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Research Proposal
1. Introduction and Topic Focus
This research proposal outlines a plan to conduct a scoping review focused on the integration and impact of digital health technologies within UK social care practices. The central review question is: "What is the current evidence on the implementation, challenges, and outcomes of digital health tools in UK social care settings?" The specific objectives are to systematically map existing research concerning digital health interventions in social care, explore the reported benefits and barriers, and identify gaps in the literature that require further investigation. This review aims to provide a comprehensive overview of how digital health innovations are influencing social care in the UK, with a view to informing future practice, policy, and research.
2. Rationale for the Topic
The rapid expansion of digital health technologies has transformed healthcare delivery globally, and the UK is at the forefront with initiatives aimed at digitalizing social care services. The NHS Long Term Plan emphasizes the importance of digital innovations to improve accessibility, efficiency, and quality of care (NHS Digital, 2020). Technologies such as telehealth, mobile health apps, electronic health records, and AI-driven tools are increasingly integrated into social care settings, especially in response to demographic shifts and the COVID-19 pandemic, which underscored the necessity of remote and digital solutions (Greenhalgh et al., 2017; Smith & Jones, 2022). Despite the potential benefits, challenges such as digital literacy gaps among service users and staff, concerns over data privacy, and issues related to equitable access persist (Cresswell et al., 2019). A thorough understanding of current evidence is essential to guide effective implementation, address barriers, and maximize positive outcomes. Conducting a scoping review is particularly appropriate here, as it allows for mapping broad evidence, identifying research gaps, and informing subsequent systematic reviews or policy development.
3. Methods
This study will adopt Arksey and O'Malley's (2005) framework for scoping reviews, which involves identifying the research question, searching relevant databases, selecting studies, charting data, and collating findings. An extensive search strategy will be employed across multiple electronic databases including PubMed, CINAHL, Scopus, and the Cochrane Library. Search terms will include “digital health,” “social care,” “UK,” “telehealth,” “electronic health records,” “AI in social care,” and related keywords. Inclusion criteria will encompass peer-reviewed studies published in English from 2010 onwards, focusing specifically on digital health interventions implemented within UK social care environments. Exclusion criteria will include studies unrelated to the UK, non-peer-reviewed articles, and those not focused on digital health technologies. Data extraction will involve summarizing study characteristics, types of interventions, outcomes measured, reported benefits, barriers faced, and facilitators identified. Thematic analysis will synthesize findings, enabling a comprehensive mapping of the landscape of digital health in UK social care.
4. Ethical Considerations
As this research involves secondary analysis of publicly available peer-reviewed literature, formal ethical approval is not necessary. Nonetheless, adherence to ethical standards regarding proper citation and referencing will be maintained throughout the review process to prevent plagiarism. Data management will conform to the university’s guidelines, ensuring accurate recording of sources and transparent reporting of findings. The review aims to uphold integrity and contribute ethically to the existing body of knowledge.

Conclusion
This scoping review will provide a comprehensive overview of the current evidence regarding the implementation and impact of digital health technologies in UK social care settings. By mapping existing research, identifying gaps, and highlighting barriers and facilitators, the review aims to inform future practice, policy development, and research efforts. Given the rapid digital transformation in healthcare and social care, understanding these dynamics is crucial to ensuring equitable, effective, and sustainable integration of digital innovations within UK social care services.
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