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Introduction
Initially upon starting university, I felt extremely anxious, worried, and excited at the same time as this is a stepping ladder towards my career goal. Graham Gibbs (1998) adapted the experiential learning cycle of feelings and emotions in learning. The process enables a person in processing their thoughts and feelings and to conclude with a reflection of what they have learnt. I will be using the Graham Gibbs (1998) cycle to reflect upon my reflective writing. My reflective report will discuss what I have struggled with and, it follows through the stages of accumulating journal articles which were collected for task 1. I had to write a report on the challenges of retaining nurses. The issues we face today, in retaining nurses. My report also will go through the stages of task 2, which included a group presentation. I will be setting a personal development plan to reflect on the duration of my learning. 

Reflective Writing 
Reflective writing is a process that can assist constant learning, for yourself and in your professional development. Reflective writing can reproduce the thoughts and experiences in journals, podcasts etc (Anne Sen, 2010). There are different methods that can be used for reflective writing. Driscoll’s (2007) model is another form of reflective writing. His model has three stages involving what, so what and now what? Driscoll’s model is a very useful model for writing the early stages of reflection (Bassot, 2020).
Kolb’s (1984) experiential Learning cycle describes how we learn from experiences. Kolb’s cycle starts from concrete experience, which is followed by a reflective observation, abstract conceptualisation, active experimentation (Bassot, 2020). However, several reflective writers tend to think, before acting on an experience. 
This report will be feature Gibbs reflective cycle. Graham Gibbs reflective cycle is an enhanced cycle to use as he believes the thinking process is very important. The description and depth of invoking how you feel makes you think better, this is very important when working in health care as (Williams, 2020). This type of cycle is a richer way of thinking when writing an in-depth reflective report (Williams, 2020). 
Graham Gibbs method of reflective writing consists of six parts, “Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan” (Ardian, Hariyati and Afifah 2019). This structure involves emotional elements and ways of thinking, which upon reflecting, will help an individual overcome past events (Ardian, Hariyati and Afifah 2019).  
Therefore, I will be using this cycle so I can critically think, analyse, and conclude in hindsight of a career within the health care sector.



Task 1
Whilst composing task 1 retaining nurses’ essay, it was frustrating to write as I have been out of writing academic literature for a while. Although I was overwhelmed, it was positive in reflecting upon the stats of nurse staff shortages in retaining nurse’s careers. I had to read journals, articles, listen to podcasts etc. I had to search for various sources to complete my report of which was difficult as I had to refine which articles were suitable. I used the CRAAP test which was to examine my information found from my sources. I used the UWTSD’s digital library, google scholar and the sources provided by my lecturer. The CRAAP test was created by Sarah Blakeslee and her team of librarians at California State University (CSU Chico). It was created to evaluate the reliability of the courses across academic fields (Esparrago, 2021). By using the CRAAP test it gave me confidence in writing my report. 

When writing my report for task 1, I struggled to read the sources. I was reading and nothing was registering into my brain. I was challenged on a level I could not have imagined. I started reading various journal articles . Every day, I had taken around thirty to 45 minutes to read I made notes in every single lecture, collating a lot of research. The first week when I initially started my assignment for the challenges on retaining nurses I wanted to give up, however as days and time went on, it started to make sense to me as I created an action plan of ‘PEELS’ creating a structure of each concept regarding nurses (Gibbons,2019).  I underestimated the time it had taken to read sources, make notes, understand, and reflect upon. 
Whist I was writing my report, I was conflicted with my feelings on the one hand. But on the other hand, I learnt how nurses were treated. This has given me an insight on how people can treat others in the workforce. It made me realise how important our nurses are as they are the first on the frontline in every hospital. In the pandemic they risked their lives for the nation. (Nurses on the frontline: A year on 26:30 BBC World Service The Conversation Podcast 0, 2021). 
Whilst writing the essay I learnt a lot about working environments, collating my report together and ensuring the relevant information was concise in chronological order. In hindsight this will enable my career as a care service manager, as it is a firm requirement to be informed on health care news to be best informed to facilitate the needs of adult service users.
Once progress commences onto level 5 on my course, keeping consistent with news, journal literature and effective time management; this will accelerate my preparation for tougher years nearer the end of my course. 




