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Scenario Overview for the Control Room Operator
Crime Practical

Scenario 1 - workplace
TRAINER BRIEFING TO STUDENT(S)A member of the public has reported that they have found a person in their building (location specified by Trainer) rifling through their boss’s bag. When challenged by them they have left the premises stating that they were looking for the toilet. Police officer(s) will then attend as they are just around the corner from where the incident has occurred. The witness who has been stood outside waiting for police arrival will initially pass details of what has happened and then see the suspect return to the area. They will then positively identify the person as the suspect. Officers should arrest on suspicion of burglary and then carry out a S32 search.
The role play should be confrontational and active with the role players providing some verbal resistance or distraction through conversation. If the officer does not keep sufficient control of the suspect, they should wander around/ walk off dependant on the risk assessment. Dynamic risk assessment should be conducted in relation to the level of confrontation and the location.
· No further information available as witness is waiting at the scene
· No back up available currently due to other calls.

Previous convictions: burglary, aggravated burglary, theft, S5 public order.
PNC warnings: Escaper
Address search: Positive, lives at the address provided.


























Scenario 2 – carpark/vehicles
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer).
You are updated via your control room as to a recent 999 call, from a member of the public at (location specified by Trainer). They have seen a person remove a mobile phone from a car via an open window. The caller has followed the person at a safe distance and has called the police. The caller will make themselves known to you upon arrival. You are tasked with attending the call and dealing with the incident. It is the time of day and day of the week that the practical is taking place. 
Description of suspect to match that of role actor. 
· There is no further information at this time regarding the incident. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments. 


PNC result if conducted: NO TRACE. 















Scenario 3 – car or office window
TRAINER BRIEFING TO STUDENT(S)
The scenario will involve officers called to a location (as specified by the Trainer) by a witness who has watched and challenged a person damaging a window at their place of work. This can either be writing on a car window or a window of a building. The car/building belongs to Terry/Terri WATKINS
As the officer(s) approach they will see the suspect writing on a car/building window. The suspect will, ‘pocket’ the marker pen prior to the officer(s) getting to them. Students should see the writing on the car/building window which says, “TERRY/I WATKINS IS A LYING, CHEATING PIECE OF CRAP!!” They should then arrest on suspicion of criminal damage, conduct a S32 search and seize the pen as evidence. They may even photograph the damage.
The role play should be confrontational and active with the suspect providing some verbal resistance or distraction through conversation. If the Officer(s) does not keep sufficient control of the suspect, they should wander around/ walk off, dependant on the risk assessment. Dynamic risk assessment should be conducted in relation to the level of confrontation and the location.












PSC operator
You are on duty in the PSC when you have received a call from a member of the public in relation to an ongoing incident at their location. They have not provided any further information as they wanted to speak to the police in person
Call received from a member of the public who wants to speak to the police about an ongoing incident. Vehicle/building details and description of role player to be provided if requested.
· No back up available at this time due to other calls.

Name: Alex MATTHEWS
Previous convictions: S47 assault, harassment.
PNC warnings: Violent
Address search: Suspect lives at 1, Mayflower Drive or address given
Name: Terry/I WATKINS
No trace PNC
PNC vehicle - No trace, suspect or stolen, keeper listed as TERRI/Y WATKINS. NICHE confirms the address of the person.














Scenario 4 – (staff canteen)
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call from a member of staff who works at (location specified by Trainer). The caller has located a person in the staff canteen, they have seen them looking through their bag. They have detained the person. 
You have been assigned to attend and identify any offences that may have taken place and deal with any suspects and victims appropriately. It is the time of day and day of the week. 
· There is no further information at this time regarding the incident. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments. 
Suspect - PNC result 2 x shoplifting, warning marker for violence, 1x assault police. 














Scenario 5 – (store)
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer)
You are informed by the control room that a call has been received from the security office at location specified by Trainer. The security guard at the specified location has detained a person. They have seen them take a bottle of wine from the store and leave without making payment. 
You are tasked with attending and dealing with the person It is the time of day and day of the week. 
· The person is calm at this time.
· Description to fit that of the role actor/s
· No back up at this time due to other commitments. 

Suspect refuses details














Scenario 6 – (dwelling)
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call from a person who is shouting and screaming. They have stated that unless police tell their neighbour to turn their music down, they will go around there and “SORT THEM OUT”. 
You are tasked with attending the address. It is the time of day and day of the week. 
There will be no description of the person. 
· There is no further information to hand regarding the incident, the caller has hung up.
· There are several previous anonymous calls the address reporting loud parties. 
· No back up available at this time due to other commitments.

PNC – no trace















Scenario 7–
Trainer briefing to student.You are on independent uniformed foot patrol (location as directed by the course trainer)
You are informed by the control room that a call has been received from a person reporting that he has seen a friend of theirs steal their mobile phone. They have confronted their friend, but they have denied it. The caller is at their home address waiting for officers. You have been tasked with attending and speaking with them. It is the time of day and day of the week. 
· There is one previous call to the address in relation to a loud party. 
· Description to fit that of the role actor/s
· No back up currently due to other commitments. 

Victim – PNC 1 previous conviction for drink drive
Suspect – no trace














Scenario 8 Burglary – (workplace/foyer)You are on independent uniformed foot patrol (location as directed by the course trainer) when you are informed by your control room of a 999 call to location specified by Trainer. A security guard has detained a person for theft. You have been tasked with attending the incident and speaking with the caller. It is the time of day and day of the week. 
· The person is calm currently. 
· Description to fit that of the role actor/s
· No back up currently due to other commitments. 
Suspect will refuse details
















Scenario 9 – vehicle/generic locationYou are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call from a person who has attended the Police Station. The caller states that they are a taxi driver and they have a person with them who has damaged their vehicle. 
You are tasked with attending the Station and speaking with the reporting person. It is the time of day and day of the week. 
· There is no further information to hand regarding the incident, the caller has hung up. 
· No back up available currently due to other commitments.
Suspect will refuse details













image1.png
[Gwasanaethau Dysgu a Datblygu

Learning & Development Services





