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1. Introduction

         The employment relationships and qualities employers require from their employees in other for both parties to get a description of what their working requirements and relationship entails will be discussed. Also, the bodies that regulated employment relationship will be elaborated on. The recruitment processes, advertisements, job description, application forms and person specification with the reference to the role play exercise done in week 9 during the class session. Lastly, Career Development will be elaborated on using the SWOT analysis and PDP diagram on how I will get my job target and how I plan to improve myself in the long run.










2. The Employment Relationship

      The employment relationship is a formal/legal write up between the employers and employees in other to know the rules and regulation governing both parties. The employment relationship toady is seen as an aspect focusing on different individual and the work area. The employments statutory rights and regulations has contributed to the dismissal, conciliation, mediation, and other forms of dispute and discipline in respect to the guidance of the employer and the employee. The main ACTS of Parliament Legislation enforced by the Courts and government includes

· The Health and Safety Act (1974): It is the sole aim and duty of the employer to ensure that employees works and practice in a safe environment. Employers should make sure that there no harmful substance exposed that can cause harm to the health of their employees. Also, employees should ensure that they follow the training process when dealing with hazardous substance and using the right protective materials.
· The Employment right Acts of (1996): The sole of the Employment Right Acts of 1996 is to distinguish the rights of employees in situations such as dismissal or suspension, maternity leave, and pension leave. This Act gives employee the right to question employees when things are not done right.
· The Equality Acts (2010):  The Equality Acts 2010 states that it is the duty of the employer to ensure that all employees are free from bully, discrimination, and harassment. Members of staffs should not be treated unfairly for these reasons, age, disability, race, gender, sex, and sexual orientation. For example, an individual should not be deprived to work in a company because of his/she is form a black ethnicity. Also, the employer must follow the law of equal pay to all staff members.






2.1 The Recruitment Process

         The recruitment process is a process which involves identifying, interviewing, hiring, shortlisting, selecting, and accepting new employees to work for a company. A successful recruitment process may involve two or more personal which means after a very good filtering of an employee’s character he/she is fit for the position applied. However, a well-structured recruitment process ensure that the right candidate is chosen for the job role and helps the company grow.


· Advertisement: A job advertisement is an announcement to the public that a particular position or many other positions are vacant for people to send in their application forms. Advertising a job gives employers a wide range of chances to get many applicants and pick who most suitable for the job. When advertising a job, you should make sure that you tell the applicant exactly what you require from them and ensure that your advertisement is free from discrimination.  For example, ‘saying people who are pregnant are not fit to apply for this job role’.
· Job Description: A job description is an apparatus that gives the public the details and explains their job duties, tasks, functions, and responsibilities of the position they are applying. A job description entails the job title, job duties and responsibilities, qualification requirement, required level of training and working conditions.
· Person Specification: These are attainment a person has reached that is required in the new job role. These include qualifications, experience, position held, soft skills such as public speaking, time management, teamwork. Also being a compute illiterate is very important.
· Application Forms: Application forms are template or official forms that an employer asks candidates to fill in when applying for a job position. This form enable candidate to see if they fit for the role they are applying for and if they can perform the duties required.
· Short Listing: Short listing is a process of identifying which candidate met the job criteria and who is fit of the position. The main aim of employers short listing is to ensure that employers are not overwhelmed by the number of applicants to be booked for an interview. Also, not all applicants will meet the requirement from the application form this is why short listing is important.




2.2 The Interview- Reflection on role play
    
      The role play exercise done in week 9 during the class session, this involved my partner and me. This role play will be explained using the Gibbs model of reflection. The is the most common used model of reflection that has six stages while analysing a task which includes description, feelings, evaluation, conclusion, and action plan.


