Step 5.5: Peer Practices 
Big Data also known under the term people analytics, provides employers with data that they can analyse. People analytics attempts to provide a comprehensive of a person/candidate using the following but not limited to characteristics: online presence, social network profile, associations, political views etc.
There are several benefits of using Big Data in recruitment:
1. Predictive analytics data can improve the decision-making process. Based on the information gathered during the recruitment stages, can provide useful insight and even probability if an employee is more likely to leave for another job. Also, in terms of job advertising, predictive analytics data can provide a forecast of how well a job advertisement will perform based on analysis of data from previous recruitment processes and market data.
2. Big Data helps to improve the overall recruitment process making it more efficient. Hiring managers can identify the desired candidates more easily and analyse data in a much quicker manner. They can also compare it to the data gathered before to further improve the recruitment strategy.
3. It can prevent under- and over-recruitment. Based on the company forecasts and needs Big Data can help to foresee the recruitment levels soon and assess if certain employees are more likely to leave.
4. Big Data can help to automate the recruitment process by taking over some repetitive and less complex tasks such as sending emails, screening, initial assessment of candidates, offboarding, and processing vacation and sickness.
Companies are using many different tools to gather and analyse Big Data but one of the most popular ones is Google Analytics, a free data-gathering tool which tracks, gathers information, analyses, and reports website traffic. The solution is used by over 28.1 million websites worldwide and many companies such as Uber, Airbnb, Google, Spotify etc. use it in their day-to-day operations including recruitment. According to information from ‘14 Essential Google Analytics Statistics, You Need to Know in 2023’ Google Analytics is a market leader when it comes to the provision of web analytics solutions with over 31.55% market share in comparison to competitors such as Facebook Analytics and MonsterInsights.
Employers can use it in the recruitment process to identify which platforms are the most popular and most effective and choose the best one to put their job advertisement. Also, in terms of analysis of data, they can use Google Analytics to find out what potential candidates think about company branding or how likely they will be willing to join the company. By providing information on the website traffic, recruiters can identify how recruiters found the job advertisement whether they used one of the search engines, social media, or referral sites. They can find out the demographics and location of their potential candidates, and their behaviours and even provide insight into steps taken by each visitor from the moment they entered the site. It can also help to assess the amount of time of how long candidates spent on the site or reading the advertisement and how long it took them to ‘bounce’ – a process where visitors are leaving the site after reading just one page. This real-time data can be used to improve the content of the website in terms of visual or text changes making it more attractive. Google Analytics can also provide insight into which career pages are the most popular which allows recruiters to focus more on these sites to achieve the highest impact and make necessary changes to attract even more visitors.
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