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Introduction
My Name is Yahya Sugal Jama. At the moment, I am studying Information Technology, as I have an interest in furthering a career in Cybersecurity. One of the reasons for this is that many challenges arise when tackling IT equipment, whether that be software, malware or hardware issues. This fits my ethos, as I am motivated by the obstacle of protecting data, systems and people in the digital era.

Main Body
TASK 1A
Essential Academic and Employment Skills for a Career in Information Technology
To work successfully in Information Technology, one requires more than just technical ability. While knowledge of programming, networking, and cybersecurity is essential, many employers value a much broader range of professional skills. They value commitment, problem-solving and working as a team. These values are what differentiate others from just being technical and become truly effective IT professionals. There is no doubt that employers look for individuals who can communicate and who can adapt to changing environments. Furthermore, the ability to demonstrate initiative when facing many different predicaments is highly advantageous. 
 As stated by the Open University, “Employability skills are the skills almost everyone needs to do almost any job” [1]. This shows that IT graduates should combine their technical skills with transferable skills to remain competitive. This also shows that your capacity goes beyond others in terms of your commitment to staying competitive.
Ultimately, taking a career in Computer Technology is going to be built on a combination of balanced efficiency and technical proficiency, as well as essential employability.
[image: ]
 			FIGURE 1: Several skills for Higher Education [2]
The skills depicted in the photo above will all be transferable to a career or job of your choice. Problem-solving, communication and teamwork are all essential skills in a workplace. These are also fundamentals to any work environment you work in.
ACADEMIC SKILLS
Academic skills form the foundation of Information Technology (IT). Through progressive studying, students develop certain independent research abilities, such as time management, structured analysis and critical thinking. 
Cotrell states, “effective learning requires active engagement, critical thinking and reflection” [3],This highlights the importance of intellectual discipline in higher education. In IT, these skills are applied when developing and debugging code, analysing cybersecurity threats, or evaluating different system designs. These competencies not only enhance academic performance but also prepare you to be ready as a student when approaching real-world IT challenges in systems and the profession.
EMPLOYMENT SKILLS 
Employment skills and academic skills complement each other and are both essential for long-term success in the IT industry. As stated by Menz, he argues that “ the integration of academic skills and employability enhances graduate adaptability and professional performance”. [4] this reinforcing the solid connection between university learning and professional learning.
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Task 1b 
Evaluation of my work
[image: ]
My work is unique and not plagiarised, as evidenced by my Turnitin report’s 0% similarity score. This proves that I followed academic standards and maintained the integrity of my work. It also demonstrates that I stayed away from depending too much on outside sources. Even when paraphrasing, I ensure I continue to use reliable sources and cite them properly. I should focus on refining my academic referencing in my next work and incorporating more evidence to support my arguments while maintaining uniqueness.
For this section of work, I would give myself a grade between 75 per cent and 80 per cent. The reason is that I have demonstrated a strong understanding of the topic and have proven a solid grasp of the subject. I have maintained academic integrity with my results and similarity score, and I have articulated succinctly in my own words. I have tried to continuously use relevant sources where necessary. I am conscious that there is still room for improvement, particularly in terms of strengthening my references and providing more substantial evidence; there’s always room for growth.
Task 2 A- Mind Mapping
[image: ]
FIGURE: MINDMAP
WEBSITE LINK:  https://mm.tt/map/3973198152?t=6ZgKt2WcRB

Working effectively and achieving shared goals depends on a couple of factors, which we will go through a couple of together. Everyone will be able to stay accountable and know what they are doing if roles and responsibilities are clearly defined. Team members will and can exchange ideas and prevent misunderstandings when there is strong communication, which includes active listening and clear messaging. Setting priorities and adhering to deadlines are examples of effective management that maintain team organisation and productivity.
This is a benefit because team members feel free to contribute and offer criticism in a setting brought up by trust and respect among one another. These differences enable us to resolve issues and come to an agreement when we are in union, with good leadership directing the group in the proper direction, which facilitates decision-making. Lastly, everyone can stay in touch and collaborate effectively by using tools like Microsoft Teams or Google Docs.

