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Investigating the Role and Extent of Fintech in the Banking Sector of Bangladesh

ABSTRACT
Purpose:
This study looks at the function, scope, and consequences of financial technology (Fintech) adoption in Bangladesh's banking industry, with an emphasis on how this phenomenon is conceptualized, examined, and assessed by current research.
Design/Methodology/Approach:
Peer-reviewed journal articles published between 2019 and 2024 were used in an organized and critical literature review. We conducted a thorough search of databases like Google Scholar, Web of Science, and Scopus. To examine the observable effects of Fintech adoption as well as the underlying institutional and regulatory mechanisms influencing banking transformation, the review takes a critical realist philosophical stance.
Findings:
Key themes identified in the review include financial inclusion, competitive dynamics, operational efficiency, and ethical and regulatory issues. There are few interpretivist or critical approaches in the literature, and positivist, quantitative approaches predominate.
Originality/Value:
By specifically incorporating philosophical, epistemological, and ethical analysis into Fintech research in an emerging economy setting, this study advances DBA-level research.
Keywords:
Fintech, Banking Sector, Bangladesh, Research Philosophy, Financial Innovation
1. INTRODUCTION
Financial technology's (Fintech) explosive growth has drastically changed service delivery models, cost structures, and competitive dynamics in banking systems across the globe. Fintech is the term used to describe how digital technologies are incorporated into financial services to improve customer experience, accessibility, and efficiency (Gomber et al., 2018; Vives, 2019). According to recent research, Fintech innovation has sped up the digital transformation of traditional banks, forcing them to reconsider their value propositions and strategic positioning (Bunea, Kogan, and Stolin, 2021; Thakor, 2020).
Fintech has emerged as a key force behind financial inclusion, operational effectiveness, and competitive repositioning in the banking industry in developing nations like Bangladesh (Islam, Ahmed and Khan, 2020; Hasan, Rahman and Hossain, 2022). High mobile phone penetration, a sizable unbanked population, and changing regulatory frameworks headed by Bangladesh Bank define the unique institutional and socioeconomic environment in which Bangladesh's banking industry operates (Rahman et al., 2021; World Bank, 2023). In order to support national financial inclusion agendas, mobile financial services (MFS) like bKash and Nagad have significantly changed payment systems and increased access to financial services, especially for low-income and rural populations (Siddiqui and Rehman, 2021; Hasan et al., 2022).
Despite these developments, there are still serious issues with cybersecurity risks, data privacy, governance structures, regulatory compliance, and ethical accountability brought up by the Fintech industry's explosive growth (Arner, Barberis, and Buckley, 2017; Ahmed and Uddin, 2023). According to academics, systemic risks resulting from Fintech-bank integration may be made worse by developing economies' weak institutional capacity and regulatory lag (Thakor, 2020; Kou et al., 2021). Fintech adoption in Bangladesh should therefore be viewed as both a technological phenomenon and an institutional and governance issue that is ingrained in larger socioeconomic structures.
From a Doctor of Business Administration (DBA) standpoint, the study of Fintech encompasses institutional theory, organisational change, strategic management, and ethical responsibility in addition to technology adoption (Saunders, Lewis, and Thornhill, 2019; Al-Mahrouq and Al-Tamimi, 2021). Previous research has mostly used quantitative, positivist approaches to examine adoption drivers, customer acceptance, and performance outcomes (Rahman et al., 2021; Hasan et al., 2022). These methods, however, frequently overlook more profound philosophical issues about how knowledge is created, what ontological presumptions underlie empirical measurement, and whose interests are given priority in Fintech-driven banking transformation (Crotty, 1998; Easterby-Smith, Thorpe, and Jackson, 2018).
This coursework serves two purposes. It begins by offering a critical analysis of current research on the function and scope of Fintech in Bangladesh's banking industry. Second, it improves reflexivity and methodological awareness at the DBA level by analysing the philosophical, epistemological, and ethical underpinnings of this body of work (Saunders et al., 2019). Ontology, which refers to presumptions about the nature of reality; epistemology, which deals with the creation and validation of knowledge; and axiology, which addresses the function of values, ethics, and researcher positionality in management research, are important terms that direct this analysis (Crotty, 1998; Grix, 2010).
2. METHOD FOR CONDUCTING THE LITERATURE REVIEW
In keeping with best practices for doctoral-level management research, a transparent, methodical, and repeatable process was used to perform the literature review. The review's goal was to critically synthesise recent research on Fintech in Bangladesh's banking industry while challenging the philosophical presumptions that underlie this corpus of knowledge, rather than just summarising previous findings.
Search Strategy
Three main academic databases were used for a thorough search: Google Scholar, Web of Science, and Scopus. These databases were chosen because they cover a wide range of excellent, peer-reviewed journals in information systems, management, and finance. "Fintech," "banking sector," "Bangladesh," "digital banking," and "mobile financial services" were among the keywords and Boolean operators used in the search. To make sure the evaluation included the most recent theoretical and empirical advancements in this quickly developing topic, searches were restricted to publications published between 2019 and 2024.
Inclusion and Exclusion Criteria
Explicit inclusion and exclusion criteria were used to guarantee academic rigour and relevance. The included papers were English-language, peer-reviewed journal articles that looked at Fintech in the context of banking, either specifically in Bangladesh or in similar emerging nations where the results could be applied. In order to better comprehend Fintech acceptance, impact, or governance, both conceptual and empirical studies were taken into consideration. Conference proceedings, working papers, practitioner reports, opinion articles, and research that solely addressed developed economies without any contextual significance were among the resources that were excluded. Articles that lacked empirical support or methodological transparency were also disqualified.



