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[bookmark: _Toc3279028]A Reflective Review of Learning Journey
[bookmark: _Toc3278860][bookmark: _Toc3278933][bookmark: _Toc3279029]Introduction:  
I’m writing about the reflective review of my learning journey and personal development with the aim of establishing a career in management. I’m a working mum and I work in school. Where I’m today and where I want to see myself in future is a reflection of education. Being a working women my existing skills and work ethics will help me to face the challenges and meet the expectations in university. I will develop new essential skills that will help me to achieve my goals. I want to change my career in future for a better and well paid job in management and I want to equip myself with employability skills to develop my career and for that I am back in education to advance my study. It will help me to fulfil the desire to learn and grow, in personal life and at work.  It has already given me a sense of purpose and it makes me feel like that being back in education is going to create more opportunities and decreases stress in long run. And the path to achieve my realistic goals will boost engagement and productivity in career management. 
  
[bookmark: _Toc3278861][bookmark: _Toc3278934][bookmark: _Toc3279030]What is a reflective review?
Reflection is a purposeful activity in which you analyses experiences, or your own practice /skills/responses, in order to learn and improve.  
Professional career development skills are very important in professional life. In a constantly changing environment, having these skills are an essential part of being able to meet the challenges and to cope with the increasing pace. One can be educated or knowledgeable, but it is soft/hard skills that really matter. “Being an undergraduate student provides opportunities to learn, develop, gain experience and demonstrate work ethics”. (Miss Dickson, 2017)
In future I want to establish a career in management. To pursue that dream I’m currently studying in UWTSD to achieve CHE in Skills for the Workplace.  Its challenging in many ways, as its all new, all the experience are new, meeting new people, attending lectures, submitting assignments, Harvard Referencing . I say it’s challenging, but extremely valuable learning experience and confidence grower so far. This course will help me to develop employability and personal skills. They are the skills and attitudes that enables employees to succeed in life and at work.    
[bookmark: _Toc3278862][bookmark: _Toc3278935][bookmark: _Toc3279031]Concept of Self-awareness: 
I will discuss Johari Window further down as it is a useful tool for helping you build self- awareness and gain understanding of how others perceive you. 

Self-awareness is having clear perception of your personality, including strengths and weakness, thoughts beliefs, motivations and emotions. Self-awareness allows you to understand other people how they perceive you, your attitude and your responses to then in the moment.

Employability skills are the set of skills I need to apply for any job.
Here are my employability skills;

Problem solving

Teamwork

Learning

Time management

Communication

Bilingual

Motivation

Initiative

Ability to work under pressure




[bookmark: _Toc3278863][bookmark: _Toc3278936][bookmark: _Toc3279032]Why development is important:
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It is very important to get used to reflect on your experiences as part of your everyday learning. In this way, each experience - weather positive or negative - will contribute to one’s development and personal growth.
Development is the life long process of managing learning, work, leisure and transitions in order to move towards a personally determined and evolving preferred future.
Professional and personal progression is important because it ensures you continue to be competent in your profession, personal progression increased productivity and better quality of work. It is an ongoing process and continues through out a professional career. No one likes to feel like they are missing important skills in their jobs. Availing those career advancement training opportunities allows you [image: ]












to grow confidence and enable you to build the quality of being trusted and believed in as well as convincing. 




[bookmark: _Toc3278864][bookmark: _Toc3278937][bookmark: _Toc3279033]Personal SWOT Analysis:
I’m going to perform a personal SWOT analysis to develop strengths and decrees the weaknesses. It will allow me to priorities factors (internal or external positive or negative) to achieve my goal to develop my career in management.
What is SWOT:
Albert Humphrey invented SWOT analysis in the 1960 at stand ford University.
SWOT Analysis is strategic planning technique used to help a person or organization identify strengths, weaknesses, opportunities, and threats related to business competition or project planning (Bruneski and Chen, 2007)
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[bookmark: _Toc3278865][bookmark: _Toc3278938][bookmark: _Toc3279034]GO MAD FRAME WORK:

MAKE A DIFFERENECE!  GO MAD is a Solution Focused Thinking System.
Go mad Thinking Created in 1997 to organizations improve their productivity and effectiveness by transforming the way people think and engage in the workplace.

MAKE A DIFFERENECE!  GO MAD is a Solution Focused Thinking System:

Go mad Thinking Created in 1997 to organizations improve their productivity and effectiveness by transforming the way people think and engage in the workplace.
GO MAD Framework clarify your goals.
It makes you understands the key issues, possible obstacles, risks and assumptions.
Through GO MAD you can priorities including responsibilities for who will take various actions.

