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Summary (Abstract)
The report analyses the findings of the primary survey. The report aims at assessing the impact of VLE Moodle on University students. The limitations of the VLE have also been discussed in the report. The scope of VLE, in order to enhance the learning experience of the students, has been discussed.  It was found that the students of, Wales Trinity Saint David London Campus were quite satisfied with the learning module and they did not have any difficulty in learning virtually. The secondary research showed that there are various limitations and challenges in conducting the lectures virtually. The ways in which the challenges can be overcome have been discussed in the report.
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[bookmark: _Toc81660148]Introduction
A virtual learning environment (VLE) is the process of learning without being physically present in the classroom but learning from home with the help of computers. Here the teaching is provided online by the teacher. There are various limitations of VLE, for example, there can be a communication gap between the teacher and the students, there can be technological challenges faced by students while learning. For this reason, the report has been conducted.  The report aims to discuss the impact of virtual learning within the students of the University of Wales Trinity Saint David London Campus. 
The objectives of the report are as follows:
· To assess the impact of virtual learning Moodle on the university students
· To analyze the limitations of virtual learning Moodle on the University students.
· To assess the scope of improvement in the Moodle platform methods of virtual learning in University students.
[bookmark: _Toc81660149]Method 
List of equipment used
Computers have been used to conduct primary and secondary research. In order to conduct the primary research online, computers were used as equipment. 
Explanation of procedures followed
Primary research had been conducted by questioning the students regarding the VLE. Some questions were asked to the students regarding their feelings about the learning module Secondary research had been conducted by reviewing different scholarly literature. Various scholarly articles were reviewed and the impact of VLE was assessed. The limitations of VLE were also assessed and the scope of VLE to improve the learning experience of the students was also discussed and analyzed. 
The research has been conducted very ethically, the consent of the participants has been taken. The confidentiality of 
the participants has been maintained quite efficiently. The risk and the benefit of the participants have been analyzed properly. Appropriate research methods have been used in the research process. The validity of the research method has been assessed before conducting the research. The data have been protected as per the norms of the Data Protection Act 2018 (Gov, 2021)
Sources of information
Questions that were asked to the university students are the primary source of information. Google Scholar was used as a secondary source of research to conduct the research regarding the impact, limitations, and scope of VLE Moodle.
Reference to problems 
Students often face communication issues and technological issues while learning virtually. This issue has been discussed.
[bookmark: _Toc81660150]Result
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Q1. What age group are you in?
[image: ]

Figure 1: Age group
(Source Created by Author)

Q2 Are the students male or female?
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Figure 2: Gender
(Source Created by Author)
Q3. Have the students been studying in the university before
[image: ]
Figure 3: Studying at the University
(Source: Created by Author)
Q4. Are the students studying in the UWSTD? 
[image: ]
Figure 4: General question
(Source: Created by Author)
Q5. When did the students start studying at UWTD?
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Figure 5: Time when students studying in the university
(Source: Created by Author)
Q6. Have the students studied before using virtual learning?
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Figure 6 general Question
(Source: Created by Author)
Q7. If the answer is yes, how do the students feel about this kind of opportunity of studying?
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Figure 7: General feeling
(Source: Created by Author)
Q8. Would the students recommend this University to their friends and family?
[image: ]
Figure 8: Recommendation to family
(Source: Created by Author)
Q9. How does the student feel about the modules so far?
[image: ]
Figure 9: General Feelings
(Source: Created by Author)
Q10. Are the students satisfied with the lecture?
[image: ]
Figure 10: Satisfaction 
(Source: Created by Author)

