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1. 
2. [bookmark: _Toc221971837]Topic, Review Question, Aim and Objectives
The rising trends among the UK health and social care services in their use of informal digital communication tools like WhatsApp has changed how the practitioners organise care, with a major portion of this being in the time constrained environments (Saini et al., 2024; John, Heavin and Roberts, 2025). The current secondary research involves identification of the ways in which practitioners experience using WhatsApp in their daily care coordination and how it affects the perception of both ethical risk and professional boundaries.
The review question is:
“What is the experience of health and social care practitioners in the UK with the use of WhatsApp to facilitate informal care coordination, and what are the ethical and professional boundaries concerns found in the literature?”
The research aims to investigate the experiences of practitioners who utilise WhatsApp to coordinate informal care in the UK health and social care practice.
The objectives are to:
· To investigate the use of WhatsApp in informal communication among health and social care professionals.
· To trace reported ethical issues, such as confidentiality, data protection, and safeguarding.
· To investigate the perception of the effect of WhatsApp use on professional boundaries and accountability by practitioners.
3. [bookmark: _Toc221971838]Rationale and Importance
Although the use of non-secure messages is discouraged by NHS and local authority guidelines, WhatsApp is very common among UK health and social care services on the basis of accessibility and efficiency (Ali, Khan and Tully, 2022). Recent research show that there has been an increased concern regarding the protection of data, the employment of General Data Protection Regulation (GDPR), and the blurring of professional boundaries due to informal digital communication (Williamson, Nimegeer and Lean, 2022; John, Heavin and Roberts, 2025). The experiences of practitioners can contain important insight into how digital governance, staff training, and ethical guidance can be informed in the face of a more digitised care system. The subject is especially topical since the health and social care staff in the UK still adjusts to the digital practices after the pandemic.
4. [bookmark: _Toc221971839]Methods
A scoping research approach based on the framework by Arksey and O’Malley (2005) will be used in this study, which consists of defining the research question, conducting a systematic search, selecting studies, charting data, and conducting a synthesis. In CINAHL, Scopus, and PubMed, the systematic search with a qualitative orientation will be performed using the following keywords, i.e., WhatsApp, informal communication, healthcare professionals, care coordination, digital ethics, and professional boundaries. A simplified version of thematic analysis employed by Aveyard (2023) will be used to synthesise data and highlight recurring patterns and interpret the main themes across research studies.
Table 1: Inclusion and Exclusion Criteria with Justification
	Criteria Type
	Details
	Justification

	Inclusion
	Peer-reviewed, English, 2021–2026, UK-based practitioner experience studies
	Ensures relevance, quality, and contemporary context

	Exclusion
	Non-peer-reviewed, non-UK, quantitative-only, non-experience focus
	Maintains methodological consistency and topical focus



5. [bookmark: _Toc221971840]Ethical Considerations
Since this study involves the evaluation of the published literature, there is no need of obtaining any direct ethical assent. Nonetheless, the ethical standards of transparency, proper presentation of the results and responsible interpretation of sensitive topics like confidentiality and protection will be observed during the review. Moreover, the study will follow UWTSD’s proper ethical guidelines.
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