Analytical Procedure
A theme synthesis approach was used to evaluate the chosen literature, enabling the identification of patterns, connections, and prevailing narratives among research. Themes were created iteratively by comparing and contrasting theoretical frameworks, study designs, and empirical findings rather than listing specific findings. Each study was also critically assessed for its ontological and epistemological stance, determining if the authors made positivist, interpretivist, or critical realist assumptions. Deeper comprehension of the formulation of research questions, the selection of preferred methodologies, and the justification of conclusions was made possible by this philosophical examination.
Limitations of the Review Approach
The review contains a number of shortcomings despite efforts to guarantee rigour. It's possible that locally created or practitioner-focused knowledge pertinent to the Bangladeshi setting was overlooked by limiting the review to English-language, peer-reviewed publications. Additionally, philosophical presumptions were frequently implied rather than presented clearly, necessitating the researcher's interpretation. Lastly, the historical contextualisation of Fintech development in Bangladesh may be limited by the emphasis on contemporary literature.
3. CRITICAL LITERATURE REVIEW
With a focus on Bangladesh and similar emerging economies, this section critically evaluates current empirical and conceptual research (2019–2024) examining the function and scope of Fintech in the banking industry. The evaluation identifies research gaps pertinent to DBA-level inquiry, assesses methodological and philosophical assumptions, and synthesises the literature thematically rather than offering a comprehensive overview.
3.1 Theme 1: Fintech and Operational Efficiency
The impact of Fintech adoption on banks operational efficiency is a recurring issue in the literature. Fintech improves efficiency by lowering transaction costs, speeding up service delivery, enhancing process automation, and facilitating data-driven decision-making, according to numerous empirical research (Rahman et al., 2021; Islam, Ahmed and Khan, 2020; Bunea, Kogan and Stolin, 2021). Fintech-enabled services including digital payments, automated credit scoring, and mobile banking have been linked to increased consumer happiness and profitability in Bangladesh.
Regression analysis, survey instruments, secondary financial data, and structural equation modelling (SEM) are used in this branch of study, which is mostly quantitative in methodology. These works take an objectivist ontological stance, treating efficiency as a quantitative, observable reality that is unaffected by organisational context. In terms of epistemology, positivism is clearly dominant, with statistical generalisation and hypothesis testing given priority (Easterby-Smith, Thorpe, and Jackson, 2018).
Although this method offers quantifiable proof of improved performance, it frequently ignores organisational and human factors such employee resistance, managerial skill, technical preparedness, and legacy system limitations. This is a major drawback for DBA research since practitioners see Fintech adoption as a continuous and complicated change rather than a static efficiency result.
3.2 Theme 2: Fintech and Financial Inclusion
Fintech expansion in emerging economies is often justified by financial inclusion. Research on Bangladesh emphasises how mobile financial services (MFS) platforms, including bKash and Nagad, help unbanked people have greater access to essential financial services, payments, and remittances (Hasan, Rahman, and Hossain, 2022; Siddiqui and Rehman, 2021; World Bank, 2023).
However, the majority of research uses quantitative adoption measures, including account ownership, transaction frequency, or usage intention, to operationalise financial inclusion. This is indicative of a functionalist epistemology, in which access rather than empowerment is equated with inclusion. As a result, qualitative factors including perceived risk, gender disparity, trust, digital literacy, and user susceptibility are still not well studied.
Theoretically, a lot of research uses Diffusion of Innovation Theory or Technology Acceptance Models (TAM) without questioning their applicability in socioeconomically varied environments like Bangladesh. A deeper understanding of how social structures, power dynamics, and institutional circumstances influence inclusion results may be obtained using interpretivist or critical realist techniques. This is a field that is especially pertinent to DBA research that focusses on moral and responsible management.
3.3 Theme 3: Regulation, Risk, and Governance
The regulatory, ethical, and risk-related issues surrounding Fintech adoption are the subject of an expanding corpus of literature. Cybersecurity risks, data privacy, consumer protection, regulatory arbitrage, and systemic risk are important issues (Arner, Barberis, and Buckley, 2017; Ahmed and Uddin, 2023). Regulatory frameworks in Bangladesh are frequently described as reactive rather than proactive, finding it difficult to keep up with advances in technology.
There are conflicting results about how Fintech companies and traditional banks interact. While some academics see Fintech as disruptive, endangering established business models and financial stability, others see it as complementing, improving banking efficiency and client engagement (Thakor, 2020; Kou et al., 2021). Different ontological presumptions on whether Fintech strengthens or changes current financial structures are reflected in these contradictions.
Notably, ethical issues including social responsibility, financial fragility, and data ethics are frequently regarded as secondary concerns. Despite the importance of these concerns for DBA-level professional activity, this indicates an axiological gap where efficiency and profitability take precedence over ethical accountability.
3.4 Synthesis and Research Gaps
Four crucial gaps are revealed by synthesising across topics. First, there is a lot of methodological homogeneity in the literature, with positivist, quantitative designs predominating. Second, reflexivity is limited because philosophical presumptions are rarely stated clearly. Third, there is insufficient theory about the ethical and governance aspects. Lastly, there are still few qualitative and longitudinal studies that are unique to Bangladesh.
These limitations in DBA research emphasise the need for critical realism and mixed-methods approaches that combine performance analysis with institutional, ethical, and contextual investigation to produce evidence that senior decision-makers can use.
Proposed Research Aim
To conduct a critical analysis of the function, scope, and consequences of Fintech adoption in Bangladesh's banking industry, paying special emphasis to governance, financial inclusion, operational performance, and the underlying philosophies of current research and practice.
Main Research Question (MRQ)
MRQ:
How and to what extent does Fintech shape banking operations, financial inclusion, and governance practices in the banking sector of Bangladesh?
This overarching question allows you to:
· Examine extent (scale, scope, and intensity of adoption),
· Explore role (operational, strategic, institutional, and ethical),
· Maintain flexibility for mixed-methods or critical realist inquiry.

Sub-Research Questions (SRQs)
SRQ1: Operational and Strategic Role of Fintech
SRQ1:
How does Fintech adoption influence operational efficiency, service delivery, and strategic decision-making in Bangladeshi banks?
✔ Linked to Theme 1 (Operational Efficiency)
✔ Aligns with performance, cost, and service quality debates
✔ Suitable for both quantitative indicators and managerial insights
SRQ2: Extent and Nature of Fintech Adoption
SRQ2:
What is the extent and nature of Fintech adoption across different types of banks in Bangladesh (e.g., state-owned, private, Islamic, and foreign banks)?
✔ Addresses “extent” explicitly
✔ Supports comparative and contextual analysis
✔ DBA-relevant for policy and managerial benchmarking

SRQ3: Fintech and Financial Inclusion
SRQ3:
In what ways does Fintech contribute to financial inclusion in Bangladesh, and how do different stakeholders perceive its effectiveness and limitations?
✔ Builds on MFS literature (bKash, Nagad)
✔ Moves beyond adoption metrics to perceptions and experiences
✔ Supports interpretivist or mixed-methods approaches

SRQ4: Regulation, Risk, and Governance
SRQ4:
What regulatory, ethical, and risk-related challenges are associated with Fintech integration in the Bangladeshi banking sector?
✔ Linked to Theme 3 (Regulation and Risk)
✔ Addresses cybersecurity, data privacy, and governance
✔ Highly relevant to DBA-level applied research

SRQ5: Philosophical and Methodological Reflection
SRQ5:
How do underlying philosophical assumptions shape existing research and managerial understanding of Fintech in the Bangladeshi banking sector?
✔ Directly aligned with  learning outcomes
✔ Integrates ontology, epistemology, and axiology
✔ Demonstrates doctoral-level reflexivity

Alignment with Research Philosophy 
	Research Element
	Alignment

	Ontology
	Recognizes fintech as both a technological reality and a socially embedded phenomenon

	Epistemology
	Supports positivist, interpretivist, and critical realist knowledge claims