[bookmark: _Toc3278866][bookmark: _Toc3278939][bookmark: _Toc3279035]GO MAD Personal:
Reason why - advance my study
Define Goals     -   to develop personal/professional skills to get a dream 
                              job
Plan priorities   -   Identify urgent vs important
                              Be flexible and adaptable
                              Order tasks by estimating efforts
Self beliefs       -    my goals ...see it, believe it, achieve it.
Involve others  -    mentors, student support, work closely with colleagues,       …                          Family and friends.
Personal responsibility - take action, visualize results, 
                             Focus and commitment.
Take actions   -    set a deadline, communication, continue to
                            Completion, develop your skills & celebrate.
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[bookmark: _Toc3278868][bookmark: _Toc3278941][bookmark: _Toc3279037][image: ]Personal Goals:

I think setting goals for yourself is very important. By doing this I’m challenging myself to achieve the best I can. I have set myself short term and long term goals.  Through Short term goals I am going to achieve long term goals and I will continue to do this throughout my time in university.    


[bookmark: _Toc3278869][bookmark: _Toc3278942][bookmark: _Toc3279038]MY SHORT TERM AND LONG TERM GOALS:

	SHORT TERM
	LONG TERM

	Power point presentation
	Make a good start in university

	IT skills
	Get 70% or above in my assignments

	Research to gain more subject knowledge
	graduate

	
	Get a job in management




[bookmark: _Toc3278870][bookmark: _Toc3278943][bookmark: _Toc3279039]Johari Window:
Luft, J. and Ingham, H. (1955).The johari window is technique and a learning apporach that helps people better understand their relationship with themselves and others.
It was created by psychologist Joseph Luft and Harrington Ingham in 1995, and used primarily in self – help groups and in corporate setting to enable their workers to discover or learn.

Johari Window is made of four quadrants:

Open Self – what others know about you and you know too.
Blind Self – what others know about you and you don’t.
Hidden Self – what others don’t know about you but you do.


Unknown Self – what others don’t know about you and you don’t either.

Johari Window is effectively a lens on your own Self-awareness as well as a lens on self- disclosure. (Businessballs.com, 2015).



[bookmark: _Toc3278871][bookmark: _Toc3278944][bookmark: _Toc3279040][bookmark: _GoBack]LEARNING STYLES: 
The term “learning styles” speaks to understanding that every student learns differently (learning styles image, 2016). Technically, an individual’s learning styles refers to preferential way in which the student absorbs, processes, comprehends and retains information.

Types of learning styles;   Cheyenne Diaz 2018
(Diaz, 2018) wrote a blog post about types of Learning styles.
Visual (spatial)
Aural  (auditory - musical)
Physical (kinesthetic)
Verbal    (linguistic)
Logical   (mathematical)
Social     (interpersonal)
Solitary   (intrapersonal)

I’m going to discuss 2 learning styles below.


VARK is a questionnaire that helps your learning by suggesting the strategies you should be using. People with strong visual preference for learning like: different formats, maps, diagrams, charts, graphs and plans
The acronym VARK stands for visual, aural, read/write, and kinesthetic. There are many different ways of categorizing learning styles including Kolb’s mode land the Jungian learning styles. Neil Flemimg’s VARK model is one of the most popular representations. Fleming (1992) developed an inventory designed to help students and others learn more about their individual learning preferences. Fleming, N and Bonwell, C. (n.d.) Counselling Learning Styles. 1st ed. [ebook] VARK, pp. 1-3 available at: 
http:/www.lonestar.edu/departments/counselingcar 
[image: Image result for kinesthetic learner]Sensory modalities that are used for learning information. (Fleming & Mills, 1992) suggested 4 modalities that seemed to reflect the experiences of the students and teaches.

 My learning style: My learning style is kinesthetic. Kinesthetic learning, or tactile learning is a learning style in which learning takes place by students carrying out physical activities, rather than listening to the lecture or watching the demonstration (Clark, 2015). Kinesthetic learners considered active and on the move. They learn best by doing and can’t wait to get going so they can actively explore the world around them. They thrive in an environment where they can see, touch and do to learn (farwell, 2015).


[bookmark: _Toc3278872][bookmark: _Toc3278945][bookmark: _Toc3279041]How Kinesthetic Learners Study:

Make learning physical (using hands to learn)
Kinesthetic learners like to engage with material by using their whole body
Allow and incorporate fidgeting 
Assemble chats and diagrams
Take breaks when studying 
Keep your fingers busy while studying 

[bookmark: _Toc3278873][bookmark: _Toc3278946][bookmark: _Toc3279042]2. Who Developed MBTI:

The MBTI was constructed by Kathrine Cook and her daughter Isabel Briggs Myers 1944. It is based on a conceptual theory proposed by Carl Jung,  
Who has speculated humans experience the world using four principal psychological functions – sensation, intuition, feeling, and thinking – and that one of these four functions is dominant for a person most of the time.

