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Personal statement
I am currently in my second year at the University of Wales Trinity Saint David, studying business Management. I decided to study this course in n order to grow more of an understanding of how businesses work, from all angles and every depth. This curiosity began as soon I gained experience within the workplace. I began working at the age of 16, gaining three years' experience within retail and a year with hospitality, which opened my eyes to how different each business is, whether it’s regarding their staff or approach to targeting and then gaining customers. I have also gained the skills of being able to plan ahead, think on my own initiative, and adapt to different situations.  Through my course in university and completing my A levels of Welsh Language and Literature, first language, Politics and Law, and Welsh bacc, I have gained plenty of experience within researching in order to dig deeper into reasons behind things and discovering possible solutions.  

Skills
· Communication                digital technology            focussed 
· Forward thinking              independent                     team player 
· Integrity                            adaptable                    


Employment History

McDonalds: Crew Member
8th of March 2023 – Present
Key roles and skills 
· ‘running front’: collecting orders for customers inside the restaurant 
· ‘running drive through’: collecting orders ready for drive through, planning ahead with orders in order to keep things moving 
· Taking orders: ensuring all orders are correct, every customer is treated with respect, and any queries are sorted, using technology such as tills and headsets in order to do so. 
· Taking payments, dealing with money, ensuring every customer is satisfied with our service, and using technology such as tills in order to continue with the process 
· Kitchen: working closely with others in order to ensure everything is made as quickly as possible, cooperating with others in order to deal with any complaints 
· ‘bev cell’: creating all drinks, including hot, soft drinks, ice creams, and milkshakes. You must plan ahead in order to ensure all orders are completed. Communicate with other colleagues to ensure this is done.


Achievements within employment 
· Employee of the Month for June 2023 
· Employee of the third quarter 
· Walking 13 miles to raise money for RMHC 
· Volunteering in the RMHC house in Heath Hospital, Cardiff


The Range: Operations Assistant
October – December 2022
Key roles and skills 
· Balance tills 
· Reconcile tills 
· Count/balance the safe: use technology to log new balances. 
· Bank cash: use technology to report banking and new balances. 
· Complete the daily operations report. 
· Write off any damaged or stolen items, using technology to report 
· Send/receive emails: using technology to communicate with other businesses in order to keep up to date with deliveries 
· Help customers with any queries. 
· Answer phone calls. 
· Organise any filings.



Primark: Retail Assistant
April 2021 – October 2022


Roles and skills 
· Cashier: counting money, helping customers, dealing with customer complaints 
· Work in a fast and busy environment. 
· Ensuring that my area on the shop floor was clean and organised—thinking ahead by ensuring stock is full 
· Fitting rooms: organise all clothes ready to go back to the chop floor; complete paperwork.


The Range: Retail Assistant
February 2020 -  July 2021

Roles and skills 
· Cashier: operate the tills, handle large amounts of cash, identify age for legal reasons, i.e., challenge 25 
· Customer service: deal with customer queries, answer phone calls, operate queries, answer phone calls, operate tills, and use the tannoy when needed. 
· Shop floor: log stock in and out of the warehouse, fill shelves with stock, and keep up-to-date with stock in order to plan ahead with orders.


Qualifications 
 
University 
· Business Management, Level 4 
 
A levels 
· First language Welsh literature and language (C) 
· Politics and Law (B) 
· Welsh BACC (D)
GCSE 
· English Literature (A) 
· English Language (A) 
· Welsh Literature (A) 
· Welsh Language (A) 
· Mathematics (B) 
· History (B) 
· Science (BB) 
· Religious Studies (B) 
· Welsh BACC (B) 
· Hair and Beauty Level 2 Extended: Distinction

