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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  06/02/2025

Expert Witness: Ellie Mezzetta (Senior Social Worker & Mentor)

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

This observation involved a visit a child whom I will refer to as ‘Child 1’ throughout this task to ensure anonymity of the individual and to ensure confidentiality. Child 1 lives in town within a rural area of Wales. She is eight years old, of White/British ethnicity, and she has resided in Wales since she was born.

I had been allocated a comprehensive assessment due to concerns of Child 1 accessing inappropriate content online and being subjected to inappropriate images of adults. There were also concerns regarding her parents’ poor supervision and management of her challenging behaviours. The purpose of my visit was to see Child 1 alone, in a neutral environment to obtain her views, wishes and feelings in line with The United Nations (1989), Convention on the Rights of the Child. This would also allow Child 1 the opportunity to highlight any concerns she had at this time alongside any support she wished to have moving forward.

Prior to the visit at school, I had completed a visit to Child 1 at home and had sought both her and her mother’s consent to undertake the visit outside of the family home and to have my mentor observe. I had previously provided an ‘Active Offer’ and was aware that Child 1 spoke English therefore no translation services were required.

I prepared a ‘Three houses’ worksheet for Child 1 and also prepared a small game to encourage conversation as I was mindful she was meeting another social worker who she had not met before. I contacted the school prior and arranged for the visit to take place at a time which would not interrupt her lunch or break times. I also made arrangements with the school for a specific room to ensure Child 1 felt comfortable and was not distracted by the noise of other classrooms as I was aware that Child 1 had additional needs and I had been informed that she struggled to focus.

Word Count: 326




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1300 (+/- 10%: include your actual word count at the end of each section).



I had recently been allocated as Child 1’s social worker following a Section 47 investigation (Children Act, 1989). I had previously spoken with Child 1 during the investigation and during a home visit during which I had then been able to build a good rapport with Child 1 and she presented as calm and comfortable when talking to me. For this visit I had hoped to gain further insight into Child 1’s wishes and feelings by being in a more natural environment. The purpose of this visit in particular was to obtain Child 1’s views, wishes and feelings which would in turn support collaborative working with Child 1 and would provide important insight for my assessment. I was mindful of the Codes of Professional Practice for Social Care (2017), particularly that of respecting Child 1’s views and promoting her rights and interests. Upon reflection I feel that completing this visit following a home visit worked well as it allowed Child 1 to have my undivided attention and gave her ample opportunity to share any concerns she may have had. 


The visit took place in a small room which was small and consisted of chairs, a table and bookcase with boys and books. The room was particularly small for two adults and a child and I was mindful of where I had sat. Child 1 immediately sat on a small mat on the floor therefore I decided to also sit on the floor alongside her as I was mindful of the power imbalance should I have sat on a chair, above her eye level. BASW’s (2021) code of ethics highlights the importance of communicating effectively and working in partnership with individuals. I believe this particular visit led to positive, partnership working as Child 1 understood I was there to support her and that the communication approach I used empowered her to confidently share her views, wishes and feelings. Upon reflection I feel the room was too small and that this could have negatively impacted on Child 1’s engagement and comfort during the visit. If I were to complete this visit again, I would need to pay careful attention to the environment’s suitability for the session and how although rooms within a school are designed to make a child feel comfortable they can actually have the opposite effect.



After Child 1 entered the room, I greeted her and introduced her to my observer. I asked again if she was still in agreement for my observer to remain in the room and Child 1 agreed she was. When speaking with Child 1 I ensured I sat near her and that my body was positioned to face towards her, to allow her to be able to see my face to enable the exchange of information. As highlighted by McElvany, Greene and Hogan, 2012 within Platt & Horwath (2019), children process and evaluate the information that is given to them including that of how an adult responds to them and then base their own reactions on this exchange.  I was very aware of both my own and her non-verbal ques during the visit and was careful reading her facial expressions when she was talking. Communication is often viewed as the heart of social work practice (Beasley, Watts and Harrison. 2017) therefore I ensured I used active listening skills including that of nodding and smiling and I also ensured that I maintained eye contact and waited to write any notes as to not appear distracted and disconnected myself. To reduce any distractions or pressure, I sat on the floor closest to Child 1 and modelled an open posture to support Child 1’s focus on a familiar face. I also ensured that when I engaged with spoke with Child 1 I made eye contact and smiled. I felt this worked well and encouraged Child 1 to engage in ‘a conversation with a purpose’ (Seden, 2013) which in turn would support my assessment of her care and support needs.