Primary data Analysis
From question 1 it can be assessed that in the University of Wales Trinity Saint David London Campus, 4 students belong to the age group of 18 to 25. 3 students belong to the age group of 25 to 30. 4 students belong to the age group of 30 to 35. There are 6 students who belong to the age group of 35 to 40.  3 students belong to the age group of 40 to 45 and 1 student, who was over 45. The results show that the maximum number of students belong to the age group 18 to 35. This proves that many students are studying in the university while working. They are getting good facilities and the learning methods are quite good and for that reason, they are learning from this university. 
 Figure 2 shows that there are 13 female students and 8 male students. Therefore the majority of students are female. 
Figure 3 shows that 14 students have never studied in a university before and 7 students have studied in a university before. Thus 50% of the students have a prior learning experience in a university and 50% of the students have a previous learning experience of studying in a university. 
figure 4 shows that 20 students have been studying at the UTWSD University and only one student does not study in the university. This shows that most of the students study in the University and this also shows that the teaching procedure in the University is helping the students.
In the fifth figure 5 the question has been asked: when did the students start studying in the university. There were 21 responses that were collected. Most of the students started studying in the month of June in the year 2021.
From the 6 questions, it can be assessed that 13 students have a prior experience of learning virtually and around 8 students never learned virtually. This shows that a few students have learned virtually and they are acquainted with the methods of learning virtually. 
The seventh question that was asked to the students was, if they have a proper experience of learning virtually, what are their feelings about receiving the opportunity of learning virtually. 4 students felt that the learning process becomes very easy in virtual learning. 8 students felt that it is easy to learn virtually. 7 students felt that it was neither easy nor difficult to learn virtually and one student felt that it was difficult to learn virtually. Therefore the results of the question show, that most of the students were quite comfortable learning virtually and they did not find it very difficult to learn virtually. 
The eighth question asked the students if they would recommend the university to their friends and family. 19 students said that they would recommend studying in this University to their friends and family members. 2 students answered that they might or might not recommend this University to their friends and family. No students said that they would not recommend studying at the University to their friends and family. This is a very positive response as most of the students felt that it is very useful to study in the university. This shows that the university provides good learning facilities to the students. 
In the ninth question, the students were asked how they feel about the modules that were taught. There were 19 responses to this question. Around 42% of the students felt good about the learning in the module and the others felt okay about the learning module. This shows that most of the students were quite satisfied by learning from the module. 
The tenth question that was asked to the University students was as if they were satisfied with the lecture that was provided to them. Different students had different responses. 16 of the students responded that they were satisfied with the learning module. 3 of the students had other responses. There were no students who said that they were not satisfied with the learning module at all. This shows that most of the students felt that the learning module was effective. Thus the university is conducting virtual learning quite effectively.  
[bookmark: _Toc81660152]Secondary data findings
Theme 1: Understanding the impact of VLE- Moodle on the university students
As opined by Herrera (2017), the students often feel motivated and enthusiastic towards virtual learning. They feel excited and motivated because they are learning something new and the whole process is very intriguing to them. The students also faced certain challenges to operate their devices as the learning process is completely digital. Often the students face technical issues like they do not often have access to the network and the internet in order to carry on with their classes. However, if these challenges can be overcome the students will be able to learn virtually without facing any issues. Melissa Ng Lee Yen (2020), stated that a virtual learning environment helps the students to learn from a personally defined place. He also states that the virtual learning environments obstruct the students to self regulate themselves. Students often tend to procrastinate in a virtual learning environment which often hampers their learning experience and the things that their learning becomes less effective. The University of London has used virtual and online courses successfully to enhance the learning methods of students ( Londonuniversity, 2021). They can learn from their home with the help of VLE.
Theme 2: Critical assessment of the limitations of VLE-Moodle on the learning experience of the university students
There are various limitations in the virtual learning environment.  Sadeghi (2019), stated that in virtual learning there might occur a communication gap between the teacher and the students. As the teacher and the students are away from each other and they cannot have a face-to-face conversation with each other, there might occur a communication gap between the teacher and the students and this might lead to a gap in the learning of the student. Different Universities in the UK face problems in using Moodle in their learning methods (UCL, 2021). The same has been reported by the study of Essel and Wilson, (2017) that showed the rate of Moodle use among students implying the areas where student’s experience with the VLE has been less. 
[image: ]
Figure 11: Rate of VLE-Moodle use among student
(Source: Essel and Wilson, 2017)
Theme 3: Identification of improvement scope in VLE-Moodle to enhance the learning experience of the students
In virtual learning, it is often seen that the engagement of the students in virtual learning is very less. Therefore as opined by Aluja-Banet et al. (2019) increasing the engagement of the students in the virtual learning systems should be focused upon. The students should be properly motivated so that they are interested in learning by not being physically present in the classroom. The teaching methodologies and strategies should be developed. Various learning methods and updated technology can be used in order to provide a better learning experience to the students who are learning from a distance. New teaching tools and better technologies can be used to improve the virtual learning experience of the students and they can be utilized by the teachers in order to provide a better learning experience to the students. Wang (2017) is of the opinion that a blended synchronous learning environment will improve the learning experience of the students who are learning virtually. Synchronizing the teaching and learning of the students is extremely important. Virtual learning aid the learning process of different Universities, therefore it should be focused upon.
[bookmark: _Toc81660153]Discussion
According to the primary research, it has been gathered that most of the students feel good about learning virtually. Some students felt it was very easy to learn virtually and they were quite satisfied with the process. Some students felt that it was neither too easy nor too difficult to learn virtually. Most students said that they would recommend learning in the university to friends and family. This shows that most of the students were quite satisfied by learning in the university. Some students had prior learning and experience of studying virtually and for some students, the process of virtual learning was completely new. The results showed that many students were quite comfortable in learning virtually and they did not face many problems. Most of the students were satisfied with the learning module that was taught in the university. 
In the secondary research, As opined by Herrera (2017), it was found that many students feel excited about learning virtually as it is technology-based learning and they are getting to learn something new. In virtual learning, the students are able to learn from a personally defined place. However there are certain limitations of virtual learning, for example, there can be a communication gap between the teacher and the students.  There can be technological challenges like there can be an issue on the internet that might obstruct the learning process of the students. The process of VLE can be improved by increasing the engagement level of the students as per Melissa Ng Lee Yen, (2020). The technology that is being used by the teacher and the student should be updated so that the learning experience can be enhanced. The blended synchronous learning environment should be involved to provide the students a better virtual learning experience. New and improved tools should be used in order to carry out virtual teaching and learning.
[bookmark: _Toc81660154]Conclusion
It can be concluded that the University of Wales Trinity Saint David London Campus carries out the VLE Moodle quite sincerely and most of the students found it helpful and they did not face many difficulties in learning. They also felt quite good about the learning module and they would also recommend the University to their family and friends. However, there are certain limitations of VLE which have been discussed and there are also certain impacts of VLE on the students which have been discussed. The scope of VLE in order to improve virtual learning also has been discussed.  
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Appendix- Primary Survey Questionnaire
	ID
	Start time
	Completion time
	Email
	Name
	Which age group are you?
	Are you male or female?
	Have you been studying in university before?
	Are you studying in the UWTSD?
	When did you start to studying at UWTSD?
	Have you been studying before using virtual learning?
	If your answer yes for the previous question, how do you feel about this kind of opportunity of studying?
	Would you recommend this university to your friends and family?
	How do you feel about  this modules so far?
	Are you satisfied with your lecture?

