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Introduction:  
Explain what a portfolio is with a few words/sentences.   
A portfolio is a structured collection of information that shows my abilities, knowledge, experience, and advancement in my chosen field of work.
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Samantha Essono Manana
Erelu court, Alexandra road
United Kingdom, RM1 2GP
07965333429
Samantha_essono@hotmail.com

PERSONAL PROFILE

I am an enthusiastic, multi-skilled and focused professional who can bring passion, drive, performance, excellence and a winning mentality to any company. A quick learner who can absorb new ideas and communicate clearly and effectively when working with people of all levels. Self- motivated and able to contribute effectively to a team by making a real and measurable difference to the bottom line.
Currently looking for a new challenging position to kick start my professional career, where my current and potential skills can be utilised to the fullest extent. I am willing to undergo any further training in or around this subject to improve myself for my career prospects.

 EDUCATION

· Health and Social Care (University of Wales Trinity ST David, London) 
· GCSEs / Equivalent
· Math’s, English, Science 
· City of Bristol College
· Intensive Course Adult Social Care
· Bristol, England, Weston College, Bristol, Intensive NHS Course, Health and Social Care Level 1 and Level 2
· Bristol, England, NHS Somerset Hospital, Bridgwater, Intensive Course First Aid and Covid Vaccination, Bridgwater, England
· BTEC Equivalent 2010 to 2012
· Hair Dressing and Beauty Therapy, Colegio La Milagrosa, Madrid, Spain, GCSE Equivalent 2006 to 2010
· Mathematics, Spanish, Science and English
· IES Maestro Juan Maria Leonet Madrid, Spain
· Primary school (Spain): CEIP Leon Felipe
KEY SKILL

· Ability to prioritise workload in a demanding environment
· IT literate (Microsoft Office packages,
· Multilingual (English, Spanish)
· Positive attitude, able to work and stay calm under pressure
· Excellent communication and interpersonal skills
EXPERIENCE

Retail Associate

Primark, London | February 2023 – Present

· Greeted customers and offered assistance with selecting merchandise, finding accessories and completing purchases.
· Check merchandise and supply deliveries for accuracy, and verify that the quantity received matches bills of lading, purchase orders, and other documents.
· Participate in formal periodic inventory audits utilising bespoke devices to record transactions and maintain an accurate inventory.
· Organise the stockroom and ensure accurate labelling, logical placement, neat arrangement, and cleanliness.
· Trained new team members on effective stockroom control to increase productivity and maintain order.
· Performed daily stock replenishment continually to maximise sales opportunities.
· Maximised stock levels on the sales floor, consistently maintaining logical order in the stockroom to ensure efficient replenishment.
· Delivered outstanding in-store experience through positive and attentive customer service.
· Processed product returns, ensuring items were clean and resaleable.

Cleaner

NHS Southmead Hospital, Bristol | October 2020 – January 2023

· Ensured proper, compliant handling of cleaning equipment, chemicals and materials, upholding excellent safety records.
· Followed health and safety guidelines to dispose of waste and toxic materials.
· Managed medical waste, following segregation processes to reduce the spread of infectious agents.
· Prevented spread of Covid-19 infections by cleaning and disinfecting equipment in accordance with WHO guidelines.
· Reported Health and Safety or Environmental (HSE) concerns to supervisor as appropriate.
· Maintained strict hygiene standards to keep premises in compliance with regulations at all times.
· Prepared, handled and disposed of cleaning chemicals and disinfectants following safety procedures.
· Facilitated smooth running of service by ensuring cleaning trolleys were stocked in line with ward needs.
Housekeeper
Future Inn Hotel, Bristol | February 2020 – September 2020
· Maintained flexible working patterns to best suit evolving customer needs.
· Maintained clean, safe environments for guests and staff, strictly following infection control policies.
· Sorted and disposed of rubbish and recyclables daily, avoiding waste buildup.
· Supported staff in maintaining a clean environment and confidentiality during public and private events and conferences.
· Cleaned kitchens, bathrooms and bedrooms thoroughly to service level agreements.
· Cleaned and returned vacant rooms to guest-ready status within specified timeframes.
· Communicated with other staff to determine the best use of resources and guest care.

Cleaner

Spectrum Clean Company, Bristol | October 2019 – February 2020
· Safely stored cleaning solutions, equipment and chemicals.
· Restocked, refreshed and sanitised bathroom facilities.
· Followed health and safety guidelines to dispose of waste and toxic materials properly.
· Ensured proper, compliant handling of cleaning equipment, chemicals and materials, upholding excellent safety records.
· Reported breakages to the supervisor.
· Worked quickly to complete cleaning within allotted timeframes.
· Emptied and cleaned trash cans following procedures.

