literature review, stress is a key reaction that officers are experiencing at work. It was published that response officers have extraordinarily difficult jobs so questions four to seven approached this theme for gather their opinions (Morash, Haarr, Kawk, 2006). Out of the twenty-five officers, everyone agreed with Pei-feng and Lin (2022) that response is the most stressful role within the police. When asked what symptoms they have felt because of this stress multiple reasons were given by participants which can be seen in Figure 1.1.
[image: ]

Figure 1.1 – Chart Answers for Question 6,  Have you ever experienced any of the following symptoms as a result of stress whilst working on Response Policing?

4.4.2 Theme Two – The causes of this stress

Now that the participants had been questioned into the effects of stress it became necessary to question what factors were contributing to the stress. In the literature review many different reasons were discussed and compared to being the causes, for example the Public or Protective Demand (College of Policing, 2015). This led to question eight which allowed participants to select their own personal opinion what is causing the stress within response officers. The results can be seen in Figure 1.2.
[image: ]
 
 Figure 1.2 – Question 8 From the following options, select 3 factors that you believe contribute to stress within the response policing role the most


4.4.3 – Theme Three Are officers supported enough for this stress?

The final part of the questionnaire was to address the issue raised within the literature review conclusion. Policing has been identified as a highly stressful career however, response policing account for the highest percentage of sickness leave within the police (College of Policing, 2018). So it was put to the participants to assess whether there is enough support for officers within the police. The results can be seen in Figure 1.3.
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Figure 1.3 – Question 10 Do you believe that there is enough support and care for officers who are suffering with stress?

4.5  Results of the findings

On analysing the results from the qualitative research, the three themes that were identified within the academic research have been proven within the participation of the twenty-five serving officers. It was ensured that data gathered wouldn’t be biased to the research proposed in this dissertation by participation of other departments within the police. 
All participants have served in Response Policing and all participants under Theme 1 agreed that Response Policing is the most stressful role. This has already been stated within previous chapters but the effects this is having on officers is affecting them physically and mentally. Participants have said that the top symptoms they have felt was anxiety, fatigue, irritable and impatient. This agrees with the results that The Police Federation (2019) stated within their 12-month study showing a high percentage of officers feel these symptoms. The worrying consideration is that World Health Organization (2023) have stated that anxiety is a chronic stress symptom which can lead to suicide or suicidal attempts.
Theme 2 tried to identify what officers personally feel is the main effect of this stress within work. The main raised issue by 90% of participants was the lack of response officers. This is a high percentage answer which has been shown in other people’s studies. For example, KOP, Euwema and Schaufeli (1999) stated staff shortages is the highest cause of stress through organisational factors. Although, this theme has raised a further line of academic research that needs to be approached. Being that through this research it has been identified that staff shortages are the main cause of stress within Response Policing, the pledge by the Prime Minister for 20,000 additional officers was implemented to help address this issue (UK Parliament, 2019). Given the results from this questionnaire it can be proposed that further exploration into this would be required to establish the reasons why this answer has trumped other options.
Theme 3 found the personal opinion of serving officers about the issue. As qualitative research is about the opinions of the participants, this dissertation aimed to discover if the raised issues in this research is being supported by The Police. The results showed that officers believe they were not supported, with over 90% stating no. This theme has now also established another area for more academic research into what The Police can do to change within organisation to support its Response Officers. After all, if nothing is changed then the problem will only continue within the organisation.

4.6  Conclusion 

This chapter has presented the findings of the questionnaire and analysed the results into the objectives of this dissertation. Through the use of qualitative research and data visualisation, the results are clearly displayed and identify the issues raised within this dissertation. The objectives, ‘what is the main cause of stress within Response?’, and ‘do response officers feel supported enough?’ were approached within the questionnaire and was correctly answered. The next and final chapter of this dissertation will summarise and draw conclusions with the academic research provided and debate the implications that have been highlighted within the raised problem and the requirement for further research so answer the question posed: Is Response Policing too stressful?