	1
	8/2/21 10:20:32
	8/2/21 10:21:39
	2026624@student.uwtsd.ac.uk
	Cristina Elena Chirea
	18 to 25
	Female
	No
	Yes
	6/14/2021
	Yes
	Very easy
	Yes
	Ok
	Option 1

	2
	8/2/21 10:23:12
	8/2/21 10:23:39
	2026624@student.uwtsd.ac.uk
	Cristina Elena Chirea
	18 to 25
	Female
	No
	Yes
	6/14/2021
	Yes
	Very easy
	Yes
	Yes
	Option 1

	3
	8/2/21 10:22:40
	8/2/21 10:24:16
	2028688@student.uwtsd.ac.uk
	Emilia Baraiac
	30 to 35
	Female
	No
	Yes
	6/14/2021
	No
	So-so 
	Yes
	Confident 
	

	4
	8/2/21 10:23:05
	8/2/21 10:24:46
	2029242@student.uwtsd.ac.uk
	Floarea Balan
	40 to 45
	Female
	No
	Yes
	6/14/2021
	No
	So-so 
	Yes
	Confident 
	Option 2

	5
	8/2/21 10:24:34
	8/2/21 10:25:49
	2030724@student.uwtsd.ac.uk
	Bogdan Mesch
	40 to 45
	Male
	No
	Yes
	6/14/2021
	No
	So-so 
	Maybe
	Good
	

	6
	8/2/21 10:33:17
	8/2/21 10:33:48
	2026624@student.uwtsd.ac.uk
	Cristina Elena Chirea
	18 to 25
	Female
	No
	Yes
	6/14/2021
	Yes
	Very easy
	Yes
	ok
	Yes