	Approach
	Enables abductive or mixed-methods reasoning

	DBA Focus
	Emphasises managerial relevance, ethics, and institutional context



[bookmark: OLE_LINK1]REVIEW MATRIX TABLE (SEE IN THE APPENDIX)
4. PHILOSOPHICAL AND METHODOLOGICAL ANALYSIS OF A SELECTED STUDY
4.1 Introduction to the Section and Rationale for Study Selection
In order to satisfy the criterion to "provide a detailed discussion of one study focussing on research philosophy, ethics, reliability, and validity," this part offers a thorough philosophical and methodological critique of a chosen empirical study. Rahman, Chowdhury, and Haque's (2021) paper, which looks at the connection between Fintech adoption and bank performance in Bangladesh, was chosen for analysis. Because it is located within the same empirical setting as the current research and represents prevalent methodological trends in the Fintech–banking literature within emerging nations, this study is especially pertinent.
Saunders, Lewis, and Thornhill's (2019) Research Onion, which offers an organised framework for challenging philosophical presumptions, research methodologies, methodological decisions, and analytical tools, serves as the basis for the analysis. The section critically evaluates how philosophical orientation influences knowledge production, management relevance, and ethical responsibility in Fintech research using a reflexive DBA approach that goes beyond technical examination.
4.2 Overview of the Selected Study
4.2.1 Citation and Context
The study is set against the backdrop of Bangladesh's banking industry's fast digitalisation, which is being fuelled by governmental support, pressure from mobile financial service providers, and rising consumer demand for digital services. Bangladesh's significant unbanked population, high mobile penetration, and developing Fintech sector make it an especially pertinent environment.
Figure 4.1: The Research Onion – Relevance to This Study
[image: M04NF001]Saunders et al, (2008)

