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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).

In approaching this task, I will be guided by Borton’s Model of Reflection (Borton, 1970) to examine my professional development. This framework is structured around three core questions, What? So What? Now What? which support a focused and practical approach to reflective practice.
What? 
In my first year as a qualified practitioner, I worked within a multidisciplinary Community Resource Team (CRT) supporting adults in the community, reflecting evidence that integrated multi-agency approaches improves outcomes and support coordinated care (Mansell et al., 2011). The CRT brings together health professionals, social care practitioners, and third‑sector partners to provide coordinated support that promotes independence and helps prevent unnecessary hospital admissions. This integrated environment exposed me to a range of professional roles and approaches, enabling me to contribute to joint interventions centred on individuals’ needs, preferences, and outcomes. The work aligned with the principles of the Social Services and Well‑being (Wales) Act 2014 and demonstrated how shared expertise can strengthen assessment and decision‑making. During this period, I managed a varied caseload, including complex situations requiring detailed assessment, risk consideration, and collaborative planning. Regular supervision also supported my development by offering space to discuss cases, clarify expectations, and maintain professional standards (Kadushin & Harkness, 2014).

So What?
According to Munro (2008), one of the more complex tasks in social work is making decisions and exercising professional judgement, even when these activities appear routine. This reflected my early experience, as I initially felt overwhelmed by the knowledge and confidence of others. Observing colleagues helped me understand different approaches to assessment, and contributing to discussions gradually strengthened my communication skills. Working independently highlighted the need for clear analysis, accurate recording, and keeping the person’s views central. Supervision became essential for exploring difficult decisions and maintaining professional boundaries. I also learned how crucial relationship‑building is, as spending time with individuals in their own environment deepened my appreciation of rapport, active listening, and adapting communication to meet diverse needs.

Now What?
Looking ahead, I want to continue strengthening my professional reasoning and confidence in complex decision‑making. Together with my manager I have identified three priority areas for development over the next year. First, I want to deepen my understanding of mental capacity assessments by engaging in specialist training, shadowing experienced colleagues, and reviewing case law to enhance my analytical skills.
Second, I aim to broaden my knowledge of long‑term conditions and the impact they have on individuals and their families. I plan to do this through targeted learning, discussions with health professionals, and seeking feedback from carers and citizens to better understand lived experience.
Finally, I intend to build my competence in safeguarding and risk management by attending strategy meetings, participating in multi‑agency discussions, and using supervision to explore my decision‑making. Strengthening these areas will support my development into a more confident, reflective, and accountable practitioner.

I am still developing my practical skills in assessing mental capacity, and I am aware of the significant impact these decisions have on a person’s independence and overall wellbeing. To strengthen my competence, I plan to complete focused training in Mental Capacity, learn from experienced colleagues through shadowing and observation, and use supervision to examine my reasoning and decision‑making. I also intend to study key legal cases and professional guidance to deepen my understanding of how complex capacity issues are approached in practice, consistent with the expectations outlined in the Social Care Institute for Excellence (SCIE 2020)

To work effectively with individuals and those involved in their care, I recognise the need to deepen my understanding of the complex challenges linked to long‑term and progressive conditions, as this insight supports genuine partnership working and ensures support reflects the whole person rather than isolated needs. I also want to learn from colleagues by inviting them to share their perspectives on my practice, helping me refine my approach through shared professional insight. To strengthen my collaborative skills further, I plan to build my knowledge through focused training and by exploring current research on neurological and age‑related conditions, while also drawing on the lived experience of individuals and carers to understand what contributes to effective support. This broader learning will enable me to contribute more confidently to coordinated, person‑centred planning that helps people work towards the outcomes that matter most to them, aligning with the evidence base on long-term conditions and frailty (Clegg at al., 2013)

Safeguarding work often involves complex decision‑making and close coordination across agencies. To respond effectively, I need a clear understanding of my responsibilities, professional boundaries, and the frameworks that guide safe practice. I plan to strengthen my skills by completing relevant safeguarding training yearly, taking part in multi‑agency strategy discussions, learning from experienced colleagues, and using supervision to reflect on my reasoning and develop confidence in applying professional judgement as emphasized in the Wales Safeguarding Procedures (Social Care Wales 2019).
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


This reflection is structured using Gibbs reflective cycle model (Gibbs, 1988). Over the past year, I focused on the three key development areas identified with my line manager: strengthening my Mental Capacity Act (MCA) assessment skills, deepening my understanding of long-term conditions, and building confidence in safeguarding and risk management. To support these goals, I engaged in various learning activities, including completing specialist MCA training, attending scenario-based workshops, and shadowing colleagues during complex assessment and Best Interest meetings. These opportunities improved my legal understanding and increased my confidence in applying the MCA in practice. However not all planned learning was completed, as there were fewer opportunities than expected to observe more complex assessments. Despite this the training I undertook helped me identify specific areas where further experience is required (Jones, R. 2022).