Chapter 5 Conclusion
5.1 Introduction

Throughout this dissertation, a chronological structure has been adhered to which has assisted in guiding the research project. The structure of the dissertation has been used to achieve the objectives set in chapter one which was to ultimately seek an answer to the posed question: “Is Response Policing the most Stressful Role in the Police?”. This chapter will address the final objective the dissertation, to provide any recommendation into what can be changed now to help support officers with the key issue of work-related stress. Finally, this chapter will highlight the limitations of this conducted research and identify the need for future academic studies for this debated topic. 

5.2 Completion and Achievement of Objectives 

All the objectives will now be revisited and examined to how they have been achieved.

1. Conducting Intensive research into already Published Articles and Academic Literature into the posed subject.
This objective was successfully completed within Chapter Two Literature Review.

2. To identity the most reliable research approach to gather the personal opinions of Police Officers.
After highlighting a need for further research within Chapter Two, the identified approach to gathering the personal opinions of Police Officers was discussed in Chapter Three, the methodology. This successfully identified the use of qualitative research by using a questionnaire.

3. To conduct data analysis from the opinions of Police Officers to understand what the main causes of stress is and are officers being fully supported through the organisation. 
Chapter Four, Findings and Data Analysis achieved objective three using data analysis of the questionnaire, allowing the identification of three themes within this research. These included what effects of stress are response officers feeling, the causes of this stress and whether officers are supported enough for the stress. 
4. To provide any recommendation into what can be changed now to help support officers into the key issue of work-related stress.
This final Chapter will explore and achieve this final objective. 

5.3 Main Findings 

The discovery of gaps within already existing published research was previously discussed in Chapter Two Literature Review as well as in Chapter Four Findings and Data Analysis which supported the issues labelled in Chapter Two and highlighted the effects stress is having on response officers. 
It is well recorded that police work is stressful and comes with negative side effects (Morash, Haarr, Kawk, 2006; Antionette et al., 2018). This has already been recorded through surveys examining the effects stress has on officers physically and mentally (Elliot-Davies and Houdmont, 2017, The Police Federation, 2019). From such existing work it was identified that stress can lead to the diagnosis of medical conditions from mild depression to the extremity of post-traumatic stress disorder (Mental Health Foundation, 2021; World Health Organization, 2023). Sadly, it is found that such medical conditions affect officers where it can be noted in 2018, 186 officers committed suicide (Office of National Statistics, 2018). These statistics alone prove that change is required within the organisation to identify what is causing this stress and further support for officers is needed. However, when examining the research, a gap into the role of response policing was labelled. Response officers account for the highest percentage of sickness leave within police but little to no academic research was found examining why this was occurring specifically to response officers (College of Policing, 2018). 
This dissertation conducted its own research into this gap of research and addressed the three themes highlighted in Chapter Four.  Everyone who participated within this research were serving police officers with experience in Response Policing and they all agreed it was the most stressful career in the police. Over 90% of participants have experienced stress-related symptoms whilst working on response and the main cause of this stress was identified to be through one type of organisational stressors, namely being a lack of response officers. Furthermore, over 90% of participants agreed that they are not being supported by the Police in dealing with this stress.


5.4 Recommendations 

The following recommendations are based solely on the perspective from the findings of the research conducted and from the personal opinions of the participants from the questionnaire.
Firstly, the UK’s government need to hire more Police officers. Even though it has been addressed within Chapter Two that additional 20,000 officers would be recruited by March 2023, however this research has now surpassed this deadline set by the government and officers are still saying there are not enough officers (UK Parliament, 2019; Gov.uk, 2022). Through this dissertation it has been highlighted that the lack of response officers is the main contribution to what is causing stress amongst already servicing officers. Ultimately, if this problem is addressed and more officers are hired not only will the main cause of stress be gone, but also the other raised issues will be assisted. For example, dealing with the public demand will also lower because the workload will be able to be shared equally and not build up on already serving officers.
Finally, the organisation of the Police needs to further support Response Officers with their mental and physical health. It has been identified that the majority of serving officers, whilst on response, have felt the effects of stress, with the top three effects being identified as fatigue, anxiety, irritable and impatient. As already mentioned, over 90% of participants did not feel supported by the organisation and Response Policing is the highest percentage of sickness leave within the police (College of Policing, 2018). If the Police gave more attention to the response officers and offered further support through care and acknowledgement to this issue, then less officers would be off on sick leave and more would be able to come back to work which would fundamentally help support their communities they protect and serve. 
If these issues and recommendations are addressed the general health of the police will be healthier and happier. The suicide statistics is too high and concerning, this needs to be addressed so it can be lowered and if possible, stopped completely. 