The Research Onion structure, created by Saunders, Lewis, and Thornhill (2019), is commonly used in doctorate business research to show the logical evolution from philosophical presumptions to specific research techniques (Figure 4.1). The main idea of the Research Onion is that fundamental ontological, epistemological, and axiological stances influence research methodologies rather than being neutral technical decisions. This paradigm is especially pertinent to this project, which critically investigates how philosophy influences research methodology in Fintech studies in Bangladesh's banking industry.
Outer Layer: Research Philosophy
The Research Onion's outermost layer emphasises research philosophy, which includes presumptions regarding the nature of reality (ontology), the nature of knowledge (epistemology), and the function of values (axiology). Fintech research in Bangladesh is primarily based on positivist and post-positivist ideologies, as shown by the critical literature analysis and the chosen case study (Rahman et al., 2021). According to these ideologies, banking performance and Fintech acceptance are objective phenomena that can be quantified without regard to social context or human perception.
In the context of this assignment, this philosophical stance explains why the majority of studies place a higher priority on quantifiable results like efficiency, profitability, and adoption rates while paying less attention to institutional limitations, ethical issues, or user experiences. Thus, the Research Onion offers a conceptual lens for comprehending the lack of philosophical reflexivity in the literature currently in publication and the underutilisation of alternative paradigms, like pragmatism or critical realism, despite their applicability to intricate socio-technical phenomena like Fintech (Bhaskar, 1978; Morgan, 2007).
Second Layer: Research Approach
The research methodology—specifically, deduction, induction, or abduction—is covered in the second layer of the Research Onion. The chosen study takes a deductive method, starting with accepted theories and developing hypotheses that are tested using empirical evidence, in line with the larger body of literature. This deductive reasoning supports the focus on hypothesis testing and generalisability and is strongly consistent with positivist epistemology.
The Research Onion aids in illuminating how the breadth of inquiry is shaped by deductive reasoning for this task. Deductive research frequently validate preexisting theoretical presumptions by examining predetermined relationships, but they seldom produce novel conceptual discoveries. On the other hand, further investigation of how Fintech adoption occurs in practice within Bangladeshi banks, including unexpected effects and ethical tensions, could be made possible by inductive or abductive methodologies, which are more prevalent in interpretivist or critical realist research (Danermark et al., 2002).
Third Layer: Research Strategy
The Research Onion determines the overall plan for data collecting and analysis at the strategy level. A survey-based research approach is used in the chosen study, indicating a preference for breadth over depth. This tactic aligns with the prevalent methodology seen in the studied Fintech literature, which prioritises statistical modelling and large samples to bolster assertions of external validity and representativeness.
The Research Onion explains how this strategy decision restricts involvement with organisational procedures and managerial sensemaking from a DBA standpoint. Surveys are useful for finding trends, but they are not as good at capturing the dynamic, context-specific realities of Fintech adoption in Bangladeshi banks, like managers' ethical quandaries, regulatory ambiguity, or reluctance to change.
Fourth Layer: Methodological Choice
The fourth layer deals with methodological selection, including mixed, qualitative, and quantitative approaches. The chosen study uses structured questionnaires and statistical methods like structural equation modelling (SEM) in its quantitative-only design. The underlying positivist premise that numerical data offers the most reliable type of evidence is reflected in this methodological decision.
This assignment uses the Research Onion to demonstrate how these methodological choices restrict the kind of questions that can be asked. Quantitative designs are very strong at identifying "what" correlations exist, but they are not as good at explaining "why" or "how" these interactions occur. Using mixed-methods methodologies, which are more consistent with pragmatic or critical realist mindsets, DBA researchers could improve practical applicability by combining performance metrics with qualitative insights from managers, regulators, and customers (Creswell and Plano Clark, 2018).
Fifth Layer: Time Horizon
Cross-sectional and longitudinal investigations are distinguished by the temporal horizon layer. The chosen study uses a cross-sectional design to record Fintech performance and uptake at one particular moment in time. This decision is typical in the literature and is consistent with the requirement for statistical analysis and efficiency.
Nevertheless, the Research Onion draws attention to a significant restriction for this assignment: Adoption of fintech is a dynamic and ever-changing process that is impacted by organizational adaptation, technology advancement, and regulatory change. As a result, cross-sectional approaches have little capacity to capture long-term strategic influence or causality. Longitudinal or process-based designs would better represent managerial reality and enable stronger strategic insights, according to DBAs.
Innermost Layer: Techniques and Procedures
The Research Onion's innermost layer is devoted to methods and processes, such as data gathering, analysis, and sampling. Data for the chosen study is gathered using standardised questionnaires given to banking professionals, and SEM is used for analysis. These methods promote internal consistency and dependability, but they also come with hazards including insufficient contextual depth and self-report bias.
This layer supports the claim that technical rigour by itself does not ensure high-quality research for this assignment. Technically advanced techniques may nonetheless yield biassed or insufficient knowledge in the absence of philosophical reflexivity and ethical reflection.
Overall Contribution of the Research Onion to This Assignment
In conclusion, by highlighting the relationships between philosophy, technique, and knowledge generation, the Research Onion offers a potent integrative framework for this assignment. It illustrates how positivism's hegemony in Fintech-banking research has methodically influenced research methodologies, giving precedence to prediction and generalisability over contextual awareness, moral participation, and managerial insight.
This assignment advances DBA-level understanding by demonstrating how different philosophical decisions—such as pragmatism or critical realism—would result in different research designs, different types of evidence, and ultimately different managerial implications through the application of the Research Onion to the chosen study. This realisation supports the coursework's main claim, which is that conducting thorough, ethical, and practically applicable research on Fintech in Bangladesh requires philosophical understanding.
4.2.2 Research Purpose and Problem
The chosen study's main goal is to investigate the connection between bank performance and Fintech adoption experimentally. Fintech is positioned as a technical input and bank performance—as determined by efficiency, profitability, and service quality indicators—as a collection of objectively measurable outputs in the instrumentally framed research problem.
This problem formulation emphasises performance optimisation and quantifiable results, reflecting a managerialist and positivist mindset. This kind of framework is consistent with the prevailing streams of financial and management research, which evaluate organisational effectiveness using measurable criteria. However, from a DBA standpoint, this limited conceptualisation restricts the range of research by ignoring more significant institutional, moral, and social aspects of Fintech adoption.
The study ignores how organisational culture, managerial sense-making, regulatory pressures, and stakeholder values influence Fintech implementation in practice by placing a higher priority on performance outcomes. As a result, although the study produces broadly applicable insights into performance effects, it offers little direction for responsible leadership and context-sensitive decision-making—two major issues in professional research at the PhD level.
4.2.3 Research Design
Banking professionals are given structured questionnaires as part of the study's quantitative, cross-sectional survey design. Structural equation modelling (SEM) is used to analyse data in order to test hypothesised connections between Fintech adoption and performance metrics.
Mapped onto the Research Onion, the design reflects:
· Philosophy: Positivism / Post-positivism
· Approach: Deductive
· Methodological choice: Mono-method quantitative
· Strategy: Survey
· Time horizon: Cross-sectional
· Techniques: SEM and statistical hypothesis testing
This arrangement shows implicit philosophical commitments that need to be critically examined, even though it is methodologically sound.
4.3 Ontological Assumptions: Nature of Reality
Assumptions regarding the nature of reality are the focus of ontology (Crotty, 1998). An objectivist ontology is implicitly adopted by Rahman et al. (2021), presuming that:
· The adoption of fintech is an objective organisational phenomenon.
· The social context has no bearing on how well a bank performs.
· Causal relationships between variables are stable and discoverable
This ontological stance is consistent with post-positivism, which holds that there is only one reality that can be roughly, though imperfectly, determined by empirical observation (Phillips and Burbules, 2000).
However, the socially constructed aspect of Fintech implementation is marginalised by such an ontology. In reality, organisational culture, power dynamics, legislative restrictions, and managerial interpretation all influence Fintech adoption. From a DBA standpoint, considering these events as objective and context-free runs the danger of generating information that is not applicable in real-world situations.
Fintech systems exist literally, but their impacts are mediated by institutional and human dynamics, according to a critical realism ontology (Bhaskar, 1978). One of the main limitations of the chosen research is its inability to interact with this multilayered world.
4.4 Epistemological Position: Nature of Knowledge
The creation and validation of knowledge is the subject of epistemology. It is evident that Rahman et al. (2021) favour a positivist epistemology in which knowledge is:
· Based on observable data
· Verified by statistical significance
Flexible in a variety of circumstancesThe development of hypotheses, the choice of survey instruments, and the interpretation of findings are all influenced by this epistemological position. Knowledge claims are portrayed as impartial, objective, and devoid of values.
Although positivism provides methodological rigour and clarity, it limits understanding of meaning, process, and context. For instance, the report notes that Fintech adoption increases productivity, but it doesn't explain how managers perceive this process or why results differ between institutions.
While a pragmatist epistemology (Dewey, 1938) would have given priority to practical knowledge for practitioners regardless of methodological purity, an interpretivist epistemology (Schutz, 1967) might have investigated subjective meanings and lived experiences.
4.5 Research Philosophy and Paradigmatic Positioning
4.5.1 Positivism and Post-Positivism
The work is consistent with a post-positivist paradigm that emphasises empirical measurement, probabilistic causality, and hypothesis testing (Guba and Lincoln, 1994). Post-positivism emphasises objectivity and detachment even while it acknowledges measurement error.