INTERESTS AND HOBBIES

Health and wellbeing
Supporting others
Personal development and learning

REFERENCES
  Available upon request.
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 My goal is to become a registered nurse in the NHS, where I can provide high-quality, evidence-based treatment and make a meaningful difference in the lives of individuals, families, and communities. I am dedicated to the NHS's values and to upholding the principles of compassion, decency, respect, and patient centred care that underpin nursing practice.
I am currently studying Health and Social Care, which has provided me with a solid foundation in key nursing concepts such as anatomy and physiology, safeguarding, infection prevention and control, mental health, and the value of effective communication and cooperation. This knowledge has helped me better grasp the complexities of health and sickness, as well as the effects they can have on a person's physical, mental, and social well-being. It has also encouraged my desire to work in nursing, where I can continuously learn, grow, and contribute to providing safe and compassionate care.
I have a variety of personal and professional qualities that I believe are necessary for effective nursing practice. I am empathic, personable, and nonjudgmental, allowing me to develop trusted relationships with patients and their families. I am a skilled communicator who can listen intently while communicating information clearly and respectfully.
I recognise the value of health literacy and adapting communication to specific requirements in ensuring that patients are actively involved in decisions regarding their care. I am very organised, responsible, and resilient. I realise how important it is to maintain confidentiality, organise time properly, and work within professional and ethical bounds. I can stay calm under pressure, prioritise things effectively, and adjust to the fast-paced, unpredictable nature of healthcare settings. I am also a reflective learner who seeks and applies feedback to enhance my profession. Through academic research, courses, and work experience in a variety of care settings, I've learned about nurses' daily tasks and the essential part they play in promoting health, preventing illnesses, and assisting with recovery.
These experiences reinforced my belief in person-centred care and my dedication to fighting for patients' dignity, safety, and comfort. I am inspired by the possibility of working as part of a multidisciplinary team and contributing to better patient outcomes. I am committed to continuing learning and staying current with clinical changes so that I can deliver high-quality treatment in accordance with current best practice and professional standards established by the Nursing and Midwifery Council. In conclusion, I am dedicated, compassionate, and determined to pursue an important profession in nursing within the NHS.
I am excited to apply my knowledge, improve my skills, and progress my career while making a significant contribution to the health and well-being of individuals and communities I serve.	 
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INTRODUCTION 

A SWOT analysis is a useful tool to evaluate strengths, weaknesses, opportunities, and threats in a selected vocation. In nursing, this analysis assists individuals in understanding the necessary skills, potential problems, and chances for development. This assignment is going to look at my personal SWOT analysis for a nursing profession and outline a Personal Development Plan (PDP) that will help me progress over the next two years.
SWOT Analysis

Strengths:

One of my best qualities is my kind and empathetic personality traits. Empathy is critical in nursing because it allows professionals to understand patients' needs and deliver person-centred care (Royal College of Nursing, 2023). I also have excellent communication skills, which are essential for building trust with patients and working effectively in interdisciplinary teams (NHS, 2022). In addition, I am robust and capable of dealing with difficult situations, which is important in healthcare environments. My goal to improve my life and establish a secure profession also motivates me to succeed. According to Moonie (2020), human traits like compassion and dedication are essential in health and social care positions.

Weaknesses

Despite my skills, I can identify opportunities for improvement. I occasionally lack confidence, especially in unfamiliar or high-pressure situations, which may affect my performance in clinical settings. Nursing can be emotionally exhausting, and the experiences of my patients may have an impact on me. The Nursing and Midwifery Council (NMC, 2018) highlights the importance of professional boundaries and emotional resilience. Another problem is my time management, as juggling school, work, and personal duties may be difficult. If not handled properly, this could cause stress and have an influence on my success in school.

Opportunities

There are many opportunities in the nursing profession. There is a significant need for nurses in the United Kingdom, which means there are many job opportunities available(NHS,2023). Completing my current course will allow me to pursue higher education, such as a nursing degree. Practical experience can also be gained through placements, volunteering, or part-time work in healthcare settings. Continuous professional development (CPD) allows nurses to enhance their knowledge and abilities throughout their careers (NMC, 2018). Nursing also offers a variety of specialisations like mental health, paediatrics, and adult nursing. (Denny and Earle 2017) Stress the importance of education and training in the development of healthcare professionals' careers.