Task 2
I was given a task to work in a group and complete a short presentation. We had to choose a job role, produce a questionnaire, record the results. We chose our groups to work within class. I was in a group of four. Working in a group was challenging. I was anxious and nervous as we had never worked together before. Each person had to make a slide and speak amongst of the rest of the class. I haven’t used PowerPoint for a while now. I wanted my Power Point presentation to be portrayed very well hence I decided to watch a ted talk continuously to register the talk’s main points . I learnt from the ted talk how to avoid the death by Power Point (How to avoid death by PowerPoint, 2021). This assisted my understanding in generating a good PowerPoint presentation. Working in a group was challenging, we collectively decided which job title to base our presentation on. All the ladies in my group listened to each other, and we all decided together what everyone will be doing. One group member was struggling to create her slide. I helped her do her work as well as mine. This made me feel happy, that I was capable to help my team member. We chose to work on staff nurses. I learnt the job skills a nurse wishes to work effectively. I analysed our data we made from our questionnaire. Which presented the information about the employability skills needed and described the role of a nurse. 
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Figure 1: Employability class results questionnaire


We established the three main important employability skills a staff nurse requires are time management, teamwork and problem solving. People regularly chose these three skills as nurses must work under a lot of pressure. They are on the front line; they work alongside doctors to deal with a variety of patients with a range of different issues. 
When we had to perform our presentation, it was nerve racking for me. It was my job to introduce the presentation. When I first initially started the presentation my mind for a second went blank. I started speaking, eventually I started to calm down. I made eye contact with my audience, to convey my engagement with them. I spoke clearly, calmly and introduced myself and everyone in my team. I explained we chose to work on staff nurses and the skills required for the job. 

After our presentation we received feedback from our class members. The feedback was another learning curb for me. I now know in the future what I need to do work upon, to present the best presentation. Our strongest according to our audience was working together and public speaking. Our skill we need to improve on was professionalism. 

In hindsight, this feedback is very important. In the future working as a care service manager, I will need to carry out presentations. I now know I can work very well in a team. One team member wasn’t well. When she advised she will not be in today I was worried. But I had to think quick, I encouraged her to perform her part via Microsoft teams this worked beautifully. Even though she was not in class we still got our presentation done. In the future I know working in a team is a very strong skill for me. I can adapt with change and take ownership. 
If I were do a presentation in the future, I will reflect upon my experience on task 2. I consciously identify that I need to be more professional going forward. In a working environment it is important to remain professional whist presenting at work. I need to dress professionally, attend more presentation workshops, and listen to more ted talks to improve my general attentiveness.

Personal Development Plan

	Personal Target
	How will I achieve this
	How will this improve my academic or employability prospects
	How will I know that I have achieved this
	When will I achieve this by

	Better time management 
	Set short long-term goals.
Create a schedule.
Prioritise the tasks. Show the urgent tasks first.

	By sticking to deadlines, I will be able to complete reports and spreadsheets that can be then used to inform management about performance.
Also help me meet deadlines.
	Able to meet deadlines on a regular basis. Without feeling stressed or overwhelmed. 
	three years. 

	Read more literature. Stay informed on journal literature
	Read books, journals, newspapers 
	Better reading and understanding skills. Able to absorb the knowledge better and will be able to understand literature better. Help to connect dots between different literatures. Therefore, I can complete assignments.
	When I can read literature quicker and understand better. When I no longer will be struggling to read and struggle to understand
	one years

	Being confident whilst speaking Infront of an audience
	Practice more.
	Help me with being less stressed and feeling powerless about issues at work.
	By receiving positive feedback and better relationships with colleagues.
	Two years.

	Improve my presentation skills
	Attend more workshops. Listen to more ted talks on presentations.
	It will help me build more confidence in talking Infront of stakeholders.
	Receiving positive feedback. Able to deliver presentations without getting worried or worried about the topic or who is listening to me.
	Three years.

	professionalism
	Dress smartly, practice my verbal presentation
	Effective presentation skills reduce miscommunication.
	By building my confidence and receiving positive feedback.
	One year.




Conclusion
To conclude, my degree is a continuous cycle of learning and development where things I’ll learn in the future will help me to gain new insight into things I’ve learnt in the past and will help me to analyse the items learnt in a different light. I can now work within a team and work alone. I learnt how important time management is. In the future, I will manage my time from the very beginning. If I can overcome my time issues, I’ll be able to work well within any working environment. I can work under pressure; this has helped me to understand where I need to develop to be successful. The tasks I have learnt from have been, very helpful. I now know how important journal literature is. The relevance of reading, staying up to date with healthcare news will facilitate how I respond to future colleagues within healthcare. Gibbs’ enhanced reflective cycle has improved the depth of how I reflect as an individual invoking the specific elements to the thinking process as his theory believes this is paramount, it is a positive for me acknowledging how I have overcome difficulties such as enhancing how I read journal articles and implementing the research within my argument flow has been advantageous in supporting a role perhaps as a manager in adult social care, in composing investigation reports (Williams, 2020). Alternatively, accepting the idea that initiative is important to consider in stressful environments, recapping on a scenario of which a student within our group had to attend the power point presentation in task 2 where she could not attend, I evaluated and created a solution by enabling confidence within her to be present via Microsoft teams, and thus ensuring we were marked sufficiently and not as a failure therefore portraying my interpersonal skills.
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