GUESTS SATISFACTION QUESTIONAIRE

1.How friendly was the hotel staff?

2.How quick was the check-in?

3.How clean was the room upon arrival, done by housekeeping staff?
4.0Overall, how well-equipped was your room?

5.How helpful was the concierge during your stay?

6.How comfortable was your bed lines?

7.How quickly did the hotel staff respond to your request?

8.How convenient were the hours of the food service options?

9.How pleasant were you with the quality of the food offered at hotel?

10.How likely are you stay and how likely to discourage others from
staying at our hotel?