TASK 2B- INDIVIDUAL POSTER
  [image: ]
FIGURE: POSTER

POSTER LINK:  https://canva.link/j49tjx3m06t5mta



Task 3 – Automatic Referencing Tool
Topic 2: Riding The Storm – Conflict In Virtual Teams

As teams increasingly operate remotely across different time zones and locations, virtual collaboration has become a crucial component of contemporary organisations. Constant changes in the digital world help speed up that process, as you may know its become vital for us to adapt to these changes, and virtual teams aid us in the transition. Although virtual teams offer flexibility and access to talent from around the world, they can also face challenges such as misunderstanding, misconception and miscommunication, which can lead to conflict among team members. There are many causes of conflict in virtual teams, including barriers, cultural differences, and a lack of in-person interaction.
The Lack of nonverbal communication is one of the primary reasons for conflict in virtual teams. Body language, facial expressions and tone of voice aid in accurate message interpretation in conventional face-to-face settings. However, these cues are absent from virtual communication methods such as email and instant messaging, which can lead to miscommunication or misinterpretation.[1] Team members may therefore interpret remarks as critical or unfavourable since this was not the sender’s intention.
Cultural diversity is a significant contributing factor to conflict in virtual teams. People from various nations and cultural backgrounds often form virtual teams. “Teams members should respect the differences in communication styles, expectations, and attitudes toward hierarchy, as it can lead to conflict”[2]For instance, “while direct communication may be valued in some cultures, indirect or courteous communication may be preferred in others.” [3]Another prevalent problem in virtual teams is conflict avoidance. The reason being people are uncomfortable talking about issues online or worry about straining their relationships with co-workers they don’t often see in person, team members. To ease that tension, we can use video meetings and regular check-ins to help strengthen relationships and reduce misunderstandings. For the team to continue its growth important to have these measurements in place as this harbours a positive environment and trust among peers.

In whole, conflict is a necessary component of teamwork, but virtual teams must handle it quickly and effectively. “Organisations can maintain the effectiveness and success of virtual collaboration by encouraging clear communication, cultural sensitivity and proactive conflict resolution.”[4]
In conclusion, while conflict can be an inherent part of teamwork, members need to develop and enhance strategies that ensure open communication, a sense of fairness, and ultimately understanding. This proactive stance or approach makes sure to consider all aspects of the workplace are considered and contribute to the success of the work.
Task 3b: Step-by-Step process of using RefWorks

[image: ]
STEP 1 – I started by searching for articles on Google Scholar using the keywords “ Life is a team sport”, as shown in the screenshot above.
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STEP 2 - After using the “Cite” Function in Google Scholar, I generate references in different formats, such as APA or IEEE. After I click on RefWorks, an option to export will appear.

[image: ]
Step 3- After the second step is completed, you will need to search RefWorks using a browser such as Google. Where you will access the content you have just cited. 

[image: ]
STEP 4 – After selecting the export option, I then create an account and log in to RefWorks using my institutional account.
[image: ]
STEP 5 – I created 3 different folders, each one labelled, and you can also see the references added when you export.
[image: ]
Step 6 -  Now open the Word document and open the assignment I am working on. LDE A1, which is open already. 

[image: ]

STEP 7 – In the top left-hand corner, click on Home, then select Add-ins on the far right and search RefWorks. The RefWorks app/ Citation manager panel will appear. 
[image: ]
STEP 8-  Once the Citation Manager panel is open, log in to RefWorks using your University Credentials.
[image: ] 
STEP 9 – This is the homepage of RefWorks Citation Manager; it displays all the current references and folders I have created. This shows the tool has been added successfully and is ready to use.
[image: ]
STEP 10 – This step is important; select the top three bullet points at the top of the page next to where it says references. As you need to make sure to have the correct university standard style, which is IEEE. Once this step is done, you can continue to the next one.
[image: ]
STEP 11 -  Now, once you have completed changing the style, you can click off it, and you will be bought back to the home citation page. Select the reference you want to use, specifically in this example, the top one was selected. As you can see, the citation was inserted successfully using the RefWorks tool.

[image: ]
Step 12-  Copying and inserting your final reference list, RefWorks will generate your bibliography in the correct IEEE UWTSD style, and then we transfer it to your Word document.
References
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TASK 4A E-Portfolio Creation 
For this task, I chose Google Sites as the platform of choice to create my e-portfolio. This was an easy decision to make because it is simple to use and has an intuitive interface that enabled me to create this website without any prior coding experience. Additionally, it is a free platform that facilitates many tools and functions that benefit users significantly, allowing for effective editing and the development of the content produced.






Task 4B Illustrative Review
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Figure 1- Home Page 
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Figure 2 – About Me 
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Figure 3 – Strengths & Goals
[image: ]
Figure 4 -  Task 1a
[image: ]Figure 5- Task 1B
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Figure 6- Task 2A and 2B
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Figure 7 – Mind-Map and My Poster 
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Figure 8 – Breakdown of Each Task
[image: ]
Figure 9- Task 3A Brief Description.

[image: ]

Figure 10- Topic 2 Automatic References Tool use
[image: ]
Figure 11- Task 3B Description,
 including the first three steps as screenshots
[image: ]
Figure 12-  Screenshots of the remaining steps, starting from step 4 to step 12
[image: ]
Figure 13- Summary of Task 4 



Conclusion
In summary, this assignment required the successful creation of an e-portfolio. Using Google Sites to showcase the capacity to effectively develop and arrange digital information. The platform’s creative features, accessibility, and ease of use made it appropriate for a solid design process.
I took several screenshots to offer clear evidence of the completed e-portfolio’s structure. Taking all things into consideration, this assignment emphasises how important it is to employ the appropriate tools and use technical skills and digital media to produce a polished and organised web portfolio.
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LIFE IS A TEAM SPORT

| WHAT IS TEAMWORK?