Because it is consistent with economic theory and quantitative performance indicators, this paradigm predominates in Fintech research, especially in banking and finance publications.
4.5.2 Alternative Paradigms
Alternative paradigms provide insightful contrasts from a DBA perspective:
· Because critical realism places a strong emphasis on institutional structures and causal mechanisms, it is a good fit for researching the organisational and regulatory complexity of Fintech adoption.
· Constructivism emphasises socially constructed meanings, which may shed light on how digital literacy, risk, and trust affect Fintech results.
· Pragmatism places a high priority on solving real-world problems, which is in line with DBA goals.
· Although it is still in its infancy, posthumanism questions human-centered presumptions by analysing human–technology assemblages that are pertinent to Fintech algorithmic decision-making.
Rahman et al. (2021) limit theoretical richness by not addressing these paradigms.
4.6 Research Approach: Deduction, Induction, and Abduction
The chosen study uses a deductive research methodology, in which theories are used to generate hypotheses that are then tested with real evidence. This method is in line with the positivist philosophical orientation of the study, which makes the assumption that it is possible to assess and generalize the links between Fintech adoption and bank performance. Researchers can evaluate the strength, direction, and statistical significance of predetermined links using deduction, which is very useful for theory verification.
Deductive reasoning, however, is intrinsically limited in its ability to produce novel theoretical discoveries, even though it provides analytical rigor and clarity. Without adequately examining contextual diversity, unforeseen repercussions, or management sense-making processes, the study runs the risk of replicating prevailing preconceptions about Fintech as a uniformly advantageous technical input by relying on preexisting conceptual frameworks. This is a major drawback from a DBA standpoint because professional doctorate research aims to inform responsible and reflective practice in addition to testing theory.
By documenting how bank managers, regulators, and consumers understand and experience Fintech adoption in the Bangladeshi context, an inductive approach based on qualitative engagement with practitioners could have facilitated the construction of theory. An technique like this would be very helpful in identifying institutional constraints, organisational culture, and tacit knowledge that are difficult to quantify.
Similarly, by alternating between empirical observations and theoretical explanation iteratively, an abductive technique would have provided a more adaptable and context-sensitive substitute. Abduction is particularly useful for explaining unexpected or contradicting results, like differences in performance outcomes between banks or conflicts between risk exposure and efficiency benefits. An abductive approach would enable academics to improve theoretical explanations in response to new empirical findings, given the dynamic and changing character of Fintech in Bangladesh.
Overall, the study's explanatory depth and practical significance are limited by its only dependence on deduction. By striking a balance between analytical rigour, contextual knowledge, and reflexive learning, a mixed or abductive methodology that is in line with pragmatic or critical realist philosophical frameworks will better enable DBA-level investigation.
4.7 Axiology and Researcher Positionality
4.7.1 Values in Research
The importance of values in research is addressed by axiology. In line with positivist traditions, Rahman et al. (2021) implicitly assume value neutrality. Value judgments, however, are ingrained in:
· The selection of performance measures
· The emphasis on profitability and efficiency
· The failure to consider social and ethical consequences
This is indicative of a managerialist value system that prioritises the interests of shareholders over those of stakeholders.
4.7.2 Reflexivity and Positionality
Researcher positionality and other sources of bias are not specifically addressed in the chosen study. This lack of philosophical reflexivity is a major drawback from a DBA standpoint, since reflexivity necessitates that researchers critically assess how their presumptions, professional backgrounds, values, and institutional affiliations affect the research process and the knowledge generated (Alvesson and Sköldberg, 2018).
One particularly significant aspect of positionality in this instance is the lead author's broad professional history, which includes more than 16 years of experience in the banking industry. This kind of in-depth sectoral immersion provides useful insider knowledge, such as a practical grasp of banking operations, technological advancements, and regulatory pressures. However, this closeness also raises the possibility of implicit bias in the absence of explicit reflexive engagement, especially when Fintech is framed exclusively as a managerial tool that improves performance rather than as a socially ingrained and ethically contentious phenomena.
Long-term banking experience, for example, may support normative presumptions that digitalisation and Fintech adoption are intrinsically beneficial, efficiency-boosting, and strategically essential. These presumptions may influence study design decisions, such as giving quantitative performance measurements precedence over qualitative investigation of customer vulnerability, employee displacement, or organisational resistance. Furthermore, critical examination of power dynamics, governance issues, or regulatory deficiencies within the Fintech–banking ecosystem may be restricted if industry viewpoints are closely aligned.
In order to take a reflective approach, the authors would need to clearly state these positional effects and explain how their professional experience influenced, limited, or enhanced the research process. This can entail considering how knowledge of the sector influenced the development of study questions, the choice of variables, and the interpretation of results. Such openness is crucial for DBA research since professional doctorates specifically acknowledge practitioner-researchers as situated knowledge producers rather than impartial observers.
The study unintentionally reproduces a positivist ideal of researcher objectivity that undervalues the role of values and experience in knowledge formation by neglecting to interact reflexively with positionality. Increased reflexivity—possibly in line with interpretivist or critical realist paradigms—would improve the study's practical relevance, ethical consciousness, and credibility, improving its contribution to responsible leadership practice and DBA-level scholarship.
4.8 Methodological Quality: Reliability, Validity, and Trustworthiness
4.8.1 Reliability
Internal consistency is indicated by the study's acceptable Cronbach's alpha values. Analytical robustness is improved by SEM. However, the following factors undermine reliability:
· Self-reported opinions
· The possibility of social desirability bias
· Variance in common methods
4.8.2 Validity
· Construct validity is supported through established scales.
· Internal validity is limited by the cross-sectional design.
· External validity is constrained by the single-country context.
A critical realism viewpoint holds that statistical correlation does not imply causal explanation.
4.8.3 Trustworthiness (Alternative Criteria)
Trustworthiness criteria show what is lacking, even though they do not apply to quantitative designs:
· Participant voice lacks credibility
· Limited context-specific transferability
· Lack of reliability tests
4.9 Ethical Considerations
Instead of being addressed substantively, ethical issues are handled procedurally. Although consent and anonymity are discussed, more general ethical concerns are not addressed, such as:
· Risks to data privacy in Fintech systems
· Algorithmic bias
· Digital disparities leading to financial exclusion
4.10 Critical Appraisal and Comparison with Alternative Approaches
4.10.1 Strengths
· Empirical rigour
· Contextual relevance
· Clear managerial implications
4.10.2 Weaknesses
· Implicit philosophy
· Limited reflexivity
· Underdeveloped ethics
· Mono-method design
4.10.3 Alternative Designs
A mixed-methods critical realist design could:
· Integrate interviews with performance metrics
· Investigate causal mechanisms
Increase the practical significance
To help with decision-making, a pragmatic design might incorporate managerial, consumer, and regulatory viewpoints.
4.11 Implications for DBA Research Design
The design of Doctor of Business Administration (DBA) research in the Fintech and banking fields is affected in a number of significant ways by this examination. DBA investigation, in contrast to standard PhD research, is specifically focused on professional practice, necessitating methodological rigour in addition to contextual sensitivity, ethical awareness, and practical relevance.
First, philosophical presumptions should be made clear in DBA research. Because these presumptions influence research questions, methodological decisions, and interpretations of findings, researchers must explicitly state their ontological and epistemological stances, such as whether reality is seen as objective, socially created, or stratified. In addition to improving transparency, reflexivity, and coherence, explicit engagement with research philosophy helps practitioners and examiners assess the validity and applicability of the research.
Second, methodological pluralism should be incorporated into DBA research. Explanatory depth and useful insight are limited by the predominance of positivist, single-method methods in current Fintech research. Researchers can combine quantitative performance analysis with qualitative investigation of organisational processes, management sense-making, and institutional restrictions using mixed-methods, abductive, or critical realist approaches. In complicated and dynamic environments like the banking industry in Bangladesh, where sociocultural, technological, and regulatory elements interact constantly, such diversity is especially beneficial.
Third, rather than being incidental issues, DBA research needs to incorporate ethics and reflexivity as key design factors. Significant ethical concerns about algorithmic prejudice, financial exclusion, cybersecurity, and data privacy are brought up by fintech. Since DBA researchers are frequently positioned as practitioner-scholars, they should be aware of how their own professional backgrounds, values, and power dynamics affect the creation of information. Integrating ethical reflexivity promotes responsible leadership practices and enhances the integrity of research.
Lastly, practice-relevant knowledge should be given priority in DBA research. The key benefit of DBA research is its ability to influence organisational transformation, policy formulation, and strategic decision-making, even though theoretical contributions are still significant. Therefore, research designs that address practical issues like governance frameworks, capability development, and sustainable Fintech integration should produce useful insights for managers, regulators, and policymakers.
All of these issues highlight the necessity of DBA research designs that strike a balance between methodological flexibility, ethical sensitivity, managerial relevance, and philosophical rigour. This strategy improves DBA scholarship's contribution to professional practice and scholarly understanding in the quickly evolving Fintech-banking sector.
4.12 Conclusion
This thorough examination reveals that although Rahman et al. (2021) provide insightful empirical data, their research is restricted by positivist presumptions, a lack of reflexivity, and a limited ethical engagement. To produce significant insight into Fintech's impact in Bangladesh's banking industry, DBA research must adopt a more methodologically pluralist and philosophically informed approach.