	7
	8/2/21 10:32:42
	8/2/21 10:33:50
	2028341@student.uwtsd.ac.uk
	Herman Mizalala
	30 to 35
	Male
	Yes
	Yes
	6/14/2021
	Yes
	Difficult 
	Yes
	Good 
	Yes

	8
	8/2/21 10:33:22
	8/2/21 10:34:18
	2030027@student.uwtsd.ac.uk
	Mihai Arhire
	35 to 40
	Male
	No
	Yes
	6/14/2021
	No
	So-so 
	Maybe
	Ok
	Yes

	9
	8/2/21 10:28:32
	8/2/21 10:35:07
	2029759@student.uwtsd.ac.uk
	Elena Munteanu-Turcu
	40 to 45
	Female
	No
	No
	6/14/2021
	Yes
	Easy
	Yes
	Very good
	Yes

	10
	8/2/21 10:51:53
	8/2/21 10:52:22
	2029143@student.uwtsd.ac.uk
	Aurelia Calancea
	25 to 30
	Female
	Yes
	Yes
	6/14/2021
	Yes
	So-so 
	Yes
	Excellent 
	Yes

	11
	8/2/21 11:14:44
	8/2/21 11:15:21
	2030121@student.uwtsd.ac.uk
	Javad Khorramipour Khoshdaregi
	35 to 40
	Male
	Yes
	Yes
	6/14/2021
	Yes
	Easy
	Yes
	good
	Yes

	12
	8/2/21 11:14:33
	8/2/21 11:16:28
	2030794@student.uwtsd.ac.uk
	Mohammed Harunur Rashid
	over 45
	Male
	No
	Yes
	7/11/2021
	No
	
	Yes
	very good
	Yes

	13
	8/2/21 11:16:19
	8/2/21 11:17:06
	2029745@student.uwtsd.ac.uk
	Nicola Laura Myers
	30 to 35
	Female
	No
	Yes
	6/14/2021
	No
	Easy
	Yes
	good
	Yes

	14
	8/2/21 11:17:37
	8/2/21 11:18:09
	2030121@student.uwtsd.ac.uk
	Javad Khorramipour Khoshdaregi
	35 to 40
	Male
	Yes
	Yes
	6/14/2021
	Yes
	Easy
	Yes
	good
	Yes

	15
	8/2/21 11:21:48
	8/2/21 11:22:31
	2028688@student.uwtsd.ac.uk
	Emilia Baraiac
	30 to 35
	Female
	No
	Yes
	6/14/2021
	No
	So-so 
	Yes
	Confident 
	Yes

	16
	8/2/21 11:54:51
	8/2/21 11:55:26
	2029143@student.uwtsd.ac.uk
	Aurelia Calancea
	25 to 30
	Female
	Yes
	Yes
	7/14/2021
	Yes
	Easy
	Yes
	yes
	Yes

	17
	8/2/21 12:00:49
	8/2/21 12:01:05
	1919624@student.uwtsd.ac.uk
	Florin Zaharia
	18 to 25
	Male
	Yes
	Yes
	8/4/2021
	Yes
	Very easy
	Yes
	Y t
	Yes

	18
	8/2/21 15:40:30
	8/2/21 15:41:22
	2030389@student.uwtsd.ac.uk
	Sana Ali
	35 to 40
	Female
	No
	Yes
	6/5/2021
	Yes
	Easy
	Yes
	
	Yes

	19
	8/2/21 15:41:29
	8/2/21 15:42:11
	2030120@student.uwtsd.ac.uk
	Elena Simulete
	25 to 30
	Female
	No
	Yes
	6/14/2021
	No
	So-so 
	Yes
	Ok
	Yes

	20
	8/2/21 15:41:25
	8/2/21 15:42:22
	2030389@student.uwtsd.ac.uk
	Sana Ali
	35 to 40
	Female
	No
	Yes
	6/5/2021
	Yes
	Easy
	Yes
	
	Yes

	21
	8/2/21 18:58:40
	8/2/21 18:59:21
	2030121@student.uwtsd.ac.uk
	Javad Khorramipour Khoshdaregi
	35 to 40
	Male
	Yes
	Yes
	6/14/2021
	Yes
	Easy
	Yes
	good
	Yes
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