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Introduction
I am thinking of opening my own complementary therapy within the city centre where I will be practicing myself with three other therapists. The therapies we are offering are Reflexology, Acupuncture, Aromatherapy and Massage. In this report I will be evaluating the different systems that are used in regulating alternative and complementary therapies in the UK and internationally. This will demonstrate my understanding of interrelated issues like the contrast among voluntary and statutory regulations. Also I will elaborate on the effectiveness of these treatments that we offer, along with their advantages and disadvantages. Educational standards will be looked at and the ethics will be demonstrated, then I will demonstrate client confidentiality, Data protection Act 2018 and clients consent.

   Reflexology is a 'form of bodywork that involves applying pressure to the hands and feet to produce changes in pain and other benefits elsewhere in the body' (Wong, 2019) .
Acupuncture is a treatment derived from ancient Chinese medicine. Fine needles are inserted at certain sites in the body for therapeutic or preventive purposes’ (NHS, 2019).
Aromatherapy is a holistic healing treatment that uses natural plant extracts to promote health and well-being. Sometimes it’s called essential oil therapy. Aromatherapy uses aromatic essential oils medicinally to improve the health of the body, mind, and spirit. It enhances both physical and emotional health (Cronkleton, 2019).
Massage therapy is used to help manage a health condition or enhance wellness. It involves manipulating the soft tissues of the body. Massage has been practiced in most cultures, both Eastern and Western, throughout human history, and was one of the earliest tools that people used to try to relieve pain (Mudd and Shurtleff, 2019).

Within these therapies they all have their advantages and disadvantages. 
Some of the advantages reported for Reflexology include: improving nerve functions, as we get older the ending of our nerves become less sensitive, however, in one sitting reflexology can help to stimulate over 7000 different nerve ending which will help to restart their function and activity while clearing neural pathways and also improving the functions of many different parts of the body. Another benefit includes increasing energy levels which helps create the energy processed within the body and metabolism while helps you to become more active. Reflexology has been known to help create a better circulation of oxygen and blood throughout the body which helps your organs to get as much oxygen as possible which also increases metabolism while helping the damaged cells in the body to re-grow and heal faster. Reflexology has been used as a treatment to help relieve migraines and headaches because it helps to relieve the tension in the muscles, reflexology has also been known to help improve bladder functions and reduce urinary tract issues, because of this it helps the body to better eliminate whatever toxins or foreign substances may appear (Crystal Palace Osteopaths & Natural Therapies, 2019). Among these benefits there is however limited evidence provided to help confirm that reflexology can be used to help reduce anxiety and stress, reduce pain, lift moods and to generally improve well being (Cirino, 2018).

There are also disadvantages when looking at Reflexology some may even cause more harm than good. Some people have said that Reflexology has helped to treat numbness from cancer drugs and even fight cancer, however there has been no proof to show that reflexology treats cancer. A person who is inexperienced in the reflexology technique may cause more harm than good by apply pressure to the incorrect pressure point will no help the problem but may cause other problems, also if the pressure used is higher than required it will create pain around the area of the pressure point or in that particular part of the body. Reflexology can be used to reduce the problem or temporarily ‘heal’ the problem but cannot be used in place of conventional medication or medicine to cure the problem permanently, it can however be used to decrease the symptoms for a short period of time and may help to improve future symptoms. Even though the treatment may be helpful it can become very expensive if needed over a long regular period of time (Barot, 2019). 

Acupuncture has several health benefits such as helping to relieve low back pain, osteoarthritis, neck pain, headache, migraine and neck pain. Acupuncture has also been scientifically proven to help with inducing labour, sprains, dental pain, high and low blood pressure, painful periods, morning sickness and also reducing the risk of stroke (Brazier, 2017). While there are a few benefits the evidence to support the effectiveness of acupuncture in comparison to other treatments are very unclear (NHS, 2019). With this there are also several disadvantages acupuncture is usually considered to be safe if done by a trained and qualified professional, however, acupuncture may be considered unsafe for anyone who may be taking anticoagulants or anyone who has been known to have a bleeding disorder. There are a few side effects of using acupuncture these include bruising where the needle was inserted, bleeding, soreness, fainting, dizziness, convulsions, nerve damage, internal bleeding, increased pain, hepatitis B and sometimes extremely rarely injury to internal organs, however, the number of complications recorded are extremely low (Harvard Health Publishing, 2017).

Aromatherapy can be used to help boost relaxation, ease depression, stress, anxiety to help improve sleep, fight bacteria and ease certain types of pain. Aromatherapy is usually safe, however, essential oils can cause side effects as unlike drugs the FDA does not check the essential oils to make sure they work how they are supposed to and that they are safe (Ambardekar, 2020). Some side effects may include nausea, headaches, rashes, allergic reactions, asthma attacks and skin irritations. Essential oil may be useful but should be used cautiously if a person has asthma, eczema, epilepsy, hay fever, psoriasis and high blood pressure (Cronkleton, 2019).

