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Main Body
Post 1: Unit 1 “The Biggest Threat to Human Kind” - The Climate Change – Extinction and Ecosystem Issues
The Climate Change is seen as one of the biggest threats to humankind. Based on my research on this topic, I think the main problem is the imbalance in nature. There is a conflict between the large population of people on the planet and less natural wildlife. The imbalance is coming from the extinction of wild animals and the floral population. Also, the negative impact of modern industry damage the sea life, coral reefs and wild animals being replaced with domesticated animals, which affects their natural life balance. The big impact of heavy industry factories, industrial zones, mass production and pollution created the imbalance in the climate change. This can be linked to the sustainable ecosystem issues (Rees, 2018).
One of the important changes within humankind is that people are living longer than in past and the planet is possibly overpopulated at the moment. People are living longer because of better education, accessible health and social care systems and better well-being in people, across the world. There is available much more effective medication and treatment for people with sicknesses. Also the support and care towards individuals with disabilities improved. This is showing the good evolution within humankind as we can save lives and make people or animals feel better or treat them well. But the negative impact of the industrial and technological evolution bring many negative impacts to nature, the ecosystem and our environment (Baum, 2015).
These "wicked problems" mentioned above are asking for changes in humankind's existence and a return to old nature survival skills instead of the growing digital and technological era. But the question is if this is possible or realistic. The question of how we deal with these issues as humankind is the main problem. The sustainable ecosystem can be labelled as "a wicked problem" because there is missing a clear definition of possible solutions applicable to everyone (Rittel and Webber, 1973). It was discussed a lot that there is very low diversity in nature at the moment and it affect the ecosystem a lot. It means that some animals or floral segments of our world are definitively lost, damaged, or extinct. Because of the limited diversity in nature, there is also limited equality in nature which causes less stability. People can now experience less dependable weather, dramatic changes in temperatures, or the melting of thousands of years old icebergs. To conclude this my reflection, I think humankind and all the people around the world should re-gain our balance with the planet and reduce our impact. There have been recommended 4 keys how to help with sustainable ecosystem: to reduce and change the fossil fuels, improve and develop the efficient food production, ensure and provide clean water, and actively limit, restore and improve sea usage (Randle and Eckersley, 2015).
Post 2: Unit 2 “The skills, collaboration and support decision-making during conflict”

My future chosen field is the health and social care sector. The business and management aspect of my studies should prepare me for my future manager position as owner of local care home. I have many years of experience in health and social care but the business and management knowledge and experience were missing. That is why I decide to study. As a healthcare professional I am in daily contact and communication with my clients, patients and colleagues and the personal communication, care and support is the main part of our profession. To work with clients and patients and communicate well and professionally with colleagues, doctors and nurses is not easy and number of different personal and professional skills are needed. In health and social care it is normal to deal with problems, complaints and issues and critical thinking, leadership and negotiating skill and good communication skills are the number one business and work-related soft skills in my chosen field (Clarke, 2016).

The communication skills are very important because these skills can make the situation easier, and less pressuring and we can calm down the clients by reassuring them if needed. But if the communication skills are poor or the issue is not handled well the problem can escalate and the client can get more angry or frustrated. This can be linked to “the appropriate collaborative working practice to manage conflict and support effective decision making”. In health and social care, there are many possible issues and problems that need attention and effective management. We always try to reduce any risk of harm in practice. We have a duty of care towards our clients and patients. We have to make sure that we are polite, fair, respectful, and supportive but also support the independence of our clients and patients. This sometimes needs special attention and quick decision-making as a team or as individual healthcare staff. It can be tricky, challenging and very stressful sometimes (Bach and Grant, 2015). 
To become a good team worker, part of the group and a good colleague you need to be a good listener, be polite, be patient and show empathy. But also it is important to ask for help if in doubt and not be afraid to say “I don’t know” or “ I need help”. Sometimes in healthcare practice, we have to negotiate with our clients and patients to let them know what are the risks and benefits of their requests, needs or what will be happening with their treatment. Sometimes clients are not happy and do not wish to participate in some activities or treatments which can be dangerous for their health or safety. To negotiate and resolve the issue, to find out some solution can be hard, tricky and challenging. And teamwork can have a positive impact on the client’s decision-making (O’Sullivan, 2010). But it must be done professionally and within our competencies. This can cause more problems if not handled well. In the healthcare profession, we need to grow our knowledge, do regular training, think outside of the box, be open-minded and follow health and safety regulations (Leathard, 2003).
Post 3: Unit 3 “The design thinking techniques in practice-merits and shortcomings”

I would like to discuss the application of “design thinking techniques” in health and social care practice. I would describe my experience with problem-solving and finding a solution for my clients in healthcare as very challenging sometimes. When you are working with people, providing care and support patients, there is very important to use many different “design thinking techniques” and be able to recognise and investigate on problems in practice. The problems we are facing in healthcare practice can be really small sometimes, but sometimes very complex or wicked problems. Each problem and each client need different approach and different “design thinking techniques” and methods. When working with individual patients we have to always find out some creative solutions and prioritise tasks and available tools that can help to solve the problems. Every patient or client will need individual and unique solutions (Roberts et al, 2016). Some simple problems can be solved easily, for example, if the client is feeling tired or weak to walk to the X-Ray room for check-up, we can bring a wheelchair from another department and transport the patient in a wheelchair. But some complex issues need a more complex approach to get some solutions or results. For example, if the patient is plugged into a number of life-supporting machines we will not transport him but maybe call the doctor to come and see the client or we will try to bring any mobile x-ray machine closer to the patient. But also some very complex and difficult issues which are called wicked problems in practice, need a special approach and sometimes these problems cannot be solved at the moment. Sometimes there is no permanent solution or it can be very difficult to solve the problems or there will be some hidden causes and obstacles to solving the wicked issue (Altman et al, 2018).
The healthcare professionals cannot be put off by complex or negative situations and always have to try to find out some creative problem-solving ideas. It is important to recognise opportunities. The application of critical thinking and creative thinking in practice can give value and merit to the used “design thinking techniques”. It is important to have the theoretical knowledge, experience and training to be able to put the critical, creative and imaginative thinking to practice while solving complex issues to get more value and merits to practice. Some shortcomings, limitations or weaknesses related to the “design thinking techniques” in practice can be the problem of clear communication, the lack of defining the problem and the right critical and creative investigation of the issue. The first stage of the “design thinking” process is to investigate on the problem and issue and define and identify the problem and its importance. Then should be generated a number of ideas and ways how to possibly solve the problem and try to test the solution if it will work. Then should be applied the “design thinking” process in practice. The active “applied problem-solving” process should be applied and checked if the solution is working (Ginter et al, 2013).
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