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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Since qualification I have worked for a local authority, in the Children’s Initial assessment team. I have had the opportunity to practice many skills and will continue to develop my abilities, knowledge and practice. Suggested by Seden et al (2010) that throughout the 21st Century social work is an developing practice and its complexities are ever changing I would take this to mean that professional development is key within social work. Throughout this task I will use Jasper (2003) ERA Model of reflection; Experience, reflection, action. This is to address the three learning outcomes as set out by Social Care Wales and reflected on by myself within supervision with my mentor. 



Experience

Analysis: Due to working in an initial assessment team, I have had the opportunity to write a significant number of both proportionate assessments and Child and Young Persons assessments since qualifying as a social worker. This is a part of my daily role and the majority of my time is taken up by completing assessments with families, children and young people. 

Working Collaboratively: I am fortunate enough to have worked with a multitude of different families, professionals and young people from all different backgrounds and walks of life within my role. As my role is in a “front door team”, I have been able to see families from initial referral right through to an allocation of ongoing support. As well as this managing many different professionals’ views and opinions from either initial referral through to assessment. 

Professional Judgement: My role is in an incredibly fast passed environment and due to the timescales set within the local authority for assessments for families, the need for application for professional judgement is something I have been able to manage since the start of my qualification. 

Reflection 


Analysis: Reflecting on my journey so far, I recognise the need to make my written assessments more succinct and accessible for both families and professionals. Symonds et al. (2020) highlight that person-centred practice is central to social work. For me, this means using the language of the family or young person, avoiding jargon, and ensuring assessments are clear and collaborative. Supervision with my mentor has helped me identify a need to move away from the academic writing style developed during my qualification and towards producing assessments with families—documents that serve them, not just professionals.

Working Collaboratively: Over my time within the next 12 months I have identified that I will need to develop my skills in managing difficult conversations. On a personal view I do not like to be disliked and I do not like to challenge the opinions of others. Thus, I have learnt when in social work making a decision that may not be aligned with the families view but from a safeguarding perspective is needed, it is difficult for me to have those discussions with families.  As we use a strengths-based approach within the local authority, this suggests that the individual is the expert in their own life, not us as professionals. However, part 3 of the Social Services and Wellbeing (Wales) Act 2014 shows the need for assessing risk and mitigating harm for those in need of care and support and it is therefore my role as a social work to help those individuals to make safe decisions whilst also working collaboratively with their own personal outcomes. 
Professional Judgement: I recognise a need to strengthen my confidence in professional decision-making and reduce self-doubt. As a newly qualified social worker, I feel hesitant to challenge more experienced professionals when our views differ. Given the complexity of social work and the importance of multi-agency collaboration, I am learning to balance differing professional perspectives, ensure all voices are heard, and uphold my responsibility to promote the best outcomes for individuals and families.


Action

Analysis: In order achieve this I will use supervision to continue to work upon this learning need. Through discussions with both my mentor and line manager I will ask for supervisions concentrated directly on assessment writing skills, using reflective tools to look back on previous assessments I have written and how I would be able to write certain passages in better terms or more succinctly. 

Working Collaboratively: There is a need for continued training surrounding my learning need of developing my understanding of having difficult conversations. I will look for training that directly links with this and find techniques and ways to manage these difficult topics. Furthermore, taking more shadowing opportunities with other social workers to see how they manage these conversations and how I can implement this within my own work. 

Professional Judgement: There is a continued need for ongoing development of my skill of confidence building on my professional decisions, I have reflected that a need for my decisions to be backed by research will strengthen my decision making. As well as that ongoing development of integrating theories into my practice, and continued professional development will ensure that I do not second guess myself. 


Word Count - 825



Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I have had the pleasure to continue working within the same team I started my qualification within. I have developed a number of new skills, qualities and am confident in my practice. I attended regular supervisions with my mentor who has helped to encourage me. I attended both local authority and external agency training to ensure that I am getting a well-rounded view on the different aspects of social work. 

I will be using Gibbs reflective cycle (1988) within this task, one of its 6 cycles includes reflection on your emotions. This is very important to look at, as whilst Social work is a profession, it is working with people, at the worst moments of their life and is an extremely emotive profession. Having both an impact on you personally and professionally. 

Analysis

Description: I felt that I needed to develop my assessment writing skills, making them more succinct, personal and directed towards the families I was working with.

Feelings: Throughout the past year this has been a challenge for me, I was worried about families taking things I had written in the wrong way or not understanding my assessments at all. 

Evaluation: Now I feel that I am much more confident in my abilities. I am proud of the assessments I am writing and I feel that is reflected in my feedback from families themselves and during supervision. 

Analysis: I worked hard with my managers and mentor through specific supervisions where they helped me to critically reflect on what I was writing and how I was writing it. Making me put myself into the families “shoes” to understand the effect words can have. Suggested by Dyke 2025, considering how an assessment is written leads to a more personal and analytic style. 

Conclusion: I feel that this was an extremely helpful way to understand how to write in a more person centred way to ensure that the families’ voices were heard. 
Action Plan: I will continue to develop and practice this skill with an action plan going forward I will continue to reflect that every family I work with is different and some would prefer a more formal assessment style, and some may not. 

Working Collaboratively

Description: To reflect on my learning outcome of being comfortable to have difficult conversations, I have attended a multitude of different training courses throughout this year, both on a professional basis of being social work specific and a personal basis of confidence building. 

Feelings and Evaluation: As well as this developing my skill through observation of other practitioners as allowed me to become more confident in my abilities. I felt previously that these conversations would make me uncomfortable and I would be nervous. 
Analysis: However, now whilst having difficult conversations is never nice, I think that it is the way in which words are said is most important. It is known that the impact of not having the crucial conversations can lead to mistakes, misunderstandings and poorer outcomes (Priftanji et al, 2020). 

Conclusion and Action Plan: I will continue to develop this skill, and understanding not to take reactions of families personally. To make sure that the families personal outcomes are always paramount. 

Professional Judgement

Description and Feelings:  Reflecting on my practice to improve my confidence in my professional decision making, I feel that this has been most challenging for me.

Evaluation: I have had addressed this in many supervisions and made sure that decisions I make are backed by professional research as well as upholding the families own values and priorities. When speaking with other professionals I ensure that what I am saying is clear and is underpinned by the families own outcomes or research I have completed around the specific need. This is to make sure there is no confusion or misunderstanding within my work. 

Analysis: I still am apprehensive upon this learning outcome and it still something I am learning to develop as I become more established within my role. 

Conclusion: I feel that this is something that comes with time and ongoing support of colleagues and managers. 

Action Plan: It is paramount to work in a multi-agency way and going forward I will ensure that I am doing the best I can by the families I work with, employing a person centred approach and maintain my professional standards. 

Word Count – 715 


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

My feedback from individuals in need of care and support has always been positive, it has been commented on how I made people feel at ease when speaking to them and how I try to make them feel more comfortable. Reflecting on feedback I have received, I try to understand how people are feeling in that specific time to make sure that my practice continues to be person focused and ensure that the individual is always kept up to date, is aware of what is happening and understands what is being asked of them. I feel this is very important for my future development. 
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Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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