5. Discussion and Contribution
5.1 Introduction
In order to create a cohesive and reflective understanding of how research philosophy influences knowledge production in Fintech-banking research, especially in emerging economies like Bangladesh, this chapter incorporates insights from the critical literature review (Section 3) and the philosophical and methodological analysis of the chosen study (Section 4). Such integration is crucial at the DBA level since the goal is to produce practice-relevant, morally sound, and context-sensitive insights for senior decision-makers in addition to expanding academic knowledge (Saunders, Lewis, and Thornhill, 2019).
The essay makes the case that the prevailing positivist paradigm in the Fintech literature has had a significant impact on what is investigated, how it is studied, and how results are evaluated. This paradigm has limited theoretical advancement, methodological diversity, and ethical engagement while simultaneously producing quantifiable proof of efficiency gains, inclusion results, and performance impacts. This chapter makes a unique contribution by combining philosophical critique with empirical evidence to show that philosophical awareness is a practical determinant of research quality, relevance, and responsibility rather than an abstract worry.
5.2 Integrating Insights from the Literature and Case Study Analysis
5.2.1 Empirical Convergence and Philosophical Uniformity
Three major themes emerge from the literature reviewed in Section 3: risk and regulation, financial inclusion, and operational efficiency. Studies carried out in Bangladesh and similar emerging economies consistently support these themes (Rahman et al., 2021; Hasan et al., 2022; Kou et al., 2021). This convergence is demonstrated both practically and intellectually by the case study examined in Section 4.
But when taken as a whole, the literature shows a startling level of philosophical consistency. The vast majority of research uses deductive reasoning, objectivist ontologies, and positivist epistemologies. According to Easterby-Smith, Thorpe, and Jackson (2018), this alignment has led to a research landscape where Fintech is predominantly conceptualised as a technical and economic phenomenon rather than a socially entrenched and ethically disputed one.
5.2.2 Knowledge Accumulation versus Knowledge Depth
According to one viewpoint, this consistency has made it possible to accumulate cumulative knowledge through comparability and replication. Benchmarking, trend analysis, and policy review are all made possible by quantitative measures. However, Flyvbjerg (2006) contends that social science knowledge that emphasises generality frequently forfeits contextual understanding and depth.
This tension is amply demonstrated in the case study. Although Rahman et al. (2021) present statistically sound evidence that Fintech adoption is associated with bank performance, their findings provide little information on how these results are achieved, who benefits from them, and when they could fail. In Bangladesh, where institutional instability, deficiencies in digital literacy, and regulatory capability greatly influence Fintech results, this constraint becomes especially apparent (World Bank, 2023).
5.3 How Philosophy Shapes Research Practice in This Field
5.3.1 Ontology: Constructing the Reality of Fintech
The way that academics conceptualise the reality they are trying to study is based on ontological presumptions. The majority of the Fintech-banking literature treats reality as quantifiable, objective, and stable. Financial ratios and efficiency indicators are used to measure performance, whereas indices, usage rates, or investment levels are used to operationalise fintech adoption (Bunea, Kogan, and Stolin, 2021).
Although this objectivist ontology makes analysis easier, it runs the risk of making Fintech a uniform phenomena. Fintech acceptance is actually uneven, contentious, and influenced by cultural norms, organisational politics, and regulatory interpretation (Orlikowski, 2007). According to Bhaskar (1978), a critical realism ontology would recognise that observed results are merely outward expressions of deeper causal mechanisms like managerial skill, institutional trust, and regulatory enforcement.
5.3.2 Epistemology: What Counts as Legitimate Knowledge
In terms of epistemology, positivism rules the field, giving statistical significance, hypothesis testing, and predictive modelling top priority. By marginalising qualitative and interpretive kinds of information, this has influenced research practice. Consequently, analysis frequently ignores user experiences, employee sensemaking, and ethical quandaries (Crotty, 1998).
Understanding phenomena like consumer mistrust of digital platforms, organisational change resistance, or the unofficial workarounds employed by frontline employees is hampered by the lack of interpretivist viewpoints. This constitutes a major epistemic gap for DBA research, which emphasises practical insight over abstract generalisation (Starkey and Madan, 2001).
5.3.3 Axiology: Values, Power, and Ethical Blind Spots
The literature mostly ignores axiological issues. The truth that research decisions reflect normative priorities—particularly the prioritisation of efficiency, profitability, and competitiveness—is obscured by claims of value neutrality. Data privacy, algorithmic prejudice, and financial vulnerability are examples of ethical challenges that are frequently only partially acknowledged (Ahmed and Uddin, 2023).
This lack of axiological engagement is problematic from a DBA standpoint. Fintech systems shift the balance of power between technology companies, banks, consumers, and regulators. Ignoring these dynamics runs the risk of generating information that marginalises vulnerable stakeholders and supports dominant interests (Alvesson and Deetz, 2000).
5.4 Implications for Theory
5.4.1 Reassessing Dominant Theoretical Lenses
Functionalist presumptions underpin theoretical frameworks that are often used in the literature, such as innovation diffusion theory and technological acceptance models. Although helpful in analysing adoption behaviour, they frequently overlook institutional limitations, structural inequity, and ethical issues (Venkatesh et al., 2012).
According to the synthesis, theoretical creativity has been constrained by reliance on existing frameworks. With gradual empirical contributions rather than conceptual breakthroughs, the area runs the risk of becoming theoretically stagnant.
5.4.2 Contribution to Theory through Philosophical Pluralism
By promoting philosophical diversity, this study makes a theoretical contribution. While pragmatism would encourage the creation of theories based on management problem-solving, critical realism would allow academics to go beyond correlation towards explanation (Morgan, 2007).
Constructivist viewpoints may also shed light on how adoption and results are influenced by meanings associated with Fintech, such as legitimacy, risk, or trust. This kind of integration would improve theory and make it more applicable to situations involving rising economies.
5.5 Implications for Methodological Choices
5.5.1 Moving Beyond Positivist Dominance
A strong positivist approach that emphasises measurement, prediction, and statistical generalisability is seen in the Fintech-banking literature's prevalence of quantitative, cross-sectional study designs. These methods are useful for finding relationships between Fintech adoption and performance metrics, but they severely restrict contextual understanding and causal inference. Because cross-sectional data only records relationships at one particular moment in time, it is difficult to explain how and why Fintech initiatives create specific results or why similar technologies provide different outcomes in different organisational contexts.
Because professional practice is intrinsically dynamic, socially grounded, and affected by institutional restrictions, this methodological dominance is problematic from a DBA standpoint. Positivist designs frequently regard organisations as homogeneous units, ignoring the importance of stakeholder relationships, organisational culture, managerial judgement, and regulatory pressures. For practitioners looking to strategically and responsibly apply Fintech within particular organisational settings, the results may therefore provide little assistance.
Using mixed-methods approaches offers a workable option to get around these restrictions. Researchers can triangulate empirical findings and create more comprehensive interpretations of observed trends by combining quantitative surveys with qualitative interviews, focus groups, or case studies (Creswell and Plano Clark, 2018). While qualitative insights shed light on underlying mechanisms, decision-making processes, and environmental contingencies, quantitative data can determine the extent and direction of relationships. For instance, managerial interviews that describe how workflow redesign, staff capabilities, or vendor relationships contribute to efficiency benefits might be used to supplement survey results.
Furthermore, pragmatic and critical realism philosophical frameworks, which acknowledge both observable results and underlying causal mechanisms, are closely aligned with mixed-methods designs. Because they encourage problem-centered inquiry and provide information that is both theoretically sound and practically applicable, these paradigms are especially well suited to DBA research. Therefore, overcoming positivist dominance strengthens the total contribution of Fintech research to doctoral-level business practice by improving methodological robustness, ethical sensitivity, and practical relevance.
5.5.2 Critical Realist and Abductive Designs
Fintech research is especially well-suited to critical realist approaches that use abductive and retroductive reasoning. These methods allow researchers to hypothesise about unobservable mechanisms that produce observable results, like institutional trust or regulatory capability (Danermark et al., 2002).
5.5.3 Enhancing Rigor and Trustworthiness
Additionally, methodological diversity would improve the calibre of the research. The overall reliability of results can be strengthened by adding qualitative credibility, dependability, and transferability to quantitative validity (Lincoln and Guba, 1985).
5.6 Implications for Management and Practice
5.6.1 Rethinking Strategic Narratives
The results warn bank executives against considering Fintech adoption as an investment that only improves performance. Alignment with organisational culture, staff competency, and moral governance frameworks are essential for strategic success (Porter and Heppelmann, 2015).
5.6.2 Ethical and Responsible Management
Data privacy, algorithmic transparency, and financial exclusion are just a few of the ethical challenges that managers need to actively address. Ethics-focused research can enhance long-term legitimacy and responsible decision-making (Floridi et al., 2018).
5.6.3 Regulatory and Policy Relevance
Philosophically grounded research provides policymakers with a more sophisticated understanding of regulation design. Regulators demand anticipatory governance based on institutional and ethical analysis rather than reactive compliance frameworks (Arner, Barberis, and Buckley, 2017).
5.7 Implications for DBA-Level Research Design
5.7.1 Distinctive Contribution of DBA Research
The unique characteristics of Doctor of Business Administration (DBA) research, which are essentially practice-oriented, reflective, and ethically involved, are further supported by this study. DBA investigation is specifically intended to solve difficult administrative problems located within actual organisational and societal contexts, in contrast to typical PhD research, which frequently prioritises theory building and methodological creativity. According to Bourner, Bowden, and Laing (2001), DBA research has to explicitly address professional judgement, managerial values, and the wider ramifications of corporate decision-making.
This divide is especially important when it comes to Fintech and banking. Adoption of fintech entails not just technology innovation but also strategic decisions that have far-reaching effects on workers, clients, authorities, and communities that are financially susceptible. Therefore, it is the duty of DBA research to go beyond specific performance indicators and investigate how institutional constraints, conflicting stakeholder interests, and ethical issues influence managerial decisions.
Reflexivity is a characteristic of DBA research, particularly in areas where the roles of researcher and practitioner converge. Research design and interpretation are frequently influenced by DBA candidates' personal work experiences. When combined with critical self-awareness and a clear recognition of positionality, this embeddedness is a strength rather than a weakness. Reflexive DBA research acknowledges that knowledge is not found through objective observation, but rather is co-produced through interaction between theory and practice.
Additionally, by producing useful knowledge that influences organisational change and leadership practice, DBA research makes a unique contribution. DBA outcomes are anticipated to assist responsible decision-making, policy formation, and sustainable business models, as opposed to abstract theoretical generalisation. This involves tackling ethical issues including data privacy, digital exclusion, and regulatory responsibility in addition to efficiency and innovation in Bangladesh's banking industry.
Overall, this study shows that the value of DBA research is found in its capacity to combine methodological variety, philosophical rigour, and ethical awareness to generate knowledge that is both practically and academically significant. This unique approach contributes to the changing character of DBA scholarship and enhances the applicability of Fintech research for modern management practice.
5.7.2 Designing Reflexive DBA Studies
Future DBA researchers should have a deliberately reflective approach to research design, clearly stating their philosophical stance, defending methodological decisions, and critically examining their own institutional and professional positionality. Because DBA researchers frequently have dual roles as practitioners and scholars, personal experience, values, and organizational affiliations invariably influence the research process and the information generated. This is why reflexivity is so important.
Conceptual clarity and methodological coherence are improved by articulating philosophical positioning, which includes ontological presumptions about the nature of organizational reality and epistemological ideas about how knowledge may be produced. A critical realism perspective, for instance, recognizes both observable results (like performance measures) and underlying causal mechanisms (including organisational culture, managerial decision-making, and regulatory restrictions). Readers are better able to comprehend the extent, constraints, and reliability of research findings when these presumptions are made clear.
Justifying methodological decisions is just as crucial. By choosing approaches that are suitable for the study problem rather than relying on prevailing paradigms, reflexive DBA research goes above methodological convention. For complicated and dynamic phenomena like the adoption of Fintech in banking, mixed-methods, longitudinal designs, or abductive procedures may be especially appropriate. Explicit justification promotes alignment between study topics, data collecting, and analytical methods and shows rigour.Reflection on researcher positionality further strengthens DBA research by acknowledging how professional background, power relations, and normative assumptions influence research framing and interpretation. For practitioner-researchers in banking, this may involve examining assumptions about efficiency, innovation, and digital transformation, and considering how these shape interactions with participants and the interpretation of empirical data.
By showing how philosophical commitments at the outer layers influence methodological choices at each subsequent stage, the Research Onion (Saunders et al., 2019) offers a useful integrative framework for creating reflexive DBA studies. Researchers may guarantee internal coherence, improve transparency, and generate practice-relevant information that is academically sound, morally conscious, and philosophically informed by using the Research Onion reflexively.
5.7.3 Original Contribution to Professional Knowledge
This study's unique contribution is proving that philosophical reflexivity is a practical facilitator of thorough and significant DBA research rather than just a theoretical issue. This study demonstrates how reflexivity enhances academic legitimacy and professional relevance in Fintech and banking research by methodically analysing and making clear ontological, epistemological, and axiological assumptions.
Philosophical reflexivity improves conceptual clarity, methodological consistency, and transparency, all of which contribute to increased rigour from an academic standpoint. Research designs can be assessed not just on technical grounds but also in terms of their underlying assumptions and constraints when philosophical orientation is explicitly articulated. By making it clear what kinds of statements are acceptable, this helps to develop stronger theories by preventing overgeneralisation and unchecked bias.
Reflexive DBA research produces information that is actionable, morally sound, and context-sensitive from the standpoint of professional practice. Managerial choices are influenced by institutional limitations, conflicting stakeholder interests, and regulatory ambiguity in complex domains like Fintech adoption in Bangladesh's banking industry. Reflexive research supports responsible leadership and strategic decision-making by recognising these realities and offering insights that more accurately represent practitioners' lived experiences.
By redefining Fintech as a socially embedded activity influenced by values, power dynamics, and ethical considerations rather than just a technology or performance-driven phenomenon, this work significantly advances professional understanding. This change makes it possible for DBA researchers and practitioners to evaluate critically not just whether Fintech enhances performance but also for whom, in what circumstances, and at what expense.
Overall, the study shows that by bridging the gap between theory and practice, philosophical reflexivity increases the influence of DBA scholarship. DBA researchers may generate information that is credible in academic discourse, ethically responsible, and useful for professional practice by being clear about their assumptions and critically interacting with values and environment.
5.8 Summary of Contributions
This chapter makes four interrelated contributions:
1. Philosophical: It demonstrates how ontological, epistemological, and axiological assumptions shape Fintech research practice.
2. Theoretical: It calls for pluralist, context-sensitive theory development.
3. Methodological: It advocates for mixed-methods and critical realist approaches.
4. Professional/DBA: It strengthens reflexivity, ethical awareness, and managerial relevance.

