“Business ethics and CSR are both about conducting business in an ethical manner and acting responsibly towards stakeholders and looking after the environment” (Needle and Jane, 2023)

Business Ethics and Corporate social responsibility is important making allow all businesses act ethically towards stakeholders and environment. In Essay I will look at business ethics and why is important. Some stakeholders I look is customers, suppliers and shareholders. Business ethics helps business grow by impressing customers who care ethics. However, it can decline a business by making it cost a lot to be ethical. In this report I will look at the concept of business ethics and the result it has on a business. I will use differeujnt models and academics to support my explain of business ethics and the result on businesses.
According to The Institute for Business Ethics (2025), Business ethics is “the application of ethical values to business behaviour”[footnoteRef:3881].This mean business ethics about what is right and wrong and whether a business should be moral while it is working. For example, whether a business should be environmentally friendly by banning t plastic bags or a business should guarantee safety and good working conditions for all employees. [3881:  Institute of Business Ethics (2025). What Is Business ethics? [online] Ibe.org.uk. Available at: https://www.ibe.org.uk/knowledge-hub/what-is-business-ethics.html] 

[bookmark: _Int_byKpgslM]Social responsibility, according to Ganti (2024), is the “an ethical focus for individuals and companies that want to take action and be accountable for practices that benefit society.”[footnoteRef:14368] This a important concept because it cause moral behaviour and make sure businesses help people and society they exist in. [14368:  Ganti, A. (2024). Social responsibility in business: Meaning, types, examples, and criticism. [online] Investopedia. Available at: https://www.investopedia.com/terms/s/socialresponsibility.asp.] 

[bookmark: _Int_2CCZdla7]CSR or Corporate Social Responsibility, according to Stobierski (2021), is “the idea that a business has a responsibility to the society that exists around it.”[footnoteRef:22350] This mean the business should have moral obligation towards stakeholders like employees and customer, i.e. by charging customers a fair price or paying workers minimum wage. This relates to social responsibility as business is using this and working. [22350:  Stobierski, T. (2021). What Is Corporate Social responsibility? [online] Harvard Business School. Available at: https://online.hbs.edu/blog/post/types-of-corporate-social-responsibility.

] 

The Triple Bottom line, opposed to the “bottom line,” according to Elkington (1997), is a method approach taking by companies to focus on social and environmental impacts of business aswell as making profit[footnoteRef:20237]. This is used by susiness because studies show that business benefits when taking all 3 p’s into account , e.g. profit, people and planet. This relates to corporte social responisbility because it emphasise business needs to take care of stakeholders. [20237:  Elkington, J. (1997). Accounting for the Triple Bottom Line. Measuring Business Excellence, [online] 2(3), pp.1–6. Available at: https://johnelkington.com/archive/TBL-elkington-chapter.pdf.] 

These models, CSR and Triple Bottom Line, encourage businesses to become more ethical in many ways. According to Ardiansyah and Alnoor (2024), a business can integrate CSR in self by ” defining purpose and values, identifying material issues, setting goals and targets, embedding CSR throughout the organization, engaging stakeholders, integrating CSR into decision-making, measuring and reporting progress, and fostering a culture of continuous.”[footnoteRef:11898] [11898:  Ardiansyah, M. and Alnoor, A. (2024). Integrating Corporate Social Responsibility into Business Strategy: Creating Sustainable Value. [online] ResearchGate. Available at: https://www.researchgate.net/publication/379007773_Integrating_Corporate_Social_Responsibility_into_Business_Strategy_Creating_Sustainable_Value.

] 

Another way, shown by Fibrenew (2024), is sustainable strategy e.g. by “long term thinking, resource efficiency and adaptability.”[footnoteRef:29745] This fulfills CSR as the business need to account for future impact on stakeholder and aim to treat them right. [29745:  Fibrenew (2024). Corporate Social Responsibility Builds Sustainable Businesses. [online] Fibrenew International. Available at: https://www.fibrenew.com/blog/corporate-social-responsibility/.

] 

[bookmark: _Int_2gkz0juf]The relationship between business ethics, social responsibility and business perfomance is correlated with each other. A business ethics can be being social responsible because they help their stakeholders. According to Seattle University (2022), being ethical helps a business performances because it lets businesses build a good product image as customers who like ethics will buy from them. They have good reputation. This shows how business ethics, social responsibility and business perfomance help eachother.
A business can help become ethical by establishing ethical culture. For example, according to CIPD (2024), “an organisation needs an ethics programme to support and bring its values to life.”[footnoteRef:2534] This can be by rewarding ethical behaviour, explaining ethical expectations and providing ethical training.[footnoteRef:1053] They can make sure employee can report unethical behaviour easily. [2534:  CIPD (2024). Ethical Practice and the Role of People Professionals. [online] CIPD. Available at: https://www.cipd.org/uk/knowledge/factsheets/ethics-role-hr-factsheet/.

]  [1053:  CIPD (2024). Ethical Practice and the Role of People Professionals. [online] CIPD. Available at: https://www.cipd.org/uk/knowledge/factsheets/ethics-role-hr-factsheet/.

] 

These organisational examples can help business to become more ethical as well as increase business performance because they allow for ethical culture so everyone acts ethically which can help business by building a positive image.
In conclusion, the report looks at concept of business ethics, CSR, Triple Bottom Line and ethical culture. It shows business can be ethical and have good business performance at same time. This shows business ethics is about protecting stakeholders and environment and explains how companies do this . E.g. by creating ethical culture. Overall, acting ethical helps business and helps society by protecting stakeholders.
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