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[bookmark: _Toc4424]1.Introduction 
The National Health Service operates on a multi-professional service team, providing safe, effective and person-centred care. Healthcare Support Workers (also referred to as Healthcare Assistants) are among the most critical workers within this workforce, who deliver crucial front line support for patients and clinical teams in hospitals, community and care homes (NHS Health Careers, 2026). This is a report detailing the role of Healthcare Support Worker, their core responsibilities, three key skill areas needed to successfully complete the role and a specific strategy to develop each skill within the role. To show understanding with credible sources and refer to them using the Harvard method. 
[bookmark: _Toc4425]Role Description: Healthcare Support Worker 
Healthcare Support Workers work under the supervision of nurses, midwives and other health care practitioners to provide direct care to patients (NHS Health Careers, 2026). They usually work at NHS Agenda for Change Band 2 or Band 3 and are employed in units like hospital wards or outpatient clinics, mental health units or community health teams. The job has a diversified nature and a mix of clinical and non-clinical duties. 
Assisting patients with activities of living, including washing, dressing and toileting, which are fundamental to the care and maintenance of patient dignity and comfort. HCSWs also take clinical observations on a patient, such as temperature, pulse, blood pressure and respiratory rate, that are key to monitoring patient health (National Careers Service, 2026). Also, they help patients to move from place to place, support them at meal times and help to maintain a clean and safe clinical setting. Another key duty is to communicate with patients and their families, giving reassurance and reporting any changes of a patient's condition to senior nursing staff (Skills for Care and Skills for Health, 2013). 
[bookmark: _Toc4426]Essential Skills for the Role 
[bookmark: _Toc4427]Communication Skills 
It is probably safe to say that the most important skill of a Healthcare Support Worker is communication. Requires continuous interaction with patient, family and the larger multidisciplinary team. Communication helps the patient to feel that they are listened to, understood and reassured throughout what could be a stressful process (Skills for Care and Skills for Health, 2013). There may be misunderstandings, missed symptoms or loss of patient trust due to poor communication, which can negatively impact care quality and safety. Specific standards in the Care Certificate have been identified as communication, reflecting the importance of this skill for all new Healthcare Support Workers (Skills for Care, 2025). 
[bookmark: _Toc4428]Clinical Observation Skills 
Healthcare Support Workers are often required to take and monitor patients' vital signs and body condition for changes. Nurses and doctors rely on this data to make clinical decisions, so it is crucial that they make accurate observations. For example, if a Healthcare Support Worker measures an unusually high temperature or observes that a patient has become confused this should be reported immediately to ensure appropriate treatment is started. Hence, care and concern with detail and the ability to detect meaningful changes is essential to the job. 
[bookmark: _Toc4429]Teamwork Skills 
Multidisciplinary teams provide healthcare and Healthcare Support Workers need to be able to work well with nurses, doctors, physiotherapists and other healthcare workers. Working in a team makes care for patients co-ordinated, consistent and holistic (Skills England, 2026). For instance, when handing over to other colleagues at the end of a shift, a Healthcare Support Worker needs to be able to communicate with others at the start of their shift in a clear and concise way. Good team working also includes reliability, helping colleagues when workload is high and offering to help with things that are not directly related to their job when patient safety requires it. 
[bookmark: _Toc4430]Strategies to Improve Each Skill 
[bookmark: _Toc4431]Strategy for Communication Skills: Active Listening Training 
The first step in enhancing communication skills is to do some active listening training – this can be done on the NHS eLearning platforms or in-house. Skills for Care (2025) describe active listening as listening to what others say, using verbal and non-verbal techniques to demonstrate understanding, and paraphrasing back to the speaker what they are saying to check their understanding. Being able to actively listen during patient interactions would enable a Healthcare Support Worker to establish rapport and gain a full understanding of patients' concerns. This approach would help to build communication skills and empathy, directly relevant to person centred care. The Care Certificate communication standards would also support this competency through the structured learning and workplace assessment. 
[bookmark: _Toc4432]Strategy for Clinical Observation Skills: Completing the Care Certificate 
The Care Certificate is a specified programme of learning for new Healthcare Support Workers, including the basics of life support and the recording of clinical observations (Skills for Care, 2025). The programme would enable them to become competent at taking accurate and consistent readings of vital signs, including blood pressure, pulse, temperature and respiratory rate. The Care Certificate is a mixture of theory and assessment of the workplace, so a Healthcare Support Worker would have practical experience working with a supervisor. This strategy is directly relevant as it focuses on basic clinical skills required by the role and is a nationally recognised standard that all HcSWs are expected to have when they join their first placement. 
[bookmark: _Toc4433]Strategy for Teamwork Skills: Participating in Shadowing and Multidisciplinary Meetings 
A Healthcare Support Worker may be offered to join shadowing sessions with other members of the multidisciplinary team and attend team meetings or handovers to enhance team working skills. Simply by shadowing a nurse, physiotherapist or occupational therapist, you will gain an understanding of the various roles contributing to patient care, and how the team works together as a whole. (Skills England, 2026). The Healthcare Support Worker could learn how the information is shared with others, how decisions are made in a group and how each person's point of view is respected during meetings when they attend these multidisciplinary team meetings. This approach would help to develop trust in participating in team conversations and awareness about the roles of all team members, leading to better coordination and the quality of patient care. 
[bookmark: _Toc4434]Conclusion 
Within the NHS, the Healthcare Support Worker role is essential to the care that is delivered to patients. This report has shown that communication, clinical observation, and team working are three key skills that are essential to the role to be able to carry out effectively and safely. All skills directly affect patient outcomes, patient safety, and the quality of the patient care experience. Role specific development which would be supported by listening training, completing the Care Certificate and attending shadowing and multi-disciplinary meetings are examples of practical strategies that would benefit meaningful development for all of these. As a Healthcare Support Worker, investing in these strategies will help to build their competence, offer more to the clinical team and provide an opportunity to develop a clear career path within the health and social care sector. 
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