Massage can be used to manage anxiety, insomnia, chronic low back pain, stress and high blood pressure. Massage can be used for an immediate calm and deep relaxation. There are several types of massages that help different problems. Some massage techniques are therapeutic, myotherapy, lymphatic drainage, remedial, baby massage, aromatherapy, shiatsu, reflexology and sports. Massages may not be useful all the time such as if there is a life threatening illness present, skin rashes, infection, cuts, fractures, broken bones and during pregnancy (Better Health Channel, 2017). Although massages may be beneficial there may also be side effects such as muscle ache or fatigue, lingering pain, migraines, sleepiness, headaches, inflammation, redness or heated skin, bruising, nausea and aggravating an older injury (Mhealth, 2019).
Complementary or unconventional medicines are utilized by numerous specialists and different advisors all through Europe. The significant structures are needle therapy, homeopathy, manual treatment or control, and phytotherapy or home grown medication. The general prevalence of treatments contrasts between nations, yet open interest is solid and developing. Guidelines of specialists shifts broadly: in many nations just enrolled wellbeing experts may rehearse, yet in the United Kingdom practice is for all intents and purposes unregulated. Germany and some Scandinavian nations have halfway frameworks. Lawful changes are in progress in the Netherlands and the United Kingdom. European establishments are beginning to impact the improvement of corresponding medication. Harmonization of preparing and guidelines of professionals is the test for what's to come. (Fisher, Ward 1994)
Integrative health care often brings conventional and complementary approaches together in a coordinated way. It emphasizes a holistic, patient-focused approach to health care and wellness—often including mental, emotional, functional, spiritual, social, and community aspects—and treating the whole person rather than, for example, one organ system. It aims for well-coordinated care between different providers and institutions (NIH 2021). Inclusive systems are recognised as complementary or traditional medicine but it still has not been fully meshed within all the different areas of health care. Tolerant systems where there is no formal legal monopoly of medicine is used within the national health care system based on allopathic medicine, however, some of these practices are tolerated by law. Exclusive systems which are based on allopathic medicine along with practicing complementary and traditional medicine are labelled as illegal (Dixon, 2008).
The act of regular medication is managed by laws that guarantee that specialists are appropriately qualified and cling to specific principles or codes of training. This is called statutory regulation. 
Experts of 2 alternative treatments and complementary – osteopathy and chiropractic – are controlled similarly. 
There's no legal expert guideline of some other CAM professionals (NHS, 2018).
In the United Kingdom the precedent-based law option to pick one's own therapy for ailment has been scarcely obliged by law. It is in this way legitimate for experts to set themselves up in a wide assortment of medical services callings, as long as they don't profess to be enrolled clinical specialists and don't rehearse ensured teachers like dentistry, maternity care, and veterinary medication or supply drugs are restricted to solution. Conversely, in most other European Union nations, just as the United States, there are not many medical care exercises that are permitted without state authorisation. Acupuncturists, botanists, osteopaths, and naturopaths have been arraigned for rehearsing without clinical capabilities, and the specialized wrongdoing of much integral practice has implied that it has been sought after casually and divergently, with less freedom for proficient associations to create (Mills, 2001). 
 When looking at therapy it is the professionals belief that change can happen this must be positively be shown in the way the professional carries themself and the way how they talk.  When looking at safeguarding however it is all about safety and making sure that this is carried out which entails that the professional must be up to date with the correct information to be able to provide the proper care (Brief, 2021).
The adopted terminology and related concepts are clarified. The term 'complementary therapy' is compared and contrasted with 'alternative medicine' and 'non-conventional therapy'. The increasing emphasis on holistic nursing care is also discussed. Ethical issues of patient choice, informed consent and the principle of beneficence are examined in relation to complementary therapies (Norton, 1995).
When looking at consent it is all about being educated, and in order to be educated the correct information must be present in order to make the correct assessment, therefore the doctor need to make sure that they are able to provide the patients with enough information about the dangers and benefits of the treatments that they may be taking in order for them to make the correct decision about which treatment is best for them, being unable to provide all the information needed may leave practitioners open to negligence claims (Ernst, Cohen, 2001).
When looking at Data Protection and client confidentiality we think of GDPR. When opening my practice I will need to ensure that my staff understands that the law always changes over time, they need to also be aware of what impacts GDPR has and also what different problems could arise under it. It is also important to remember to keep an audit of all the personal information that i will have and I also need to know who I am sharing the information with and also where it came from, because of GDPR it is necessary to keep records of all the data that i will be handling, by documenting all this information it will help to ensure that the guidelines of the GDPR’s principle are being followed. When communicating private information the GDPR requires this information to be clear, concise and easy to understand. Procedures must also be in place incase of a data breach, so something must be inplace to detect, report and investigate any potential threats that may cause data breach (Davis, 2018). 

Conclusion

Complementary therapies are used along the side of conventional medical treatments prescribed by your doctor. It may improve quality of life and can help people with cancer to feel better. The therapies that I am offering are safe and provided by highly trained qualified professionals. Guidelines, policies and procedures are put in place to ensure the highest quality of care is given at every given time. In my practice I will be using the Data Protection Act 2018 and the GDPR Act to ensure that my practice is up to stand, and to ensure that all the staff are able to understand and follow these guidelines to provide the best and most affordable care for the clients. It is also important to remember that not only is the treatment valid but the opinion of the clients are very important as we will be working together to provide them with all the most recent information and allowing them to choose what therapy may be best for them, this will help the trust between practitioner and client to grow along with recommendations that will intern help my business to grow. 
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