6. Conclusion
Through a philosophical and methodological lens, this coursework aimed to critically investigate the extent and function of Fintech in Bangladesh's banking industry. The study integrated a thorough philosophical and methodological examination of a chosen empirical study with a critical evaluation of recent literature in accordance with the requirements of my proposed research. The main objective was to examine the ontological, epistemological, and axiological presumptions influencing research practice in this area in addition to synthesizing empirical findings.
The analysis showed that the majority of current research presents Fintech as a force that improves performance and promotes inclusivity in the banking industry. Fintech adoption is positively correlated with operational effectiveness, service quality, and financial inclusion, especially through mobile financial services, according to empirical research. Nonetheless, positivist, quantitative, and cross-sectional study designs showed a considerable methodological and conceptual convergence, according to the literature assessment. Although this method has produced statistically sound data, it has also limited the field of study by giving quantitative results precedence over contextual knowledge, moral issues, and processual dynamics.
The chosen study's philosophical and methodological examination further demonstrated how positivist epistemologies and objectivist ontological presumptions influence research topics, approaches, and interpretations. Fintech is viewed as a technological input rather than a socially ingrained and ethically contentious phenomenon, which is reinforced by the predominance of deductive thinking and quantitative methodologies. Both theoretical advancement and managerial relevance are hampered by this lack of philosophical reflexivity, especially in developing economy situations marked by institutional complexity and socioeconomic inequality.
In terms of academic contribution, this coursework enhances knowledge by showing how research philosophy is crucial in influencing the creation of knowledge in Fintech-banking research. The work adds to discussions on methodological pluralism and context-sensitive theory creation by outlining philosophical presumptions. It draws attention to how alternative paradigms, including pragmatism and critical realism, might enhance theoretical explanation by revealing underlying causal mechanisms and addressing institutional and ethical aspects that are still understudied in the body of current work.
The study significantly advances DBA research practice by highlighting the significance of reflexivity, ethical consciousness, and practical relevance. DBA investigation necessitates interaction with managerial realities and societal consequences, in contrast to typical academic research. By coordinating philosophical stance with methodological decisions and study goals, frameworks like the study Onion can promote cogent research design, as this coursework illustrates. It also emphasises the necessity for DBA researchers to go above methodological convenience in favour of designs that provide knowledge that is accountable, actionable, and culturally grounded.
The study's conclusions have significant ramifications for further investigation. First, more methodological diversity is obviously needed, especially through mixed-methods and longitudinal designs that highlight the processual and dynamic nature of Fintech adoption. Second, as ethical and governance concerns—such as data privacy, cybersecurity, and financial vulnerability—are essential to the long-term growth of Fintech, future research should clearly address these issues. Third, interpretivist and critical realist perspectives may shed more light on how user trust, organisational culture, and regulatory capability influence Fintech results in Bangladesh and other developing nations.
In summary, this coursework shows that prolonged philosophical reflection in addition to empirical research is necessary to advance knowledge in the fields of Fintech and banking. The work advances more rigorous, reflective, and influential DBA-level research by fusing empirical data with critical philosophical interpretation. In an increasingly digitised financial environment, such a strategy is crucial for promoting responsible innovation and well-informed managerial decision-making.
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Appendix:
Review Matrix Table (15 Key Studies)
	Author(s)
	Year
	Title
	Journal
	Research Problem
	Theoretical Framework
	Methodology
	Key Findings
	Gaps / Future Research
	Relevance to This Study
	Comments