· Description: At the second week of term 3, the tutor told the class that the second assessment will be a role play. This will involve picking a partner where there will be an interview and interviewee session. The tutor said during this exercise we will be testing our skills on public speaking. This will involve filling and application form and using it to interview your partner and creating a questionnaire containing five questions to ask the interviewee.
· Feelings: I was really excited about this exercise when the tutor informed the class about the role play.  The tutor gave some students a privileged to do a practice role play in week 8 which I was privileged to be part of those students. This gave me the chances to correct my mistakes and gave more confidence to do my final presentation in week 9. During the presentation in week 9, I was not nervous as the practice I did in week 8 really helped me a lot. My role play partner helped as well as we teamed up properly to make the presentation a success. I felt great about the role play.
· Evaluation: The role play exercise in week 9 was an exciting one for me because I had a chance to correct my mistakes during the demo role play in week 8. I am happy I decided to take part in the demo presentation as it was people’s choice. Not everyone was involved in the demo rehearsal in week 8.
· Analysis: Looking at the legislations governing employment relationships, for example, looking at the Employment Right Act of (1996), it gives people the voice to question their employers’ actions towards their job. This Act also gives the employers a good insight on how to treat different situation according to the demands of their employees. The Equality Act (2010) states to the employer that all employees working for a company must be treated equally regardless of their age, race, gender, sexual orientation, maternity, religion, culture and believe. The Health and Safety Act (1974), focuses on making sure that both the employer and employees are free from hazardous substances in the work environment. Both employees are employees are expected to keep their health and safety training up to date to ensure effective delivery of their job role. Based on the interview, the interviewer made me feel comfortable and assured me that their company follows all the employment relation legislations and treat all employees equally. The interview also told me that their company offers training for employee on how to use and dispose hazardous substances in the work environment. Also, these legislations can make me question my interviewer about trainings which are opened to the new employees so I can get more knowledge. 
· Conclusion: Being aware about the legislation governing the employment relationship, looking at the fact that I asked the interviewer a question that if I pass the interview, what does the company as to offer me carrier wise. As I want to become a nurse in the future. This interviewer stated clearing that their company offers basic trainings to boost your skills to help you effectively deliver your job role. Furthermore, they can also provide sponsorship for employees that wants to go back to school. This reply as given me the confidence that if this company accepts me to work for then, they have all it takes in making me become a better version of myself.
· Action Plan: In future, I hope working for the company will improve me to become a better version of myself. As I am willing to use every tool and material provided for me to achieve my goal to get the sponsorship by the company into nursing school and becoming a nurse in that environment or a better company.








3.0 Career Development
	



              According to survey conducted by university of Phoenix (Quast 2014). There has been a disagreement between employers and employees about further career development. Both employee and employers have a vital role to plan in career development. According to Lisa Quast (2014), an individual should outline their goals and how they plan to achieve them. Career development entails an individual planning to improve on their skills and knowledge to becoming a better person. Career plan involves creating a plan for your future. It is an individual’s responsibility to look for job suitable for them and help in building their career. According to my interviewer during the role play in week 9. I asked a vital question during the session which was, in what way can the company help me progress in my future career. She answered by saying, they offer basic training to all staffs that aid effective delivery of their job role and offer sponsorship to employee who wish and are determined to progress in their career. These are the potentials I require form employers when applying for a job. Also, employers that makes sure that their employee training are up to date. It is the employee responsibility to check their progress with their employer and new offer opened to them to build their career. 





	      Strength

I can be focused and fulfil my goals.

I am confidence in public speaking.

I have got basic health care trainings to carry out my duty of care and willing to process.

	       Weaknesses

I  am not attached to any weakness, as I am willing and opened to learn new things that will guide and lead me to achieve my future goals.


	     Opportunities

Access to having a degree by choice.

Access to learning new skills provided by the new company hiring me.




	       Threats

Limited support from my environment.










TEMITOPE’S PERSONAL DEVELOPMENT PLAN


	
 NAME

	Atoyebi Temitope
	Target Job/career
Example: Teacher, Manager, Businessperson
	Senior Health Care Worker, Registered Nurse.



	
TIME PERIOD
	
From: June 2022
	
To: July 2023



What Skills do I need to achieve my goal?
	
       SKILLS
	
How Will I get them
	
What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	
How long should it take 

	· Communication Skills.

















· Digital Skills.















· Teamwork.
	I have been developing my communication skill over the years of working as a mere Health assistant.












Being in my term 3 studying health and social care, I have learnt the basic computer skills that will help me to achieve my goals.





Being able to work with different ethnicity along with my communication skill, working as a team can be achieved.
	Lately, I have read more health care related book to help improve and skills and increase my knowledge. Also, I have been volunteering for company unpaid just to improve my skills when interacting with different people.