Threats:
However, there are additional risks that may threaten my professional development. Nursing can be physically and emotionally taxing, raising the possibility of stress and burnout (RCN, 2023). Staff shortages and excessive patient demand may put additional strain on the workplace. Financial difficulties and personal duties may potentially impair my ability to concentrate on my education. Furthermore, competition for college acceptance and career opportunities may be fierce, especially if I do not obtain adequate experience or achieve great academic performance. Healthcare policy and payment changes may have an impact on future opportunities.


 A Personal Development Plan (PDP) is an organised strategy for setting goals and improving abilities over time.

Goal 1: Improve confidence and communication abilities. 
Effective communication is essential in nursing to provide safe and high-quality care. My goal is to boost my confidence by actively engaging in class discussions, group projects, and practical exercises. I'll also get regular feedback from tutors to discover areas for development. 
Timeframe: 6–12 months Monitoring: I will monitor my progress using tutor comments and self-reflection, noting improvements in my confidence and communication skills.
Goal 2: Improve time management and organising skills.
Improving my time management skills will allow me to juggle my studies, work, and personal duties. I'll make a weekly calendar and provide realistic deadlines for completing work. I'll also use tools like planners and mobile applications to stay organised.
Timeframe: ongoing for 1-2 years.
Monitoring: Progress will be monitored by routinely meeting deadlines and experiencing lower levels of stress.
Goal 3: Acquire practical experience in healthcare settings.
Gaining practical experience is vital for developing skills and improving employability. I intend to apply for volunteer opportunities, placements, and part-time positions in healthcare. This will help me develop confidence and better understand real-life nursing methods.
Timeframe: In the next 12-24 months.
Monitoring: I will record my experiences and reflect on what I have learned. Supervisor feedback will help me evaluate my progress. 
Conclusion
In conclusion, the SWOT analysis assisted me in identifying both my strengths, such as empathy and communication skills, and areas for improvement, such as confidence and time management. Nursing provides a lot of potential for professional development, but it also has disadvantages, such as stress and workload requirements. The Personal Development Plan is a structured approach to helping me enhance my abilities, acquire experience, and reach my goal of becoming a nurse. Following this plan will help me prepare for the demands of the profession and offer superior care in the future.	 
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 Critical Reflection Using Gibbs' Reflective Cycle: Presentation Assessment

Gibbs' Reflective Cycle (1988) provides an organised approach to reflecting on experiences and enhancing future performance. This reflection will focus on my LCHS4009 Component 1 presentation, examining my performance, sentiments, feedback, and areas for improvement.
The presentation required me to communicate facts about health and social care clearly and professionally. I had to investigate the subject, collect my ideas, and convey them to an audience while employing appropriate communication skills. During the presentation, I used slides to support my points and tried to captivate the audience by explaining essential themes effectively. Before the presentation, I was worried and lacked confidence, particularly while speaking in front of others. I was worried about making mistakes and forgetting my points. During the presentation, I gradually gained confidence, but I was still aware of my discomfort. After finishing the presentation, I felt relieved and satisfied that I had completed it despite my initial apprehension. Evaluation: My performance had both merits and weaknesses. A crucial quality was that I had a solid grasp of my subject and could convey it in a style that was typically straightforward and understandable. I also used slides well to support my talk.
However, one of my major flaws was a lack of confidence, which influenced my body language and eye contact. I also focused too heavily on my notes at times, reducing my communication with the audience. Analysis: This experience stresses the significance of communication and confidence in health and social care practices. Effective communication is vital for clearly exchanging information and developing professional connections (NHS, 2022). My anxiousness had an impact on my speech, indicating that I need to improve my public speaking confidence. According to Denny and Earle (2017), communication skills are improved through practice and reflection, emphasising the importance of continuous improvement.
My lecturer informed me that, while my content was excellent, I needed to enhance my eye contact, lessen my reliance on notes, and talk with confidence. This feedback is valuable since it highlights specific areas for improvement. The experience also emphasises the value of preparation, since improved technique may have increased my confidence and delivery. In conclusion, the presentation was a good learning experience that assisted me in identifying both my strengths and areas for improvement. While I displayed sufficient knowledge and preparation, my confidence and presentation abilities require additional work. Reflecting on this experience has strengthened my appreciation of the value of excellent communication in both academic and professional situations.
Action Plan: To improve my future performance, I will work on building my confidence and presentation skills. I'll practise speaking in front of others to gain confidence and lessen anxiety. I'll also rehearse my presentations more thoroughly to reduce dependency on notes. In addition, I plan to refine my body language and keep eye contact with the audience. Seeking input from teachers and fellow students will also allow me to track my improvement. By applying these tactics, I hope to strengthen my interpersonal skills and provide more confident and successful presentations in the future.
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