Teamwork is an essential skill in both education and the workplace. It
enables individuals to collaborate, share knowledge, and achieve
common goals more effectively. In modern academic and
professional environments, success often depends on the ability to
work well with others [1].

When do we collaborate as a team?

Most jobs require collaboration. It also helps build leadership and
interpersonal skills, which are later used to increase productivity and
innovation. Employers highly value teamwork skills. “ Teamwork
quality has significant effects on team efficiency and effectiveness in
innovative projects” [2].

[ WHY TEAMWORK MATTERS AS A LIFE SKILL.

Teamwork is an important skill and matters because
working with others leads to better problem-solving
than working alone. When people collaborate, they
combine different perspectives, challenge each
other’s ideas, and arrive at stronger, more accurate
solutions. Research shows that groups consistently
outperform others when doing high-level tasks.

M Key skills developed through teamwork

Working in a team does far more than help people
complete tasks together. It actively builds a range of
valuable skills that are essential in education,
employment, and everyday life [4].

Through teamwork, individuals learn how to
communicate clearly, manage conflict, share
responsibility, and adapt to different working styles.

It also strengthens problem-solving abilities, as team
members bring diverse perspectives that lead to more
creative and effective solutions [5].

[ ACADEMIC SUCCESS

WHY TEAMWORK IS IMPORTANT

-Improves understanding through discussion

- Encourages sharing of ideas and perspectives

- Develops communication and critical thinking skills
-Helps promote group projects more efficiently

Why is it important to create a Positive Learning Environment?

Provide a comfortable, distraction-free space for studying and practising.
Leadership

Teamwork gives everyone a chance to develop leadership qualities, even if
they’re not the team leader.

-Taking initiative

- Motivating others

- Organising tasks

Leadership in a team is about guiding and supporting, not controlling,

As often, control leads to friction between peers and not growth [3].
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integration of academic skils and employabilty enhances graduate adaptabilty and
professional performance”. [4] this reinforcing the solid connection between university
leaming and professional leaming,
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Task 1B requires analysing my own academic and employment skills. In this section, | reflect on my strengths, areas for improvement, and how these skills relate to the

Home IT industry. | also explain how developing these skills will support my future career goals.
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lall Task 1A & 1B
Task 2A & 28 SN

feocbock sudo

Task 1b

TASK 3A & 3B I

TASK 4

my work,
My work is unique and ot plagiarised, as evidenced by my Turitin reports 0% similarty score. This
proves that | followed acadsic standards and maintained the ntegriy of my work I also demonstrates

that I stayod away from depending too much on outside sources. Even if| paraphrase, | ensure that

continue 1o use reliable sources and properly cite them. | should focus on refining my acadamic
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ion: For this activity, | worked with my team to create a mind map that highlights the key elements of effective teamwork. | contributed my

ideas about communication, reliability, and problem-solving while also listening to the perspective of my peers. As a team, we identified the most important
factors that help us work efficiently, and | hope we show that on our mind map. Team Activity: In a small team, we work together to produce a mind map that

summarises the key considerations of effective teamwork.
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Life being a team sport”. It emphasises the importance of collaboration and how

uch as understanding one another in different situations, and the strength found in unity
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Brief description: In task 3a, | picked a topic from Moodle Unit 3 on "Virtual collaboration " to create a compelling summary that

showcases its key elements. In this example, | chose topic 2: Riding the storm. | also used RefWorks to support and strengthen my points,

ensuring my arguments were well-founded and properly referenced. In the next task below, | produce several screenshots as follows.
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Task 3 — Automatic Referencing Tool
Topic 2: Riding The Storm — Conflict In Virtual Teams.

As teams increasingly operate remotely across different fime zones and locations,
virtual collaboration has become a crucial component of contemporary organisations.
Constant changes in the digital world help speed up that process, as you may know
its become vital for us to adapt to these changes, and virtual teams aid us in the
transition. Although virtual teams offer flexibility and access to talent from around the
world, they can also face challenges such as misunderstanding, misconception and
miscommunication, which can lead to conflict among team members. There are many
causes of conflict in virtual teams, including barriers, cultural differences, and a lack
of in-person interaction.

The Lack of nonverbal communication is one of the primary reasons for conflict in
virtual teams. Body language, facial expressions and tone of voice aid in accurate
message interpretation in conventional face-to-face settings. However, these cues are
absent from virtual communication methods such as email and instant messaging,
which can lead to miscommunication or misinterpretation.[1] Team members may
therefore interpret remarks as critical or unfavourable since this was not the sender's
intention.