I have been working as a health care assistant for the past 3 years and mostly they record information digitally and these has helped me improve over the years.



Asking questions from colleagues and helping them out with task that is hard for them to carry out on their own.




























	If I am focused in achieving my goals, the only thing that can prevent this if probably I don’t get funding or sponsorship to further my studies.










Being out of employment or not regularly practicing my digital skills.











Other members of staffs being ignorant at work, keep malice with other colleagues and looking down on people. These are experience people face that work that can prevent them from working a s a team.
	As I progress in my career, I get better because no man is prefect and there is always room for improvement. (Six Months).












One year.














One year.



4.0 Conclusion.
       



             This report demonstrates career development in health and social care and the legislation governing it. Employment relationship was elaborated on and how it is regulated. Stating the duties of both the employers and employee in a work environment and Legislations attached to them. Also, the recruitment process on how an employer get the right candidate for the vacant position in their company. These includes advertising using media, newspapers, or journals. Stating the job description so all candidates are awake of the requirements, shortlisting to reduce crowdedness of applicant and finally the job application form. The role play done in week 9 was described using the Gibbs model of reflection. Career development, my own position in my new job and employers’ contribution to my plans. Using SWOT analysis to differentiate my strength, weakness, opportunities, and threats. Furthermore, using the personal development plan diagram to show the skills I have acquired for my new job and how long it took.
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Appendix

Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] - Senior Health Care Assistant
[bookmark: _zidixfu2h1to]Your details

Name: Atoyebi Temitope

Student ID: 2131472


[bookmark: _obvz8px9oj35]Education and training
Please give details:

	
· High School – Engreg high School (2009- 2015).

· Serenity Integrated care - Mandatory training for health care worker (2020).
Training course – Adult Basic Life Support, Safeguarding Adults/Children Level 2, Moving and Handling & Health and Safety.

· NVQ level 2 in health and social care (2022 till date).

· Level 4 certificate in health and social care (2022 till date).














[bookmark: _qhulv5cexz75][bookmark: _97j1ykgd1f2u]
Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Care Uk (Muriel Street resource centre)

Job title: Health Care Assistant (H.C.A)

Length of time with employer: 1 year, 10 months.

Reason for leaving: Still working with this company.

Duties: 

	
      Supporting venerable adults living their day-to-day normal lives, assisting with feeding, and helping maintain a safe environment. Also, assisting with dressing and undressing, making sure they are free from abuse and enjoy the utmost use of the service they are paying for. Furthermore, measuring patient’s blood sugar and making sure patients are safe.











[bookmark: _81dqi68kkna8]


Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs. (Health care assistant / Sales assistant)

	
September 2010 – September 2018
Schooling and supporting with family (grocery store) business.

September 2018 till January 2019
Tasty African Food.
Duties includes:
· Operating till and serving customers.
· Opening and closing of different stores at different locations.
· Sales assistant.

January 2019 till date
Lizor Care Concept
Duties includes:
· Working as a Health care assistant in care homes, nursing homes and hospitals.
· Working as a support worker in support living facilities.


May 2020 till date
Care uk Muriel Street
Duties includes:
· Working as a Health care assistant in residential homes.








[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job. (Senior Health Care Assistant)

	
       I have applied to become a senior Health care assistant because I have undergone the training that qualifies me to be active in delivering my job role. I have also been working in the health and social care filed for the past 4 years and I have acquired a lot of skills and knowledge that will be beneficial in this new role I am applying for. Becoming a Senior Health Care Assistant comes with a lot of duties and challenges, but with my experience working in different health care organisation and level of training I am very confident that I will give my very best in this new role, and opened to more training to improve my skills and making sure my job is done effectively and efficiently.




















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes/No
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
Esi.esi@careuk.com
Gazell.field@careuk.com

[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Atoyebi Temitope

Signature: TA.

Date: 30 March 2023.











Job Interview Questions?

1. Can you tell me about yourself?

2. What do you know about our company and why have you chosen to work for us?

3. In working in a health care environment tell me how you can go an extra mile for a resident?

4. How well can you be pro-active in this new role?

5. What is your weakness?

6. Would you like to ask me a question?