5.5 Limitations 

Within Chapter 3, limitations and potential problems which may occur in this dissertation were discussed. The foreseen limitations of gathering different opinions from people outside of Response policing and people being reluctant to answer the posed questions was wrong. Participants for this research was an equally 50% mixture from people outside of the department of Response Policing, and all participants answered every question honestly. The methods labelled to approach these raised issues worked and best possible data collection was provided.
On reflection one limitation was time. To address a posed question which effects everyone differently requires more participants to gather more personal opinions. However, due to the time scale granted for this research limited participation was gathered to complete this. If more time was granted for this research, more data would have been collected and analysed to help address the posed question and objectives. A larger research group would have helped draw more precise conclusions. 

5.6 Future Research 

This research has now highlighted the causes of stress amongst response officers and the physical and mental effects it is having on the Officers. Additionally, it has labelled that officers do not feel supported by the organisation so now this poses the requirement for further research. Now the issue has been raised, further research can be conducted to strive to answer questions surrounding what can be done by the organisation to support officers suffering from stress. After all, as previously stated, if nothing is changed then the problem will only continue within the organisation.

5.7 Conclusion 

This dissertation has now successfully completed the proposed aim and objectives to answer the posed question: posed “Is Response Policing the most Stressful Role in the Police?”. This dissertation has provided the reader with detailed research into the issue of work related stress amongst response officers. It has highlighted the main causes for this stress, the physical and mental effects it is having on the officers and their opinion if the organisation is supporting them. It has been highlighted that amongst officers, Response Policing is the most stressful role within the police and this is having serious medical effects on the officers. To conclude this research, it has evidenced the importance for the need of change amongst the organisation to support its serving response officers and the room for further research into this topic to ensure that a change is made for officers to improve their general health.
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Appendices

Appendix A – Blank Questionnaire Sheet

1. Could you please specify what your current job role is within the Police? 

2. Have you ever served as a response officer? 

3. How long have you or did you serve as a Response Officer? 
1 - 3 years
3 - 6 years 
6 - 9 years
9+ years

4. Response Policing has been stated to be the most stressful role within the Police, would you agree with this statement  
Strongly agree
Agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Disagree
Strongly disagree

5. Whilst working on Response Policing have you ever experienced stress-related symptoms? w
Yes
No
Prefer not to say

6. Have you ever experienced any of the following symptoms as a result of stress whilst working on Response Policing? 
Headaches
Anxiety
Feeling sick, dizzy or faint 
Depression
Fatigue
Post Traumatic Stress Disorder
Blurred Eyesight or Eye Sores
Weight Gain or Loss
Irritable and Impatient 
Other (please specify)
None of the above

7. Have you ever had time off work because of stress related to Response Policing? 
Yes
No
Prefer not to say

8. From the following options, select 3 factors that you believe contribute to stress within the response policing role the most: 
Dealing with the public demand of reported incidents
Dealing with your own personal Workload
Dealing with Public Safety and Welfare incidents (for example mental health)
Organisational Stress from hierarchy
Lack of Response Officers
Dealing with violent and hostile members of public
Lack of support
Lack of equipment
Shift Patterns
Supporting other Emergency Services 
Other (please specify)

9. Do you believe it is recognised enough that Response Policing is a stressful role within the police? 
Yes
No
Prefer not to say 

10. Do you believe that there is enough support and care for officers who are suffering with stress? 
Yes
No
Prefer not to say
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