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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  4th September 2024 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The observation took place in a small community in Wales with adult 1 who is a kinship carer for child 1. Adult 1 had previously discussed with me in supervision that they are worried about the future due to child 1 having additional needs and there being no other family support. During the supervision, adult 1 shared that they may require more support from the local authority, they were sceptical to ask for support but felt they are getting older and finding things overwhelming. Supervisions are a requirement under Regulation 13 of the Fostering regulations with Regulation 19 informing that foster carers are to be supported through supervision to meet the child’s needs to a high standard (Welsh Government, 2019). 

A second visit was then set up with Adult 1 and children’s social worker so we can outline the current concerns, hear how adult 1 is feeling and make a plan of support moving forward to alleviate their anxieties and ensure the family have the correct support. 

Adult 1 is an English speaking and identify as White Welsh, I do not speak Welsh but the children’s social worker does. I considered the Active offer and we discussed what would work best for adult 1, they were happy for the meeting to take place in the medium of English. Adult 1 was also offered the minutes of the visit to be written up and provided to them for their future reference and to keep. 

The main purpose of the visit was to ensure that both adult 1 and child 1 have as much support as possible to ensure that the placement continues to be a success. With us all meeting together, this also ensured that the professionals supporting the family were all aware of the current concerns so we can all work collaboratively as the support around the family. We wanted to ensure that adult 1 feels valued and listened to and ensure they know that when things are difficult, contacting professionals does not mean they are failing and I wanted to ensure they knew how much of a good job they are doing to boost their moral. 

357 words. 








	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


Communication is one of the main areas of social work and there is always room for reflecting on a social workers practice. By critically reflecting, this allows me to work on the positives and negative of how any interaction went. Cottrell (2005) explains critical thinking gives you the tools to use scepticism and doubt constructively so that you can analyse what is before you. If I always feel my interactions are positive, then I would not have the ability to develop and progress within my profession.

To ensure myself and Adult 1 were fully aware of the observation, I gained consent during a previous supervision and also rung adult 1 the day before the observation to ensure it was still able to go ahead. In the Codes of Professional Practice, it states that social workers should be “honest and trustworthy” (Social care Wales, 2015) so gaining initial consent then contacted again to confirm allowed adult 1 to feel prepared and give time to change their mind. 

While working with adult 1, it is important for me to consider any language needs they may have, adult 1 is a Welsh speaker and although I do not speak Welsh, it is important that they feel they have the ability to communicate in their first language. The legislative framework within Wales is the Welsh Language Measure (2011), which gives the Welsh language equal status to English language. Along with this, the Active offer was implemented to guide services throughout Wales on their duty to promote Welsh language to people without them having to ask (Welsh government, 2015). The child’s social worker is a Welsh speaker and will communicate with Adult 1 in Welsh if they choose to but I was able to confirm they were comfortable for the visit to be conducted in the English language. 

When working with Adult 1 and child 1, I also need to be mindful of Child 1’s additional need as they have a diagnosis of Autism. Social Care Wales, Code 3 of the Codes of Professional Practise (2017) states that a social care worker should Promote the well-being, voice and control of individuals and carers while supporting them to stay safe. It is always important that I consider child 1’s additional needs as they require a higher level of attention which can affect adult 1. I need to be considerate to the language I use and remember to be non-judgemental, working in an anti-discriminatory way. 

Effective communication skills requires more than having the ability to speak with people. I have to use active listening skills as well as picking up on non-verbal queues and listening in on people’s emotions and voice tone. 

During meetings with kinship carers, there also needs to be an understanding of the family dynamics and the emotion that comes along with this. The daughter of adult 1 is in a cycle of drugs and being arrested, there often needs to be room within our discussions for adult 1 to verbalise how she is feeling about this situation and what the current issues are.

With the main aim of the meeting being to support adult 1, I used a person – centred approach, allowing adult 1 and professionals to work collaboratively while ensuring the family remains the main focus and adult 1’s voice is heard while supporting child 1. Maclean & Harrison (2015) say that the person-centred approach views an individual as an expert on their own lives. We often praise adult 1 for being an effective advocate for child 1 but as professionals we have to remember that this is their life and they are the experts. By using a person-centred approach, it allowed me to empathise with adult 1 and their current situation as well as building the professional relationship and trust we have. By building professional trust, it allows sensitive and emotional conversations to happen only and honestly as discussions around legacy care and alternate plans if adult 1 becomes unwell were taking place. Adult 1 and Child 1 have a very strong, loving relationship which I have spent time observing so ensuring a safe space for sensitive conversations meant that we could think logically and long term. My communication during this visit needed to be to a standard where we were able to be upfront with concerns but sensitive to emotions at the same time. 