[bookmark: _Toc3278874][bookmark: _Toc3278947][bookmark: _Toc3279043]What is MBTI:

Myers Briggs Type Indicator is an introspective self-report questioner with the purpose of indicating differing psychological preferences in how people perceive the world around them and make decisions (Briggs and Briggs Myers, 2015). The essence of the theory is that much seemingly random variation in the behavior is actually quite orderly and consistent, being due to basic differences in the ways individuals prefer to use their perception and judgement.
In developing the Myers- Briggs Type Indicator [instrument], the aim of Isabel Briggs Myers, and her mother, Katharine Briggs, was to make insight s of type theory accessible to individuals and groups. They addressed two related goals in the developments and application of the MBTI instrument.

[bookmark: _Toc3278875][bookmark: _Toc3278948][bookmark: _Toc3279044]Personality Type:

Myers-Briggs introduced 16 personality types and created a code table called “type table”. Type table also be used to gather and facilitate analysis of information about teams and specific groups of people.

[bookmark: _Toc3278876][bookmark: _Toc3278949][bookmark: _Toc3279045]All Types are equal:  

The goal of knowing about personality type is to understand and appreciate differences between people. As all types are equal, there is no best type. 




[bookmark: _Toc3278877][bookmark: _Toc3278950][bookmark: _Toc3279046]MYERS Gribbs Type Table:


[image: Image result for myers briggs types]
(Morgan, 2017) (Morgan, 2017) (Morgan, 2017) Myers Gibbs’s Types of Personality:

     Myers Briggs 16 Personality Types
The Inspector   -  ISTJ Personality
The Counselor  -  INFJ Personality
Master Mind      -  INTJ Personality
The Giver          -  ENFJ Personality
The Provider     -  ESFJ Personality
The Idealist       -   INFP Personality
The Supervisor –  ESTJ Personality
 The Visionary   –  ENTP Personality

[bookmark: _Toc3278878][bookmark: _Toc3278951][bookmark: _Toc3279047]My Personality Type:
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 Gibbs questionnaire result shows my personality type and code is ESFJ.
ESFJ Personality - provider.
ESFJ are the stereotypical extroverts. They are social butterflies, and their need to interact with others and make people happy usually ends up making them popular. The ESFJ usually tends to be cheerleader or sports heroin high school and college. Later on in life they continue to revel in the spot light, and are the primary focused on organizing social events for their families, friends and communities. ESFJ is common personality type and one that is liked by many people.
ESFJ are the life of party. They like being the center of attention but they also like listening to what other people have to say. ESFJ like hearing about their friends’ relationship and activities.
[image: esfj personality type mbti myers briggs]
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In conclusion, this reflective learning journey writing helped me to develop high quality of learning. In the form of critical thinking, understanding my own learning processes, creativity, improved professional development, better writing skills, active involvement in learning and personal ownership of learning. 
This is quite intensive method of learning which I have learnt from this module. I believe this will help in me in academic learning, my daily life and in my career development.
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13. a. external, communicative, express yourself or b. internal, reticent, keep to
yourself

14. a. focus on here-and-now or b. look to the future, global perspective, “big

picture”

15. a. tough-minded, just or b. tender-hearted, merciful

16. a. preparation, plan ahead or b. go with the flow, adapt as you go

17. a. active, initiate or b. reflective, deliberate

18. a. facts, things, “what is” or b. ideas, dreams, “what could be,” philosophical

@ 19. a. matter of fact, issue-oriented or b. sensitive, people-oriented,
compassionate

20. a. control, govern or b. latitude, freedom

Put your answers in the score sheet grid below
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What are ESFJ's like?

ESFJs are sensitive, energetic, helpful and sociable.
They deem tradition and authority as sources of
absolute truth. Physical appearance, social status,
hierarchy and tradition are high priorities because
they can be sensed and observed. ESFJs love being
role models and being placed in positions of power
simply because they feel the need to take care of
their group. They have a genuine desire to use their
talents, assets and personality to be of service to
those they care for.

The Provider

- Likes to be around people. Active, has high

energy. Likes to take initiative. Outgoing and
enthusiastic. Talks more than listens.

Aware of, and trusting facts, specifics, details,
past experience and present realities. Is often
observant, realistic and pragmatic. Lives in
the here-and-now.

Uses personal values, feelings and subjective
criteria to make decisions. Ruled by the
heart, not the head. Diplomatic, tactful and
empathetic. Motivated by appreciation and
prefers to avoid arguments and conflicts.

Organized, strategic, and disciplined.
Responsible with a strong work ethic. Likes to
use checklists and stick to schedules. Likes to
be prepared and plan ahead.

7 Common ESFJ Traits

True extrovert and social butterfly

Sensitive, energetic, helpful, and sociable

Popular and well-liked

Compassionate and empathetic

Extremely organized with difficulty dealing with
uncertainties

Always ready to listen with warmth and genuine
sensitivity

Prefers to live in the real world rather than in own
imagination
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