At the beginning of this development period, I felt motivated but also aware of gaps in my confidence, particularly in relation to complex capacity assessments and safeguarding decision-making. At times, I felt uncertain when considering fluctuating capacity or when presenting risk information during multi-agency discussions. As I progressed through training, shadowing and reflective supervision, my confidence grew. I became more comfortable applying the legislation, contributing to professional discussions, and analysing risk within a multi-agency context, although I recognised that my learning journey was ongoing. 

Evaluating these experiences, several positive outcomes became clear. MCA training strengthened my ability to apply the two-stage test, support citizens’ understanding and distinguish unwise decisions from impaired decision-making aligning with established interpretations of the Act (Ruck Keene et al., 2019). Shadowing colleagues although not as extensive as planned, enhanced my assessment approach and improved my recording. Learning about long-term conditions gave me a more informed understanding of how illness, risk and capacity interact, helping me make proportionate and person-centred decisions in line with evidence- based guidance (NICE 2015). Discussions with health colleagues further enriched my learning by providing insight into the lived experience of illness and caring within multi agency safeguarding practice (Manthorpe & Martineau, 2017).

 My safeguarding development was strengthened through attendance at multi agency meetings, where I observed how agencies share information and coordinate decisions. Watching senior practitioners lead risk discussions helped me understand how thresholds, proportionality, and autonomy are considered in safeguarding practice. Supervision supported my growth by providing time to reflect on ethical dilemmas, explore uncertainties, and consider how practice aligns with the Wales Safeguarding Procedures. These reflective discussions helped me recognise my progress while highlighting areas that still require further development.

Through more detailed analysis, it became clear that the combination of training, research, and supervision significantly enhanced my professional reasoning. MCA learning helped me take a more structured and analytical approach to capacity assessments. Increased knowledge of long-term conditions improved my understanding of fluctuating capacity and risk, while safeguarding experience deepened my appreciation of multi-agency responsibilities and defensible decision-making. Although limited opportunities to observe highly complex MCA assessments restricted some experiential learning, this helped me identify specific skills that still need strengthening (Series, L. 2015).

In conclusion, this period of professional development has led to improvement across my MCA practice, understanding of long-term conditions, and safeguarding decision-making. My confidence has increase and I feel better equipped to work within legal and multi-agency frameworks. However further learning is needed to consolidate the progress and support my transition towards becoming an experienced practitioner. More experience in complex capacity assessment, advanced risk formulation, and leading safeguarding discussions will be essential as I continue to develop. To address these needs, my action plan includes completing advanced MCA training, with a particular focus on executive dysfunction and fluctuating capacity. I intend to shadow neuropsychology and language therapist’ colleagues to strengthen my understanding of how to support decision-making effectively. In relation to long0term conditions, I plan to develop deeper knowledge of neurological conditions, advanced frailty, and progressive diseases through targeted training and MDT case-formulation discussions. For safeguarding and risk management I aim to build confidence in co-chairing multi-agency meetings, leading risk discussions and applying positive and proportionate interventions. Through continued reflection practice and targeted development, I aim to strengthen the competence, confidence and analytical reasoning required to progress into the next stage of my career as an experienced practitioner, ensuring that my ongoing learning continues to inform and improve my practice.
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).


‘We have really valued the way you work with our family. You explained things clearly and made sure we understood what was happening, which has helped reduce stress. You always involve my mum in discussions and encouraged her to express her own views, helping her feel respected and included. We’ve also appreciated your reliability and how quickly you respond when challenges arise. Your calm and supportive approach has made a real difference, and it reassuring to us to have you involved”

This feedback has reinforced the importance of clear communication, consistency and genuine involvement, guided my ongoing development and strengthened my practice.
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