As I had previously visited Child 1 at her home address and school, I had already considered the Active Offer (Welsh Government, 2015). Although Child 1 had resided in Wales since birth, she had informed me during my initial visit that she spoke English and had confirmed she wanted to be spoken to in English moving forward. As noted within the Welsh Language Measure (2011), as social work practitioners we mut promote standards including that of actively promoting and/or facilitations the use of the Welsh language within our practice. The More Than Just Words ‘Active Offer’ (Welsh Government, 2015) highlights how social workers can provide an Active Offer which in turn will then allow individuals we work with, feel more comfortable in communicating. Child 1 requested she was spoken to in English however if she had accepted the Active Offer I would have ensured my visit was able to take place using the Welsh language through the use of translation services. 

In order to achieve successful communication, I was very mindful of the language and phrases I used throughout the visit. I deliberately did not use any jargon or complex phrases to ensure my language was age appropriate and child friendly at all time. I was also mindful to allow Child 1 ample time to process and then answer my questions. To encourage a more natural flow of information I initially spoke with Child 1 about her day and her time at school in an attempt to make her feel at ease. I encouraged Child 1 to engage in a short game at the start of the visit to support her to feel more comfortable around my observer and to focus her attention. The use of a game supported my communications with Child 1 and added an element of ‘fun’ which as noted in Platt & Howarth (2019), is a great relationship builder. 

When preparing for my visit, I printed a ‘Three houses’ worksheet which was colourful and age appropriate for Child 1. As cited within Platt & Horwath (2019), ‘age appropriate tools can assist with communication’ therefore I planned to utilise the worksheet to promote communication in a child friendly manner. I believe the use of a worksheet worked well when communicating with Child 1 and after explaining the task, Child 1 fully engaged in sharing her views, wishes and feelings. I also found I was able to utilise the worksheet to focus my questions and then I encouraged Child 1 to expand on her views once she had identified things that made her happy and sad. After completing the worksheet, Child 1 and I read through the information she had shared during the. I encouraged Child 1 to add additional information if she wishes and we then discussed the direct work she had been completing with her allocated support worker.  Upon reflection I felt confident that Child 1 and I had developed a good rapport and that this worksheet aided my practice and assessment of Child 1. After witnessing how much Child 1 engaged with the worksheet I was confident I had prepared well and that this was something I would continue to utilise in my practice moving forward.


On evaluation I believe this visit went well and overall was successful. I believe I developed further partnership working with Child 1 and that I empowered her to share her views, wishes and feelings comfortably in line with the Code Of Professional Practice (Social Care Wales 2017). Although I had been conscious of Chid 1’s needs and I believed I had prepared for the visit well, I do believe that Child 1’s window of tolerance was coming to a close after completing the worksheet. If this had happened sooner in the visit I would not have been able to obtain her wishes and feelings, and Child 1 may have become stressed and/or frustrated. If I were to complete a visit to this child again, I would consider breaking the session down over two visits to ensure I allowed enough time for Child 1 to complete the worksheet and share her views, before then providing her feedback later on.



Word Count: 1350
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.


	Was the social worker on time?  Or, if delayed, did he or she contact you?

	I didn’t know what time Lisa was visiting but knew it was this afternoon.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	‘Yes, I can’t remember though’.

	Were you clear why the social worker met with you today?

	‘To do the worksheets to know my wishes, worries and good things in my life’.

	How well prepared do you think the social worker was for his or her meeting with you?

	‘Yes, Lisa brought the worksheet and dobble’ (game).

	  How has the social worker listened to you and respected your views and wishes?

	‘Yes, she did’.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	‘Yes, if not then Lisa explained’.



	How has the social worker’s involvement met your expectations for this visit?

	‘It was good, we played the dobble game’. 

	Are there any other comments or suggestions that you would like to make?
	‘Lisa is nice and kind’
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