	Rahman et al.
	2021
	Fintech adoption and bank performance in Bangladesh
	JAFEB
	Impact on bank performance
	Positivist
	Survey + SEM
	Fintech improves efficiency
	No qualitative insight
	Core Bangladesh evidence
	Cross-sectional

	Islam et al.
	2020
	Fintech and banking transformation
	AJBR
	Banking digitalisation
	Descriptive
	Survey
	Operational gains
	Lacks theory depth
	Contextual relevance
	Exploratory

	Bunea et al.
	2021
	Banks vs Fintech
	JFI
	Competition effects
	Economic theory
	Secondary data
	Fintech both complements & disrupts
	Emerging markets ignored
	Frames competition
	Conceptual

	Hasan et al.
	2022
	MFS and financial inclusion
	IJBM
	Inclusion impact
	DOI (implicit)
	Quantitative
	MFS increases inclusion
	Empowerment ignored
	Inclusion theme
	Adoption-focused

	Siddiqui & Rehman
	2021
	MFS and inclusive growth
	JDA
	Growth outcomes
	Functionalist
	Secondary data
	Positive growth
	Gender issues absent
	Policy relevance
	Macro-level

	World Bank
	2023
	Fintech regulation in South Asia
	World Bank
	Consumer protection
	Institutional
	Report analysis
	Regulatory gaps
	Needs empirical work
	Governance context
	Practitioner focus

	Ahmed & Uddin
	2023
	Regulatory challenges
	JFR
	Regulatory lag
	Institutional theory
	Qualitative review
	Weak frameworks
	No bank-level data
	Risk theme
	Normative

	Arner et al.
	2017
	Fintech and regulation
	NJILB
	Regulatory change
	Legal-institutional
	Conceptual
	Need adaptive regulation
	Country studies needed
	Theoretical grounding
	Highly cited

	Thakor
	2020
	Fintech and banking
	JFI
	Bank–Fintech relationship
	Economic
	Conceptual
	Complement + disrupt
	Contextual analysis
	Frames debate
	Influential

	Kou et al.
	2021
	Fintech investment decisions
	Financial Innovation
	Risk assessment
	Decision theory
	MCDM
	Risk varies by context
	Social impact ignored
	Risk evaluation
	Technical

	Vives
	2019
	Digital disruption
	ARFE
	Banking disruption
	Industrial economics
	Conceptual
	Strategy must adapt
	Emerging markets absent
	Strategic insight
	Macro focus

	Gomber et al.
	2018
	Digital finance
	JBE
	Fintech evolution
	Systems view
	Review
	Fintech reshapes finance
	Ethics underexplored
	Conceptual base
	Pre-2019

	Saunders et al.
	2019
	Research methods
	Pearson
	Research philosophy
	Pragmatism
	Textbook
	Guides DBA research
	Applied examples
	Philosophical anchor
	Core DBA

	Easterby-Smith et al.
	2018
	Management research
	SAGE
	Research paradigms
	Pluralist
	Textbook
	Explains paradigms
	Not Fintech-specific
	Method guidance
	Foundational

	Al-Mahrouq & Al-Tamimi
	2021
	Digital transformation
	IJFSM
	Strategy & performance
	Strategic mgmt
	Survey
	Digital improves performance
	Culture ignored
	Managerial relevance
	Emerging markets
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