While using a person-centred approach, I also used a strength-based approach which allowed me to highlight the great job adult 1 is doing in the hopes that it would build their moral. Systems theory was also present for this visit as Child 1 attends monthly respite with another adult who he has a strong relationship with. When looking at a strength for using systems theory, Wilson, Ruch, Lymbery & Cooper (2011) states that this theory is helpful improving interactions between people, with its emphasis on how one person is affecting another. No person is ever a single and within my professional role, we look at family dynamics and the carers support network. 

With a safe space established, this allowed adult 1 to reflect on her own situation and to recognise how far they had both come since the placement begun. The Social services and well-being (Wales) Act 2014 has the principle of allowing for a voice to be heard, this environment ensured this for adult 1. This was very important as we needed adult 1 to feel they have the power within their situation and in control of any decisions that needed to be made. 

Another skill I used while in this visit is actively listening, I ensured my phone was in my bag on silent, I made eye contact and faced my body towards adult 1. Listening involves more than hearing what someone is saying, it involved being attentive to the feelings expressed when speaking, the gaps, silences and hesitations (Parker & Bradley, 2008). I could see from adult 1’s body language that the conversations we were having meant a great deal to her so it was important for me to remember not to fill in the silences and allow us all to sit in the moment. 
Throughout the meeting, there was note taking and side conversations, however, I feel that adult 1 felt listened to as we were able to make plans for the future and discuss next steps. Actively listening allowed us to reflect back on the care and support plan and the care that adult 1 has been providing up until now. I felt it was important for adult 1 to remember where we started and where we are now. This reflection allowed both professionals and adult 1 to converse about previous struggles while highlighting the importance of focusing on the future. 
We were able to identify that Child 1 is not able to verbally communicate his wishes or feelings, however, his responses and affection show that he has formed a very loving relationship with adult 1 which we hope will continue to motivate adult 1 to continue her role. 

Reflecting on my practise, I was able to use the BASW (2021) Code of Ethics to ensure I empowered Adult 1 as well as identifying and developing strengths. I felt I was successful in this as I wanted adult 1 to feel empowered by the local authority and realise that she is meeting the fostering competencies and there are no professionals with concerns. I feel the feedback received shows that I communicated effectively both verbally and non-verbally to ensure adult 1 felt listened to as well as having her questions answered. Having feedback has enriched my future learning as well as my ability to continue identifying the support needs for adult 1 and child 1 so I can support them better in the future. The next steps from this is to develop the support plan discussed in the meeting and follow through with plans made and continue to communicate with adult 1 while these changes are being made. 

1314 words






Task 2

Feedback and comments from individual in need of care and support and/or their carers 
Information for the observer

This section of the Observation should not be completed in the presence of the learner. 
No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 
Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, she was on time.  She arrived a little earlier so we could talk before the meeting.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes. She explained about her completing CPEL and that Caroline would be observing.

	Were you clear why the social worker met with you today?

	Yes.  Before this meeting, Amy had already explained to me that we would all be getting together.  She told me what we would be taking about and that we would be deciding what needs to happen next.   

	How well prepared do you think the social worker was for his or her meeting with you?
	Amy is always prepared, she always does her ‘homework’ so she knows what we are going to be talking about and what can be done.  Amy is always honest with me and we see each other’s point of view.

	  How has the social worker listened to you and respected your views and wishes?
	Amy always listens to me and if it wasn’t for Amy things may not have been done.  Every meeting I have with her I know she has listened to me. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?
	If I don’t know something or don’t understand I can always ask Amy and she will explain.  Amy is aware that I am a Welsh speaker but I don’t converse with anyone in Welsh.  She would get a Welsh speaker if I asked her.



	How has the social worker’s involvement met your expectations for this visit?
	Amy has supported my views in this meeting and has advocated for me prior to this meeting.  Amy gave me praise in this meeting so I know what I’m doing is right.  Amy has done everything that I have asked her to do.

	Are there any other comments or suggestions that you would like to make?
	I hope she stays the way she is and doesn’t change.  There is so much fight in her and she is good at what she does.  I have shared with your manager in a previous email how glad I am to have her and what she has done for me.  She listens and I feel comfortable expressing my feelings with her.
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