B The demonstration consisted of a step-by-step walkthrough of the
platform's features, highlighting its ease of use and efficiency in

managing references.

Cultural diversity is a significant contributing factor to conflict in virtual teams. People
from various nations and cultural backgrounds often form virtual teams. “Teams
members should respect the differences in communication styles, expectations, and
attitudes toward hierarchy, as it can lead to conflict’[2]For instance, “while direct
‘communication may be valued in some cultures, indirect or courteous communication
may be preferred in others.” [3}Another prevalent problem in virtual teams is conflict
avoidance. The reason being people are uncomfortable talking about issues online or
worry about straining their relationships with co-workers they don't often see in person,
team members. To ease that tension, we can use video meetings and regular check-
ins to help strengthen relationships and reduce misunderstandings. For the team to
continue its growth important to have these measurements in place as this harbours
a positive environment and trust among peers.

In whole, conflict is a necessary component of teamwork, but virtual teams must
handle it quickly and effectively. “Organisations can maintain the effectiveness and
success of virtual collaboration by encouraging clear communication, cultural
sensitivity and proactive confiict resolution.”4]

In conclusion, while confiict can be an inherent part of teamwork, members need to
develop and enhance strategies that ensure open communication, a sense of faimess,

| effectively showcased the use of RefWorks in this task by clearly

demonstrating how each citation is generated automatically.
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TASK 3B

In task 3b, | demonstrated a clear step-by-step guide on how to access and use RefWorks, ensuring that each stage of the process was easy to
follow and understand. | included several screenshots to visually support my explanation, which helps to make the instructions more practical

and user-friendly for someone unfamiliar with the tool.

This approach shows my ability to not only understand how RefWorks works but also to communicate that understanding effectively to others.

By breaking the process down into manageable steps and supporting it with visual evidence, | have strengthened the overall quality of my

work and made it more accessible and informative.

a
. . _—
il
o
TEP 2 - Followed by the “Cile" Function in Google Scholar, | generale reference:  Step 3- Afer the second step is completed, you will need to search RefWorks
different formats, such as APA or IEEE. After | click on RefWorks, an option to expor  browser siich as Google. Where you wil access the content you have just cit

STEP 1 - 1 stared by saarching for aricies on Google Schuiar using the keywords
Lo a toam sport’ s shown n the scroonshol above. Wl appear.
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STEP 4 — Afler selecting the export option | then create an account and log in fo
RefWorks using my Insttutional account.

STEP 7 In the top lefi-nand corner, lick on Home, then select Add-ns and search
RefWorks. The RefWorks app should appear

STEP 10— This step s important; select th top hvee bullet ol at e 1op f the.
Page next 1 where it says references. As you need 10 make sure o have the correct
universay standard siye, which s IEEE. Onc this step i done. you can continue lo
he nextone.

STEP 5 | created 3 diffeent folders, each ono labelled, and you can also s6e the.
eferences added when you export.

'STEP 8- Once the Citation Manager panel i open, g in to RefWorks using your
University Credentials)

'STEP 11 Now, once you have competed changing th sile, you can cick of .
‘and you willba bought back to the homa ciation page. Select the eferance you
‘Want 10 use, specifically in this exampl, th op one was selectad. As you can see.
the clation was inserted successiully using the RefWorks ool

518p 6 - Now open the Word document and open the assignment | am working on.
LDE A1, whichis open already.

STEP 9 - This s the homepage of RefWorks Citation Manager; it displays allthe.
surrent references and folders | have created. This shows the 100l has been adde.
successully and s ready to use.

S10p 12- Copying and insering your na referance s, RefWorks wil generalo yor
bidlography i the correct IEEE UWTSD siyle, and then we ransfer t 0 your Wort
document.





image31.png
Yahya Sugal
Learning Journey.

Home

My Assignment
Portfolio

Vv Task 1A& 1B

TASK 3A & 3B

For this portfolio, | used the platform Google Sites. "It is known for its simple, user-friendly interface and drag-and-drop

design, making it useful and easy to build without coding"[1]. For that reason, | faced no challenge navigating the site, as most of

the interface is intuitive and straightforward.

Another reason | chose this platform over others in the same space is the fact that it is free, which allows many users access
to essential tools and functions that would otherwise cost. " It also supports real-time collaboration, allowing multiple users to

edit the website simultaneously"[2].

Reference List - [1] TechRadar, “Google Sites review,” 2025. [Online]. Available: https://www.techradar.com/reviews/new-google-sites. [Accessed: Apr. 1, 2026].

[2] Reference.com, “Google Sites: Perfect platform for building a website,” 2025. [Online]. Available: https://www.reference.com/science-technology/google-sites-perfect-platform-

building-website. [Accessed: Apr. 1, 2026].




